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STATEMENT OF PARTICULARS

The Attorney General of Ontario submits that permitting players located in Ontario to
participate in online gaming and sports betting involving players located outside Canada is

permitted by section 207(1)(a) of the Criminal Code for the following reasons:

1. Section 207(1)(a) of the Code provides that:

207 (1) Notwithstanding any of the provisions of this Part relating to gaming and
betting, it is lawful

(a) for the government of a province, either alone or in conjunction with the
government of another province, to conduct and manage a lottery scheme in that

province, or in that and the other province, in accordance with any law enacted by
the legislation of that province.

2. The reference in section 207(1)(a) to a lottery scheme being conducted “in that province”
should be construed as having the same meaning as the reference to “in the Province” in sections

92(13) and (16) of the Constitution Act, 1867.

3. Accordingly, if a lottery scheme conducted and managed by a province has a real and
substantial connection to that province, it is being conducted and managed “in that province” for

the purposes of section 207(1)(a).

4. Permitting players participating in Ontario’s electronic gaming scheme to bet against or
participate in the same betting pool as players located outside Canada participating in foreign
gaming schemes would not change the fact that Ontario’s electronic gaming scheme has a real
and substantial connection with Ontario and that the players in Ontario are participating in a

lottery scheme located “in that province.”
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5. Section 207(1)(a) restricts a province from conducting and managing a lottery scheme
involving individuals in another province without that province’s permission. It does not place

restrictions on persons outside Canada.

6. The decision of the Prince Edward Island Supreme Court — Appeal Division in Reference
re Earth Future Lottery, 2002 PESCAD 8, aff’d 2003 SCC 10, is distinguishable. That decision
concerned section 207(1)(b) of the Criminal Code, which governs lottery schemes conducted and

managed by a charitable or religious organization pursuant to a provincial license.

7. Placing limits on charitable and religious organizations’ ability to conduct and mange
lottery schemes involving players outside Canada under section 207(1)(b) does not raise the
same concerns with cooperative federalism and the presumption of constitutionality as does
limiting provinces’ own ability to conduct and manage such schemes under section 207(1)(a).
Although both provisions use the words “in the province,” the reference in section 207(1)(a)
should be given a broader definition to respect provincial autonomy and jurisdiction over

gaming.

8. In any event, Earth Future concerned the ability of persons outside P.E.I. to participate in
a provincially-licensed lottery scheme directly by purchasing lottery tickets from the charity’s
website. Under Ontario’s proposed scheme, persons outside Canada would not directly
participate in the lottery scheme conducted and managed by Ontario, which would remain
limited to persons physically located in Ontario. Persons outside of Canada would instead
participate indirectly, through foreign lottery schemes, by placing bets in games involving

Ontario players or participating in the same betting pools as Ontario players.
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9. In the alternative, if the Supreme Court’s decision to affirm Earth Future means Earth
Future is binding on this Court’s interpretation of a different statutory provision, this Court may
depart from that decision under the criteria set out in Bedford v. Canada (AG), 2013 SCC 72 and
Carter v. Canada (AG), 2015 SCC 5 as (1) this case involves a new legal issue; and (2) there has
been a change in the circumstances or evidence that “fundamentally shifts the parameters of the

debate.”

10.  Asdiscussed above, this case involves a legal issue — the proper interpretation of federal

legislation which limits the actions of a provincial Crown — that was not at issue in Earth Future.

11.  Aswell, the matrix of facts in this case will be fundamentally different than the facts that
were at issue in Earth Future. Internet gaming was in its infancy when Earth Future was decided
twenty-two years ago. The lottery scheme at issue involved selling lottery tickets through a

charity’s website to persons located outside Canada.

12. Here, it is proposed that Ontario and its agents allow players located in Ontario to access
online gaming platforms conducted and managed by Ontario and, through electronic means, to
participate in peer to peer games and betting involving persons located outside Canada
participating in foreign lottery schemes. For example, an Ontario player could play a late-night
poker game with players in Asia who are just getting home from work or place a bet on the
outcome of the Stanley Cup final as part of a betting pool that also includes hockey fans in the

United States.

13.  Atall times, however, only persons located in Ontario would be directly participating in
the lottery scheme conducted and managed by Ontario, even if the result is based in part on the

actions of people located outside Canada participating in foreign lottery schemes.
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DATED this 29" day of February, 2024

ATTORNEY GENERAL FOR ONTARIO

Per. Josh Hunter, Ananthan Sinnadurai, Hera Evans
and Jennifer Boyczuk

Lawyers for the Attorney General of Ontario
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COURT OF APPEAL FOR ONTARIO

IN THE MATTER OF A REFERENCE to the Court of Appeal pursuant to section 8
of the Courts of Justice Act, RSO 1990, c. C.34, by Order-in-Council 210/2024
permitting international play in an online provincial lottery scheme

AFFIDAVIT OF JESSE TODRES
(Sworn May 31, 2024)

I, Jesse Todres, of the City of Toronto, in the Province of Ontario, MAKE OATH

AND SAY as follows:

1.

| am the General Counsel and Corporate Secretary of iGaming Ontario (“iGO”),
the Crown agent responsible for conducting and managing internet gaming offered
in Ontario through private-sector operators. | have been in this role since July
2021, when iGO was established. Based on my experience in this role and in
previous government legal and policy roles, | have personal knowledge of the
matters set out in this affidavit. Where | do not have personal knowledge, | have

stated the source of my information and verily believe it to be true.

Internet gaming in Ontario

Ontario, through its agents, conducts and manages two internet-based lottery
schemes in accordance with section 207(1)(a) of the Criminal Code, which
exempts provincial lottery schemes from the general prohibitions on gambling and

betting established in Part VII of the Criminal Code.

The first of these online lottery schemes is olg.ca, which is conducted and

managed by the Ontario Lottery and Gaming Corporation (*OLG”). The second
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are the online gaming sites conducted and managed by iGO through private-sector

Operators (“igaming”).

The AGCO’s regulation of online lottery schemes

All lottery schemes in Ontario, including olg.ca and igaming, are carefully regulated
by the Alcohol and Gaming Commission of Ontario (“AGCQ”) in accordance with
the Alcohol and Gaming Commission Act, 2019 (“AGCO Act”); the Gaming Control

Act, 1992 (“GCA"); and the regulations thereto.

The AGCO has a mandate to ensure that all lottery schemes in Ontario, including
igaming, is conducted, managed and operated in accordance with the Criminal

Code and provincial legislation.

With respect to igaming, the AGCO’s regulatory responsibilities include the

following,

e Conducting eligibility assessments to determine whether applicants are
suitable to be registered as operators or gaming-related suppliers, which
includes independent testing labs (ITLs) and independent integrity
monitors;

¢ Outlining technical standards that are used by ITL'’s to test and certify,
among other things, online games available for Ontario players.

e Conducting ongoing regulatory assurance activities, including regular
audits, testing and site visits, to assess compliance with the GCA and
the AGCO Registrar's Standards for Internet Gaming.

Attached hereto as Exhibit “A” is atrue copy of a section of the
AGCO website titled, “What We Do: Lottery and Gaming”, as of
May 30, 2024
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Registration is central to the AGCO’s regulatory function in respect of internet
gaming. Pursuant to the GCA, operators and suppliers participating in igaming

must be registered by the AGCO.

The AGCO assesses applicants for registration based on the requirements set out
in the GCA. Among other criteria, the AGCO will refuse to register an entity where
there are reasonable grounds to believe that it will not act in accordance with law,

or with integrity, honesty, or in the public interest.

Operators and suppliers are required to abide by the AGCO Registrar’s Standards
for Internet Gaming, described further below. In applying to be registered by the
AGCO, these entities must submit an independently audited assessment of the
processes and controls they have in place to meet the Registrar’s Standards for

Internet Gaming.

Attached hereto as Exhibit “B” is a true copy of the AGCO’s
Internet Gaming Operator Application Guide, as of May 30, 2024

The Registrar’'s Standards, which apply to all forms of internet gaming, establish
strict requirements that operators and suppliers must comply with on an ongoing
basis in an array of areas, including:

e Responsible gambling: These standards are intended to ensure that
gaming is provided in a way that minimizes potential harm and promotes
a responsible gaming environment.

Among other things, these measures address self-exclusion and breaks
in play; measures to identify and assist players experiencing harm; and
measures to ensure advertising and marketing do not target high-risk,
underage, or excluded individuals.
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e Minimizing unlawful activity: These standards are intended to protect
the public interest and public safety by ensuring that unlawful activity
does not take place in internet gaming.

Among other things, this standard requires mechanisms for assessing,
identifying, and reporting instances of money laundering, fraud, theft,
and cheating.

e Good governance: These standards address ethical behaviour and
transparent decision-making and are intended to ensure that regulated
entities have a sound control environment, an organization structure that
promotes good governance, accountability, and oversight, and
transparency in dealings with the AGCO.

e Access management: These standards are intended to protect the
public interest and game integrity by ensuring that only eligible players
participate in igaming.

Among other things, this standard requires measures for identifying and
prohibiting individuals who are not eligible to participate in gambling,
including those under 19 years of age; those who have self-excluded;
and individuals located outside of Ontario.

e Game integrity and player awareness: These standards are intended
to ensure that igaming is conducted with honesty and integrity, and that
players have sufficient information to make informed decisions prior to
gaming.

Among other things, this standard requires measures to ensure that all
gaming activity is independently verifiable; that players are treated fairly
and not unduly disadvantaged; and to manage the risk of insider betting
and event manipulation.

Attached hereto as Exhibit “C” is a true copy of the AGCO
Registrar’s Standards for Internet Gaming, dated February 28,
2024

| understand that the AGCO monitors registrants on an ongoing basis to ensure
compliance with the GCA and the Registrar's Standards. The AGCO has a
number of tools available in assuring compliance, including warnings,

suspensions, monetary penalties, and the revocation of a registration.
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Beyond regulation and enforcement, the AGCO is also responsible for addressing
inquiries and complaints about the entities it regulates, including complaints
relating to game integrity and fairness; the misuse of private information;

responsible gambling violations; and money laundering.

. iGaming Ontario

iIGO is a Crown agent and a non-share corporation without share capital continued
under O. Reg. 722/21 pursuant to s. 6.1 of the AGCO Act. While iGO is a
subsidiary of the AGCQO, it is a separate legal entity with its own governance
framework and a discrete legal mandate to conduct and manage igaming in

Ontario.

iIGO’s objects and duties are defined in both the AGCO Act and O. Reg. 722/21.

Section 4 of O. Reg. 722/21 sets out the following as iIGO’s responsibilities:

1. To develop, undertake and organize prescribed online lottery schemes

2. To promote responsible gaming with respect to prescribed online lottery
schemes.

3. To conduct and manage prescribed online lottery schemes in accordance
with the Criminal Code and the GCA and the regulations made under those
Acts.

iIGO conducts and manages igaming through private-sector Operators, which offer
online games to individuals located in Ontario on behalf of and as iGO’s agent.
After paying its operating expenses and making prescribed payments, iGO
transfers the remainder of its earnings to the Province’s Consolidated Revenue

Fund in the form of a dividend to support provincial priorities.
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In general, Operators are established global entities that have been offering
gaming products through the internet for some time. As of May 31, 2024, iGO has
entered into Operating Agreements with 50 operators, each of which is also

registered with the AGCO.

Attached hereto as Exhibit “D” is a true copy of iGO’s website
listing its Operators, as of May 30, 2024

Through Operators’ platforms, which include websites and mobile apps,
individuals in Ontario are able to participate in a variety of games and wagering.
This includes games in which individual players wager against the “house” — the
Operator, acting as iGO’s agent — for a chance to win a greater sum. Examples of

these types of games include slots, blackjack, and roulette.

Sports wagering, including outcomes of single events, parlays and proposition-

type bets, is another example of this type of play.

IGO, through its agents, also offers peer-to-peer games, in which players
contribute funds, in the form of wagers, to a betting pool and compete against other
players to win the total amount of the “pot”, less a “rake fee” paid to the Operator,
again acting as iGO’s agent. Examples of these types of games include poker and
bingo. Daily fantasy sports, which is permitted by iGO but is not currently offered
by any of the private-sector operators that it conducts and manages, is another

example of a peer-to-peer game.
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The use of online platforms, such as websites and mobile apps, to offer gaming to
individuals in Ontario is a significant evolution from the types of lottery schemes

the province conducted and managed in the past.

Until the advent of the OLG’s online gaming platform, Ontario’s lottery schemes
offering the types of games now offered through igaming were offered to the public

exclusively through land-based casinos.

The shift to online gaming reflects the dramatic shift in how the public uses
technology. Based on survey data from Statistics Canada, in 2022 85% of
Canadians 15 years of age and older used a smartphone to access the internet
and 80% of Canadians 15 and older had mobile data plans for their personal use.
This may be contrasted with the data from the early 2000s. At the end of 2003, for

example, only 41.8% of Canadians even had a cell phone.

Attached hereto as Exhibit “E” is a true copy of a section of
Statistics Canada’'s website titled “Telecommunications:
Connecting Canadians”, accessed May 30, 2024.

Attached hereto as Exhibit “F” is a true copy of a report by
Statistics Canada titled “Access to the Internet in Canada,
20207, dated May 31, 2021
Attached hereto as Exhibit “G” are excerpts from a true copy of
a report by Statistics Canada titled “Innovation Analysis
Bulletin”, dated June 2005
Similarly, use of the internet has grown significantly in recent decades. In 2002,
for example, only 62% of Canadian households had at least one member who used

the internet regularly. In 2022, internet use among Canadians aged 15 and up

reached 95%.
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Attached hereto as Exhibit “H” is a true copy of a report by
Statistics Canada titled “Canadian Internet Use Survey, 2022”,
dated July 20, 2023

Attached hereto as Exhibit “I” is a true copy of a report by
Statistics Canadatitled “Household Internet Use Survey”, dated
September 18, 2003

This shift toward mobile devices is reflected in how iGO’s gaming sites are
accessed. | understand that 74% of wagers in igaming are placed by individuals
using a mobile or tablet device, while 26% of wagers are placed by individuals

using a desktop computer or laptop.

i. iIGO’s Operating Agreement
To facilitate igaming, iGO enters into Operating Agreements with Operators who
have been registered by the AGCO and meet iGO’s requirements. The
arrangement is not a joint venture; iGO and Operators are not equal contracting
parties. iGO, in its sole and absolute discretion, determines whether or not to enter

into an Operating Agreement with an Operator.

The Operating Agreements set out the terms of the relationship between iGO and
its Operators. These terms are almost entirely standardized and non-negotiable:

all of iIGO’s agreements with Operators follow virtually the same template.

Attached hereto as Exhibit “J” is a true copy of iGO’s template
Operating Agreement, dated March 2022.

Upon executing the Operating Agreement, Operators are permitted to offer eligible

games to individuals physically present in Ontario as iGO’s agent. Pursuant to the
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Operating Agreements, iGO maintains control over all of the fundamental aspects

of the Operators’ operations.

The Operating Agreements impose extensive conditions on Operators. Operators,
on behalf of iIGO, must comply with a number of requirements in operating igaming

sites, including,

e Player Management: Operators are required to ensure the identity, legal
age, and eligibility of players. Operators must ensure that players are
physically located in Ontario.

e Gaming funds: Operators receive bets and pay out winnings to players as
agents of iGO. Gross gaming revenue from the operation of the sites is kept
separate from the Operator’s other funds and is the sole and absolute
property of iGO until iIGO pays the Operators their defined revenue share.

e  Game Eligibility: iGO determines the type and nature of any type of game
or category of game offered on an igaming site in its sole and absolute
discretion. iGO may establish the maximum rake for peer-to-peer games
offered on an igaming site.

o Data: iGO has control and full and unrestricted access to all gaming data;
player registration; and transaction data. Operators are responsible for
ensuring that player data is secured and protected from unauthorized access.

o Branding and Marketing: iGO may restrict advertising by Operators,
including the permitted audience, time, format, or nature of any advertising.
igaming sites must prominently display iGO'’s logo.

e Audit and oversight: iGO has the right to audit and inspect Operators’ books
of accounts and other records, materials, information, and data, including all
aspects of Operators’ cyber security regime during the term of the Operating
Agreements and for seven years thereafter.

iIGO has the right to conduct audits and inspections of Operators to ensure
compliance with iGO’s requirements, including in relation to the Proceeds of
Crime (Money Laundering) and Terrorist Financing Act.

e Customer Care: iGO mandates customer care and dispute resolution
programs. Any finding by iGO is binding on an Operator in respect of a
customer care issue or dispute. Any dispute relating to the Criminal Code or



29.

30.

31.

35
COA File No. COA-24-CV-0185

the GCA must be resolved in the provincial or federal court of competent
jurisdiction in Ontario.

e Anti-money laundering: Operators are required to maintain robust anti-
money laundering and terrorist financing (“AML”) programs, including
complying with iGO’s AML policy on the detection, prevention, and deterrence
of potential money laundering.

e Responsible Gambling: Operators must implement specified responsible
gambling initiatives, including obtaining accreditation with the Responsible
Gambling Council’'s “RG Check” program, dedicating a defined portion of its
revenues to advertising to problem gambling prevention education and
maintaining an igaming self-exclusion registry for players in Ontario.

o Monitoring, Suspension and Termination: iGO maintains sole and
absolute discretion regarding the monitoring of Operators for compliance with

its requirements, and may suspend and/or terminate the Operating
Agreement if the Operator does not comply with its obligations.

Operators are also obligated to comply with iGO’s policies as a term of the
Operating Agreement. The policies, which add to and supplement the terms of the
Operating Agreement, address financial issues; customer care and dispute
resolution; marketing and advertising; privacy; data and records; and anti-money
laundering.

Attached hereto as Exhibit “K” are true copies of iGO’s policies
which are in force as of May 31, 2024.

iIGO, in its sole and absolute discretion, has the right to update, modify or create
new policies as circumstances require and, in this way, retains the ability to ensure
that igaming is conducted and managed responsibly and in the public interest on

an ongoing basis.

. Prohibitions on extra-provincial play

The AGCO and iGO require that only individuals located within Ontario may

participate in games offered through igaming. This requirement is enforced

10
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through regulatory requirements and Operating Agreement provisions addressing
the location of individual players and, with respect to peer-to-peer games, the
source of the wagered funds. It is my understanding that OLG.ca similarly prohibits

the participation of players outside of Ontario.

Interprovincial play, which would involve players from other provinces and
territories participating in igaming with players in Ontario, is not permitted because
s. 207(1)(a) of the Criminal Code provides that provincial lottery schemes involving
these individuals must be conducted and managed in conjunction with the
jurisdictions where those players are located. To my knowledge, Ontario does not
have agreements to conduct and manage online lottery schemes jointly with any

other Canadian jurisdiction at this time.

International play, which would involve players from outside of Canada
participating in igaming with players in Ontario, is not currently permitted by Ontario
due to uncertainty about whether it would be consistent with s. 207(1)(a) of the

Criminal Code, which makes no reference to individuals outside of Canada.

I. By player location

This restriction based on player location is imposed by the AGCO through s. 3.02
of the Registrar’s Standards, which requires Operators to identify and prevent

individuals located outside of Ontario from participating in igaming:

3.02 Games on gaming sites shall be provided only within Ontario, unless
they are conducted in conjunction with the government of another province.
(Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

11
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1. Operators must put in place mechanisms to detect and dynamically
monitor the location of a player attempting to play a game and to
block unverified attempts to play a game. Player location checks
subsequent to the initial location check shall occur at reasonable
intervals determined by the Operator that minimize the risk of play
outside of Ontario. Depending on the location of the player/device,
longer or shorter periods may be justified.

2. Operators must put in place mechanisms to detect software,
programs, Vvirtualization and other programs capable of
circumventing player location detection. [emphasis in original]

iIGO implements this restriction through express terms in its Operating Agreement.
Section 2.02(1)(f) of the Operating Agreement requires Operators to limit access
to games to players physically located in Ontario:

(f) the Operator Group will ensure that all Eligible iGames on

Operator Websites are provided only within the Province of Ontario
and only accessed by Players physically located in Ontario.

ii. By source of liquidity
IGO also limits the participation of individuals outside of Ontario in igaming by
restricting the source of the funds, sometimes referred to as “liquidity”, available to

be won by participants in peer-to-peer games.

As noted, all peer-to-peer games involve a betting pool comprised of the wagers
of the game’s participants. The winner of the game receives the funds in the

betting pool, less the “rake fee” paid to the Operator, acting as iGO’s agent.

In poker, for example, the betting pool — or pot — in each individual game is
comprised of the participating players’ bets. In daily fantasy sports, the betting
pool is the sum of each participant’s contribution on a daily, weekly or in-game

round.

12
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Through s. 16.02(1) of the Operating Agreement, iGO prohibits Operators from
offering peer-to-peer games involving liquidity from outside of Ontario. Put another
way, betting pools in peer-to-peer games offered through igaming may only include

funds from players physically present in Ontario.

16.02 Betting Pools

(1) Unless otherwise expressly agreed to in writing by iGaming Ontario, or
expressly provided for in the iGaming Ontario Policies, any Eligible
iGames involving liquidity pools from outside of Ontario are prohibited.

(2) iGaming Ontario may establish a maximum rake percentage available

to Operators in respect of peer-to-peer and pooled liquidity Eligible
iGames in the iGaming Ontario Policies.

Unlike s. 3.02 of the Registrar's Standards or s. 2.02(1)(f) of the Operating
Agreement, this restriction addresses the source of the funds available to be won,

and not the locations of the players.

. Liquidity and its implications

i. Forms of liquidity

In prohibiting the participation of individuals located outside of Ontario in igaming,
and in limiting the source of funds available to be won in peer-to-peer games to
Ontario, iGO operates what is referred to in the gaming industry as a “closed
liquidity” or “restricted liquidity” model. A closed liquidity model may be contrasted
with a pooled liquidity model, wherein individuals from multiple jurisdictions

participate in peer-to-peer games together.

13
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ii. The consequences of closed liquidity

The closed liquidity model used in igaming results in fewer and significantly less
lucrative peer-to-peer games being lawfully available to individuals in Ontario. This
effectively makes unlawful alternative gaming sites which include pooled liquidity
more appealing to players in Ontario. These unlawful sites expose individuals in
Ontario to the risks associated with unlawful gaming, including cheating, fraud, and

problem gambling, and reduce provincial returns.

The total number of potential players in any particular peer-to-peer game in
igaming is limited compared to the number of players who would be available in a

pooled liquidity model, which would include the populations of other jurisdictions.

This means that, at any given time, an individual seeking to play poker through
igaming is likely to have fewer tables available to play on; fewer participants at
those tables; fewer varieties of poker to play; and smaller betting pools than they
would on a gaming site using a pooled liquidity model. The player would not have
access to the higher-value, larger-scale poker tournaments offered on gaming

sites which benefit from pooled liquidity.

Similarly, if daily fantasy sports were offered by Operators conducted and
managed by iGO, there would be fewer opportunities to compete, and smaller
potential betting pools, as a consequence of the limited number of players

available.

Further, individuals playing games on igaming in Ontario have fewer options if they

tend to participate in peer-to-peer games outside of regular hours, given that the

14
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province is largely in a single time zone. For example, an individual who works
nights would have fewer opportunities to participate in games during the day, when
much of the province would be at work. A pooled liquidity model which includes
more individuals generally, as well as individuals in other time zones, is likely to

offer more opportunities for games at all hours.

Ontario’s closed liquidity model has discouraged some operators from seeking to
offer games and sports betting in the province through iGO. For example, FanDuel
has publicly stated that because Ontario’s model “severely limit[s] the size of future
contests” and “lead[s] to significantly smaller prizes”, daily fantasy sports would not
be attractive to players in Ontario and would not be offered. DraftKings, another
significant private-sector operator specializing in sports and daily fantasy betting,
has also declined to offer its daily fantasy product in Ontario.

Attached hereto as Exhibit “L” is a true copy of FanDuel’s
statement, as it appeared on FanDuel’s website on May 30, 2024.

As a result of the disadvantages of the closed liquidity model, online gaming sites
which are not conducted and managed in Ontario or regulated by the AGCO
remain attractive to individuals in Ontario seeking to play peer-to-peer games

online.

A number of these unlawful sites were readily accessible by individuals in Ontario
prior to the introduction of igaming in 2022 and a number continue to be available
to individuals in this province. These sites use an open liquidity model, offering
individuals in Ontario more options to play peer-to-peer games and the opportunity
to win larger pots in those games.

15
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While iGO was able to channel 86.4% of players using these forms of online
gaming to igaming after its introduction, based on an April 2024 study by Ipsos,
many of these unlawful sites continue to be available to individuals in Ontario.

Attached hereto as Exhibit “M” is a true copy of Ipsos’s report
on Online iGaming Market Channelization, dated April 3, 2024.

Significantly, these sites are not subject to any meaningful control, oversight,
regulation or review by Ontario. They are not subject to the GCA; the AGCO

Registrar’'s Standards; iGO’s Operating Agreement; or iGO’s policies.

These sites continue to give rise to the serious risks the government of Ontario
sought to mitigate in introducing igaming, including problem gambling; fraud;
cheating; and money laundering, among others. They effectively leave
participants in Ontario without the benefit of the consumer protections and rigorous
responsible gaming measures iGO and the AGCO require. Further, the revenue
generated by these sites is not remitted to the province. These sites also do not

collect or remit taxes to the federal or provincial governments.

Moving away from a closed liquidity model would ensure that igaming remains an
attractive option and would discourage individuals in the province from using
gaming sites which are not conducted and managed by the province regulated by

the AGCO.

This approach would better protect the public by ensuring that the harms
associated with online gambling are addressed and would provide for greater

returns to the public purse.
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55. I swear this affidavit in support of the Attorney General of Ontario’s position in this

reference and for no other or improper purpose.

Sworn by videoconference by Jesse )
Todres at Toronto, Ontario before me on )
May 31, 2024 in accordance with O. Reg. )
431/20. )

)

Jesse Todres

Jesse Todres

ludriy toluk

LSO No. 67149D
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This is Exhibit “A” referred to in the
Affidavit of Jesse Todres, sworn before
me by videoconference at Toronto,
Ontario on this 315 day of May, 2024 in
accordance with O. Reg. 431/20.
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What We Do: Lottery and Gaming

Across Canada, provinces can conduct and manage lottery schemes in their province in accordance with any
law enacted by their provincial legislature.

In Ontario, the Alcohol and Gaming Commission of Ontario (AGCO) is responsible for administering the
Gaming Control Act, 1992 (GCA) and, as such, regulates gaming in the province.

Ontario Lottery and Gaming Corporation (OLG) Lotteries
The AGCO regulates lottery games (e.g. lottery tickets) conducted and managed by the OLG.
The AGCO'’s primary responsibilities in this respect include:

= Registering gaming assistants, as well as lottery retailers/sellers, employees who exercise significant
decision-making authority or supervisory or training responsibility in relation to lottery games, and
gaming-related and non-gaming related suppliers ;

= Establishing standards and requirements for the conduct, management and operation of gaming sites,
lottery schemes, or related businesses to a gaming site or lottery scheme or for the goods or
services related to that conduct, management or operation;

= Testing and approving lottery gaming equipment and procedures;

= Conducting inspections of retailers to ensure compliance with the GCA and its regulation, the AGCO'’s
standards and requirements as well as the OLG’s Retailer Policy Manual; and

= |nvestigating insider wins, suspicious wins.

Casino Gaming

The AGCO regulates and oversees the land-based casino locations in the province that are conducted and
managed by the OLG.

The AGCO'’s overarching regulatory objective is to ensure that all casino gaming is operated within the law and
with honesty and integrity and in the broader public interest. The agency undertakes a number of key activities
to fulfill its regulatory mandate including:
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= Conducting eligibility assessments and registering operators, suppliers and gaming assistants who

work in or supply the casino sector;

= Testing, approving and monitoring slot machines and gaming management systems;

= Establishing standards and requirements for the conduct, management and operation of gaming sites,
lottery schemes, or related businesses to a gaming site or lottery scheme or for the goods or services
related to that conduct, management or operation;

= |Inspecting, auditing and monitoring casinos for compliance with the GCA and its regulation, licence/
registration conditions and the Registrar’'s Standards for Gaming ;

= Approving rules of play or changes to the rules of play for games in land-based casinos ;

= Excluding persons from accessing gaming sites pursuant to the GCA; and

= Working closely with OPP Casino Enforcement operations to support a safe and secure environment
at all gaming sites.

Visit this page for more information about the AGCO's role and activities in terms of testing, approval and

inspection of slots and electronic gaming_equipment.
Charitable Gaming

The AGCO is responsible for regulating and overseeing licensed lottery events (such as bingo, raffles and the
sale of break open tickets) conducted by eligible charitable and religious organizations to raise funds to support
charitable purposes.

Some of the AGCQ's activities associated with this include:

= Conducting eligibility assessments and registering operators, suppliers, retailers/sellers and gaming
assistants who work in or supply the charitable sector;

= Administering, in partnership with municipalities and First Nations Licensing Authorities, the regulatory
framework governing the issuance of charity lottery licences (e.g. bingo, raffle and break open ticket
events); and

= |nspecting, auditing and monitoring charitable gaming events/facilities for compliance with the GCA
and its regulation, licence/registration requirements and standards and requirements established by
the Registrar of Alcohol, Gaming and Racing.

Order-in-Council 208/2024 provides that the Registrar and municipal councils may issue lottery licences to
charitable organizations. The AGCO and municipalities and First Nations licensing authorities work together to
ensure that the legal requirements, including terms and conditions of the licences, are complied with by lottery
licensees and any gaming suppliers used by the charities. The Registrar has issued a Lottery Licensing_Policy
Manual (LLPM), which is used to determine eligibility for a lottery licence and for the use of proceeds. The

LLPM sets out the types of lottery schemes for which a licence may be issued. The Registrar also issues
“terms and conditions” for lottery licences, which provide detailed information on the conduct and management
of licensed lottery events, which may be supplemented by municipalities or First Nations licensing authorities.

Electronic Raffles

The AGCO has put in place an Electronic Raffle Regulatory Framework that allows eligible charitable or
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religious organizations to be licensed to conduct and manage electronic raffles in Ontario. Electronic raffles

refer to the use of computers for the sale of tickets, the selection of winners and the distribution of prizes in a
licensed charity raffle. For information on the Electronic Raffle Regulatory Framework , please view Information
Bulletin No. 89.

Social Gaming

The Social Gaming_Licence is intended for casual social games where the total wagers are awarded to the

winners, less permitted expenses. The licensee is permitted to recover up to $50 per day to cover expenses for
event costs only. Fundraising is not the purpose of the licence and the licence is not for conducting games as a
revenue source for applicants.

No one under the age of 18 is allowed to participate, games are not permitted to be played on or through an
electronic device, and rules of play must be readily available to all players. The licensee must produce the
licence on demand.

This licence cannot take place in liquor licensed premises. However, Service Clubs and service organizations
will be permitted to obtain a Social Gaming Licence even if they hold a liquor licence.

The licensee is responsible and accountable for the overall conduct and management of the Social Gaming
event(s). The licensee must control and decide all operational and administrative requirements related to the
conduct of the social gaming event(s) in accordance with the information supplied on the application and
approved by the licence.

The licensee must comply with all federal, provincial, and municipal laws including the Criminal Code of
Canada and the Gaming Control Act, 1992 and Regulations.

OLG Charitable Gaming

In an effort to revitalize charitable bingo, the OLG is working in collaboration with the charitable industry to
offer electronic games in bingo halls, with a portion of the proceeds going to charities. The types of electronic
games offered include:

Electronic bingo (similar to traditional bingo played on paper)

Electronic break open ticket dispensers (TapTix)

Electronic shutterboard bingo

Play on Demand electronic games, accessed by players on individual computer screens

The AGCO is responsible for regulating these electronic bingo centres and some of its key activities associated
with this include:

= Conducting eligibility assessments and registering operators, suppliers/manufacturers, retailers/
sellers and gaming assistants who work in or supply the electronic bingo centres;

= Establishing standards and requirements for the conduct, management and operation of lottery
schemes, gaming sites and related businesses;
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= Testing of electronic games by the AGCO Technology Regulation and iGaming Compliance Branch
for compliance with the technical standards developed by the Registrar; and
= Regulatory assurance activities, including audits, inspections, and investigations, to ensure that the
games and bingo centres are conducted in compliance with all applicable laws, regulations, standards
and policies.

Internet Gaming

The OLG launched (and conducts and manages) the province’s first regulated internet gaming (igaming)
platform, PlayOLG.ca, in 2015. Ontario’s private igaming market launched on April 4t , 2022. iGaming Ontario,
a subsidiary of AGCO, is responsible for conducting and managing the private igaming market. The AGCO'’s
igaming regulatory framework aims to achieve the Government of Ontario’s objectives of providing consumer
choice, ensuring player protection, and supporting the growth of the legal market.

As with its other lines of business in the gaming sector, the AGCO performs a number of activities to ensure
igaming in Ontario is conducted with honesty and integrity, including:

= Conducting eligibility assessments to determine whether applicants are suitable to be registered as
operators or gaming-related suppliers, which includes independent testing_labs (ITLs)

and_independent integrity monitors;

= Qutlining technical standards that are used by ITL's to test and certify, among other things, online
games available for Ontario players.

= Conducting ongoing regulatory assurance activities, including regular audits, testing and site visits, to
assess compliance with the GCA and the Registrar’s Standards for Internet Gaming.

Help us improve the AGCO website

Complete a short survey

4 of 4 05/30/2024, 4:40 PM



48

This is Exhibit “B” referred to in the
Affidavit of Jesse Todres, sworn before
me by videoconference at Toronto,
Ontario on this 315 day of May, 2024 in
accordance with O. Reg. 431/20.

ﬂvwb/it? toluk

LSO No. 67149D



Internet Gaming Operator Application Guide | Alcohol and Gaming C... https://www.agco.ca/lottery-and-gaming/guides/internet-gaming-operat...

49

HOME » LOTTERY & GAMING

Internet Gaming Operator Application Guide

Printer-friendly version

Print Version

We’'re here to help

This Internet Gaming Operator Application Guide contains detailed information to assist internet gaming
operators in applying for registration. We strongly encourage you to visit and keep checking
the AGCO website for up-to-date additional helpful resources.

We are looking forward to working with you on your application. Subject matter experts are available to
respond to your eligibility and compliance related inquiries including registration questions. A process is also in
place to coordinate and connect applicants with iGaming Ontario staff as required. Please direct your inquiries
about applying for registration as an internet gaming site operator to AGCO Customer Service through one of
the following:

= Anytime via the IAGCO online portal
= By phone at 416-326-8700 or 1-800-522-2876, Monday-Friday 8:30am-5:00pm

Once you have submitted your application, dedicated contacts (including those within our Licensing and
Registration Branch and Technology Regulation and iGaming Compliance Branch) will work with you
throughout the process and liaise with other team members where applicable.

Important Notes
As you complete your application, please take note of the following:

= The Guide does not include all details of your legal responsibilities as a registrant. Please ensure that
you are fully aware of those responsibilities including those set out in the Gaming Control Act,
1992 and its regulations. The Gaming Control Act, 1992 is available online at e-Laws or by contacting
Publications Ontario at 416-326-5300 or toll-free at 1-800-668-9938.
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= Registrants must comply with the relevant Registrar’s Standards for Internet Gaming.

= Each statement made in your application is subject to verification.

= Do not misrepresent or omit any material fact(s). Each statement made in your application is
subject to verification.

= |t is a serious offence to knowingly provide false information on the forms and on any attachments.

= The provision of false, incomplete, or misleading information or the omission of information on the
forms or in the documents submitted with your application, or the failure to notify the Registrar of any
material changes to this information which occur after this application is filed, may also result in the
refusal, suspension or revocation of your Registration.

= Operators seeking to participate in the Ontario regulated igaming scheme will also have to enter into a
commercial agreement with Ontario’s Conduct and Manage entity, iGaming Ontario. For more
information regarding iGaming Ontario, please visit: http://www.igamingontario.ca

1. Who needs to register as an Internet Gaming Operator?

Registration as an Internet Gaming Operator is required for entities that operate an internet gaming site
within Ontario.

Given the wide range of potential variations in company organization and structure, there is not a definitive list
of activities that illustrates what it means to “operate a gaming site.” In general, for igaming, operating a
gaming site means having an ongoing responsibility for the gaming site as a whole, including:

= Key decision-making activities,

= Meeting compliance obligations for the gaming site, and

= Having authority to retain suppliers in relation to the gaming site, such as choosing whether Gaming
Related Suppliers (GRSs) are used and which GRSs are used.

Another useful way to look at the role of an operator is comparing it to the role of a GRS. GRSs are goods or
service suppliers, not operators, including those that manufacture, provide, install, test, maintain or repair
gaming equipment or who provide consulting or similar services directly related to the playing of a lottery
scheme or the operation of a gaming site. Unlike operators, they do not have any measure of control or role in
relation to operating the gaming site as a whole.

Rather, they provide specific goods or services that are directly related to the gaming site or the playing of a
lottery scheme. Some examples of GRSs include third-party internet gaming platform providers and
independent testing laboratories (ITLs).

An operator may engage in the same activities as a GRS but will need only apply as an Internet Gaming
Operator (and, therefore, submit one application and one fee as such). In contrast, a GRS is not permitted to
operate a gaming site.

Note: If you intend to operate more than one distinct online gaming site, you are required to submit a separate
application for each site. Please refer to Section 2 in this Guide, What constitutes a distinct internet gaming

site?, for additional guidance.
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The AGCO will look at applications on a case-by-case basis and will work with you to confirm the details of

your application and ensure that the operator designation is appropriate for your organization.

2. What constitutes a distinct internet gaming site?

In the Gaming Control Act, 1992, a gaming site is defined as a “premises or an electronic channel maintained
for the purpose of playing or operating a lottery scheme.”

The AGCO will consider the following factors when determining whether you are proposing to operate a single
internet gaming site or multiple internet gaming sites. Note that a proposed offering does not need to meet all
the factors to be assessed as a single gaming site.

a) Uniform account credentials

Uniform account credentials link a player’s access to the gaming site, related websites or domain names,
mobile app(s), and the various styles of game offerings seamlessly. A distinct login through a portal to a
particular game or group of games is required. However, upon login and any other required verification, the
patron would gain access across the entire spectrum of operator game offerings seamlessly. They could then
login to other offerings like mobile apps or related websites or domain names of the operator without creating
new account credentials.

Note: It is not enough for a patron to simply opt to register and sign-in with the same username and password
across all gaming sites.

For Example:

= Single gaming site: A single gaming site requires one login and a single set of account credentials
which provides access to all games, websites or domain names and mobile apps.

= Multiple gaming sites: A patron is required to use two different account credentials in order to login
and access certain games, websites or domain names and mobile apps. This is indicative of the
existence of two separate gaming sites.

b) Common e-wallet (digital account)

An e-wallet, also referred to as a digital account, that is integrated into a single platform to enable a patron to
have access to their funds across all related websites or domain names, mobile app(s) and the various styles
of game offerings. A common e-wallet may be a distinguishing characteristic that would indicate a single
electronic gaming site.

For Example:

= Single gaming site: A patron can manage their digital account (i.e. deposit funds) in one part of the
gaming site and be able to access those funds within a different game offering on the related
websites or domain names and mobile app(s).

= Multiple gaming sites: A patron is required to manage a separate digital account on each website,
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game offering or mobile app(s) to access funds.

¢) Branding

Operators may have different game offerings, related websites or domain names and mobile app(s) operating
under different site brand names. A site brand is the combination of properties (i.e. colour, logo, theme, etc.)
within a site(s) that gives it an identity and makes it distinct from other sites. An individual site brand may be a
distinguishing characteristic that would indicate a separate electronic gaming site.

d) Different operators

The persons operating gaming sites, even those closely associated through branding, may be different. These
operators, even where those form part of the same over-arching corporate structure, may be an indicator that
different sites are being operated. Each operator would require separate registration.

For Example:

= Single gaming site: A single operator operates the gaming site and all its related websites or domain
names, game offerings and mobile app(s).

= Multiple gaming site: One operator operates the gaming site and another operator operates the
mobile app(s).

Note: Additional information may be requested by the Registrar to complete the determination as to whether a
single or multiple game sites are being applied for.

3. What regulatory fees will be charged at registration?

An operator of an internet gaming site is required to pay a regulatory fee of $100,000 annually per gaming site.
This regulatory fee must be submitted with the application. Gaming registrants can select a one or two-year
term option, with fees payable to match the length of the term. The AGCO’s Gaming_Registration Fee

Schedule page lists all types of regulatory fees.
Note the following with respect to making this payment:

= When using online services, all payments or applicable fees under $30,000 must be made by Visa,
MasterCard, Visa Debit or MasterCard Debit.

= Payments of $30,000 or more must be made by money wire transfer or electronic funds transfer.
Please note that cheques and cash are not accepted as forms of payment when using iAGCO online
services. For more information, please refer to the Money Wire Transfer and Electronic Funds
Transfer page on the AGCO website.

= This regulatory fee must be received by the AGCO before an application will be processed.
All regulatory fees are non-refundable.

Also please note that additional regulatory costs will apply_to registered Operators.
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In addition to the $100,000 per gaming site regulatory fee noted above:

= Any applicant may be required to pay the reasonable costs of an investigation prior to processing of
their application. These costs would be levied on an as-required basis, depending on whether
additional investigative activities are needed and the intensity and cost of those activities.

= The AGCO aims to offset the overall cost of regulating internet gaming. Each operator should
anticipate possible additional payments to recover these costs. The specific amount per operator is
yet to be determined. However, the amount could be significantly greater than the above-mentioned
regulatory fee of $100,000 per gaming site along with investigative charges.

4. Ceasing unregulated Ontario igaming market activities by
registrants and applicants

The AGCO's regulatory framework helps ensure, among other things, that igaming in Ontario is conducted,
managed, and operated with honesty and integrity, and protects the Ontario public and players. Ontario’s
framework enables the Registrar to consider applications and provide registrations where operators have met
the relevant regulatory requirements.

As of October 31st, 2022, a new Standard requires registrants and applicants to cease any unregulated
activities in the Ontario igaming market. The requirements of this new Standard are as follows:

1. Operators and gaming-related suppliers must cease all gaming activities in Ontario’s igaming market if,
to carry out those activities in iGaming Ontario’s regulated online lottery scheme, it would require
registration under the GCA.

2. Operators and gaming-related suppliers shall not enter into any agreements or arrangements with any
unregistered person who is providing the operator or the gaming-related supplier with any goods or
services if, to provide those goods and services in iGaming Ontario’s regulated online lottery scheme, it
would require registration under the GCA.

3. For greater certainty, these requirements apply to applicants.

These requirements will provide the basis for future eligibility and compliance activities.

5. Submitting information through iIAGCO

Applicants conduct all their AGCO registration-related transactions online through the iIAGCO web-based
portal. By creating_an iAGCO account, you will be able to apply for and manage your AGCO-issued licences,

permits, authorizations and registrations, anytime and from anywhere.

= Once approved, you will receive your registration certificate by email (also available for download via
your IAGCO account).

= You can also view the real-time status of your applications and reuse your information once it has
been saved, for all your future applications, amendments and renewals. You only need to update that
information when changes occur.
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To allow the AGCO to begin processing your application, your submission should include the following:

= Operator Application
= Registrar’s Standards Gap Analysis

= Personal Disclosure for individuals identified below

= Entity Disclosure

= Regulatory fee

= Any requested investigation fee

= Supporting documents (as applicable)

For your Operator Application, supporting documents may include:

= Business Name Registration

= Constituting Document(s)

= Certificate or Articles of Incorporation
= Charter/By-Laws

Partnership Agreement

Limited Partnership Agreement

Limited Partnership Declaration

Shareholder’'s Agreement

Trust Agreement

= Details of Shares

Any other constituting documentation relevant to the entity

= Extra-Provincial Power of Attorney (for Limited Partnerships)

= Financial Statements

= Government-Issued Identification
= Personal History — Gaming

= Schematic Diagram

= Partnership & Limited Partnership: showing the relationship between the partners, any affiliates

or subsidiary entities, and any individual or entity that has a 5% or greater interest in

the partnership.

= Corporation: showing the relationship between the applicant and all shareholders (including

parent or holding corporations) owning 5% or more of any shares of the applicant corporation,

and any affiliated or subsidiary corporations.

= Joint Venture: showing the relationship between the joint venture partners, any affiliates or
subsidiary entities, and any individual or entity that has a 5% or greater interest in the

joint venture.

= Association: showing the relationship between the applicant and any entities forming the
association, any affiliates or subsidiary entities, and any individual or entity that has a 5% or

greater interest in the association.
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Signature of Applicant or Partner(s) as applicable

Tax Return and Tax Assessment

Criminal Background Check (if Canada is not the primary residence of an individual)

List of Suppliers

Gaming Site Diagram

Registrar’s Standards for Internet Gaming Gap Analysis

7. Registrar’s Standards for Internet Gaming Gap Analysis

Your submission must also include a compliance gap analysis against the AGCO Registrar’s Standards for
Internet Gaming.

The purpose of this analysis is to demonstrate that each applicant is aware of the content of the Registrar’s
Standards for Internet Gaming, that you have done substantive analysis to identify any gaps relative to your
current controls, processes, technology, etc., and that you have developed a plan to address those gaps.

As such, your Registrar’s Standards for Internet Gaming Gap Analysis must include:

1. Confirmation of the Standards with which the entity would be in compliance if it were currently operating
in a regulated Ontario igaming scheme.

2. ldentification of any Standards with which the entity would not be in compliance if it were currently
operating in a regulated Ontario igaming scheme.

3. A plan which outlines how and when full compliance with the Standards will be achieved.

8. Entity Disclosure

Entity Disclosure must be completed by the following entities:

= An applicant that is a corporation (whether profit or not-for-profit) or a trust;

= A corporate shareholder (including any parent or holding corporation) holding 5% or more of any
shares of an applicant corporation; and

= A corporation or a trust with an interest in an applicant entity (e.g. through a partnership, joint
venture or association).

Note: Do not complete Entity Disclosure for corporations affiliated to the applicant through common ownership
and/or subsidiaries of the applicant corporation unless requested by the Registrar.

For more information, please refer to the Personal and Entity Disclosure Requirements Guide.

9. Personal Disclosure

Personal Disclosure* must be completed by the following individuals associated with an applicant entity:

= A sole proprietor (in the case of an applicant who is a sole proprietor);
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A partner (in the case of an applicant that is a partnership);

An officer or director of an applicant corporation and/or any parent or holding corporations;

A shareholder holding 5% or more of any shares of an applicant corporation;

A trustee and beneficiary of any trusts that hold any shares or interest in an applicant and/or its parent
or holding corporations; and

A principal employee of an applicant.

For those individuals for whom Canada is not the primary place of residence, a recent (within the last 12
months) criminal background check, must be submitted with the disclosure.

Note: Employees of internet gaming operators are not required to be registered as Gaming Assistants.

* For more information, please refer to the Personal and Entity Disclosure Requirements Guide.

10. Declaration

The declaration must be completed by an individual who has signing authority (i.e. authority to bind) on behalf
of the business entity (applicant) named in the application.

11. Control Activity Matrix Submission

All registered internet gaming operators will be required to submit an independently audited assessment of the
processes and controls that they have in place to meet the Registrar's Standards for Internet Gaming. The
AGCO typically refers to these processes and controls as a Control Activity Matrix (CAM).

The independently audited CAM will be required to include all controls related to the gaming site, including
where the operator works with third-party suppliers, including platform providers. More information about CAM
submission requirements will be provided in the near future.

There are two scenarios for submitting this information:

1. Operators that are assessed during the AGCO's Eligibility review as potentially posing elevated risk may
be required to submit the independently audited CAM before they launch in the regulated Ontario

igaming_scheme.
2. Operators not assessed in this manner will be required to submit the CAM within three months of launch.

During the Eligibility Review process, operator applicants will be notified of which scenario applies to them and
will be contacted by the Technology Regulation and iGaming Compliance Branch to discuss next steps
and requirements.

Thank you — and don’t forget, we're here to help

We’'re excited you are considering becoming part of the open and competitive regulated igaming scheme in
Ontario. As we noted at the beginning of this guide, we are looking forward to working with you on your
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application. Our subject matter experts are ready to respond to your eligibility and compliance-related inquiries.

We will also coordinate and connect applicants with iGaming Ontario staff as required. Please direct your
inquiries about applying for registration as an internet gaming site operator to AGCO Customer Service through
one of the following:

= Anytime via the IAGCO online portal
= By phone at 416-326-8700 or 1-800-522-2876, Monday—Friday 8:30am-5:00pm

Once you have submitted your application, dedicated contacts (including those within the AGCOQO's Licensing
and Registration Branch and Technology Regulation and iGaming Compliance Branch) will work with you
throughout the process and liaise with other team members where applicable.

Help us improve the AGCO website

Complete a short survey
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Registrar’s Standards for Internet Gaming

Last Updated:

2024-02-28

The Registrar Standards for Internet Gaming came into force on April 4, 2022 when Ontario’s new igaming
market launched.

Print \Version

Introduction

The Standards-Based Approach

Under the Gaming Control Act, 1992 (GCA) the Registrar is authorized to establish risk-based standards to
regulate Ontario’s gaming sector. The objective of a standards-based regulatory model is to shift the focus
from requiring registrants to comply with a specific set of rules or processes, which tend to be prescriptive
in nature, towards the broader regulatory outcomes or objectives they are expected to achieve. These
regulatory outcomes are reflected in the “Standards” established herein.

In most cases, these Standards are drafted at a high level of generality, with the aim being to capture the
purpose behind the rule. This offers greater flexibility for regulated entities to determine the most efficient
and effective way of meeting the outcomes required, which in turn helps reduce regulatory burden and
support market innovation. Since there may be many ways for a registrant to meet the Standards, they have
the flexibility to determine what works best for their business, thereby strengthening regulatory outcomes
without needlessly burdening regulated entities. Further, the flexibility inherent in a Standards-Based model
allows the Alcohol and Gaming Commission of Ontario (AGCO) to focus its resources on key risks and to
deliver a modernized approach to gaming regulation in a rapidly evolving industry.
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Registrar’s Authority

OLG (Ontario Lottery and Gaming Corporation), iGaming Ontario, Operators, and gaming-related suppliers
are required to comply with the GCA and Regulation 78/12. Specifically, Sections 3.8 and 3.9 of

the GCA require registrants, employees and other persons retained by OLG and iGaming Ontario to comply
with the Standards and Requirements established by the Registrar. The GCA provides the Registrar with the
authority to establish Standards and Requirements for the conduct, management and operation of gaming
sites, lottery schemes or businesses related to a gaming site or a lottery scheme or for related

goods or services.

To Whom the Standards Apply

Standards and Requirements established by the Registrar will apply to OLG with respect to its internet
gaming site, to iGaming Ontario with respect to its activities, and to all registered internet gaming Operators
in Ontario. Additionally, certain Standards and Requirements also apply to registered gaming-

related suppliers.

Operators are expected to ensure that the Standards related to the operation of their gaming site are met,
regardless of the entity that is carrying out the related activities. Depending on the circumstances, the
Registrar may hold an Operator, a gaming-related supplier, or both, accountable for meeting a
particular Standard.

The Registrar may direct any registered supplier to comply with any additional Standards and
Requirements, as considered necessary to enhance and preserve the integrity of and public confidence in
gaming in Ontario. The Registrar may also propose additional terms of registration specific to an Operator
or other registrant to give effect to the purposes of the GCA.

The Registrar may refuse a registration if the applicant is carrying on activities that would be in
contravention of the Standards, if the applicant were registered.

Standards and Requirements for Sport and Event Betting

The AGCO recognizes that sport and event betting is an integral part of internet gaming. The AGCO has
taken an integrated approach where the standards and requirements for sport and event betting are
embedded within the Registrar’s Standards for Internet Gaming. This integrated structure means that the
Registrar’s Standards for Internet Gaming will generally apply to sport and event betting. The standards
and requirements apply to all sports, esports, novelty, betting exchange, and fantasy sports products, and
includes various bet types such as single-event, in-game, pool, parlay, and exchange bets. Virtual sports are
not a type of sport and event betting, thus standards specific to sport and event betting do not apply.

The Registrar’s Standards for Internet Gaming — Composition

This document includes only the Registrar’s Standards for Internet Gaming, applicable to regulated internet
gaming sites in Ontario.

The “Standards and Requirements” are divided into the six identified risk themes, under which theme-
specific Standards and Requirements are provided. The six identified risk themes which make up the
“Standards and Requirements” include:

1. Entity Level
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2. Responsible Gambling
3. Prohibiting Access to Designated Groups and Player Account Management
4. Ensuring Game Integrity and Player Awareness
5. Information Security and Protection of Assets
6. Minimizing Unlawful Activity Related to Gaming

Requirements

For certain Standards, further and more explicit direction is provided through one or more specific
“Requirements”. These Requirements establish the minimum obligations a registrant must achieve to fulfill
the corresponding Standard.

Guidance

Included as part of a number of the Standards and Requirements is a corresponding section which provides
regulatory guidance specific to the given standard or requirement. Guidance serves to provide registrants
with greater clarity as to the purpose or intent behind a given Standard or Requirement.

Definitions

[Amended: February, 2022]

Term Definition

AGCO AGCO means the Alcohol and Gaming Commission of Ontario.

Authenticator is the means or mechanism by which an individual is identified and

Authenticator verified by the system.

Auto-wagering is a game feature whereby the player can elect to bet during a game

Alto-wagering without having to manually activate the betting feature each time a bet is made.

Bet A Bet is an amount of money at risk in a wager.

Board refers to either the entire Board of Directors of an Operator or gaming-
related supplier (as the case may be) or a committee of the Board that has been
delegated a particular element of Board oversight (e.g. audit, compliance, etc.) For
purposes of clarity, “Board” does not include the iGaming Ontario Board.

Board
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Term Definition

Bot A Bot is a software application that runs automated tasks over the internet.

A summary of all control activities used to address the regulatory risks identified

Control Activity by the AGCO and achieve the regulatory outcomes reflected in the Standards

Matrix .

and Requirements.

Controls or control activities include the individual policies, procedures, business
Controls or processes, monitoring systems, structures, accountabilities, tools and instruments

that comprise the control environment management establishes to address the
regulatory risks identified by the AGCO and achieve the regulatory objectives
reflected in the Standards and Requirements.

Control Activities

A Deactivated account is a player account which has been made no longer available

Deactivated Account | 0 player for log on and use.

A Dormant account is a player account which has been temporarily frozen due to

Dormant Account inactivity and made unavailable for player log on and use.

Eligible individuals are those persons who are not prohibited from accessing

Eligible Individuals gaming sites or playing lottery schemes under Standard 3.1.

Multiplayer video games played competitively for spectators; eSports are

eSports considered a sport for the purpose of these Standards.

Any pay-to-play sport betting product (fantasy sports contests are considered a type
of sport betting for the purpose of these Standards) provided by an operator
Fantasy Sports wherein consumers can assemble a virtual team composed of real in a given sport
and compete against other virtual teams based on the performance of those players
in real matches.

FINTRAC means the Financial Transactions and Reports Analysis Centre

FINTRAC of Canada.

Free-to-play Games refer to games, including those offered for promotional

Free-to-play Games purposes, that provide players the option to play without paying or betting.

Gaming- Gaming-related supplier has the same meaning as it does in Ontario Regulation
related supplier 78/12, made under the Gaming Control Act, 1992.
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Term

Definition

Game outcome

The result of a wager.

Game session

A game session is the playing of any of the applicable lottery schemes, and begins
when a player starts playing a game for real money. A gaming session ends when a
player exits a game.

Gaming site

Gaming site means an electronic channel maintained for the purpose of playing or
operating a lottery scheme.

Gaming supplies

Gaming supplies refers to gaming equipment that could influence or is integral to
the conduct, management or operation of a lottery scheme.

Gaming system

Gaming system includes hardware, software, applications and all associated
components of gaming supplies and the technology environment.

GCA GCA means the Gaming Control Act, 1992.
igaming refers to lottery schemes conducted and managed by OLG or iGaming
igaming Ontario that are played or operated through the internet, but does not include OLG

lottery products.

Independent Integrity
Monitor

Any supplier registered by the Registrar to perform the Independent Integrity
Monitor role pursuant to Standard 4.32, which provides services to, among others,
regulators, or operators to receive, assess, and distribute unusual/suspicious betting
alerts and has the expertise to analyze and evaluate the accuracy and severity of
received unusual/suspicious betting alerts.

Independent
oversight function

Independent oversight function has the meaning ascribed to it in Standard 1.02.

Lottery scheme

Lottery scheme has the same meaning as in subsection 207(4) of the Criminal
Code (Canada).

Manual controls

Manual controls are human-performed control activities.
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Term Definition

Notification matrix is the policy document that lists the obligations of Operators
Notification Matrix and gaming-related suppliers to notify the AGCO in specifically
delineated circumstances.

Any bet placed on a non-sporting event where real-world factual occurrences are

Novelty Events the contingency on which an outcome is determined and in accordance with
Standard 4.34.

OLG OLG means the Ontario Lottery and Gaming Corporation.

OPP OPP means the Ontario Provincial Police.

Operator has the same meaning as it does in Ontario Regulation 78/12, made under

Operator the Gaming Control Act, 1992, and further includes OLG and iGaming Ontario.

Peer-to-peer games are a type of lottery scheme where players gamble against each

Peer-to-peer games | inor rather than against the house.

Randomness Randomness or Chance is observed unpredictability and absence of a pattern in a
or Chance set of events that have definite probabilities of occurrence.

Registrar means the Registrar established under the Alcohol, Cannabis and Gaming

Registrar Regulation and Public Protection Act, 1996.

Self-excluded persons are individuals who participate in a process to exclude

Self-excluded persons themselves voluntarily from gaming sites.

Sensitive data includes but is not limited to player information and data relevant to

Sensitive Data L
determining game outcomes.

Single player games are any games which are not considered to be peer-to-

Single-player games peer games.
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Term

Definition

Slots

Casino games of a reel-based type (includes games that have non-traditional reels).

Sport and Event
Betting

Any bet on occurrences related to sports, competitions, matches, and other types of
activities which meet the criteria articulated in Standard 4.34, and which excludes
games or events where the outcome is determined or controlled by a random
number generator, peer-to-peer play, or an operator. Sport and event betting
includes: « Bets on fantasy sports, esports, and novelty events, but does not include
bets on virtual sports.

« Sport and Event Bets include, but are not limited to, single-game bets, teaser bets,
parlays, over-under, moneyline, pools, exchange betting, in-game betting,
proposition bets, and straight bets.

Sport/Event
Governing Body

An organization that prescribes final rules and enforces codes of conduct (including
prohibitions on betting by insiders on events overseen by the sport governing body)
for a sporting event and the participants in the event.

Synthetic Lottery
Products

Any bet that is part of a scheme operated by a third-party where the outcome is
derived from a separate underlying lottery draw operated by a different operator.

iGaming Ontario

iGaming Ontario means the lottery subsidiary as set out in the Alcohol, Cannabis
and Gaming Regulation and Public Protection Act, 1996 and under its regulation.

System Accounts

System accounts are all accounts that are used to manage the system.

Virtual Sports

A computer-generated presentation of a random number draw that provides sport-
like visual presentation for entertainment purposes only. The outcome of the
“event” is determined by a random number generator, rather than real-world sport
or novelty events or players. Virtual sports are not considered a type of sport and
event betting.

Entity Level

The intent of this risk theme is to ensure that regulated entities have a sound control environment, and an
organizational structure that promotes good governance, accountability and oversight, as well as
transparency in dealings with the AGCO.

The regulatory risks associated with this theme are:

o Lack of appreciation and understanding of critical elements of a risk-based control environment
e Lack of defined Board mandate and independent oversight of management
¢ No mechanism for reporting wrong-doing
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¢ Inadequately documented management policies and procedures to define and align accountability
skills and competence
o Lack of understanding about expected ethical behaviour
¢ Lack of transparency in decision-making
e Individual knowingly fails to comply

Management Integrity

1.01 There shall be a commitment to character, integrity and high ethical values demonstrated
through attitude and actions. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. All applicable laws and regulations shall be adhered to.

2. Matters identified in management letters from internal and external auditors and matters identified by
the Registrar shall be responded to in a timely manner.

3. Operators and gaming-related suppliers shall create and abide by a code of conduct which addresses,
at a minimum, conflicts of interest and transparency in dealings with the Registrar. Operators and
gaming-related suppliers will be responsible for employee compliance with the code, where such
employees play games provided by the Operator or supplier. The code of conduct must be regularly
reviewed by the organization’s senior management.

Guidance: Management in the context of this Standard refers to executives and senior- level management
who have the day-to-day responsibility of managing the business of the organization.

Sound Control Environment

1.02 Operators and gaming-related suppliers shall develop, document and implement formal control
activities to address the regulatory risks identified by the AGCO and achieve the regulatory
objectives reflected in the Standards and Requirements. Control activities must be authorized by the
appropriate level of management. (Also applicable to Gaming-Related Suppliers) [Amended:

February, 2022]

Requirements — At a minimum:

1. A process shall be in place to periodically review control activities for effectiveness in meeting the
Standards and Requirements and to document, remedy and adjust the controls where deficiencies or
gaps are found.

2. Substantial changes to the Operator’s control environment shall be communicated to the Registrar in

a timely manner.

. Control activities must be available to the AGCO (or its designate) for regulatory assurance purposes.

4. Operators and gaming related suppliers who run critical gaming systems shall develop a control
activity matrix. An operator’s control activity matrix shall summarize all controls related to the
gaming site, including where the operator works with third-party suppliers, including
platform providers.

5. Operators shall have their control activities assessed by an independent oversight function for
alignment with the Standards and Requirements.

w

Guidance: Independent oversight may be exercised by an internal audit body and/or external auditor, as
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considered appropriate by the Operator and as acceptable to the Registrar. The Registrar recognizes that
oversight practices may vary by Operator depending on their size, ownership structure, scope and
complexity of operations, corporate strategy and risk profile. Whatever the case, the independent oversight
function should be responsible for auditing the organization’s compliance management framework,
identifying, managing and reporting on risks the organization is or might be exposed to and exercising
oversight that is independent from operational management. It should also have direct and unrestricted
access to the Board.

1.03 Management overrides of the control activities shall be clearly documented and made available
to the Registrar upon request. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Approval from at least two senior-level managers is required in order to override any control activity, and
in each instance the override shall be reported to the Board or other governance structure where a Board
does not exist.

Guidance: The intent of this Standard is to allow senior-level management to override controls on a one-off
basis in necessary circumstances and to ensure that appropriate documentation is maintained for auditing
purposes. This Standard is not intended to address permanent changes to the control environment.

1.04 Operators must establish, implement and maintain controls to support preparation of financial
reports which comply with all applicable accounting standards, rules and good practices.

Organizational Structure and Capabilities

1.05 A personnel security screening process shall be in place for any director or officer, and any
employee, agent or consultant, at a level that is appropriate for the individual’s role in the
organization. (Also applicable to Gaming-Related Suppliers)

1.06 Employees must have the competence, skills, experience and training required to execute control
activities that are relevant to their responsibilities. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Employees involved in performing control activities must be trained and have knowledge of the
organization’s control environment, the regulatory risks that the controls are designed to mitigate, and
the regulatory objectives reflected in the Standards and Requirements.

1.07 Organizational structures shall be designed to promote a sound control environment and proper
segregation of duties to ensure that the possibility for collusion or unauthorized or illegal activities is
minimized. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Employees shall be given the appropriate and documented authority and responsibility to carry out
their job functions, subject to supervision.

2. The adequacy of segregation of duties as they relate to player protection, game integrity and
protection of assets shall be regularly reviewed by the organization’s internal audit group or other
independent oversight function acceptable to the Registrar.

3. Operators must maintain an up to date organizational chart showing key reporting lines and
relationships, and make it available to the Registrar upon request.
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1.08 Management clearly understands its accountability and authority for the control environment.
(Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Management shall have been trained and have knowledge of the organization’s control environment, the
regulatory risks that the controls are designed to mitigate, and the regulatory objectives reflected in the
Standards and Requirements.

1.09 Information, including logs, related to compliance with the law, the Standards and Requirements
and/or adherence with control activities shall be retained for a minimum of three (3) years, unless
otherwise stated. (Also applicable to Gaming-Related Suppliers)

Oversight

1.10 Compliance with the Standards and Requirements shall be documented in an organized manner
to ensure that the information is capable of being reviewed and audited by an independent oversight
function. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Documentation shall be reviewed and analyzed to ensure compliance with the Standards and
Requirements, and approved by management.

2. Internal and external auditors shall be granted access to all relevant systems, documentation
(including control activities) and resources for the purpose of conducting an audit.

3. Where directed, Operators and gaming-related suppliers shall retain an independent auditor
acceptable to the Registrar to carry out audits required by the Registrar and provide copies of the
audit reports to the Registrar.

Guidance: The intent of this Requirement is to allow the Registrar to direct third party audits where
considered necessary for regulatory assurance purposes. Although the auditor would be retained by
the Operator or gaming-related supplier in these circumstances, it would report directly to

the Registrar.

4. In reviewing control activities for compliance with the Standards and Requirements, internal and
external auditors shall take into account the Registrar’s expectations, as articulated herein.

1.11 Primary accountability for compliance resides with the Board, or other governance structure,
where a Board does not exist, and there shall be evidence that the Board, or other governance
structure, has carried out its responsibility in this respect. (Also applicable to Gaming-

Related Suppliers)

Requirements — At a minimum:
1. A compliance oversight function shall be established that is independent of the activities it oversees.

Guidance: Overall responsibility for compliance monitoring should ideally rest with a chief
compliance officer or if such person does not exist, a member of senior management.

2. An internal audit function shall be established that regularly audits the organization’s control
environment and compliance management framework and exercises oversight that is independent
from operational management. The internal audit function shall have the authority to independently
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review any aspect of the operations.

Guidance: Where this is not feasible given the organization’s size or structure, audits should be
carried out by another independent oversight function.

3. The compliance oversight function and internal audit or other independent oversight function shall
have direct and unrestricted access to the Board, or other governance structure, and shall report on all
important issues regarding compliance on a regular basis or as necessary.

4. The Board, or other governance structure, shall establish a committee or committees to oversee the
organization’s compliance and audit oversight functions, with appropriate terms of reference
addressing composition and accountabilities.

5. Members of the Board, or other governance structure, and of any committees established to oversee
the organization’s compliance and audit oversight functions shall understand the business’s
operations, initiatives and major transactions, and shall have the skills, training, experience and
independence to carry out their fiduciary responsibilities.

1.12 There shall be an independent “whistleblowing” process to allow employees to anonymously
report deficiencies or gaps in the control environment as well as incidents of possible non-compliance
with the controls, Standards and Requirements, or the law. (Also applicable to Gaming-

Related Suppliers)

Requirements — At a minimum:

1. Operators shall ensure issues raised through the “whistleblowing” process are addressed and
communicated to the Board in a timely manner.

1.13 Registrants shall engage with the Registrar in a transparent way. (Also applicable to Gaming-
Related Suppliers)

Requirements — At a minimum, Operators shall:

1. Provide reports regarding any incident or matter that may affect the integrity or public confidence in
gaming, including any actions taken to prevent similar incidents from occurring in the future, in
accordance with the established notification matrix.

2. Provide reports regarding any incident of non-compliance with the law, Standards and Requirements
or control activities, including any actions taken to correct the cause of non- compliance, in
accordance with the established notification matrix.

3. Make available any data, information and documents requested by the Registrar.

1.14 The Operator shall ensure that investigators (OPP or Registrar) are able to monitor and
participate in games.

Customer Service

1.15 A mechanism shall be in place to allow players to contact the Operator in a timely fashion with
issues and complaints relating to their player account, funds management, game play or any matter
related to compliance with the Standards and Requirements. The Registrar shall be notified of any
such issues or complaints, in accordance with the established notification matrix.

1.16 Player complaints, disputes and inquiries must be recorded and addressed in a timely, fair,
transparent and appropriate manner.
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Requirements - At a minimum;

1. Operators must have clear service standards and must make these available to players.
2. Disputes must be resolved under Ontario and Canadian law.

1.17 Relevant information about the AGCO shall be displayed and easily accessible to the player.

Third Party Management

1.18 Operators and gaming-related suppliers shall only contract with reputable suppliers. (Also
applicable to Gaming-Related Suppliers)

1.19 Operators are responsible for the actions of third parties with whom they contract for the
provision of any aspect of the Operator’s business related to gaming in Ontario and must require the
third party to conduct themselves in so far as they carry out activities on behalf of the operator as if
they were bound by the same laws, regulations, and standards.

1.20 Operators and gaming-related suppliers shall maintain a list of suppliers that provide them with
goods or services in relation to lottery schemes and shall make it available to the Registrar upon
request. (Also applicable to Gaming-Related Suppliers)

1.21 Operators must ensure that no independent third parties that engage in direct-to-consumer
marketing, direct-to-consumer promotion, or player referral services for the Operator under
contract, in exchange for commissions, or for any other form of compensation also undertake such
activities related to online gaming sites that facilitate or accept wagers from players in Ontario
without an AGCO registration.

Guidance: This Standard covers the activities of those entities that Operators and others in the gaming
industry commonly refer to as “affiliates” or “marketing affiliates™, which are often paid or otherwise
compensated to refer to customers to another business’ products, services, or websites through direct-to-
consumer marketing services. This commonly understood term used among gaming registrants and other
entities involved in gaming, and known as ““affiliates” or “marketing affiliates™, is used here for guidance
purposes only, and is distinct from how that term may be used in any other regulatory scheme.

Unregulated Activities

Last Updated:
2022-10-31

1.22 Operators and gaming-related suppliers must cease all unregulated activities if, to carry out
those same activities in iGaming Ontario’s regulated online lottery scheme, it would require
registration under the GCA.

Operators and gaming-related suppliers shall not enter into any agreements or arrangements with
any unregistered person who is providing the operator or gaming-related supplier with any goods or
services if, to provide those goods and services in iGaming Ontario’s regulated online lottery scheme,
it would require registration under the GCA. [Added: October, 2022]

Note: For greater certainty, and without limiting the generality of any other Standard, this Standard applies
to and governs applicants.
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Responsible Gambling

Responsible gambling is a key AGCO priority and central to the public interest. The intent of this risk
theme is to ensure that gaming is provided in a way that seeks to minimize potential harm and promote a
responsible gaming environment.

Regulatory Risks associated with this theme include:

Inappropriate advertising practices targets minors.

Adbvertising is false and misleadingly deceptive to attract the public.
Advertising deemed to promote excessive play.

Players allowed to play excessively.

Responsible gaming controls not designed into environment and product.
Players are unaware of risks to problem gambling and options to self- control.

Policies and Culture

2.01 Operators shall implement and follow policies and procedures that will identify, prevent and
minimize the risks of harm from gaming to players. These policies and procedures shall be reviewed
and evaluated regularly for effectiveness to ensure that they follow industry best practices and that
the stated objectives of the policies and procedures are achieved. All staff, including senior
management staff, shall be trained on the content and application of the policies and procedures at
the time they are retained by the Operator and at regular intervals after.

Requirements — At a minimum:

1. Policies and procedures for responsible gambling must be integrated into the control activities,
forming a part of the control activities.

2. Training for managers and staff on responsible gambling policies and procedures should be in
addition to any training on the control activities. These training programs should be regularly
evaluated to include current best practice research and employee feedback.

3. As part of regular review of responsible gambling policies and procedures to ensure that they meet
industry best practices, Operators and the provincial agencies shall consult with stakeholders,
including players and responsible gambling practitioners and researchers, to assess, improve and
address the harms associated with gaming.

4. As part of the regular review of responsible gambling policies and procedures, staff understanding of
the policies and procedures, the fundamental concepts of responsible gambling and problem
gambling and the impact of their job duties on player protection shall be assessed. Any gaps
identified must be addressed.

2.02 The OLG and iGaming Ontario shall implement and follow policies and procedures to ensure
that their activities facilitate and support the identification, prevention and minimization of the risks
of harm of gaming to players.

Requirements — At a minimum:

1. Policies and procedures for responsible gambling must be integrated into the control activities,
forming a part of the control activities.

2. Training for managers and staff on responsible gambling policies and procedures should be in
addition to any training on the control activities. These training programs should be regularly
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evaluated to include current best practice research and employee feedback.

Marketing and Advertising

2.03 Advertising, marketing materials and communications shall not target high-risk, underage or
self-excluded persons to participate in lottery schemes, shall not include underage individuals, and
shall not knowingly be communicated or sent to high-risk players. (Also applicable to Gaming-
Related Suppliers)

Requirements — At a minimum, materials and communications shall not:

1. Be based on themes, or use language, intended to appeal primarily to minors.

2. Appear on billboards or other outdoor displays that are directly adjacent to schools or other

primarily youth-oriented locations.

3. Use or contain cartoon figures, symbols, role models, social media influencers, celebrities, or

entertainers who would likely be expected to appeal to minors.

4. Use active or retired athletes, who have an agreement or arrangement made directly or indirectly
between an athlete and an operator or gaming-related supplier, in advertising and marketing except
for the exclusive purpose of advocating for responsible gambling practices.

. Use individuals who are, or appear to be, minors to promote gaming.

6. Appear in media and venues, including on websites, and in digital or online media, directed primarily

to minors, or where most of the audience is reasonably expected to be minors.

7. Exploit the susceptibilities, aspirations, credulity, inexperience or lack of knowledge of all potentially

high-risk persons, or otherwise extoll the virtues of gaming.

8. Entice or attract potentially high-risk players. Instead, measures shall be in place to limit marketing

communications to all known high-risk players.

ol

Note: The AGCO published Guidance on amendments to Standard 2.03 on February 8, 2024.

2.04 Marketing, including advertising and promotions, shall be truthful, shall not mislead players or
misrepresent products.

Requirements — At a minimum, materials and communications shall not:

1. Imply that playing a lottery scheme is required in order to fulfill family or social obligations or solve
personal problems.
2. Promote playing a lottery scheme as an alternative to employment, as a financial investment, or as a
requirement for financial security
3. Contain endorsements by well-known personalities that suggest that playing lottery schemes has
contributed to their success.
. Encourage play as a means of recovering past gaming or other financial losses.
. Be designed so as to make false promises or present winning as the probable outcome.
6. Imply that chances of winning increase:
a. The longer one plays;
b. The more one spends; or
c. Suggest that skill can influence the outcome (for games where skill is not a factor);
7. Portray, suggest, condone or encourage gaming behaviour that is socially irresponsible or could lead
to financial, social or emotional harm.
. Suggest that gaming can provide an escape from personal or professional problems.
9. Portray gaming as indispensable or as taking priority in life; for example, over family, friends or
professional or educational commitments,

(G2l

o

14 of 44 05/30/2024, 4:43 PM



Registrar’s Standards for Internet Gaming https://www.agco.ca/book/export/html/57666

73
10. Suggest that gaming can enhance personal qualities, for example, that it can improve self-image or
self-esteem, or is a way to gain control, superiority, recognition or admiration,
11. Suggest peer pressure to gamble nor disparage abstention,
12. Link gaming to seduction, sexual success or enhanced attractiveness,
13. Portray gaming in a context of toughness or link it to resilience or irresponsible play, or
14. Suggest gaming is a rite of passage.
15. Offer a product or promotion that is not reasonably attainable without incurring substantial losses.

2.05 Advertising and marketing materials that communicate gambling inducements, bonuses and
credits are prohibited, except on an operator’s gaming site and through direct advertising and
marketing, after receiving active player consent.

Guidance:

e This standard does not prohibit the use of inducements, bonuses and credits.

¢ This standard prohibits all public advertising, including targeted advertising and algorithm-
based ads.

¢ Direct marketing and advertising includes but is not limited to: direct messaging via social media,
emails, texts, and phone calls.

2.06 Permitted advertising and marketing materials that communicate gambling inducements,
bonuses and credits must, at a minimum:

1. Disclose all material conditions and limitations of the offer at its first presentation on the
gaming site, with all other conditions and limitations no more than one click away.

2. Not be described as free unless the inducement, bonus or credit is free. If the player has to risk
or lose their own money or if there are conditions attached to their own money, the offer must
disclose those terms and may not be described as free.

3. Not be described as risk-free if the player needs to incur any loss or risk their own money to use
or withdraw winnings from the risk-free bet.

2.07 Players must be provided an opt-in process whereby they actively consent to receiving any direct
advertising and marketing of inducements, bonuses and credits, and must be provided a method to
withdraw their consent at any time, where such marketing and advertising materials are available.

Guidance: direct marketing and advertising includes but is not limited to: direct messaging via social
media, emails, texts, and phone calls.

Supporting Informed Decision Making

2.08 A systematic approach is used to support, integrate, and disseminate information to enable
players to make informed decisions and encourage safer play.

Requirements — At a minimum:

1. Responsible gambling materials and information about obtaining help shall be available, visible and
accessible to all players. Responsible gaming material should include information about:
a. How games work and about common misconceptions,
b. Lower risk gaming behaviours including how responsible gambling tools work,
c. Gaming harms, and
d. The variety of support services available to players, including information and support services
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available to players that may provide specialized information (e.g., self-assessment, and play
management tools)
2. Information about financial and time-based gaming limits shall be made available to all players.
3. Information about self-exclusion programs shall be available, visible and accessible to all players.
4. Advertising and marketing materials shall contain a responsible gambling message.
5. All information related to responsible gambling shall be regularly and periodically reviewed and
updated to ensure that it is accurate, up to date and in line with industry good practice.
6. Operators will periodically measure whether players are aware of the information provided and
whether they considered the information to be readily available. Any gaps must be addressed.

2.09 The registration page and pages within the player account shall prominently display a
responsible gambling statement, the online link, as well as the number for Connex Ontario, and
provide a link to a page that provides responsible gambling materials, information, resources and
support for people experiencing problems with gaming.

Guidance: The referral to the page that provides responsible gambling materials and information about
obtaining help in Ontario may be a page maintained by the Operator or a third party.

Identifying and Assisting Individuals Who May Be
Experiencing Harm

2.10 A mechanism shall be in place to monitor player risk profiles and behaviours for the purpose of
detecting signs of players potentially experiencing harm.

Requirement — At a minimum,
1. Operators shall include a risk profile for players at high-risk of experiencing gambling-related harm.

2.11 Assistance for players who may be experiencing harms from gaming is readily available and
systematically provided.

Requirements — At a minimum:

1. All employees who interact with players shall be knowledgeable about a variety of help resources and

are able to provide that information upon request from players or affected others.

2. Players shall be provided with easily accessible contact information of at least one organization in

Ontario, dedicated to treating and assisting people experiencing harm from gaming.

3. Operators shall develop and implement responsible gambling policies, procedures and training to
assess, detect and address situations where players may be experiencing harm. In these cases,
operators shall implement interventions that are tailored to the severity of the situations in which
players may be experiencing harm.

. Responsible gambling policies shall be reviewed periodically for effectiveness.

. Live customer support shall be made available 24/7.

o~

Employee Training

2.12 Employees shall understand the importance of responsible gambling and how their jobs impact
player protection as well as the fundamental concepts of responsible gambling and
problem gambling.
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Requirements — At a minimum:

1. All employees shall receive mandatory training which is refreshed regularly, to include current best
practice research and employee feedback.

2. All employees who interact with players shall receive training in a program designed to identify and
respond appropriately to players who may be showing signs of problem gambling and to assist
players who may be experiencing harm from gaming.

3. Training for managers and staff for responsible gambling policies and procedures should be in
addition to any training on the control activities. These training programs should be regularly
evaluated to include current best practice research and employee feedback.

4. Employees shall understand the operator’s commitment to responsible gambling and how it is
integrated throughout operations.

5. Employees shall understand the harms associated with gaming as well as essential prevention and
mitigation concepts.

Self-Exclusion and Breaks in Play

2.13 Individuals shall have the option to take a break in play, in addition to a formal self-exclusion
program. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Users shall have the option to initiate a short-term break in their play.

2. Operators shall provide the option to take a one day, one week, one month, two month, or three
month break.

3. Once an individual initiates a break, they shall be unable to place further wagers during the time
period of the break.

2.14 Operators shall provide a voluntary self-exclusion program for their site. [Amended February
2023]
Requirements — At a minimum:

1. Operators’ self-exclusion programs shall be well promoted and easily accessible.

2. The self-exclusion registration process shall be efficient and support-oriented, and shall include the
provision of resources and information about where to get help.

3. The terms and conditions of the self-exclusion program shall be clearly worded, including: the
player’s obligations under the agreement, the consequences of self exclusion, and the process for
returning to play safely.

4. Clearly defined term lengths that must include options for terms lasting six months, one year and
five years.

5. Once an individual self-excludes, they shall be immediately logged out of their account and unable to
login in for the duration of their exclusion.

6. Operators must, as soon as is practicable, take all reasonable steps to prevent any marketing material,
incentives or promotions from being sent to the self-excluded individual for the duration of the self-
exclusion period.

7. Once a player self excludes, the wager is brought to an end.

a. Operators shall refund a player’s wager if the player enrolls in a self-exclusion program prior to
the commencement of an event or series of events on which the outcome of the wager
is determined.

b. Operators are not required to refund a player’s wager if the player enrolls in a self-exclusion
program after the commencement of an event or series of events on which the outcome of the
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wager is determined.

8. Operators must maintain a register of those excluded with appropriate records (name, address, other
details, and any membership or account details that may be held by the registrant)

9. Operators shall take active steps to identify, and if required, remove self-excluded persons from the
gaming site when they are found to be in breach of their self-exclusion agreement.

10. A mechanism shall be in place to facilitate the return of the balance of unused funds to a self-

excluded individual, when requested by the individual.

Note: Once directed by the Registrar, Operators will be required to participate in a coordinated, centralized
self-exclusion program, that shall be in place to allow players to automatically exclude themselves from all
online Operator platforms, including OLG.

Game Design and Features

2.15 Game designs and features shall be clear and shall not mislead the player. This Standard does
not apply to sport and event betting products. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Game design shall not give the player the perception that speed of play or skill affects the outcome of
the game when it does not.

2. After the selection of game outcome, the game shall not make a variable secondary decision which
affects the result shown to the player. If the outcome is chosen that the game will lose then the game
shall not substitute a particular type of loss to show to the player (i.e. near miss).

3. Where the game requires a pre-determined pattern (for example, hidden prizes on a map), the
locations of the winning spots shall not change during play, except as provided for in the terms
governing play.

. Games shall not display amounts or symbols that are unachievable.

5. Free-to-play games available through the gaming site or related websites shall not misrepresent or
mislead players as to the likelihood of winning or prize distribution of similar games, and shall have
the same odds of winning as games played for money.

6. The denomination of each credit shall be clearly displayed on game screens.

SN

2.15.1 The method of making bets in sport and event betting must be straightforward and
understandable. Information must be made available so that the player is clearly informed of the
details of the bet prior to making the bet. All selections in a bet must be displayed to the player. (Also
applicable to Gaming-Related Suppliers) [Amended: February, 2022]

Requirements — At a minimum:

1. Bets on multiple events (parlays) must be identified as parlays.

2. The player must be informed that a bet selected by the player has or has not been accepted.

3. Where the player has placed a bet and the odds, payout odds, or prices of the bet change prior to the
bet being confirmed by the operator, the player must have the option of confirming or withdrawing
the bet (with refund of the bet). This requirement may not apply to an option for automatic
acceptance of changes in bets described in Requirement 4 below.

4. Where operators offer an option of automatic acceptance of changes in bets offered, the player must
manually opt in to activate this this functionality and must be able to opt out at any time. The details
of this auto-accept function and any options for the function must be clearly explained to the player
prior to their consent to the application of the function.

5. The player must be informed of the period in which bets can be made on an event or series of events
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and bets cannot be placed after the close of the betting period.
6. Free to play sport and event betting games must not mislead players about the odds, payouts or any
element of a bet for value available in sport and event betting.
7. All bets and payouts must be expressed in Canadian currency.

Guidance: This Standard is not intended to prohibit or preclude in-play betting.

2.15.2 Players must be able to access information regarding available sport and event bets without
having to place a bet. This information includes:

Requirements — At a minimum:

1. Information on the bets available;

2. Odds, payouts and prices for available bets;

3. In a dynamic betting environment, including those where individuals’ wagers are gathered into pools:
a. The most up-to-date odds and payouts;
b. The up-to-date total value of the pool for market pools and pool bets that are offered.

2.15.3 Reputable and legitimate data source(s) must be used to determine the outcome of a bet. These
data source(s) shall be made available to the player upon request. (Also applicable to Gaming-Related
Suppliers) [Amended: February, 2022]

2.16 Game designs and features shall help to prevent extended, continuous and impulsive play and
facilitate low risk play behaviours. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Games shall not encourage players to chase their losses, or increase the amount they have decided to
gamble, or continue to gamble after they have indicated that they want to stop.

2. Games shall not provide auto-play features for slots.

3. Game play shall be initiated only after the player has placed a wager and activated play. No player
shall be forced into game play by selecting the game for review or reviewing information about how
the game is played or how bets are made.

4. A player should commit to each game individually, releasing and then depressing the “start button’ or
taking equivalent action. Continued contact with a button, key or screen should not initiate a
new game.

2.17 The gaming system must not offer functionality which facilitates playing multiple slots games at
the same time. This includes, but is not limited to, split screen or multi-screen functionality. (Also
applicable to Gaming-Related Suppliers)

Combining multiple slots titles in a way which facilitates simultaneous play is not permitted.

2.18 It must be a minimum of 2.5 seconds from the time a game is started until the next game cycle
can be commenced. It must always be necessary to release and then depress the “start button’ or take
equivalent action to commence a game cycle. (Also applicable to Gaming-Related Suppliers)

A game cycle starts when a player depresses the ‘start button’ or takes equivalent action to initiate
the game and ends when all money or money’s worth staked or won during the game has been either
lost or delivered to, or made available for collection by the player and the start button or equivalent
becomes available to initiate the next game.

A player should commit to each game cycle individually, continued contact with a button, key or
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screen should not initiate a new game cycle.

2.19 For slots games, the gaming system must not permit a customer to reduce the time until the
result is presented. (Also applicable to Gaming-Related Suppliers)

Requirements: At a minimum:

1. Features such as turbo, quick spin and slam stop are not permitted. This is not intended to be an
exhaustive list but to illustrate the types of features the requirement is referring to.

Note: This Standard does not apply to bonus/feature games where an additional stake is not wagered.

2.20 For slots games, the gaming system must not use auditory or visual effects that are associated
with a win for returns which are less than or equal to last total amount wagered. (Also applicable to
Gaming-Related Suppliers) [Amended: February, 2022]

2.21 For slots games, gaming sessions must clearly display a customer’s net position (the total of all
winnings minus the sum of all losses since the start of the session), in Canadian dollars. (Also
applicable to Gaming-Related Suppliers) [Amended: February, 2022]

2.22 Players shall have the means to track the passage of time. (Also applicable to Gaming-
Related Suppliers)

Limit Setting Features

2.23 Players shall be provided with an easy and obvious way to set gaming limits (financial and time-
based) upon registration and at any time after registration. (Also applicable to Gaming-Related
Suppliers) [Amended: February, 2022]

Requirements — At a minimum:

1. Players shall be provided with the option to set loss and deposit limits during registration.

2. Operators must offer players the options of setting limits on any number of the following:

a. Deposit limits, where the amount a player deposits into their account is limited over a period of
time chosen by the player,

b. Loss limits, where the amount lost (i.e., winnings subtracted from the amount spent)
Is restricted.

3. The period or duration of the financial or time-based limits offered must include, 24 hours, 7 days and
one month. Where the player sets simultaneous periods (e.g., a deposit limit for a day and for a
week), the lowest limit must apply.

4. Financial and time limit functions must be easy to find, reach and initiate or change at any time after
the player has registered and opened an account.

2.24 Where a gaming limit has been previously established by a player, a request by the player to
relax or eliminate that limit shall only be implemented after a cooling-off period of at least 24 hours.
(Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. The Operator must not relax or eliminate a gaming limit without a request from the player and only
after the expiry of the cooling-off period.
2. Gaming limits must be enforced by the gaming system.
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Prohibiting Access to Designated Groups and
Player Account Management

The overall intent of this theme is to protect the public interest and game integrity by ensuring that those
individuals set out in Ontario Regulation 78/12 of the Gaming Control Act, 1992 are prohibited from
participating in lottery schemes and that lottery schemes are conducted in accordance with the Criminal
Code of Canada (i.e., within the province of Ontario).

The identified regulatory risks under this theme are:

e Individuals prohibited from games of chance have access
e Selling product outside jurisdiction

Eligibility

3.01 Only eligible individuals are permitted to create a player account, and only individuals who hold
a valid player account are permitted to log on to their account and gamble.

Requirements — At a minimum:

1. The following individuals are not eligible to play games on a gaming site:
a. An individual under 19 years of age except where the individual is at least 18 years of age and
is accessing the gaming site solely for the purpose of purchasing a lottery ticket;
b. Every individual who advises the Operator that the individual is participating in a self-
exclusion process that applies to the site;
c. An individual who is known by the Operator to have been restricted from accessing the gaming
site or playing a lottery scheme as a condition of a court order;
d. Individuals who the Operator has reason to believe have been excluded from the site under
subsection 3.6(1) of the GCA,
e. Officers, members of the board of directors or partners of the Operator;
f. Executives or staff of a trade union who represent or negotiate on behalf of employees
employed at the site;
g. Employees of registered suppliers who maintain or repair gaming equipment at the site;
h. Members or employees of the AGCO;
i. Officers, members of the board of directors, or employees of OLG or iGaming Ontario, unless
they are within the description set out in subsection 22(6) of Ontario Regulation 78/12.
2. Individuals described in Requirement 1 above are not eligible for prizes, with the exception of self-
excluded individuals.

3.01.1 Operators shall not knowingly permit an individual to engage in any of the following
prohibited activities and shall take steps to actively monitor and prevent such prohibited activity
from occurring:

¢ An individual with access to non-public information related to an event or an individual who may
impact the outcome of an event or bet type is prohibited from betting on any event overseen by the
relevant sport/event governing body.

o Athletes, coaches, managers, owners, referees, and anyone with sufficient authority to influence the
outcome of an event are prohibited from betting on events overseen by the relevant sport or event
governing body.
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e Owners (any person who is a direct or indirect legal or beneficial owner of 10 percent or greater) of a
sport governing body or member team are prohibited from betting on any event overseen by the sport
governing body or any event in which a member team of that sport or event governing
body participates.
e Those involved in a sport or event may not be involved in compiling betting odds for the competition
in which they are involved.

Requirements — At a minimum:

1. Operators must make reasonable efforts to inform any entity with which they have an information
sharing relationship, including independent integrity monitors, sport betting operators, the appropriate
governing authority for the sport or event and any other organizations or individuals identified by the
Registrar if an individual is found to have engaged in prohibited activity under Standard 3.01.1.

2. Individuals found to have engaged in prohibited activity in Standard 3.01.1 shall not be eligible
for prizes.

3.02 Games on gaming sites shall be provided only within Ontario, unless they are conducted in
conjunction with the government of another province. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Operators must put in place mechanisms to detect and dynamically monitor the location of a player
attempting to play a game and to block unverified attempts to play a game. Player location checks
subsequent to the initial location check shall occur at reasonable intervals determined by the Operator
that minimize the risk of play outside of Ontario. Depending on the location of the player/device,
longer or shorter periods may be justified.

2. Operators must put in place mechanisms to detect software, programs, virtualization and other
programs capable of circumventing player location detection.

Note: If a lottery scheme is being provided in conjunction with another province, individuals in that
province may be permitted to be on the gaming site.

3.03 If the list of prohibited and excluded individuals changes, all registered player information shall
be re-verified to ensure that all registered players are still eligible to play, and if they are not eligible,
they are prohibited from gaming. The accuracy of the list maintained by the Operator should be
periodically reviewed by the Operator.

Registration and Account Creation

3.04 Relevant player information shall be collected and saved upon registration and shall be
demonstrated to be complete, accurate and validated before a player account is created for the player.

Requirements — At a minimum, the following information shall be gathered upon registration:

1. Name.

2. Date of birth.

3. Address.

4. Method of identification for subsequent log on, such as user name.

5. Player contact information.

6. Information required by the Proceeds of Crime (Money Laundering) and Terrorist Financing Act and
the regulations under it.
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3.05 Before a player account is created, players shall affirm that all player information provided
upon registration is complete and accurate.

Player Account Maintenance and Transactions

3.06 Player information shall be kept complete and accurate.

3.07 Prior to participating in game play, players must affirm that they are fit for play.

3.08 All player accounts shall be uniquely identifiable. (Also applicable to Gaming-Related Suppliers)
3.09 Players may have only one player account per gaming site.

3.10 There shall be an auditable trail of events that is logged and available relating to account
creation and activation, account deactivation and account changes. (Also applicable to Gaming-
Related Suppliers)

Requirements — At a minimum, an auditable trail of events shall be available for the following:

1. Information relating to player identification and verification.
2. Information regarding or related to contracts with the player.

3.11 Players shall acknowledge and accept the terms of the contract governing the player’s account
and game play prior to account creation and shall acknowledge and accept any subsequent material
changes to the terms of the contract when logging in. At all times, the terms of the contract and the
operation of the contract must comply with the Standards and Requirements and applicable
Ontario laws.

3.12 All players shall be authenticated prior to accessing their player account and being permitted to
gamble. Third parties are not permitted to access a player’s account. (Also applicable to Gaming-
Related Suppliers)

Requirements: At a minimum,
1. Players must be given the option to use multi-factor authentication when logging in.

3.13 All player account transactions shall be recorded and logged in an accurate and complete
manner. (Also applicable to Gaming-Related Suppliers)

3.14 Player account information shall be made readily available to the player. (Also applicable to
Gaming-Related Suppliers)

3.15 Information about player account transactions shall be made readily available and clear to the
player. (Also applicable to Gaming-Related Suppliers) [Amended: February, 2022]

Requirements — At a minimum, the gaming system shall give the player access to the
following information:

1. Deposit and withdrawal history, and current balance.

2. Method and source of funds used for transactions.
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3. Date and time of previous login.

4. Gaming event and transaction history (game session outcomes and game transactions) including, in
sport and event betting, the date and time of past and current bets, and the date and time at which past
bets were settled, and information about current bets.

5. Total monies wagered for session and/or period of time.
6. Total monies won or lost for session and/or period of time.
7. Account balance at start and end of session.

3.16 All player account transactions shall be uniquely identifiable and traceable to a unique
individual player account. (Also applicable to Gaming-Related Suppliers)

Deactivation and Dormant Accounts

3.17 Reasonable efforts shall be made to inform players of player funds remaining in
dormant accounts.

3.18 Players may elect to deactivate their player account at any time and, once the election is made,
the account is deactivated.

3.19 Where necessary, a player account may be deactivated by the Operator.
3.20 A player account shall be deactivated if requested by the Registrar.

3.21 If player information is removed, it must be retained in accordance with Standard 1.09 or other
records retention requirement that may apply.

3.22 Where an account becomes dormant or is deactivated by a player or another authorized
individual, the player shall be able to recover the balance of their account owing to them.

Ensuring Game Integrity and Player Awareness

The overall intent of this theme is to ensure that gaming in Ontario is conducted with honesty and integrity
and that players have sufficient information to make informed decisions prior to gaming.

The identified regulatory risks under this theme are:

e Inability to regulate all components.

 Related parties winning at a higher relative percentage than the public.

¢ Players have insufficient information to make an informed choice.

e Game and system lack integrity.

e Game procedures not followed.

e Game and systems fail.

e Potential compromising of betting markets through activities such as insider betting or
game manipulation.

Game Integrity
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4.01 All gaming activities and financial transactions shall be conducted fairly and honestly, and must
be independently verifiable. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Continuous independent monitoring and recording of lottery schemes and cash (and cash equivalent)
handling must be in place to support the verification of:

a. Adherence to required game rules by players and employees or, in sport and event betting, the
processing and redemption, if any, of the bet fairly, honestly and in accordance with the terms
of the bet placed by the player, including applicable betting rules;

b. Confirmation of outcomes of lottery schemes;

c. Prize payment to the proper person;

d. Accuracy of financial transactions.

2. Continuous logs shall be maintained for critical gaming systems including to track financial
accounting and game state history.

4.02 There shall be appropriate, accurate and complete records of transaction and game state and
play information kept and made available for the purposes of (Also applicable to Gaming-Related
Suppliers):

1. Ensuring timely investigations can be performed by the Registrar.

2. Capturing information needed to continue a partially complete game within a reasonably
defined time.

. Resolving disputes in a fair and timely manner.

. Ensuring player complaints can be resolved.

. Tracking all relevant player information (including funds information).

. Tracking all relevant individual gaming sessions and game play information.

. Tracking all relevant information related to events (including significant events).

. Tracking of game enabling, disabling and configuration changes.
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Guidance: There should be an adequate amount of storage, capacity and retention of logged information.
The appropriate capacity, design and monitoring of the logging facilities should be in place to ensure that
logging is not interrupted for a technical reason that could have been prevented.

4.03 There shall be a mechanism in place to ensure that if logging is interrupted, compensating
manual controls are used, where reasonable. (Also applicable to Gaming-Related Suppliers)

4.04 The gaming system shall be capable of providing custom and on-demand reports to the
Registrar. (Also applicable to Gaming-Related Suppliers)

Guidance: the intent is to ensure that the Registrar can receive information in an appropriate format when
necessary. Examples are: a list of all games hosted by the website, or a list of all active player accounts.

4.05 Game specifications must be documented that clearly indicate (Also applicable to Gaming-Related
Suppliers):

1. The objectives of the game;

2. The wagers that may be made;

3. How the game is operated and played;

4. Odds of winning for each prize available to players;

5. The advantage of the operator in relation to each wager.

4.06 Prior to placing a bet or wager, the player shall be provided with sufficient information to make

25 of 44 05/30/2024, 4:43 PM



Registrar’s Standards for Internet Gaming https://www.agco.ca/book/export/html/57666

84
informed decisions about betting or wagering based on chances of winning, the way the game is
played, and how prizes and payouts are made. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Comprehensive and accurate information that explains the applicable terms governing play must be
easily available to the player prior to the placing of a bet or wager through such supports as “game
rules”, “help” or “how to play” pages placed prominently to allow players to easily locate them. All
reasonable steps must be taken to ensure the content is understandable.

2. The explanatory content shall:

a. indicate the methods of how players may participate in the game and provide instructions and

any terms for each of these methods,

. provide clear instructions on how to interact with the game,

. provide clear descriptions of what constitutes a winning outcome,

. indicate any restrictions on play or betting (e.g., play duration limits, maximum wins),

. contain comprehensive, accurate and understandable information on the odds of winning,

payout odds, or returns to players,

. indicate prize value units (e.g., currency or credits),

g. provide any other information on elements that will affect play (e.g., the number of decks or
frequency of shuffles in virtual card games, the method of in-game betting) or results (e.g., how
progressive jackpots work, number and kind of tokens to be collected to enter a bonus round,
the rules and behaviour in a bonus round, how the results of pool betting in sport and event
betting work, the procedures for confirming the results),

h. contain the same information and be consistent across all languages it is provided in.

3. If certain outcomes, prizes or features are only available under limited circumstances, the explanatory
content must clearly indicate what these circumstances are.

4. Where speed of interaction has an effect on the player’s chances of winning, players must be
informed that the speed of connection or processor may have an effect on the game.

5. Where player skill and/or strategy has an impact on the player’s chances of winning, players must be
informed that their skill and/or strategy will have an impact on their chances of winning.

6. For all peer-to-peer games, players must be informed of possible communication loss and the impact
to the player in such an event.

7. The denomination of each credit shall be clearly displayed.

8. The units of displayed prizes and payouts (e.g. denominational units, currency) must be clear.
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9. Cash out options and how to redeem winning bets in sport and event betting.

10. Players shall be provided with information that indicates circumstances in which a game can be
declared void.

4.07 Information provided to players prior to and during game play shall not mislead players or
misrepresent games. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum, information shall not:

1. Describe any outcomes, prizes, or features that are not achievable.
2. Encourage play as a means of recovering past gambling or other financial losses.
3. Be designed so as to make false promises or present winning as the probable outcome.
4. Imply that chances of winning increase:
a. The longer one plays;
b. The more one spends; or
c. Suggest that skill can influence the outcome (for games where skill is not a factor);
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5. Use language that suggests the probability of a particular outcome is more likely to occur than its
actual probability. Examples include the use of the terms, “due”, “overdue”, “ready”, and “ready
to hit”.
6. Mischaracterize the nature of the game by giving it a commonly accepted name, such as “European
Roulette”, if the game does not operate as a player would reasonably expect.

4.08 All igaming games, random number generators and components of igaming systems that accept,
process, determine outcome of, display, and log details about player bets, including any subsequent
modifications, must either be approved by the Registrar or certified by an independent testing
laboratory registered by the Registrar, as per the AGCO’s ITL Certification Policy, prior to being
provided for any gaming site. [Amended: April, 2023]

Guidance: For greater certainty, this Standard applies to gaming equipment used in Live Dealer games
that contains electronic components.

4.09 Gaming systems and gaming supplies shall be provided, installed, configured, maintained,
repaired, stored, and operated in a way that ensures the integrity, safety and security of the gaming
supplies and systems. (Also applicable to Gaming-Related Suppliers) [Amended: October, 2022]

Requirements — At a minimum:

1. Only games and remote gaming servers approved by the Registrar or certified by an independent
testing laboratory registered by the Registrar shall be used on the gaming site.

2. The Registrar shall be immediately notified where there is any problem with the integrity or security
of the gaming system or gaming supplies.

3. Monitoring and testing shall be performed throughout the life of the gaming system and gaming
supplies to ensure they are operating as approved.

4. In the event of any suspected integrity or security problem with a gaming system or gaming supply,
logs of the current state of the gaming system and gaming supply, and any supportive evidence shall
be preserved.

5. Operators shall monitor the payback of their live games to detect any behaviour that may indicate
faulty performance.

6. Gaming suppliers shall take immediate action, conduct timely investigations, and make any necessary
corrections when there is a problem with the integrity or security of gaming systems.

4.10 Where there are suspected game or system faults that may impact game integrity or fairness
including the integrity or fairness of sport and event betting (e.g., influencing a player’s chances of
winning or the return to players), Operators shall make the game unavailable to players until the
issue has been resolved. In the case of sport and event betting, making a game unavailable may
include the suspension of betting, the withholding of funds, and the refund of any bet until a gaming
system fault has been resolved. Operator decisions must be fair, reasonable, and made in good faith.

4.11 Production, testing and development systems shall be logically separated. (Also applicable to
Gaming-Related Suppliers)

4.12 Game outcomes and sport and event betting transactions shall be recoverable, where technically
possible, so that player bets can be settled appropriately. (Also applicable to Gaming-Related Suppliers)

4.13 In any case where there is a game or system fault, including where game outcomes or sport and
event betting transactions are not recoverable, the Operator shall have clearly defined policies and
processes in respect of treating the player fairly when resolving the player’s transactions. These
policies and processes shall be made available to players. (Also applicable to Gaming-Related Suppliers)

27 of 44 05/30/2024, 4:43 PM



Registrar’s Standards for Internet Gaming https://www.agco.ca/book/export/html/57666

86
4.14 Mechanisms shall be in place to allow a game to be recreated up to and including the last
communicated state to the player. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Selected electronic game elements and game outcomes shall be logged before they are displayed to
the player.

2. Information shall be captured that is needed to continue a partially complete game within a
reasonable period of time.

4.15 A player’s bet and the outcome of the game shall be clearly displayed, easy to understand, and
available for a sufficient length of time for the player to review. (Also applicable to Gaming-
Related Suppliers)

4.16 Games shall pay out accurately, completely and within a reasonable time of winning, subject to
checks and verifications. (Also applicable to Gaming-Related Suppliers)

Collusion and Cheating

4.17 Operators shall have mechanisms in place to appropriately deter, prevent and detect collusion
and cheating.

4.18 All relevant activities related to the detection of collusion and cheating shall be logged.

4.19 Players shall be provided with clear information on the process to report activities related to
collusion and cheating, including the suspected use of bots. The process must be simple to use and
readily accessible to a player seeking to make a report.

Requirements — At a minimum:

1. Complaints by players about unfair treatment, cheating and collusion must be investigated.

2. Information about the Operator’s policies and procedures to deter, prevent and detect unfair
behaviour, cheating and collusion, including the suspension or disabling or accounts and any recovery
of funds, must be made available to the public on request.

3. Where an investigation, whether initiated by the Operator or as a result of a player complaint, results
in the suspension or disabling of a player account, records of the investigation identifying the
activities, the reason for the investigation (including whether it was initiated as the result of a player
complaint) and any relevant evidence should be retained in accordance with Standard 1.09.

4. The Registrar shall be informed, in accordance with the notification matrix, of any incident that an
Operator reasonably believes constitutes an incident of intentional cheating while playing a
lottery scheme.

Speed and Interruption

4.20 Where speed of interaction has an effect on the player’s chances of winning, the Operator shall
take reasonable steps to ensure the player is not unfairly disadvantaged due to gaming system related
performance issues.

4.21 Service interruptions shall be responded to and dealt with in a way that does not disadvantage
players. (Also applicable to Gaming-Related Suppliers)
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Requirements — At a minimum, the gaming system shall:

1. Inform players that the speed of connection or processor may have, or appear to have, an effect on
the game;

2. Recover from failures that cause interruptions to the game in a timely fashion;

3. Where appropriate, void bets;

4. Retain sufficient information to be able to restore events to their pre-failure state, if possible;

5. Pay players the amount won up to that point, or return bets to players where a game cannot be
continued after a service interruption, whichever is the better outcome for the player.

Peer-to-Peer Games

4.22 In peer-to-peer games, Operators must implement measures intended to deter, prevent and
detect the use by players of software programs to automatically participate in game play (referred to
as a bot) or to provide the player with an unfair advantage over other players.

Requirements — At a minimum:

1. Operators must clearly provide notice to players of peer-to-peer games that the use of such software
is not permitted and, if a player is found to have used such software, it will be considered to be
cheating and the player may be sanctioned by the Operator accordingly.

4.23 Games must be conducted in a manner that ensures players are treated fairly and not unfairly
disadvantaged by other players. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Measures intended to deter, prevent, and detect unfair behaviour, collusion and cheating, including
the suspected use of bots, must be implemented.

2. Information regarding specific game elements (such as a player’s hand or cards) shall not be
accessible to give advantage to any player during games, unless by the player themselves.

3. A mechanism shall be in place to ensure that a player cannot play against themselves or occupy more
than one seat at an individual table.

4. Gaming systems must retain a record of relevant activities to facilitate investigation and be capable of

suspending or disabling player accounts and player sessions.

. Operators must monitor the effectiveness of their policies and procedures.

6. As a minimum deterrent, players must be informed that accounts may be closed if the player has
cheated, colluded or acted unfairly towards another player.

ol

Determination of Game Outcomes

4.24 Games must operate according to their game specifications and the outcomes must be
determined in accordance with the terms governing play and prevailing payouts as they are described
to the player. Sport and event betting must be conducted fairly, honestly and in accordance with the
terms of the bet placed by the player. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. All possible game outcomes (winning and losing outcomes) shall be available in each play, unless
clearly explained to the player.
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2. The probability of game outcomes in virtual games shall be the same as in the associated live game
(e.g., card games), unless the differences are set out in the terms governing play and communicated
to players.

3. The probability of achieving a specific game outcome shall be constant and independent of game
history, player or any other factor, unless clearly explained in the terms governing play. Where the
game outcome is intended to be random (e.g., dice games or slot games), the outcome must not be
dependent or based upon any history or other factors.

4. Sport and event bets shall be accepted, processed, and settled in accordance with the terms of the bet
placed by the player, including any applicable betting rules.

4.25 Bets shall be committed before the determination of game outcomes. Any wager received after
the determination of game outcomes associated with the wager shall be voided and returned to the
player. (Also applicable to Gaming-Related Suppliers)

4.25.1 In sport and event betting, bets must be settled fairly and in accordance with the terms of the
bet placed by the player and any applicable betting rules that were available to the player when the

bet was placed. Where raised, the reasons for the settlement must be clearly and promptly provided
to the player. (Also applicable to Gaming-Related Suppliers)

4.25.2 The results of bets on sporting or other events must be provided to players making bets on the
events. Any change of results must be made available. Account balances will be updated as the
results of wagers are confirmed. (Also applicable to Gaming-Related Suppliers)

4.25.3 Sport and event betting operators shall have controls in place to ensure the accuracy and
timeliness of sport and event results data. (Also applicable to Gaming-Related Suppliers)

Randomness of Game Outcomes

4.26 A mechanism shall be in place to randomly select game elements used to determine game
outcomes. This Standard does not apply to sport and event betting products.(Also applicable to
Gaming-Related Suppliers)

Requirements — At a minimum:

1. Initial values and conditions shall be selected and used to seed the random selection process in a way
that ensures the randomness of the resulting game outcomes and avoids any correlation of selected
game elements with elements selected by any other instances of the mechanism.

2. The selected game elements and their associated game outcomes shall not be influenced, affected or
controlled by the amount wagered, or by the style or method of play unless the conditions are
changed and are disclosed clearly to the player.

3. The mechanism used to select game elements and their associated game outcomes shall be
impervious to outside influences (such as electro-magnetic interference, devices within or external to
the gaming system; the characteristics of the communication channel between the system and the end
player device, the player or the Operator) and its components shall not be subject to deterioration that
impacts, before any scheduled replacement lifecycle, the randomness of selection.

4. The selected game elements and their associated game outcomes shall not be altered, discarded or
otherwise manipulated through a secondary decision by the game program and shall not be impacted
by load on the gaming system.

5. Any failure by the mechanism to randomly select game elements, including an interruption in the
selection process, must be identified and responded to quickly and appropriately to minimize the
effect on players.
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4.27 Mechanisms used to select game elements and their associated game outcome must be capable of
being monitored and inspected to ensure the integrity of the mechanisms and its component devices
and the randomness of the generated outcomes. This Standard does not apply to sport and event
betting products. (Also applicable to Gaming-Related Suppliers)

Game Management

4.28 Terms governing play must not be changed during a game session unless the player is made
aware of the change before the player places any wagers in the game. (Also applicable to Gaming-
Related Suppliers)

Requirements — At a minimum:

1. Where applicable, game interface changes made by the player shall be appropriately limited by the
gaming system to ensure that information and representation of the game remains fair and accurate
and in accordance with the terms governing play.

2. Information on the current state of multi-state games must be clearly displayed,

3. Displays of jackpot amounts that change over time should be updated as frequently as practicable and
particularly after the amount has been reset after a win.

4. Odds in sport and event betting sometimes change prior to or during an event. Changes in odds must
be updated and publicly available to all players. This is not intended to entitle a player who has
previously placed a bet to receive new odds on that bet.

4.29 Game sessions must be appropriately secured and checked for authenticity. (Also applicable to
Gaming-Related Suppliers)

4.30 There shall be a player activity time-out that automatically logs the player out or ends the
player’s session after a specified period of inactivity. (Also applicable to Gaming-Related Suppliers)

Downloadable Game Content

4.31 All critical functions, including the generation of the outcome of any game, shall be generated by
the gaming system, independent of the end player device.

Guidance: The intent is for the Operator to maintain control (i.e., security, integrity) of all critical
game functions.

Sport and Event Betting Integrity

4.32 Sport and event betting operators shall have risk management measures in place to mitigate the
betting integrity risk associated with sport and event betting, including insider betting and event
manipulation. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Operators shall establish controls to identify unusual or suspicious betting activity and report such
activity to an independent integrity monitor.
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Unusual betting activity is a betting pattern that deviates, including statistically, from the activity
otherwise exhibited by patrons and reasonably expected by an operator or independent integrity
monitor, which may indicate potential suspicious activity in the betting or the underlying sport or
other event. Unusual betting activity may include the size of a patron’s wager or increased wagering
volume on a particular event or wager type.

Suspicious betting activity is unusual betting activity that cannot be explained and is indicative of
match fixing, the manipulation of an event, misuse of inside information, or other illicit activity.

2. Independent integrity monitors shall not have any perceived or real conflicts of interests in
performing the independent integrity monitor role, including such as acting as an operator or as
an oddsmaker.

3. Independent integrity monitors shall promptly disseminate reports of unusual betting activity to all
member sport betting operators.

4. All sport and event betting operators shall review such reports and notify their independent integrity
monitor of whether they have experienced similar activity.

5. If an independent integrity monitor finds that previously reported unusual betting activity rises to the
level of suspicious activity, they shall immediately notify any entity with which they have an
information sharing relationship, including independent integrity monitors, sport betting operators,
the appropriate governing authority for the sport or event, and any other organizations or individuals
identified by the Registrar.

6. All independent integrity monitors receiving such a report shall share such report with their member
sport betting operators.

7. Independent integrity monitors shall facilitate collaboration and information sharing to enable the
investigation of and response to prohibited activity associated with the suspicious betting activity as
directed by the Registrar.

8. Independent integrity monitors shall provide, in accordance with the notification matrix, the Registrar
with:

1. All reports of unusual betting activity;
2. If the activity was determined to be suspicious; and
3. The actions taken by the independent integrity monitor.

Guidance: The Registrar will publish a list of registered independent integrity monitors.

4.33 An operator receiving a report of suspicious activity under Standard 4.32 may suspend or cancel
sport and event betting on events related to the report or withhold associated customer funds. To this
end, an Operator must ensure that it has reserved itself the authority to suspend betting, void bets,
and withhold associated customer funds. The Operator’s decision to suspend or cancel sport and
event betting, or withhold associated customer funds, on events related to the report must be fair,
reasonable, and made in good faith.

4.34 Operators offering sport and event betting products shall ensure that all bets offered meet the
following criteria [Amended: February, 2022]:

. The outcome of the event being bet on can be documented and verified;

. The outcome of the event being bet on can be generated by a reliable and independent process;

. The outcome of the event being bet on is not affected by any bet placed;

. The majority of participants in the event or league are 18 years of age or older; event shall be broadly
defined as assessing total participants in the event/league, rather than in a particular heat, game,
match or final contest in the overall sporting event;

5. For sporting events being bet on, the event must be effectively supervised by a sport governing body

which must, at minimum, prescribe final rules and enforces codes of conduct that include prohibitions

on betting by insiders (not applicable to novelty bets);
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6. There are integrity safeguards in place which are sufficient to mitigate the risk of match-fixing, cheat-
at-play, and other illicit activity that might influence the outcome of bet upon events;
7. The bet is not on a past event for which the outcome is publicly known;
8. The bet is not reasonably objectionable;
9. The event being bet on does not involve animal fighting or cruelty;
10. Bets on assets and financial markets (e.g., stocks, bonds, currencies, real property) are prohibited,;
11. Bets which expose players to losses greater than the amount wagered are prohibited;
12. Bets which mimic the structure of financial instruments, products, or markets are prohibited;
13. Bets on synthetic lottery products and bets on lottery outcomes are prohibited,;
14. The event being bet on is conducted in conformity with all applicable laws;
15. Bets on minor league sports in Canada, including the Canadian Hockey League (CHL),
are prohibited.

Guidance:

¢ For the purpose of Req. 8, reasonably objectional bets include bets on events which are unethical,
allow entertainment to be derived from human suffering or death or involve non-consensual violence
or injury.

¢ Req. 12 applies to contracts for difference including spread betting.

Live Dealer Game Integrity

Last Updated:
2022-10-31

4.35 Access to live dealer gaming supplies shall be restricted to individuals with a business need. (Also
applicable to Gaming-Related Suppliers). [Added: October, 2022]

Requirements — At aminimum:

1. Access privileges are granted, modified, and revoked based on employment status and job
requirements and all activities associated with these actions logged.
2. Access privileges are independently reviewed and confirmed on a periodic basis.

4.36 Operators must have controls in place to ensure live dealer game presenters do not compromise
the integrity of a game. [Added: October, 2022]

Public Safety and Protection of Assets

The overall intent of this theme is to ensure that assets (e.g., gaming equipment and systems) are
protected and that customer information and funds are safeguarded.

The identified regulatory risks under this theme are:

¢ People are not safe;
e Assets and customer information are not safeguarded; and
e Unauthorized individuals have access to prohibited areas.
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IT Standards

Information Technology

5.01 A recognized industry standard framework shall be used to manage the information technology
(IT) control environment to support compliance with the Standards and Requirements. (Also
applicable to Gaming-Related Suppliers)

Security Management

5.02 Users shall be granted access to the gaming system based on business need. (Also applicable to
Gaming-Related Suppliers)

Requirements — At a minimum:

1. Access privileges are granted, modified and revoked based on employment status and job
requirements and all activities associated with these actions are logged.
2. Access privileges are independently reviewed and confirmed on a periodic basis.

5.03 Access to gaming information systems shall be monitored, logged and shall be traceable to a
specific individual, either through the assignment of uniquely assigned accounts to individual users or
such other reasonable method. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. All system accounts (or other accounts with equivalent privileges) shall be restricted to staff that
provide IT support, and mechanisms shall be in place to secure and monitor use of those accounts.

5.04 Processes shall be in place to ensure that only authorized individuals are permitted to open
system accounts. (Also applicable to Gaming-Related Suppliers)

5.05 Industry accepted components, both hardware and software, shall be used where possible. (Also
applicable to Gaming-Related Suppliers)

5.06 Any connection or interface between the gaming system and any other system, whether internal
or external third party, shall be monitored, hardened and regularly assessed to ensure the integrity
and security of the gaming system. (Also applicable to Gaming-Related Suppliers)

5.07 Mechanisms shall be in place to ensure the reliability, integrity and availability of the gaming
system. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:
1. Operators shall ensure that a disaster recovery site is in place.

5.08 There shall be a suitably secure physical environment in place to prevent unauthorized access to
the gaming system and to ensure the protection of assets. (Also applicable to Gaming-Related Suppliers)

5.09 Gaming systems, infrastructure, data, activity logs and all other related components shall be
protected from threats, vulnerabilities, attacks or breaches. (Also applicable to Gaming-
Related Suppliers)
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Requirements — At a minimum:

1. All users shall be authenticated.

2. The appropriateness and effectiveness of steps taken to harden technology components shall be
regularly assessed.

3. Patches to correct any security risks shall be updated regularly.

5.10 Security monitoring activities shall be logged in an auditable manner, monitored, promptly
analyzed and a report prepared and escalated as appropriate. (Also applicable to Gaming-
Related Suppliers)

Requirements — At a minimum:

1. Attempts to attack, breach or access gaming system components in an unauthorized manner shall be
responded to in a timely and appropriate manner.

2. Intrusion attempts shall be actively detected and where possible prevented from causing disruption or
outage of the gaming system.

3. There shall be adequate logging to capture and monitor any attempts to attack, breach or access in an
unauthorized manner any components of the gaming system. There shall be an appropriate
escalation procedure.

5.11 Independent assessments shall be regularly performed by a qualified individual to verify the
adequacy of gaming system security and all of its related components. (Also applicable to Gaming-
Related Suppliers)

5.12 Operators and gaming related suppliers must inform themselves of the current threats and risks
to the security, integrity, and availability of the gaming systems and related components that they
operate or supply. Operators must have in place policies and procedures to mitigate such risks and
threats. Gaming related suppliers must inform their customers of any material threat or risk to the
security or integrity of the gaming systems that they supply or operate. (Also applicable to Gaming-
Related Suppliers)

Change Management

5.13 A system development lifecycle that considers security and processing integrity shall be in place
for gaming system technology developed in-house. (Also applicable to Gaming-Related Suppliers)

5.14 Due diligence must be performed on all acquired gaming system technology to ensure security
and processing integrity requirements are met. (Also applicable to Gaming-Related Suppliers)

5.15 A testing strategy to address changes in technology shall be in place to ensure that deployed
gaming systems operate as intended. (Also applicable to Gaming-Related Suppliers)

5.16 All gaming system changes shall be appropriately, consistently and clearly documented,
reviewed, tested and approved. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. All gaming system technology components are installed and maintained in accordance with the
appropriate change management procedures.

2. Requests for changes and maintenance of the gaming system are standardized and are subject to
change management procedures.
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3. Emergency changes are approved, tested, documented, and monitored.
4. Change management procedures shall account for segregation of duties between development
and production.
5. Only dedicated and specific accounts may be used to make changes.

5.17 Operators must have both preventative and detective measures in place to ensure that no
unauthorized or unintentional changes are made to the gaming system.

Requirement — At a minimum:
1. There must be a mechanism to validate that installed software is the certified software.

5.18 Post implementation reviews shall be performed to ensure that changes have been correctly
implemented and the outcomes shall be reviewed and approved. (Also applicable to Gaming-
Related Suppliers)

5.19 All change related documentation and information shall be captured, stored and managed in a
secure and robust manner. (Also applicable to Gaming-Related Suppliers)

5.20 The implementation of software related updates, patches or upgrades shall be regularly
monitored, documented, reviewed, tested and managed with appropriate management oversight and
approval. (Also applicable to Gaming-Related Suppliers)

5.21 A mechanism shall be in place to regularly monitor, document, review, test and approve
upgrades, patches or updates to all gaming-related hardware components as they become end of life,
obsolete, shown to have weaknesses or vulnerabilities, are outdated or have undergone other
maintenance. (Also applicable to Gaming-Related Suppliers)

5.22 Appropriate release and configuration management processes with support systems shall be in
place to support both software and hardware related changes. (Also applicable to Gaming-
Related Suppliers)

5.23 Only dedicated and specific accounts may be used to make changes. (Also applicable to Gaming-
Related Suppliers)

Data Governance

5.24 Data governance shall be in place to address data processing integrity and protection of sensitive
data. (Also applicable to Gaming-Related Suppliers)

5.25 Sensitive data, including player information and data relevant to determining game outcomes,
shall be secured and protected from unauthorized access or use at all times. (Also applicable to
Gaming-Related Suppliers)

Requirements — At a minimum:

1. The gaming system shall ensure that data is appropriately backed up in a manner that allows it to be
completely and accurately restored.

2. Data backups shall be stored off-site in a secure location and in accordance with applicable policies
and laws.

5.26 Player information shall be securely protected and its usage controlled.
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Requirements — At a minimum:

1. Data collection and protection requirements for player personal information shall meet those set out
in the Freedom of Information and Protection of Privacy Act.

2. Player personal information shall only be used for the lottery schemes conducted and managed
respectively by the OLG or iGaming Ontario, unless there is prior approval.

5.27 Communication of sensitive game data shall be protected for integrity. (Also applicable to
Gaming-Related Suppliers)

5.28 Procedures shall be established and documented for IT operations and incident management,
including managing, monitoring and responding to security and processing integrity events. (Also
applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. Proactive monitoring and detection of errors in the gaming system and related components shall be in
place. Action shall be immediately taken to correct incidents of non-compliance with the Standards
and Requirements or control activities.

2. There shall be time synchronization of the gaming system environment and related components.

3. Event data shall be retained to provide chronological information and logs to enable the
reconstruction, review and examination of the time sequences of processing.

Architecture and Infrastructure

5.29 The gaming system architecture and all its related components shall demonstrate security in
depth. (Also applicable to Gaming-Related Suppliers)

5.30 All gaming systems and devices shall validate inputs before inputs are processed. (Also applicable
to Gaming-Related Suppliers)

5.31 The gaming system shall only display the minimum information about the gaming system to
unauthorized users and during system malfunctions to minimize the risk of compromising the
gaming system or the privacy of information. (Also applicable to Gaming-Related Suppliers)

5.32 All remote access methods shall be appropriately secured and managed. (Also applicable to
Gaming-Related Suppliers)

5.33 Use of wireless communication shall be secured and only used where appropriate. (Also
applicable to Gaming-Related Suppliers)

Guidance: The intent is to ensure that wireless communication is not present in areas where it could be
potentially harmful (e.g. data centres).

5.34 All components shall be hardened as defined by industry and technology good practices prior to
going live and as part of any changes. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. All default or standard configuration parameters shall be removed from all components where a
security risk is presented.

5.35 Access shall be appropriately restricted to ensure that the domain name server records are kept
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secure from malicious and unauthorized changes. (Also applicable to Gaming-Related Suppliers)

Data and Information Management

5.36 All private encryption keys shall be stored on secure and redundant media that are only
accessible by authorized management personnel. (Also applicable to Gaming-Related Suppliers)

5.37 Encryption algorithms and key lengths shall be regularly assessed for security vulnerabilities.
(Also applicable to Gaming-Related Suppliers)

5.38 The gaming system architecture shall limit the loss of data and session information. (Also
applicable to Gaming-Related Suppliers)

System Account Management

5.39 The gaming system shall be able to change, block, deactivate or remove system accounts in a
timely manner upon termination, change of role or responsibility, suspension or unauthorized usage
of an account. (Also applicable to Gaming-Related Suppliers)

5.40 A secure authenticator that meets industry good practices shall be used to identify users and
their accounts to ensure that only authorized individuals are permitted to access their system account
on the gaming system. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:

1. The gaming system shall automatically lock out accounts where any identification and authorization
requirement is not met after a defined number of attempts.
2. Multi-factor authentication shall be implemented as part of a secure authenticator.

5.41 The gaming system shall ensure that all access to the system is fully attributable to, and logged
against, a unique user identification. (Also applicable to Gaming-Related Suppliers)

5.42 Only the minimum access rights shall be granted to each system account on the gaming system
and access rights shall be clearly documented. (Also applicable to Gaming-Related Suppliers)

5.43 All temporary and guest accounts shall be disabled immediately after the purpose for which the
account was established is no longer required. (Also applicable to Gaming-Related Suppliers)

5.44 System accounts and system access rights for the gaming system shall be regularly reviewed and
updated. (Also applicable to Gaming-Related Suppliers)

5.45 A log of account owners shall be kept and regularly reviewed and updated. (Also applicable to
Gaming-Related Suppliers)

5.46 A mechanism shall be in place to ensure that the assignment of administrator accounts is
approved by the Operator’s management and that usage is monitored for appropriateness. (Also
applicable to Gaming-Related Suppliers)

5.47 Inappropriate use of system accounts on the gaming system shall be logged, reviewed and
responded to within a reasonable period of time. (Also applicable to Gaming-Related Suppliers)

5.48 Inappropriate use of administrator accounts shall be reported to the Registrar in accordance
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with the notification matrix. (Also applicable to Gaming-Related Suppliers)

Software

Note: The following Standards apply to the following types of software: 1) Modified commercial off-the-
shelf software, 2) Proprietary developed software, and 3) software specifically developed by the OLG or
iGaming Ontario.

5.49 Software used for the gaming system shall be developed using industry good practices. (Also
applicable to Gaming-Related Suppliers)

5.50 Software development methodologies used shall be clearly documented, regularly updated and
stored in an accessible, secure and robust manner. (Also applicable to Gaming-Related Suppliers)

5.51 An appropriate system shall be in place to manage the software development and ongoing
software management lifecycle. (Also applicable to Gaming-Related Suppliers)

5.52 All software development roles shall be segregated during and after release of code to a
production environment. (Also applicable to Gaming-Related Suppliers)

5.53 An appropriate audit trail of authority and management review of code for software shall be
established. (Also applicable to Gaming-Related Suppliers)

5.54 Controls shall be in place to ensure software is appropriately secured and access is appropriately
restricted throughout development. (Also applicable to Gaming-Related Suppliers)

5.55 Authorized management staff shall review and approve software documentation to ensure that
it is appropriately and clearly documented.

5.56 Source code and compiled code shall be securely stored. (Also applicable to Gaming-
Related Suppliers)

Guidance: Compiled code could be digitally signed or hashed (including each time there is a change) in a
manner that allows for external verification.

5.57 The promotion or movement of code from testing through other environments to production
shall be accompanied by the appropriate documentation and approvals. (Also applicable to Gaming-
Related Suppliers)

5.58 All promotion of code from development to production shall only be performed by production
support staff and not by development staff. (Also applicable to Gaming-Related Suppliers)

5.59 Appropriate testing environments shall be in place to allow for thorough testing of any code
before it is put into production. (Also applicable to Gaming-Related Suppliers)

5.60 Access to production environments shall be restricted from development personnel. (Also
applicable to Gaming-Related Suppliers)

Note: This does not preclude granting of temporary supervised access for conducting technical
investigations that may only be performed on the production environment.

5.61 Development code shall not be present in the production environment. (Also applicable to
Gaming-Related Suppliers)
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5.62 A mechanism shall be in place to verify the integrity of the software that is deployed to
production, including before changes are implemented, as well as on an ongoing basis. (Also
applicable to Gaming-Related Suppliers)

5.63 Appropriate release and configuration management systems shall be in place to support software
development. (Also applicable to Gaming-Related Suppliers)

5.64 All code developed by a third party shall be tested to ensure it meets industry good practices and
that it performs to meet its purpose prior to being added to the testing environment and prior to
integration testing. (Also applicable to Gaming-Related Suppliers)

5.65 All code developed by a third party shall pass integration testing before it is added to production.
(Also applicable to Gaming-Related Suppliers)

5.66 Mechanisms shall be in place to ensure that bugs are identified and addressed prior to, and
during, production. (Also applicable to Gaming-Related Suppliers)

5.67 Quality assurance processes, including testing, shall take place during development and prior to
the release of any code. (Also applicable to Gaming-Related Suppliers)

5.68 All components, where appropriate, shall be tested for the purposes for which they will be used.
(Also applicable to Gaming-Related Suppliers)

Funds Management

Deposits

5.69 Players may be permitted to deposit funds into their player accounts only after the appropriate
verifications and authorization.

Requirements — At a minimum, deposits shall be verified and authorized to ensure the following:
1. Deposits made are appropriately authorized by a financial services provider.

Note: Cryptocurrency is not legal tender and shall not be accepted.

Withdrawals

5.70 Players are permitted to withdraw funds from their player account only after the appropriate
verifications and authorization.

Requirements — At a minimum:

1. Withdrawals shall be verified and authorized to ensure the following, before a withdrawal is
permitted:
a. The withdrawal is being made by a holder of the account; and
b. The withdrawal is being transferred to an account of which the player is a legal holder.

5.71 Players are permitted to withdraw funds from their player account in an accurate and complete
fashion and as soon as is practicable, subject to appropriate authorization and verification.
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Funds Maintenance and Transactions

5.72 Player funds shall be clearly and appropriately managed.

5.73 All player funds deposited in respect of igaming lottery schemes conducted and managed by the
OLG shall be held in an OLG account. iGaming Ontario shall take steps to ensure that all player
funds deposited in respect of igaming lottery schemes conducted and managed by iGaming Ontario
are subject to oversight by iGaming Ontario and available to players.

5.74 Operators shall not extend credit or lend money to players or refer players to credit providers or
imply or infer that a player should seek additional credit to play games.

5.75 No player’s account is permitted to have a negative funds balance. A player’s account with a
negative funds balance must be suspended and no transactions permitted after the negative funds
balance arises. No transaction is permitted until the negative funds balance is eliminated. No bet will
be accepted that could result in a negative funds balance.

Guidance: This Standard is not intended to prohibit the resettlement of bets when reasonable
and necessary.

5.76 Players shall be provided with a clear and accurate representation of their funds account balance
that is easily accessible and readily available at all times. (Also applicable to Gaming-Related Suppliers)

Requirements — At a minimum:
1. The player balance shall be displayed in Canadian dollars.

5.77 Players shall be provided with unambiguous information about all player account fees prior to
making a withdrawal or deposit.

5.78 Players shall be informed clearly and specifically of all rules and restrictions regarding deposits
and withdrawals and access to funds in connection with deposits and withdrawals.

5.79 Funds shall not be transferred between player accounts.
5.80 Adjustments to player accounts shall be made accurately and only by authorized individuals.

5.81 Adjustments to player accounts shall be recorded and logged in an accurate and complete
manner. (Also applicable to Gaming-Related Suppliers)

5.82 Players shall be provided with accurate, clear and specific reasons for any adjustments made to
their accounts. (Also applicable to Gaming-Related Suppliers)

Minimizing Unlawful Activity Related to Gaming

The overall intent of this theme is to protect the public interest and public safety by ensuring that unlawful
and criminal activity does not take place in gaming in Ontario.

The identified regulatory risks under this theme are:

e Gaming used as a vehicle for money laundering
e Gaming used as a vehicle for fraud or theft
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e Internal theft is occurring
o Cheat at play materializes within the gaming environment

6.01 Mechanisms shall be in place to reasonably identify and prevent unlawful activities at the
gaming site.

Requirements — At a minimum, the Operator shall:

1. Conduct periodic risk assessments to determine the potential for unlawful activities, including money
laundering, fraud, theft and cheat at play.

2. Ensure that all relevant individuals involved in the operation, supervision or monitoring of the
gaming site shall remain current in the identification of techniques or methods that may be used for
the commission of crimes at the gaming site.

3. Appropriately monitor player and employee transactions, including the ongoing analysis of incident
reports and suspicious transactions for possible unlawful activity.

4. Report suspicious behaviour, cheating at play and unlawful activities in accordance with the
established notification matrix.

6.02 Anti-money laundering policies and procedures to support obligations under the Proceeds of
Crime (Money Laundering) and Terrorist Financing Act (PCMLTFA) shall be implemented
and enforced.

Requirements — At a minimum:

1. Copies of all reports filed with FINTRAC and supporting records shall be made available to the
Registrar in accordance with the established notification matrix.

2. Operators shall ensure their anti-money laundering internal controls align with those of the
designated reporting entity under the PCMLTFA.

6.03 Reasonable measures shall be in place to identify and prevent suspected money laundering
activities in the gaming site.

Requirements — At a minimum, the Operator shall:

1. Implement policies, procedures and controls that specify times and situations, based on the
assessment of risk, where the Operator will ascertain and reasonably corroborate a player’s source
of funds.

2. Implement risk-based policies and procedures that provide for escalating measures to deal with
players who engage in behaviour that is consistent with money laundering indicators, including the
refusal of transactions or exclusion of the player.

3. Ensure that mechanisms are in place to share information, in a lawful manner, about high-risk or
suspicious activities with other Operators which may also be subject to similar activity.

Appendix
[Amended: February, 2022]

Regulatory Risks

Risk Theme |Regulatory Risk \

42 of 44 05/30/2024, 4:43 PM



Registrar’s Standards for Internet Gaming https://www.agco.ca/book/export/html/57666

101
Risk Theme HReguIatory Risk

o Lack of appreciation and understanding of critical elements of a
risk based control environment

¢ Lack of defined Board mandate and independent oversight
of management

¢ No mechanism for reporting wrong doing

¢ Inadequately documented management policies and procedures
to define and align accountability skills and competence

¢ Lack of understanding about expected ethical behavior

e Lack of transparency in decision making

e Individual knowingly fails to comply

Entity Level

¢ Inappropriate advertising practices targets minors

e Advertising is false and misleadingly deceptive to attract
the public

¢ Advertising deemed to promote excessive play

Responsible Gambling ¢ Players allowed to play excessively

¢ Responsible gaming controls not designed into environment
and product

¢ Players are unaware of risks to problem gambling and options
to selfcontrol

Prohibiting Access to Designated e Individuals prohibited from games of chance have access
Groups e Selling product outside jurisdiction

e Inability to regulate all components

» Related parties winning at a higher relative percentage than
the public

¢ Players have insufficient information to make an
informed choice

e Game and system design lack integrity

e Game procedures are not followed

¢ Game and systems fail

Ensuring Game Integrity and
Player Awareness

e Compromising betting markets through activities such as
insider betting or game manipulation

e People are not safe
e Assets and customer information are not safe-guarded
¢ Unauthorized individuals have access to prohibited areas

Public Safety and Protection of
Assets
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Risk Theme HReguIatory Risk

Gaming used as a vehicle for money laundering

Gaming used as a vehicle for fraud or theft

Internal theft is occurring

Cheat at play materializes within the gaming environment

Minimizing Unlawful Activity
Related to Gaming
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/hat Sites Are Regulated?

e this directory to see all igaming sites offered by regulated Operators contracted by iGaming Ontario®.

LG.cais operated legally under the conduct and management of the Ontario Lottery and Gaming Corporation. For more
ormation, see How iGaming Ontario is Different from the Ontario Lottery and Gaming Corporation (OLG).

Search for gaming sites
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Apply
1000007698 Ontario Ltd (Bet 99)
Casino

Sports Betting

oET39

AG Communications Limited

Casino

Play Magic Red

American Wagering Inc

Casino

Sports Betting

Play Caesars
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Apollo Entertainment Ltd
\
Casino
Play Captain Cooks Casino
\
\
Casino
Play Casino Classic
&
\
Casino
Play Golden Tiger
\o
\
Casino
Play Grand Mondial
\
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Play Luxury Casino
\
Casino
Play Yukon Gold Casino
o
\
Casino
Play Zodiac Casino
N\
Bally’s Canada Inc.
\
Casino

.

Play Bally Bet

BetMGM Canada Inc.
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https://luxury.casino/
https://luxury.casino/
https://yukongold.casino/
https://yukongold.casino/
https://yukongold.casino/
https://zodiac.casino/
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©
BETMGM

©
BETMGM

i
BETMGM

Betty Gaming CA, Ltd

Bunchberry Limited
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Play BetMGM Casino

Poker

Play BetMGM Poker
Sports Betting
Play BetMGM Sportsbook
Casino
Play Betty
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Casino
comeon!
= Play Comeon!
BV Gaming Limited
Casino
Sports Betting
BETVICTOR
Play BetVictor
Cadtree Limited
Casino
JACKPOTCITY
Play Jackpot City
Casino
2 ROoYALVEGAS
ONLINE CASINO Play Royal Vegas
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Casino

Casino

Casino

Sports Betting

Casino

Bingo

Play Ruby Fortune

Play Spin Casino

Play Betway

Play Casino Time
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Casino

Play DraftKings Casino

Sports Betting

Play DraftKings Sportsbook

Casino

Bingo

Play Delta iGaming
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Sportwetten Play Bwin
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Sports Betting

Casino

Play PartyCasino

Poker

Play PartyPoker

Sports Betting

Play Partysports
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https://www.on.partysports.ca/
https://www.on.partysports.ca/
https://www.on.partysports.ca/

5/30/24, 6:28 PM

N

Operators | iGaming Ontario
C 113
asino

Sports Betting

Play Sports Interaction

Ellipse Entertainment Limited

\
Casino
Play High Flyer Casino
-
FanDuel Canada ULC
\
Casino
Sports Betting
Play FanDuel
o
Fitzdares Canada Limited
\
Casino
Sports Betting
SPORTS BETTING & CASINO
Play Fitzdares

https://igamingontario.ca/en/operator/operators
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https://on.sportsinteraction.com/
https://on.sportsinteraction.com/
https://on.sportsinteraction.com/
https://m.highflyercasino.com/public/home
https://m.highflyercasino.com/public/home
https://m.highflyercasino.com/public/home
https://www.fanduel.com/Canada
https://www.fanduel.com/Canada
https://www.fanduel.com/Canada
https://www.fitzdares.ca/sportsbook/
https://www.fitzdares.ca/sportsbook/
https://www.fitzdares.ca/sportsbook/
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GWN Limited
\
Casino
Sports Betting
Play Betsafe
-
Hillside (International Sports) ENC
\
Casino
Sports Betting
Play Bet365
\_

iPro Gaming Canada, Inc.

Casino

Play Deal or No Deal Casino

-

Kaizen Gaming Canada Inc.

https://igamingontario.ca/en/operator/operators 11/23


https://ot.betsafe.com/
https://ot.betsafe.com/
https://ot.betsafe.com/
https://www.on.bet365.ca/
https://www.on.bet365.ca/
https://www.on.bet365.ca/
https://www.casinodond.com/
https://www.casinodond.com/
https://www.casinodond.com/
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L7 Entertainment Limited

LUCKY DAYS

LCKY Entertainment Limited

Ligtip Limited

https://igamingontario.ca/en/operator/operators
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Casino

Sports Betting

Play Betano

Casino

Play Lucky Days

Casino

Play Lucky Casino

12/23


https://www.betano.ca/
https://www.betano.ca/
https://www.betano.ca/
https://luckydays.ca/
https://luckydays.ca/
https://luckydays.ca/
https://luckycasino.ca/
https://luckycasino.ca/
https://luckycasino.ca/
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Casino

Sports Betting

Play TonyBet

MGE Digital Canada Inc.

Casino

Sports Betting

Play Play Fallsview

Mobile Incorporated Limited

Casino

CONQUESTADOR
Play Conquestador

https://igamingontario.ca/en/operator/operators 13/23


https://tonybet.ca/
https://tonybet.ca/
https://tonybet.ca/
https://play.playfallsview.com/
https://play.playfallsview.com/
https://play.playfallsview.com/
http://www.conquestador.com/
http://www.conquestador.com/
http://www.conquestador.com/

5/30/24, 6:28 PM Operators | iGaming Ontario

Ngame N.V. L

Casino

™

SEWAY

NorthStar Gaming (Ontario) Inc.

Casino

Sports Betting

NORTHSTAR »* BETS

Play NorthStar Bets

NSUS Limited

Casino

Poker

Play GGPoker

Pala Interactive Canada, Inc.

https://igamingontario.ca/en/operator/operators 14/23


https://spinaway.ca/
https://spinaway.ca/
https://spinaway.ca/
https://northstarbets.ca/
https://northstarbets.ca/
https://northstarbets.ca/
https://ggpoker.ca/
https://ggpoker.ca/
https://ggpoker.ca/
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Pinny (Ontario) Limited

Casino

Sports Betting

PINNACLE

Pointsbet Canada Operations 1 Inc.

Casino

Sports Betting

POINTSBET

Pret Play Limited

Casino

Sports Betting

Casumo

https://igamingontario.ca/en/operator/operators

Play Stardust Casino

Play Pinnacle

Play PointsBet

Play Casumo

15/23


https://on.stardustcasino.com/casino
https://on.stardustcasino.com/casino
https://on.stardustcasino.com/casino
https://www.pinnacle.ca/en/
https://www.pinnacle.ca/en/
https://www.pinnacle.ca/en/
https://on.pointsbet.ca/
https://on.pointsbet.ca/
https://on.pointsbet.ca/
http://www.casumo.com/on
http://www.casumo.com/on
http://www.casumo.com/on
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Reactive Betting Ltd.

Rivalry Ontario Corp.

Rootz Ltd

CAXINO"

https://igamingontario.ca/en/operator/operators
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Casino

Sports Betting

Play Neo.bet
Casino
Sports Betting

Play Rivalry
Casino

Play Caxino

16/23


https://on.neobet.ca/en/Sportbets
https://on.neobet.ca/en/Sportbets
https://on.neobet.ca/en/Sportbets
https://www.rivalry.com/
https://www.rivalry.com/
https://www.rivalry.com/
https://www.caxino.com/en-on/
https://www.caxino.com/en-on/
https://www.caxino.com/en-on/
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Casi%%o
=DINZ
~ Play Spinz
N
\
Casino
Play Wheelz
o
\
Casino
Play Wildz
N\

Rush Street Interactive Canada, ULC

BET

.

Casino

Sports Betting

Play BetRivers

Score Media and Gaming Inc.

https://igamingontario.ca/en/operator/operators

17/23


https://www.spinz.com/en-on/
https://www.spinz.com/en-on/
https://www.spinz.com/en-on/
https://www.wheelz.com/en-on/
https://www.wheelz.com/en-on/
https://www.wheelz.com/en-on/
https://www.wildz.com/en-on/
https://www.wildz.com/en-on/
https://www.wildz.com/en-on/
https://betrivers.ca/
https://betrivers.ca/
https://betrivers.ca/
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asino

Sports Betting

theScore | BET

Play TheScore Bet

Skill On Net Ltd.

Casino
Play Knightslots
Casino
Play PlayOJO
Casino

Play SlotsMagic

https://igamingontario.ca/en/operator/operators 18/23


https://thescore.bet/
https://thescore.bet/
https://thescore.bet/
https://knightslots.ca/
https://knightslots.ca/
https://knightslots.ca/
https://playojo.ca/
https://playojo.ca/
https://playojo.ca/
https://slotsmagic.ca/
https://slotsmagic.ca/
https://slotsmagic.ca/
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Play SpinGenie

SportsX, LLC

o

Sports Betting
Betting Exchange

Play STX

The Six Gaming Limited

Casino

Play Amazon Slots

o

Casino

Play Fever Slots

https://igamingontario.ca/en/operator/operators

19/23


https://spingenie.ca/
https://spingenie.ca/
https://spingenie.ca/
https://www.stxapp.io/
https://www.stxapp.io/
https://www.stxapp.io/
https://www.amazonslots.ca/
https://www.amazonslots.ca/
https://www.amazonslots.ca/
https://www.feverslots.ca/
https://www.feverslots.ca/
https://www.feverslots.ca/
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TigerGen Limited

Casino

Sports Betting

Casino

9§,

RovyAL PANDA

Trillium Ventures Limited (dba) PowerPlay

Casino

Sports Betting

https://igamingontario.ca/en/operator/operators

Play Kong Casino

Play LeoVegas

Play Royal Panda

Play Power Play

20/23


https://www.kongcasino.ca/
https://www.kongcasino.ca/
https://www.kongcasino.ca/
https://www.leovegas.com/
https://www.leovegas.com/
https://www.leovegas.com/
https://www.royalpanda.com/
https://www.royalpanda.com/
https://www.royalpanda.com/
https://powerplay.com/ontario/sportsbook/
https://powerplay.com/ontario/sportsbook/
https://powerplay.com/ontario/sportsbook/
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TSG Interactive Canada Inc.

€9 POKERSTARS

Q POKERSTARS

€9 POKERSTARS

TWHG Inc.

FireVegas

https://igamingontario.ca/en/operator/operators
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Casino

Poker

Sports Betting

Casino

Play PokerStars Casino

Play PokerStars Poker

Play PokerStars Sports

Play FireVegas

21/23


http://on.pokerstarscasino.ca/
http://on.pokerstarscasino.ca/
http://on.pokerstarscasino.ca/
http://on.pokerstars.ca/
http://on.pokerstars.ca/
http://on.pokerstars.ca/
http://on.pokerstarssports.ca/
http://on.pokerstarssports.ca/
http://on.pokerstarssports.ca/
http://www.firevegas.com/
http://www.firevegas.com/
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VHL Ontario Limited
\
Casino
Play 888 Casino
\
\
Poker
p o ke r Play 888 Poker
\_
\
Sports Betting
Play 888 Sport
\
Videoslots Ltd.
\
Casino
Play MrVegas
\_

https://igamingontario.ca/en/operator/operators

22/23


https://888casino.ca/
https://888casino.ca/
https://888casino.ca/
https://888poker.ca/
https://888poker.ca/
https://888poker.ca/
https://888sport.ca/
https://888sport.ca/
https://888sport.ca/
https://www.mrvegas.ca/
https://www.mrvegas.ca/
https://www.mrvegas.ca/
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Casino

Play Videoslots

Well Played Media, Unipessoal LDA

Casino

€) CasinoDays

Play Casino Days

https://igamingontario.ca/en/operator/operators 23/23


https://www.videoslots.ca/
https://www.videoslots.ca/
https://www.videoslots.ca/
https://casinodays.com/on
https://casinodays.com/on
https://casinodays.com/on
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I * I Statistics  Statistique
Canada Canada
Home

Telecommunications: Connecting
Canadians

* TELECOMMUNICATIONS

CONNECTING CANADIANS

Find additional data

Browse Statistics Canada's published data and analysis on the

telecommunications industry.

Connecting Canadians: Telecommunications in Canada

Economic measures

This section provides estimates of the economic impact of the mobile
telecommunications industry using the input-output model for output, jobs and
value added to gross domestic product (GDP).

» Share of gross domestic product

» Output

» Gross value added



https://www.statcan.gc.ca/eng/start
https://www.statcan.gc.ca/eng
https://www150.statcan.gc.ca/n1/en/subjects/digital_economy_and_society/telecommunications

129
¥ Jobs
In 2021, the number of jobs created by the mobile
telecommunications industry is estimated to be 151,800. This
includes jobs created by the industry itself, its supply chain and
impacts on spending from wages generated by the production
(directly and indirectly) of the industry. More information

Spending and prices for cellular services

This section includes information on the amount spent by households and the
prices paid by consumers for cellular services.

¥ Monthly spending on cell phone services

In 2021, households across all income quintiles spent

approximately $109 per month on cell phone and pager services or
1.7% of total monthly expenditures after tax. More information

» Monthly change in the cellular services price index
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» Annual average change in the cellular services price index

Spending and prices for Internet access services

This section includes information on the amount spent by households and the
prices paid by consumers for Internet access services.

¥ Monthly spending on Internet access services

In 2021, households across all income quintiles spent
approximately $74 per month on Internet access services or 1.2%
of total monthly expenditures after tax. More information

» Monthly change in the Internet access services price index

» Annual average change in the Internet access services price index
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Labour

This section provides information on earnings, employment, and trends in
education levels and labour productivity in the telecommunications sector.

v Employment level

In 2022, the wired and wireless telecommunications industry
employed 102,309 people. More information

» Average weekly earnings
» Education level

» Share of women in executive positions
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» Labour productivity level

» Labour productivity growth

Wireless networks infrastructure and coverage

Wireless networks are used to make phone calls and access the internet
throughout Canada. This section provides information on data usage, access to
and availability of wireless networks in Canada.

¥ 5G coverage map

This map shows 5G coverage in Canada. The shaded areas show
where 5G networks are in operation, and the non-shaded areas
show where there are no 5G networks currently in operation. More
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information

v Access to mobile networks

In 2022, 91.3% of Canadians had access to 5G networks and 99.5%
of Canadians had access to LTE networks. More information

¥ Mobile subscriptions

The number of subscriptions to mobile services in Canada was
35.4M in 2022, up from 33.6M in 2021. More information

v Data usage

Canadians used an average of 5.7 GB of mobile data per month in
2022, up from 4.7 GB reported in 2020. This was below the OECD
average of 10.4 GB of mobile data usage that was reported in 2022.
More information

» Download and upload speeds

Internet services infrastructure and coverage

Residential high-speed Internet services are provided to homes through various
technologies such as DSL (Digital Subscriber Line), cable, FTTH (Fibre-to-the-
Home)/ FTTP (Fibre-to-the-Premises), satellite, and fixed wireless technologies.




. . . . . 134 T
This section provides information on data usage, access, availability and
subscriptions to residential high-speed Internet in Canada.

¥ Broadband Internet service availability

This map gives an overview of broadband Internet coverage in
Canada in 2021. Shaded areas indicate where broadband Internet
services are available, and unshaded areas indicate where no
broadband Internet services are available. More information

¥ Access to broadband Internet services

In 2021, 91.4% of Canadian households had access to unlimited
broadband Internet coverage with at least 50 megabits per second
(Mbps) upload and 10 Mbps download speeds (often referred to as
"50/10"), meeting the Government of Canada's goal for national
broadband availability in 2021. More information

» Residential broadband Internet subscriptions

» Average monthly data usage per high-speed residential Internet
subscription

Investment




. L . . . 135 . .
This section includes information on investment commitments as well as the prime
rate and exchange rate applicable to these investments.

V¥ Spectrum

In 2023, 4099 spectrum licences were auctioned in the 3800 MHz
band for a total value of $2.16 billion or $0.26 per MHz per person

($/MHz-Pop). More information

» Research and development
» Capital expenditures
» Prime rate

» Exchange rate (USD/CAD)

Smartphone use

Increased functionality of smartphones has changed the way Canadians interact
with one another. This section provides data on the use, activities and habits of
smartphone users in Canada.




¥ Smartphone Internet access o

In 2022, 85% of Canadians used a smartphone to access the
Internet. The proportion was highest among those aged 25 to 34
(98%), and lowest among those aged 75 and over (37%). However,
those aged 75 and over saw the largest increase from 2020 (+10
percentage points). More information

¥ Size of monthly mobile data plan

In 2022, almost a fifth of Canadians (19%) had a monthly data plan
of 1 GB to less than 6 GB, while approximately one in six Canadians
(16%) had a data plan of 30 GB or more. More information

¥ Smartphone habits

In 2020, 51.2% of Canadians said they check their smartphone as
the last thing that they do before going to sleep. More information

v Cord cutting

In 2019, 45.1% of households in Canada reported they had a
cellphone and no landline, up from 10.0% in 2010. Close to 85% of
households with a respondent less than 30 years old reported they
had a cellphone and no landline. More information

The Canadian Radio-television and Telecommunication
Commission Communications Market Reports
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The Canadian Radio-television and Telecommunications Commission

Communications Market Reports (CMR) provide financial and

performance information on Canada's communications market sectors.
The CMR are intended to support an open and informed public
discussion of broadcasting and telecommunications regulatory policies
and issues.

Articles and publications

* Repair or Replace: What are Canadians doing with their old cell
phones and computers?

e The Daily — Economic impact of the wireless telecommunications

carriers industry, 2019



https://crtc.gc.ca/eng/publications/reports/PolicyMonitoring/
https://crtc.gc.ca/eng/publications/reports/PolicyMonitoring/
https://www150.statcan.gc.ca/n1/pub/16-002-x/2022001/article/00001-eng.htm
https://www150.statcan.gc.ca/n1/pub/16-002-x/2022001/article/00001-eng.htm
https://www150.statcan.gc.ca/n1/daily-quotidien/210726/dq210726e-eng.htm
https://www150.statcan.gc.ca/n1/daily-quotidien/210726/dq210726e-eng.htm
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* New approach for estimating_the Telephone Services Index of the
Consumer Price Index

Additional resources

e QOrganization for Economic Cooperation and Development (QECD) -
Digital
e Innovation, Science and Economic Development Canada (ISED)._-

Spectrum management and telecommunications
e International Telecommunication Union (ITU)

Date modified:
2024-05-29


https://www.oecd.org/digital/
https://www.oecd.org/digital/
https://ised-isde.canada.ca/site/spectrum-management-telecommunications/en
https://ised-isde.canada.ca/site/spectrum-management-telecommunications/en
https://www.itu.int/en/Pages/default.aspx
https://www150.statcan.gc.ca/n1/pub/62f0014m/62f0014m2019003-eng.htm
https://www150.statcan.gc.ca/n1/pub/62f0014m/62f0014m2019003-eng.htm
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Access to the Internet in Canada, 2020

Released at 8:30 a.m. Eastern time in The Daily, Monday, May 31, 2021

More than ever, Canadians relied on the Internet to perform various activities in their daily lives in 2020. Access to
the Internet at home has become essential for many Canadians who have had to adjust the way they work, study,
keep in touch with loved ones, make purchases and use online services during the COVID-19 pandemic.

More senior Canadians have home Internet access

The vast majority of Canadians (94%) had household Internet access through a fixed broadband connection
in 2020. Although this proportion has remained relatively stable overall since 2018, household Internet access
among those aged 65 and older increased from 79% to 83% over this period.

Approximately 6% of Canadians did not have access to the Internet at home in 2020. When asked why they did not
have access, 63% reported that they had no need or interest in a home Internet connection, while 26% reported the
cost of Internet-service as the reason and 13% cited the cost of equipment.

Chart 1
Proportion of Canadians who have access to the Internet at home, Canada and the
provinces, 2020

Canada

Newfoundland and Labrador

Prince Edward Island

Nova Scotia

New Brunswick |.:

Quebec [

Ontario

Manitoba |

Saskatchewan

Alberta

British Columbia

0 20 40 60 80 100
%

Source(s): Canadian Internet Use Survey (4432).

Over two-thirds of Canadians have Internet download speeds of 50 megabits per second
or more

For those respondents who knew their advertised Internet connection speed, 72% reported Internet download
speeds of 50 megabits per second (Mbps) or more. An Internet download speed of 50 Mbps or more allows users
to do online activities such as supporting multiple users at a time, streaming ultra-high-definition video with more
than one connected device, or quickly downloading a high-definition movie. This indicator can be used by the
Government of Canada to track its abjective to make broadband connectivity with a download speed of 50 Mbps
and an upload speed of 10 Mbps available to 35% of Canadians by 2026.

I*I Statistics  Statistique 1+1

Canada  Canada Canada
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Divide remains depending on place of residence when it comes to Internet speed
Differences in connectivity remain, depending on where Canadians live. Nearly all Canadian households {(85%) in a

census metropolitan area or census agglomeration (CMA/CA) had a home Internet connection, compared with 88%
of those living outside a CMA/CA.

Just over three-quarters (76%) of respondents living in a CMA/CA had an advertised download speed of 50 Mbps
or more, compared with less than half of those living outside these areas (48%).

Almost half a million Canadians had a mobile data plan but no home Internet connection

Four-fifth of Canadians (80%) reported having a mobile data plan for personal use. Roughly 81% of Canadians
living in a CMAJ/CA had a mobile data plan, compared with 73% of those living outside a CMA/CA.

Approximately 470,000 or 1.5% of Canadians reported having a mobile data plan but no home Internet connection.
Digital Economy and Society Portal

For more information, visit the Digital Economy and Society Portal, which provides data, publications, and
interactive tools related to the digital economy and society in one convenient location.

' Sustamable Development Goals

On January 1,,2016, the world officially began /mp/ementatron of the’ 2030 Agenda for Susta/nable '
: Deve/opment—-—the United Nation's transformative plan of action that addresses urgent global chal/enges over
'the next 15 years.. The plan is.based on 17 spec;f/c sustainable development goals. R

" The Canadian Internet Use Survey is an example of. how Statistics Canada suppon‘s‘the reporl/ng .on th.e.
‘Global Goals for Sustamable Development Th/s release WI// be used: i help:ng to measure the fol/owmg :
goals: o SN, . . :

: 7 PARTHERSHIFS

. FORTHEGOALS

2 Component of Statistics Canada catalogue no. 11-001-X
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 Note to readers

. The 2020 Canad:an lnternet Use Sunzey, sponsared by Innovatlon Sc:ence and Economtc Development Canada was con uc:teo‘ from "
£ _‘November2020 to March 2021 : i LR

| On June 22 & more comp‘ehenslve amcie w;th addmonal results fram the 2020 Canadaan lnternet Use Sumey willhe publ:shed in:The

“Daily, twill focus on the-adoption and use of digital technologies by Canadians; and will include fopics such-asintemet use,:thé use of
“ Internet-connected .devices; 6-commercs; digital “skills; :security ‘and privacy. online work, the use of dlg:tal technologles dunng the i
. COVID-19 pandernic and the bamers Canadians face when usmg onlme sen/rces and d:‘ ra{ technolag‘es,_ S G :

*' The survey target population covers al peeple aged 15 and older hwng in the o provinces. |t excludes fuﬂ-ﬁiné :residenisﬁnffinatituzionsf‘
=;=(namely, thoseres:dmg formore than Six months) Kl " e SRR e B

Thé ihoiisehold ‘Internet access indicator includes only home Intemet sennce thmugh a ﬂxed connecaon Hame Inremer 13 typfcafly i
.. accessed through a wiréless (WI-Fi) connection;, or by tising a corded connection in your home. Examples of Home internet include a
1 drg:tal subscnber lrne {(DSL); cable Intemet satelln‘e broadband and ﬁbre optlcs : ; E i

: Tbe Canad:an Internet Use Sun/ey Was redes:gned in 201 8 and IIS ﬁndmgs shculd not be compared w:th thase from prev:aus sun/e ys

: “Census me!ropol:tan areas are cities wlth ..a popu!a on centre of at Ieast 100 000 and census agg!omeratlons must bave a care
population of at least 10,000, based on data from the previous census.. . o R

' fDeﬂmtlons, data so 'rces and methods, .survey number 4432_

- For more mformanon ; 'to enqunfe about the concepts methods or data quahty of thls release contact us’
- (toll-free 1-800-263-1136; 514-283-8300; STATCAN.infostats-infostats. STATCAN@canada. ca} or Media
| Relatlons (61 3-951-4636 STATCAN medlahotlme-hgnemfomedlas STATCAN@canada.ca)

Component of Statistics Canada catalogue no. 11-001-X 3
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A tri-annual report from Statistics Canada with updates on:

Government science and technology activities
Industrial research and development
Intellectual property commercialization
Advanced technology and innovation

Biotechnology
Connectedness
Telecommunications and broadcasting

[ ]
L]
[ ]
e Electronic commerce

Innovation Analysis Bulletin
Vol. 7, No. 2 (June 2005)

Catal ogue Number 88-003-XIE
Aussi disponible en francais, N° 88-003-XIF au catalogue

‘ In this issue

‘ Innovation and industry clusters (page 3)

A recent study based on data from a Statistics Canada innovation
survey, finds that firms located near their rivals or universities
are no more innovative than other firms in the same industry are,
except at extremely short distances.

The impact of R&D tax credits on innovation (page 4)

In a recent study using data from the Canadian Survey of
Innovation 1999, the authors examined the effect of R&D tax
credits on innovation activities of Canadian manufacturing firms.
They found positive effects on the propensity of firmsto perform
R&D activities such the introduction to the market of a new
product or process that was aworld first.

Top-3 selected innovative service industries by
province, 2003 (page 7)

Results from the Survey of Innovation 2003, which examined
innovation in selected service industries, show that establish-
ments in ICT service industries are most likely to be innovative.
In Canada, the three industries with the highest rates of innova
tion were all ICT industries.

Science Innovation and Electronic Information Division,
Statistics Canada is pleased to announce that, beginning July
1%, 2005, the following publications will be available free of
charge:

e 88-001 Science Statistics
e 88-202 Industrial Research and Devel opment
e 88-204 Federal Science Activities

The first publication to be released will be 88-001-XIE,
Volume 29 No. 4. Science Innovation and Electronic Infor-
mation Division wishes to thank all of our clients for
purchasing these publications and we encourage you to con-
tinue to obtain them for free. If you would like to be
notified by e-mail when a new issue of any of the above
publications is available please contact (613) 951-2199.

Communications on the run—Sustaining growth in the
telecommunication services sector (page 9)

There were 13.2 million subscribers to mobile communication
services at the end of 2003, more than 10 times the number at the
end of 1993. And it keeps growing. The number of subscribers
surpassed 14 million between July and September of 2004.

Characteristics of growth firms: a benchmarking
framework (page 10)

The follow-up to Characteristics of firms that grow from small to
medium size has added some new dimensions to our
understanding of firm growth. Frequent messages included: “A
small company can provide a solution for alarge client.”, “Large
Canadian clients need to pay more attention to small Canadian
companies.”, “The technology is easy, it's getting noticed that's
difficult!” and “Now that we're here, how do we get rid of the
people who got us here?’

‘ Canadian biotech activity in 2003 (page 12)

Between 1997 and 2003, the number of innovative biotechnology
firms rose from 282 to 490. Biotechnology in Canada continued
to expand between 2001 and 2003, generating revenues of almost
$4 billion. Biotechnology companies have more than quadrupled
their revenues since 1997, making biotechnology a quickly-
growing activity.

‘ Canadians connected in many ways (page 13)

Canada has been a connected nation for many years. The
penetration of basic telephone service and of cable ser-vices have
been and remain amongst the highest in the world.

What's new? (page 14)
New economy indicators (page 17)

Recent and upcoming events in connectedness and innovation
analysis.

Including In Brief—highlights of articles of interest that have
recently appeared in Statistics Canada’'s The Daily and else-
where.
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Communications on the run—Sustaining growth in the
telecommunication services sector

I t is difficult to imagine, particularly for younger Canadians, that mobile telecommunications devices were a
curiosity only 20 years ago. In fact, mobile communications were not that common as recently as 10 years ago
when fewer than 2 million devices were connected to our wireless networks.

The sight of a person speaking on a mobile phone at the bus stop
or checking e-mails on a persona digital assistant at the restau-
rant is pretty common these days. There were 13.2 million
subscribers to mobile communication services at the end of 2003,
more than 10 times the number at the end of 1993. And it keeps
growing. The number of subscribers surpassed 14 million be-
tween July and September of 2004.

The ever increasing popularity of mobile communications has
translated into booming revenues for the industry since its incep-
tion. The 15.2% jump in revenues from 2002 to 2003 continued
that trend.

Mobile average revenue per subscriber increases

The most encouraging sign for the long term success of the wire-
less industry may well be the steady increase in average revenue
per subscriber in recent years. From an average of $46.72 per
month in 2001, it climbed to $50.62 in 2002 and $52.32 in 2003.
So Canadians are not only adopting mobile communications in
greater numbers, they are also spending more on average for
these services. The recent introduction of new data applications
such as text messaging, instant messaging and mobile e-mail will
likely breathe new life into this trend.

Fixed connections decline

The rapid rise in mobile communications has been accompanied
by a decline in the number of connections to the wireline tele-
phone network in 2002 (-2.4%) and 2003 (-1.1%). The loss of
clients combined with strong price competition has led to de-
creases in the wireline industry’s revenues of 1.2% in 2002 and
6.2% in 2003. The recent and upcoming entry of new playersin
the local telephony market, in particular cable operators, will no
doubt add to these pressures.

Changing dynamics

The increased competition in traditional wireline markets and
technological substitutions are changing the dynamics of the
telecommunications services sector. The downward pressures on
revenues are visible. In 2003, the revenues of the sector were
down 1.0% to $32.9 hillion following a modest 2.7% increase in

2002. Without the contribution of the wireless industry, the sec-
tor's revenues would have decreased in both 2002 (-1.4%) and
2003 (-5.5%). And without the strong growth in the Internet ac-
cess and satellite television markets, those revenues would have
dropped 4.9% in 2002 and 9.2% in 2003.

Further growth potential

While the rate of adoption of the Internet in Canada is one of the
highest in the world and the rate of adoption of satellite televi-
sion is showing signs of a slowdown, there still seems to be
considerable potential for growth in the wireless telecommunica-
tions industry. At 41.8 cellular subscribers per 100 inhabitants
(end of 2003), the penetration of mobile communicationsin Can-
ada is well below that achieved in the United States (54.3), in
Europe (55.4) and in OECD countries (63.2). The arrival of a
new supplier and the dependence of the telecommunications sec-
tor on the wireless market for growth, may well lead to a closing
of that gap.

The information in this article was first released in Satistics
Canada's The Daily on March 17, 2005.

Daniel April, SEID, Satistics Canada.
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Canadian Internet Use Survey, 2022

Released at 8:30 a.m. Eastern time in The Daily, Thursday, July 20, 2023

Year over year, various trends in technology reflect a smarter and more connected lifestyle, benefiting both the
younger and older generations. The year 2022 was no exception, with Internet use among Canadians
aged 15 years and older reaching 95%, up from 82% in 2020. The largest increase was seen among Canadians
aged 75 years and older, up from 62% in 2020 to 72% in 2022,

As the use of digital technologies grows, Canadians are becoming more acquainted with newer technologies and
incorporating them into their daily routines.

More than three in four Canadians (78%) used the Internet to conduct general online banking, and one in six (16%)
used it to manage investments online, such as stocks, mutual funds and cryptocurrencies.

About two-thirds (68%) of Canadians stated that they have noticed the role of artificial intelligence (Al) in various
applications online. Examples include chatbots (48%), recommendation algorithms that suggest content, products
or services to users (48%) and content moderation (26%).

The use of Internet-connected smart home devices continued to grow, up from 42% in 2020 to 47% in 2022, with
smart speakers (30%) being the most popular device.

Although many Canadians noticed the role of Al and used smart home devices, some said that they did not trust Al
technologies (31%), smart speakers (40%) and other smart horme devices (28%) with their personal information.

Cyber security incidents increase 12 percentage points

The proportion of Canadians who experienced cyber security incidents increased from 58% in 2020 to 70% in 2022.
The most common incidents reported were receiving unsolicited spam (60%) and receiving frauduient content
(40%). Other incidents included being redirected to fraudulent websites asking for personal information (22%),
having a virus or other malicious software installed without permission (11%) and experiencing fraudulent payment
card use (9%). In 2022, among those who experienced a cyber security incident, 8% reported a financial loss.

Canadians report feeling victimized by incidents online

In 2022, 8% of Canadians felt victimized by an incident online, such as incidents related to bullying, harassment
and discrimination, or related to the misuse of personal pictures, videos or other content. Among various age
groups, younger Canadians aged 15 to 24 years (11%) had the highest proportion of people who felt victimized
online,

About half (51%) of Canadians said that they had seen content online that may incite hate or violence, and
three-quarters (73%) of Canadians reported that they had seen content online that they suspected to be false or
inaccurate, such as misinformation.

Almost 9 in 10 Canadians have a home Internet connection download speed
of 50 megabits per second or more

The proportion of individuals who had access to the Internet at home remained stable in 2022 compared with 2020,
at 94%, but the proportion of Canadians who reported having a download speed of 50 megabits per second (Mbps)
or more increased. Among respondents who knew their home Internet download speed, 87% had a download
speed of 50 Mbps or more, compared with 72% in 2020.

In addition, 84% of Canadians had access to the Internet through a mobile data plan for personal use in 2022, and
about 600,000 people (2%) reported having a mobile data plan but no home Internet connection.

I*I Statistics  Statistique 1+l
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Digital economy and society statistics portal and publications

For more information on the digital economy and society, visit the Digital economy and society statistics portal and
the new Digital Insights publication, which bring together a variety of data from across Statistics Canada and other
sources to provide statistics, analysis and interactive tools related to the digital economy and society in Canada.
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Household Internet Use Survey

2002

After surging during the late 1990s, the growth in Internet use among
Canadian households has levelled off, according to new data from the
Household Internet Use Survey (HIUS).

In 2002, an estimated 7.5 million households had at least one member who
used the Internet regularly, either from home, work, school, a public library
or another location, up only 4% from 2001. This rate of growth was far
below the gains of 19% in 2001 and 24% the year before.

These households accounted for 62% of the nearly 12.2 million households
in 2002, a slight increase from the previous year. The proportion of
households using the Internet regularly almost doubled, from only 29%

in 1997 to 60% in 2001.

Households with high income, members active in the labour force, those
with children still living at home and people with higher levels of education
have been in the forefront of Internet adoption. Because the majority of
these households have already adopted the Internet, the capacity to sustain
high growth rates is much reduced.

Internet use highest from home

Internet use was highest among households with members who surfed at
home. These households accounted for 51% of the total in 2002, up

from 49% in 2001. In 2002, about 6.3 million households had at least one
member who regularly used the Internet from home, up 7% from 2001. This
was only a fraction of the 23% growth in 2001, and the 42% increase the
year before.

Use of the Internet has remained fairly consistent. In 2002, three-quarters
(75%) of households using the Internet regularly from home reported that
someone went online at least once a day on average, compared with 73%
the year before. Two out of every three households (65%) using the Internet
from home reported spending 20 or more hours each month surfing, up
from 63% in previous year.
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HIUS data showed continued grothﬁ?n Internet connections by cable from
home. In 2002, an estimated 2.2 million households, or 35%, reported
regular Internet access from home through a cable connection. This was up
from 1.75 million, or 26%, in 2001. The majority of the remaining
households (almost 4 million) connected using a telephone line.

Internet a growing source of information for households

Canadians still use the Internet mostly for e-mail and general browsing.
However, growing numbers of households rely on the Internet to obtain
information on their health, to research and make travel arrangements and
to obtain information from various levels of government. Specialized uses
such as electronic banking are also increasing.

Almost two-thirds (64%) of the regular users from home had at least one
member in 2002 who used the Internet to search for medical or health
related information, up from about 43% in 1998. After sending e-mail and
browsing, this was the third most popular activity.

Nearly 3.6 million households that regularly used the Internet from home
had at least one member in 2002 that used the Internet to obtain information
or interact with government, up from 3 million the previous year. In 2002,
they represented 57% of the total, up from only 36% in 1998.

Just over one-half (51%) of households using the Internet at home had
someone who accessed online banking services, more than double the
proportion of 23% in 1998. This might indicate that consumers are
becoming more confident in the web's security aspects insofar as banking is
concerned.

In 2002, about one-quarter of households that reported regular home use
indicated that at least one member used the Internet for work-related
business. This was the case for nearly 1.6 million households, up from
fewer than 1.5 million in 2001. About 1 million households reported that at
least one member regularly used the Internet at home for purposes of self-
employment in 2002, unchanged from 2001.

Note to readers

The Household Internet Use Survey (HIUS) was conducted as a sub-
sample of the Labour Force Survey. The HIUS collected information on
the household as a whole. In total, 44,142 households were eligible for
the HIUS and 31,650, or 71.7%, responded. Data gathered in

January 2003 covered household Internet use in the 2002 calendar year.

The respondent provides a proxy response to questions for all members
of the household. Of households indicating that they regularly use the
Internet, about 88% of the individuals answering the survey for their
household were one of the members that regularly used from various
locations. Regular-use households are those that responded "yes" to the
question: "In a typical month, does anyone in the household use the
Internet from any location?"

Almost one-fifth of regular home use in 2002 was by employees taking
advantage of the Internet to work scheduled hours at home. This was also
relatively unchanged from 2001.

Lower income households making gains

Although households with the highest incomes still have the highest
penetration rates, Internet use continues to make gains among households

https://www150.statcan.gc.ca/n1/daily-quotidien/030918/dq030918b-eng.htm 2/4
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in the lowest income level. The ngig%ivided households into four equal
groups based on income, each representing 25% of the income spectrum
from highest to lowest.

In 2002, 78% of households in the highest income group had a member
who used the Internet from home. Five years earlier, 33% of households
with the highest incomes used the Internet from home. Households in the
second highest income group exhibited the largest increase in Internet use
from home in 2002 rising from 56% of households in 2001 to 62% of
households in 2002.

In contrast, among the households in the lowest income group, only 25%
had a member who used the Internet from home. However, this proportion
had increased five times from only 5% in 1997.

Rates of Internet use still varied substantially across family types, with
children still a key factor. Single-family households with unmarried children
under the age of 18 had the highest rate of Internet use from any location
last year, about 81%. This proportion was double the level of 38% in 1997.

Internet use highest in Ontario, Manitoba and
Saskatchewan

All provinces showed relatively constant Internet use rates or slight increase
in penetration rates from home. Newfoundland and Labrador, Nova Scotia,
Ontario and the west showed slightly increased rates

Only three provinces - British Columbia, Ontario and Alberta - had rates of
Internet use from home higher than the national average of 51%. About 58%
of households in Ontario and British Columbia had someone who used the
Internet regularly from home, the highest proportions. They were followed
by Alberta at 54%.

Regular use of the Internet from work edged up slightly, with Ontario and
Saskatchewan taking the lead.

Ontario, Manitoba and Saskatchewan exhibited overall increases in use
from various locations for regular use: home, work, school, public library and
other locations, referred to as use from "any location."

Households that are no longer connected

In 2002, 896,000 households indicated that a member of the household
either used the Internet infrequently, or had pulled the plug entirely. The size
of this group has remained relatively unchanged over the past three years.

Of these former or infrequent users, 402,000 had a computer at home.
Asked why they no longer used the Internet, 32% said they didn't have a
need or interest in using it, 22% said it was too costly, and 12% indicated
their computer was too old or broken.

In 2002, about 3.8 million Canadian households had never used the
Internet. Most of the households in this group (85%) were either families
without children or one-person households. As well, many of these non-
users earned below-average household income with 47% in the lowest

group.

Among households with a member who had never used the Internet,
about 477,000 said they had a computer at home. Of these households,
more than four in ten indicated they had no need of the Internet, or did not
find it useful. About 16% said the Internet cost too much, while just

over 10% said their computer was too old, or it was broken.

Available on CANSIM: tables 358-0002 to 358-0006, 358-0017.
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Definitions, data sources and ml:ﬁfbds: survey number 4432.

Additional data tables related to the information presented in this series are
available on Statistics Canada's website (). From the Canadian statistics
page, choose Culture, leisure and travel, then Internet.

For more information, or to enquire about the concepts, methods or data
quality of this release, contact Jonathan Ellison (613-951-5882;
jonathan.ellison@statcan.gc.ca), Science, Innovation and Electronic

Information Division.
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OPERATING AGREEMENT
THIS AGREEMENT is made as of [e]
BETWEEN:
iGaming Ontario
-and -
[e] (the "Operator”’)

RECITALS

WHEREAS iGaming Ontario has the statutory authority to conduct and manage El|g|bie lGames
on behalf of and as an agent of the Crown; ,

AND WHEREAS iGaming Ontario has the authority to enter |nto g eme ts W1th registrants for
the operation of Operator Websites offering Eligible iGames;

AND WHEREAS each member of the Operator Group is thé 6ﬁegatd5 o‘f,c‘:értain Operator Websites
and is duly registered with the AGCO as a Registered Operator at*he tim - of entering into this Agreement;

AND WHEREAS the Operator Group includes, co[lgcﬁfi:?f_e_ly ahfc'j;?ndividually, the Operator and each
Operator Affiliate that from time to time operates Operatp: Websi'i__':s‘;-dfering Eligible iGames;

AND WHEREAS iGaming Ontario has requesﬁ d th t the Operator Group perform, and the
Operator Group has agreed to perform, the Opera T Obhgatlons on and subject to the terms and
conditions of this Agreement.

NOW THEREFORE, in conS|derat10 of the covenants and agreements herein contained, the
parties agree as follows: e

) CARTICLE 1
 NTERPRETATION

1.01 Other Terms

Other termsun/wa‘ygb‘e defined elsewhere in this Agreement and, unless otherwise indicated, will have
such meanings th oughou this Agreement. Terms defined by reference to other agreements or instruments
have the meani gs glven to them therein as of the date hereof.

1.02 Rules of Constructlon

E‘x'{_;gpt as otherwise specifically provided in this Agreement and unless the context otherwise
requires, the ollowing rules of construction will apply to this Agreement:

(a) the division of this Agreement into Articles and Sections and the insertion of headings are
for convenience of reference only and will not affect the construction or interpretation of
this Agreement;

(b) references in this Agreement to “Articles”, “Sections”, “Exhibits” and “Schedules” refer,
respectively, to Articles of, Sections of, and Exhibits and Schedules to, this Agreement;

(c) the term “will” means “shall™;
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“hereunder”, “herein”, “hereto” and “hereof’, when used in this Agreement, refer to this
Agreement and not to a particular Section or clause of this Agreement;

“including” means “including, but not limited to” and “include” or “includes” means “include,
without limitation” or “includes, without limitation”;

words importing persons include individuals, firms, corporations, bodies corporate, limited
and unlimited liability companies, general and limited partnerships, associations, trusts,
trustees, unincorporated organizations, syndicates, Issuers, joint ventures and
Governmental Authorities;

words importing the singular number only will include the plural and vice ve sa a d words
importing the use of any gender will include all genders; : Lo

references to any document, instrument or agreement, including thrs Agreement (i) will
include all exhibits, schedules and other attachments thereto, () will'inc »de-all documents,
instruments or agreements issued or executed in replacement: ereof ‘nd (iii) will mean
such document, instrument or agreement, or replacement ar p-’: decessor thereto, as
amended, restated, amended and restated, maodified or ‘supp ernented from time to time
(to the extent permltted hereunder) and in effect atthe.gi en~tlme

references to any person will include such persoii's su" cessors and assigns (in the case
of the Operator Group, to the extent permitted hereu der)

any time period within which a payment: isito be made or any other action is to be taken
hereunder (including the calculating any interest payable under this Agreement for any
period of time) will be calculated exclud g the day on which the period commences and
including the day on which the pe |od nds

whenever any payment is re;f}urre. :to“b‘e.'made, action is required to be taken or period of
time is to expire on a day.ot er thana Business Day, such payment will be made, action
will be taken or period will expre  the next following Business Day;

“month” means “ca endar month”;

all sums of money tha re referred to in this Agreement are expressed in lawful money of
Canada, and -+

the int rpretafion of this Agreement will not permit a revenue, Loss, recovery, receipt,

’p v ent ‘eserve or reimbursement to be duplicated.

1.03 References to he Operator Group

() ‘

interprete . as follows:

(@

(b)

Unless otherwise indicated, all references in this Agreement to Operator Group will be

where there is an express reference to the Operator Group or a member of the Operator
Group the reference includes all members of the Operator Group but, for clarity, a
reference to the Operator means the Operator in its capacity as a counterparty to this
Agreement and does not, unless the context indicates otherwise, include a reference to
the Operator Group or other Operator Group members and, for avoidance of doubt, the
Operator is responsible for the acts and omissions of the other Operator Group members
in accordance with Section 2.05(1), and

where there is a reference to any obligation, covenant or agreement of the Operator Group,
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the reference to Operator Group means that the Operator will perform any obligation,
covenant or agreement itself or, where applicable, the Operator will cause any or all of the
other Operator Group members to perform the obligation, covenant or agreement.

(2) For clarity, the failure to expressly include “Operator Group”, or * member of the Operator
Group” alongside a reference to “Operatot” in any clause/provision is not to be interpreted as an exclusion
of such Person(s) where the context indicates otherwise and does not in any way limit Operator’s (and not
the Operator Groups') liability under Sections 2.05(1) and 2.05(2).

1.04  Statutes

Unless otherwise indicated, all references in this Agreement to any statute include the regulations
thereunder and all applicable guidelines, policies, standards, directives and bulletin: mad " in.con; ection
therewith and that are legally binding, in each case, as amended, re-enacted, consolidat .d or eplac; d from
time to time and, in the case of any such amendment, re-enactment, consohdatton .r replacement,
reference herein to a particular provision will be read as referring to- such amended re-enacted,
consolidated or replaced provision.

1.05 Accounting Principles

All accounting terms not specifically defined in this Agreement will be construed in accordance with
GAAP. Where the character or amount of any asset or liability or item of .evente or expense is required to
be determined, or any consolidation or other accounting computation.s. requsred to be made for the purpose
of this Agreement, such determination or computation will, to th:: -extent: pplicable, and except as otherwise
specified in this Agreement or as otherwise agreed in wntmg by the part|es be made in accordance with
GAAP. ;

1.06 Priority of Documents

In the event of any conflict or inc nsm‘ _cy etween the provisions of any of the following
documents, then, unless the parties agree. o herwise i’ wntmg, the following descending order of priority
will apply to the extent of such conflict or inco. sis' 'ncy: (a) first, the terms and conditions of the main body
and Schedules of this Agreement; a.d{b) ne 1, the iGaming Ontario Policies. Nothing in this Agreement
shall impact any authority of the A’ CO or any authority of the Registrar concerning Applicable Law within
the AGCO or Registrar's powers, d ttes or objects

1.07 No Interference w;th S atutorv Powers and Duties

Nothing in thlS"Agreem ‘nt, including any requirement for iGaming Ontario to act reasonably, will
be interpreted as. i :uirin: »iGaming Ontario to act in any manner contrary to, or that interferes with, the
exercise by iG ming Ontario of any legislative or statutory power or duty, including any statutes and
regulatlons gov rnlng |Gam|ng Ontario, whether existing prior to, on or after the date hereof.

1.08 Schedu es and iGaming Ontario Policies

The followmg Schedules attached hereto and the iGaming Ontario Policies are integral to and form part of
this Agreement:

Schedule 1.01 - Certain Defined Terms
Schedule 8.01 - Operator Revenue Share
Schedule 12.03 - Trade-Marks

Schedule 24.01 - Dispute Resolution Procedure
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Schedule A - Specific Terms

Schedule B - Acknowledgment Agreement
ARTICLE 2

APPOINTMENT OF THE OPERATOR GROUP

2.01 Appointment of the Operator Group

(1) iGaming Ontario hereby retains and appoints the Operator Group during. the Operating
Period to perform the Operator Obligations in the Province of Ontario upon and subjectto an in acco dance
with the terms and conditions of this Agreement. The Operator Group hereby accept : suc: appo ntment
and agrees to perform the Operator Obligations during the Operating Period, subject to a d in atcordance
with the terms and conditions of this Agreement. : S H

(2) The parties acknowledge and agree that during the Term, |Gam|ng Ont io shall conduct
and manage all Eligible iGames on the Operator Websites. iGaming Ont rio h’ reby etains and appoints
the Operator Group as iGaming Ontario’s agent solely to operate on be alf. of a d as agent for iGaming
Ontario the Eligible iGames to be offered on the Operator Website: .in th Provmce of Ontario (and for
certainty, in no other jurisdiction) upon and subject to the terms of this Agreement The Operator Group
hereby accepts such appointment as agent upon and subject to the terms :-this Agreement.

2.02 Limitations on Power and Authority

M The Operator Group acknowledges an agrees that iGaming Ontario must conduct and
manage all Eligible iGames in the Province of Onta 0:'s req +r-d under paragraph 207(1)(a) of the Criminal
Code. As between the Operator Group and |Gam|ng Ontarro iGaming Ontario shall at all times have the
sole authority to conduct and manage Eligible- Games in accordance with the Criminal Code and in
accordance with Gaming Control Legislation. The re . . 'ctive rights and obligations of the parties hereunder
will be interpreted in light of and subject to, an -as to not restrict or abrogate, iGaming Ontario’s authority
to conduct and manage Eligible iGames. In or er to ensure compliance with the Criminal Code, in addition
to any other limitations on the pow | ran.-auth rity of the Operator Group specified in this Agreement, the
Operator Group shall have no a- horlty o take, and will not take, any action that is in any manner
inconsistent with this Agreement or, A plrcable Law. Without limiting the generality of the foregoing:

(a) the Op: rato Group will at all times take into account the requirements of paragraph

207(1) a) of th Crlmlnal Code;
(b) _any p ews “n of this Agreement that confers any right, power, authority, entitlement or
_obligati-n on the Operator Group will be deemed to reserve foriGaming Ontario any aspect
‘i, ofthe. rscharge of that right, power, authority, entitement or obligation that constitutes in
“any” respect iGaming Ontario’s authority to conduct and manage Eligible iGames in
a cordance with the Criminal Code, it being the mutual intention of the parties that the
. rights, powers, authority, entitements and obligations of the Operator Group under this
* Agreement will in no way restrict or abrogate iGaming Ontario’s authority to conduct and
manage Eligible iGames in the Province of Ontario or result in the Operator Group
conducting and managing, or being found to conduct and manage, in whole or in part,
alone or together with iGaming Ontario, any aspect of any Eligible iGame in the Province

of Ontario;

(c) the Operator Group will have no rights, powers, authority, entitlements or obligations

relating to the operation of any Eligible iGame other than the rights, powers, authority,
entitlements and obligations of the Operator Group contemplated by this Agreement;
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(d) the Operator Group will not, without obtaining the prior written consent of iGaming Ontario,
which consent may be withheld or conditioned in the sole and absolute discretion of
iGaming Ontario, take any action that might have an adverse effect on the conduct and
management by iGaming Ontario of Eligible iGames in the Province of Ontario;

(e) the Operator Group will ensure that any provision or operation of Eligible iGames that it
provides on behalf of and as agent for iGaming Ontario will be separate and independent
from any gaming activities undertaken by the Operator Group in any other jurisdictions,
including those in other Canadian jurisdictions; and

(f) the Operator Group will ensure that all Eligible iGames on Operator Websites are provided
only within the Province of Ontario and only accessed by Players physmally cated in
Ontario. ‘

2.03  Standard of Care

In performing the Operator Obligations, the Operator Group will exer'c"i'T e at Ieeét tHet degree of
care, diligence, skill, prudence and foresight that would reasonably and ordin rily b * expected from time to
time from a person who is experienced in operating regulated commerciaig’d’nli‘n "gemghg websites.

2.04 No Other Assurances

iGaming Ontario has not afforded to the Operator Group and the Operator Group acknowledges
and agrees that it has not been afforded any assurances, lm|tat|ons -or other protections whatsoever,
including any covenant or other assurance of exclusivity o “non-c. mp tition. Without limiting the generality
of the foregoing, the Operator Group acknowledges and agrees that at all times during the Term, iGaming
Ontario may, in its sole and absolute discretion, conduct manag:- and operate or cause to be operated any
number of Eligible iGames, each and ali of wh| hm: y compete directly or indirectly with the Operator
Offerings. :

205  Primary Responsibility of the Oper tor =

(1) The Operator shall:<f'a plica’le, oause every member of the Operator Group to comply
with all obligations, covenants and agreements of the Operator Group hereunder in the performance of the
Operator Obligations. :

(2) The Operator - bkhowledges and agrees that it is solely responsible and liable for the
performance of the O erat.r. Obligations hereunder. The performance of any part of the Operator
Obligations set out in ths Agreement by any other member of the Operator Group other than the Operator
will not relieve the O:-erat 'r.from any obligation or liability under this Agreement. The Operator will remain
responsible her; under or the performance of all or any part of the obligations and liabilities set out in this
Agreement perf. rmed b any member of the Operator Group to the same extent as if such obligations were
performediby the pe ‘ator itself. Any act or omission of any member of the Operator Group which would
constitute a breach or a performance failure under this Agreement if such act or omission were that of
Operator'f*"self shall be deemed to be a breach or performance failure under this Agreement by the Operator.

(3) = The Operator hereby confirms on behalf of the Operator Group that iGaming Ontario is
entitled to deal only with the Operator in respect of all matters arising under this Agreement relating to the
Operator or the Operator Group, including to receive and send notices, to receive and deliver documents,
to exercise, enforce or waive rights or conditions, to give releases and discharges, to seek indemnification
against the Operator and to defend against indemnification claims of the Operator Indemnitees.
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ARTICLE 3
ENGAGEMENT MANAGEMENT
3.01 Emergency Personnel
(1) The Operator Group will designate a primary and secondary contact for cases of

emergency and disaster (the “Primary Operator Emergency Contact” and the "Secondary Operator
Emergency Contact’ and, collectively, the “Operator Emergency Contacts™) responsible for the
implementation and maintenance of the Business Continuity Plan and related systems, equipment and
procedures, together with the appropriate Operator Personnel equipped with the appropriate training and
experience to assist iGaming Ontario in the event of a Business Interruption. The Operator Emergency
Contacts will be listed in Schedule A. The Operator Group will provide iGaming Ontario with the ;usiness
telephone numbers and email addresses (including out of office contact informat on) fo the O erator
Emergency Contacts sufficient to ensure contact can be established by various means . ith e ch in: ividual
on a 24 hour, 7 days a week basis (collectively, “Operator Emergency Contact. Inf rmatlon”) The
Operator Group will: (a) keep the Operator Emergency Contact Information upto - ate: (: ) priyide iGaming
Ontario with immediate notice of any changes to the Operator Emergency Co tact Inf rmation; and (c)
incorporate such Operator Emergency Contact Information into the Business: Conti -uity - lan.

3.02 Responsibility for Operator Personnel

Without limiting the generality of any other provision of thlAgre ; ment the Operator Group will:

(a) at all times during the Term maintain exclusiv . supefv “ion, management and control over
all Operator Personnel and ensure that - if Ope ator-Personnel are offered employment,
hired, engaged, retained, trained, supe vised, registered, licensed, approved, terminated,
and otherwise quallﬂed and compet: ‘nt to “undertake their respectlve duties and
responsibilities, in accordance with=~'and as r quired by this Agreement and Applicable Law;

(b) be exclusively responsible fran: comply with all obligations under Applicable Law as
employer of all Operator Per onnel

() as between iGaming O tarlo and the Operator Group, be exclusively responsible for all
acts and omissio. s of Operator Personnel with regard to or in connection with this
Agreement, includi : acts or omissions constituting negligence, gross negligence, wilful
misconduct crlmmal “duct or fraud.

All of the respon5|b|l|t|e obl atlons and liabilities referred to in this Section 3.02, including all associated
determinations, paym nts, w: hholdings, deductions, remittances, assessments, insurance, costs,
expenses, charges Taxes and other obligations and liabilities imposed on the Operator Group with respect
to Operator Pe sonne by Apphcable Law, are referred to collectively as the “Operator Personnel
Obligations an._ Liabil ies”.

3.03 . Use of Subcontractors; Subcontracts

(1) *». The Operator Group may engage Subcontractors as may be necessary to enable the
Operator Group to perform the Operator Obligations in accordance with this Agreement and Applicable
Law. Notwithstanding the foregoing, the Operator Group will not, without the prior written consent of
iGaming Ontario, which consent may be withheld or conditioned in the sole and absolute discretion of
iGaming Ontario, engage any Subcontractor to perform and will not otherwise outsource the provision of
all or any part of the following Operator Obligations in respect of: (i) the operation of Operator Offerings as
iGaming Ontario’s agent pursuant to Section 2.01(2); and (ii) the Operator's obligations under Section
6.02(m); provided, however, that, notwithstanding the foregoing, the Operator Group will be entitled to
subcontract or otherwise outsource the provision of repair and maintenance services relating to the
categories of Operator Obligations described in clauses (i) through (ii), above.
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3.04 Responsibility for Subcontractors

(1) Without limiting the generality of any other provision of this Agreement, the Operator Group
will:

(a) ensure that all Subcontractors are at all times during the Term engaged, retained, trained,

supervised, registered, licensed, approved, terminated, and otherwise qualified and
competent to provide the applicable Operator Obligations, in accordance with and as
required by this Agreement and Applicable Law;

(b) ensure that each Subcontractor has obtained and maintains during the term of any
Subcontract all Governmental Consents and other licenses, authorlzatlons appr ‘yals and
consents necessary; .

(c) maintain exclusive responsibility and authority for identifying, mtervxewmg, engaging,
retaining, administering and terminating all such Subcontrac ors, ‘incl ding. responsibility
for all costs, expenses and liabilities related thereto, in all case . in compliance with this
Agreement and Applicable Law; , B

(d) ensure that each Subcontractor recruits, intervews, ‘hires, g—:-,,gages, retains, trains,
supervises, manages, controls, directs, compensates,  dis iplines, terminates and
otherwise administers Subcontractor's relations:ip wth any Subcontractor personnel
hired, retained, engaged or assigned by the Sub ontractor to perform the applicable
Operator Obligations, in all cases, in comphan ewuth lS Agreement and Applicable Law;

(e) ensure that (i) each Subcontractor ack owled es and agrees that only iGaming Ontario
has the authority to conduct and manag -all Eli ible iGames in the Province of Ontario as
required under paragraph 207(1)(3) 6 the C iminal Code and that (i) each Subcontractor
at all times performs its obhgatlo sin compllance with the Criminal Code and, if applicable,
Gaming Control Legislation;: S

(f) be exclusively responsnble fo )?éhd comply with all obligations of the Operator Group (A)
under all Subcontrats; mclud ng the payment of all amounts due to such Subcontractors
pursuant to such Subc: ntracts’ (including all applicable Taxes thereon) and all other Tax
matters, and (B) arsing ou of indemnity Claims involving a Subcontractor or Subcontract
for which the Ope ‘a’to"?'G' oup is responsible;

(9) as between Gaming Ontario and the Operator Group, be exclusively responsible for all
acts a d omissons of Subcontractors that directly or indirectly result in or suffer to exist
any:failur .of the Operator Group to perform or comply with any obligation, covenant or

:agreement . bf the Operator Group in this Agreement, including acts or omissions
constitu ing gross negligence, wilful misconduct, criminal conduct or fraud; and

(h) “j"en.sUFé. that each Subcontractor has information technology systems that meet the cyber-
L security, data protection and intellectual property requirements set forth in this Agreement.

All of the respénsibilities, obligations and liabilities referred to in this Section 3.04(1), including all payments,
Taxes and other obligations and liabilities, are referred to collectively as the “Subcontractor Obligations
and Liabilities”.

(2) The subcontracting or other delegation of any Operator Obligations to any Subcontractor
will not relieve the Operator Group from any of its obligations, covenants, agreements or liability hereunder.
The Operator Group will remain solely responsible and liable for the performance of the Operator
Obligations. Any failure of any Subcontractor to perform or comply with any obligation, covenant or
agreement required to be performed or complied with by the Operator Group under this Agreement will be
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deemed to be a failure of the Operator Group. Any breach of the terms of this Agreement by a Subcontractor
shall be deemed to be a breach of this Agreement by the Operator Group.

ARTICLE 4
TRANSITION MATTERS

4.01 Transition and Account Opening Requirements

(1)

The Operator represents and warrants to iGaming Ontario for and on behalf of the Operator

and the Operator Group, recognizing that iGaming Ontario is relying upon such representations and
warranties in entering into this Agreement, as of the date hereof, as follows:

(a)

(b)

(2)

that on or prior to the date of this Agreement it has taken all steps re: mred o ensur - there
is operational separation of (i) any of the Operator Group’s gaming activtiest at to: K place
in Ontario and/or involved Ontario-based patrons (including Pre-Existing Customers) prior
to the date of this Agreement and (ii) the Operator Offerings p ov ded a: oft e date of this
Agreement pursuant to the terms of this Agreement;

the Operator Group has notified each Pre-Existing Customer hat from and after the date
of this Agreement the Operator Offerings are condu: ted and managed by iGaming Ontario;
and . e

the Operator Group has implemented Operator Web 1te terms and conditions that comply
with Applicable Law and each Player (mclud ng all P e-Existing Customers) has or will
accept such Operator Website terms and.c: ndlt ns -rior to being allowed to access any
Operator Offerings. :

The Operator shall not permit any P ‘frEﬁiisﬁng Customer to access Operator Offerings

during the QOperating Period unless the Operavtor;-G‘r_eu?p: o

(@)

(b)

(@)

has established an iGaming Account-and, where applicable, a Player Profile for each such
Pre-Existing Customer and ¢ _lect: d any outstanding Player Information and verified each
Pre-Existing Customer lden ‘ty in accordance with the terms of this Agreement and the
iGaming Ontario Pohcnes ‘

has offered each. F?re EXIStmg Customer the option to either withdraw any Cash balance
contained in ay existing account on an Operator Website or have such Cash balance
transfe ed t the Pre-Existing Customer’s iGaming Account; provided, however, that any
such G:sh bala“ce transfer shall not occur until after the Operator has complied with the
obli; atione»set forth in Section 4.01(2)(a);

rom and after the moment in which the Operator Group has establlshed an iGaming

:'dep05|ted to the Players iGaming Account and that such Player cannot access any

Operator Offerings other than through such Player's iGaming Account; and

~ ensure that no Lottery Scheme operated by the Operator Group in Ontario prior to the

Operating Period, in which Pre-Existing Customers have participated, continues into the
Operating Period.

In the event that:
a new Player (who is not a Pre-Existing Customer) does not accept the Operator Website

terms and conditions pursuant to Section 4.01(1)(c), or a new Player's identity is not
verified in accordance with the terms of this Agreement and the iGaming Ontario Policies,
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the Operator Group shall either not create an iGaming Account for such Player or close
such Player’s iGaming Account; or

a Pre-Existing Customer does not accept the Operator Website terms and conditions
pursuant to Section 4.01(1)(c), a Pre-Existing Customer’s identity is not verified in
accordance with the terms and conditions of this Agreement and the iGaming Ontario
Policies, or outstanding Player Profile information is not collected pursuant to Section
4.01(2)(a), the Operator Group shall thereafter ensure that any such Pre-Existing Customer
cannot access the Operator's Offerings via the Pre-Existing Customer's existing account
with the Operator Group.

ARTICLE §
REPRESENTATIONS AND WARRANTIES

iGaming Ontario represents and warrants to the Operator, recognizing t atthe Operator is relying
upon such representations and warranties in entering into this Agreement as; f the date hereof, as follows:

(a)

(b)

iGaming Ontario is a corporation without share apltaf es abllshed under the iGaming
Ontario Act and has the requisite power and autho’ 1ty to arry on its business as now
conducted and as proposed to be conducted;

pursuant to the Alcohol and Gaming Commtss:on of O tar/o Act, 2019 (Ontario), iGaming
Ontario is for all its purposes an agent of ‘he Crown,

the execution, delivery and performe_lnce y IGamlng Ontario of this Agreement is within its
corporate powers, has been duly authorize by all necessary corporate action and does
not (i) contravene any provision : f its;con  tating documents, including the iGaming Ontario
Act, or (i) violate any Applic:'ble .w; ¢

iGaming Ontario has comme ‘ced 'he process to become a “prescribed registrant” and an

‘issuer” as defined: re pectively, in sections 188(5) and 188.1 of the Excise Tax Act
(Canada) and exp. cts to receIVe a final determination with respect to the foregoing during
the Term; and :

this Agreement | has been duly executed and delivered by iGaming Ontario and is the legal,
valid a:'d binding obligation of iGaming Ontario, enforceable against iGaming Ontario in
accord nce wit its terms except as such enforceability may be limited by (i) limitations
with resp ‘ct to the enforcement of remedies by bankruptcy, insolvency, reorganization,

{Vmorato ium, and similar Applicable Law affecting creditors’ rights generally; (i) general
":prmmpl s of equity and that a court may stay proceedlngs or the execut|on ofjudgments

."of general application respecting the enforceability of claims agalnst the Crown or its

property; (iv) Section 11.3 of the Financial Administration Act; (v) any terms and conditions

B . as are set out in the approval that has been provided in connection with this Agreement for

the purposes of Section 28 of the Financial Administration Act; and (vi) the powers of the
Minister of Finance to effect set offs against amounts owing by Ontario pursuant to Section
43 of the Financial Administration Act.

502 Operator Group Representations and Warranties

The Operator represents and warrants to iGaming Ontario for and on behalf of the Operator and
the Operator Group, recegnizing that iGaming Ontario is relying upon such representations and warranties
in entering into this Agreement, as of the date hereof, as follows:
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each member of the Operator Group (i) is a corporation, limited or unlimited liability
company, partnership or business trust duly organized and validly existing under the laws
of the jurisdiction of its formation; and (i) has all requisite power and authority to own and
operate its assets and to carry on its business as now carried on and as proposed to be
carried on;

the execution, delivery and performance by the Operator of this Agreement is within its
corporate powers, has been duly authorized by all necessary corporate action and does
not (i) contravene any provision of its articles, bylaws, partnership agreement, trust
agreement or other constating documents; or (i) violate any Applicable Law;

this Agreement has been duly executed and delivered by the Operaor"and each
Acknowledgment Agreement has been duly executed and delivered by e ch member of
the Operator Group (otherthan the Operator) to the extent applicable a - oft e date hereof
the Operator Group in accordance with its terms except as su h en rce ility may be
limited by applicable bankruptcy, insolvency, reorganization, moratorum and similar
Applicable Law limiting the enforcement of creditors’ nghts generally ‘and by general
principles of equity; ‘ :

the Operator (in its own capacity) (i) is authorized t act on behalf of and as agent for all
other members of the Operator Group with respect .. alt“decisions or actions of the
Operator Group under this Agreement; (ii) is authorzed to'bind the other members of the
Operator Group to the obligations hereunder; and m) has the full power and authority to
cause each member of the Operator Giiup' e perform the Operator Obligations in
accordance with the terms of this Agreement 4,

there is no Claim affecting any membe of th: Operator Group pending or, to the knowledge
of the Operator Group, threatened _pefo e any Governmental Authority or arbitrator that
constitutes a Material Adverse EF. ¢t,

no member of the OperétorG"o” pris-in default under or with respect to any Applicable Law,
which default constrt s a Matenal Adverse Effect;

no Suspension Event or Event of Default, or any event that would constitute a Suspension
Event or Event of: De’ It but for the passage of time with a requirement that notice be
given or, both, has oceurred and is continuing or would result from the consummation of
the transactl ‘ns contemplated by this Agreement;

ne: Aot o J:nsolvency has occurred in respect of any member of the Operator Group or their
Afﬁhat“; that constitutes a Material Adverse Effect;

e ‘th Operator Group and the Operator Personnel have obtained all Governmental Consents
" equired to be obtained by any of them and that are necessary to perform the Operator

Obligations and each of such Governmental Consents is valid, subsisting and in good

i _ standing; neither the Operator Group nor, to the knowledge of the Operator Group, the

1),

relevant Operator Personnel, as the case may be, is in default thereunder or breach
thereof: and, to the knowledge of the Operator Group, there exists no circumstance or fact
that, individually or together with any other existing circumstance or fact, could reasonably
be expected to result in a default under or breach of any of the Governmental Consents or
the revocation or limitation thereof;

each member of the Operator Group is in compliance in all material respects with (i) the
Proceeds of Crime (Money Laundering} and Terrorist Financing Act, and all other AML
Laws and (ii) all client identification (Know Your Customer) obligations as required by such
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AML Laws; and
all information related to the Operator Group set out in Schedule A, including the Corporate
Chart set out in Exhibit 1 to Schedule A, is complete and accurate as of the date of this

Agreement.

ARTICLE 6
COVENANTS

iGaming Ontario Covenants

At all times during the Term, iGaming Ontario shall (a) exercise its authority to condu tan “manage
Eligible iGames, and (b) comply with the terms of this Agreement and Applicable La‘ :.and, without: miting
the generality of the foregoing, to perform each of its obligations, covenants and agreements he_re’qnder

QOperator Covenants

The Operator Group shall:

Compliance Matters

(a)

(c)

(d)

(e)

comply at all times during the Term with the terms.of thi® Agreen'\ent and Applicable Law,
and cause all Operator Personnel and Subcontra tors to comply with their respective
obligations, covenants and agreements |n compllance with this Agreement and Applicable
Law; .

ensure that each member of the Operat.r. Group (other than the Operator) has executed
and delivered to iGaming Ontari. -an Acknowledgment Agreement in which they agree to
be bound by all the terms of the Agreement on or prior to commencing operation of an
Operator Website;

remain in good standing with alt Governmental Authorities having jurisdiction or authority
over or in respect . th - Ope ator Group, and to obtain and maintain in good standing
throughout the T rm. all Governmental Consents necessary in connection with the
operation of the Op.. ator Websites (including, for certainty, maintaining its registration as
a Reg|stered Operato) the Operator Offerings and the provision of the Operator

_____ infzuding those required to be obtained and/or maintained pursuant to
Applrcable Law and this Agreement;

m taln s corporate or other legal form, rights and powers under the laws of its jurisdiction

':of exis :nce and duly qualify and remain duly qualified to own and operate its assets and
.. 0 carry on its business as now conducted and as proposed to be conducted in each
N Jur -diction in which such business is conducted;

R sponslble Gambling Matters

within 2 years of the date of this Agreement obtain and thereafter maintain during the
remainder of the Term accreditation for the Operator Websites pursuant to the Responsible
Gambling Council's RG Check program, or such other third-party responsible gambling
accreditation as iGaming Ontario may from time to time prescribe by written notice to the
Operator Group (such accreditation, “RG Accreditation’). in furtherance of the RG
Accreditation, the Operator Group will:

(N provide iGaming Ontario copies of final accreditation reports and certificates of
accreditation evidencing compliance with the foregoing, within 30 days of receipt;
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(i) in the event RG Accreditation is denied for an Operator Website, provide written
notice to iGaming Ontario of such denial along with a plan and timeline to remedy
any deficiencies as soon as possible. Any failure to produce an acceptable plan or
to continuously implement such plan shall constitute a Suspension Event; and

(iii) in the event RG Accreditation is withdrawn, lost or otherwise invalidated for an
Operator Website, provide written natice to iGaming Ontario of such action along
with a plan and timeline to remedy any deficiencies as soon as possible. Any failure
to produce an acceptable plan or to continuously implement such plan shall
constitute a Suspension Event.

(f implement on the Operator Website and observe, enforce and comply with. aH re "ponsible
gambling programs, policies and directives as required by this Agre: ment. and Ap licable
Law, including any centralized seif-exclusion programs developed by |Gam|ng Ontano
during the Term pursuant to the iGaming Ontario Policies,

(9) beginning on the date 12 months after the iGaming Launch Da e and t ereafter through
the remainder of the Term, in accordance with the 1Gam|ng Ontarlo Polic es, each member
of the Operator Group shall dedicate an amount based o. a sp. cified: percentage (set out
in the iGaming Ontario Policies) of the total Grass, Gaming Re enue as calculated in
accordance with the iGaming Ontario Policies, to pra lem gambling prevention education
messages and campaigns that demonstrate the O erator Group's commitment to
responsible gambling in Ontario and support the: ‘goal ‘of ‘achieving balance between
responsible gambling advertising and ‘promotio al Marketing and Advertising.
Notwithstanding the foregoing, iGaming O ario.shall not revise the specified percentage
referenced above as set out in the lGamlng Ontano Policies more than once per year. In
addition to the foregoing, beginning on th;: date that is 12 months after the iGaming Launch
Date and thereafter through the rema ‘der.fthe Term, the Operator shall provide a report
for and on behalf of the Operat .r G oup. to iGaming Ontario in the form set forth in the
iGaming Ontario Policies on the oblem gambllng prevention and responsible gambling
education messages and campalgns {the “RG Campaigns”) the Operator Group expects
to run in the foIIowmg 6 mont . p riod and on the effectiveness of previously executed RG
Campaigns; i,

Operational Matters

(h) ensure that all Obérattﬁt bfferings are provided only within the Province of Ontario and only
access; d bY‘F.’IayerS'

(i) en: ure that the Operator Group and each of their Affiliates do not promote, display, operate
‘or off:r any Lottery Schemes in the Province of Ontario except (i) as expressly
contem' lated by this Agreement, (i) as conducted and managed by either iGaming Ontario

.. o the’Ontario Lottery and Gaming Corporation, or (iii) as regulated and supervised by the

o ‘Canadian Pari-Mutuel Agency;

() . notauthorize, take, omit from taking or ratify any action, and not to engage in any conduct
" or allow any Operator Personnel to engage in any conduct, that constitutes a Material
Adverse Effect or that iGaming Ontario has advised the Operator Group in writing that such
action or conduct has been determined by iGaming Ontario to constitute a Material Adverse

Effect;

(k) notify iGaming Ontario forthwith in writing upon any member of the Operator Group
becoming aware of any Material Adverse Effect;

0 at its cost and expense, establish and at all times maintain a business continuity and
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disaster recovery plan (the “Business Continuity Plan”) in accordance with the current
industry standards used or observed by leading providers of products and services the
same as, or similar to, the products and services offered by the Operator Group under this
Agreement to ensure that the Operator Group can continue to perform its obligations under
this Agreement in the event of a Business Interruption.

Financial Matters

(m)

(n)

(0)

accept, on behalf of and as agent for iGaming Ontario, bets on Eligible iGames on the
Operator Websites; to pay, on behalf of and as agent for iGaming Ontario, all Winnings;

maintain sufficient funds in the Gaming Bank Roll as the Operator Gr:. up onsiders
necessary or appropriate, acting reasonably, for the purposes of paying Wnnmgs -and to
otherwise provide for the proper, secure and efficient operation of the: Oper tor Webs:tes
and the Operator Offerings; W T

receive, handle and hold the Gross Gaming Revenue as agen on behalf of and for the
sole benefit of iGaming Ontario until such time as the Gros Gam ng Revenue has been
deposited into the iGaming Ontario Bank Account recognlzm .thaithe Gross Gaming
Revenue is and will be, until the Operator Reven e Share has been paid, the sole and
absolute property of iGaming Ontario; G .

ensure that Gross Gaming Revenue funds are kept eparéte and apart from the Operator
Group’s other funds, including for certainty, a y and" Ik funds in respect of the Operator
Group’s operations outsade of Ontario and ens' re that no funds are deposited into the
iGaming Ontario Bank Account other th n the Gross Gaming Revenue;

at the time(s) specified in the |Gaming Ontan‘ 'PoI|C|es deposit, as a singular deposit made
by the Operator for and on beh: lf of the'Operator Group, into the iGaming Ontario Bank
Account the total Gross Gaming - evenue accumulated during the immediately preceding
Operating Week {each such eposrt a Weekly GGR Deposit"); provided, however that if
the Gross Gaming Revenuei e pect of such Operating Week is a negative amount, then
no such deposit W|ll b equ1r d in respect of such Operating Week;

at the time(s) Spec } d in the lGamlng Ontario Policies, deliver to iGaming Ontario, in the
format and in the, man “set forth in the iGaming Ontario Policies, a singular report by the
Operator for and on behalf of the Operator Group of the GGR Data reflecting the total
Gross Gami ‘g Revenue accumulated during the immediately preceding Operating Week
(wheth r the G oss Gaming Revenue for such Operating Week is a positive or negative

‘ “ be exc_Efsiv.er responsible and liable for, and to pay in full when due, any and all costs
i, dect d, levied or otherwise imposed by the AGCO in respect of iGaming Ontario, the
s Operator Group or any Operator Websites (other than regulatory fees levied by the AGCO),

whether such costs are initially billed or invoiced to iGaming Ontario by the AGCO and
passed on to the Operator Group by iGaming Ontario for payment or billed or invoiced

directly to the Operator Group by the AGCO, save and except, in each case, any of the

foregoing to the extent caused by a failure of iGaming Ontario to comply with Applicable
Law or this Agreement. Notwithstanding anything to the contrary in this Agreement, the
Operator Group will not have any right to dispute or appeal the foregoing costs levied or
otherwise imposed by the AGCO.

Cybersecurity Matters

ity

ensure that all access to iGaming Ontario Systems or access to Operator systems that
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may impact iGaming Ontario Systems is immediately revoked for any Operator Personnel
or Subcontractor that are terminated or no longer need access to iGaming Ontario
Systems;

(u) notify iGaming Ontario by sending email to N =S soon as
feasible and in any event within 24 hours after discovering any Cyber-Security Incident,
and if such Cyber-Security Incident relates to any Cyber Asset, Cyber Equipment, or the
Operator Obligations, the Operator Group will, within 72 hours of initially notifying iGaming
Ontario: (i) provide iGaming Ontario a description of the breach, incident or vuinerability,
its potential security impact, its root cause, a remediation plan, and recommended
mitigating or corrective actions; and (i} promptly and continuously cooperate and
coordinate with iGaming Ontario, the AGCO, or other authorities and agencies as required
to prevent, stop, contain, mitigate, resolve, recover from, respond t:. and oth: rwice deal
with the Cyber-Security InCIdent and assomated security breach, InC[d nt o vulne‘ablllty
including by providing iGaming Ontario with ongoing status reports : ;

ARTICLE 7
POLICIES AND PROCEDURES

7.01  iGaming Ontario Policies

@) The Operator confirms that it has received and reviewed a complete copy of iGaming
Ontario’s current policies and procedures, entitled iGaming Ontario Policies, which are in effect as of the
date of this Agreement (such policies and procedures, togethé with al_ additional policies and procedures,
and all amendments thereto, prescribed by iGaming Onta'i - from: t1m to time in accordance with Section
7.01(2), collectively, the “iGaming Ontario Policies™). s

(2) Without limiting the Operator Group's * blig: tions under Section 6.02(a), iGaming Ontario
will have the right (but not the obligation) in acco dance with the procedures set out in this Agreement and
the iGaming Ontario Policies to prescribe:in w:ting - ‘om time to time such additional policies and
procedures, and to amend from time to_tim any then-existing iGaming Ontario Policies, in each case,
relating to all or part of the Operator Obllgatlo s'i=d-the operation of the Operator Websﬂes and Operator
Offerings by the Operator Group duri: g the O eratmg Period, as iGaming Ontario considers necessary or
appropriate, acting in its sole dlscren n,-provided, however, that iGaming Ontario shall consult with
Registered Operators that have ex cuted. n operating agreement with iGaming Ontario, in each case in
such manner and at such times asmay b ‘determined by iGaming Ontario in its sole dlscretlon in advance
of implementing any additional.olicies and procedures or any amendments to the then-existing iGaming
Ontario Policies prowded tha 'no such consultation, or lack thereof, shall limit iGaming Ontario’s discretion
with respect to the imp'e ementa on of any such additional policies and procedures or any amendments to
the then- eX|st1ng JGamlng Ontano Policies.

(3) Gamln Ontarlo will notify the Operator Group of any additional policies and procedures,
orany am:7’men’to- any then-existing iGaming Ontario Policies, in each case, to be implemented pursuant
to Section 7 01 2) by delivering to the Operator Group a copy of such addltlonal policies and procedures or
amendm- nts, as applicable, together with written notice of the date on which the Operator Group will be
required to" ommence compliance therewith, and the Operator Group will comply with such requirement.
From and after the effective date thereof specified by iGaming Ontario, any such additional policies and
procedures, or any amendment to any then-existing iGaming Ontario Policies, as applicable, implemented
pursuant to Section 7.01(2) will be deemed to constitute an iGaming Ontario Policy.

ARTICLE 8
GROSS GAMING REVENUE SHARE

8.01 Operator Revenue Share
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(n Subject to the terms and conditions of this Agreement, the Operator will, solely during the
Operating Period, as compensation for the services provided by the Operator Group hereunder, be entitied
to receive a share of the Gross Gaming Revenue calculated in accordance with Schedule 8.01 (such share,
the “Operator Revenue Share”). Except as expressly set forth in this Agreement in respect of Gross
Gaming Revenue earned and accrued during the Operating Period, the Operator acknowledges and agrees
that (i) it will not be entitled to receive the Operator Revenue Share or any other remuneration in connection
with Eligible iGames prior to the commencement of the Operating Period or upon or following the expiration
or termination of this Agreement and (ii) iGaming Ontario does not and will not provide any guarantees with
respect to the quantum, if any, of Operator Revenue Share payable to the Operator during the Term of this
Agreement.

(2) The Operator Revenue Share will be subject to adjustment as contem lated by this
Agreement, including pursuant to Sections 8.02, 26.04 and Schedule 8.01. A

(3) Subject to the terms and conditions of this Agreement, the Operator. Gre P eERﬁfSWIedges
and agrees that the Operator Revenue Share will be payable solely to the Operator in the manner and at
the times specified on Schedule 8.01. 4

8.02 Adjustment

(1) Without limiting any other rights or remedies avail. le to’ Gaming Ontario, if there has
occurred any overpayment of the Operator Revenue Share to th: Ope ator, then the Operator Revenue
Share will be adjusted by setting off and deducting the amount of: such overpayment from subsequent
Operator Revenue Share Payments. If there are no subsequent Oper ‘tor Revenue Share Payments or if
such subsequent Operator Revenue Share Payments ar “"nsu ‘icien: to fully adjust the amount of such
overpayment, then the Operator will pay the amount of s ch remaining difference to iGaming Ontario within
30 days following such determination by the electronic’ ansfer of immediately available Canadian dollar
funds to the iGaming Ontario Bank Account, or at such ther timé and upon such other terms as the Parties
agree.

2) If there has occurred any u - derpayment of the Operator Revenue Share by iGaming
Ontario to the Operator under this Agreement; *h :-the Operator Revenue Share will be adjusted by adding
the amount of such underpayment.t " ubse ‘uent Operator Revenue Share Payments. If there are no
subsequent Operator Revenue S are:. ayments, then iGaming Ontario will pay the amount of such
remaining difference to the Operatd v(nthm 30 days following such determination by the electronic transfer
of immediately available funds to the Op ' ator Bank Account.

(3) In addit on a d W|thout limiting any other rights or remedies available to iGaming Ontario,
if any audit or inspectio reveals an overpayment of the Operator Revenue Share in an amount equal to or
greater than 10% - f:the Operator Revenue Share properly payable to the Operator during the relevant
period, which o erpayment was caused, directly or indirectly, by any error or misrepresentation in any
reporting made by the Operator to |Gam|ng Ontario pursuant to this Agreement, then the Operator will
promptly £ burs: JGamlng Ontario for all reasonable and documented internal and external costs and
expenses mcurr d by iGaming Ontario in connection with such audit or inspection. The parties acknowledge
and agre :that the foregoing adjustment and reimbursement obligation do not constitute damages and are
not intended:to be punitive in nature.

8.03 Promotional Play and Eligible Deductions

(M As from time to time set forth in the iGaming Ontario Policies, iGaming Ontario may impose
additional requirements or restrict forms and methods of Promotional Play in its sole and absolute
discretion, which may include prohibitions and restrictions on the type, volume, amounts, permitted
audience, format and rules associated with Promotional Play. Subject to the terms of this Agreement, the
Operator Group shall comply with all restrictions and requirements relating to Promotional Play set forth in
the iGaming Ontario Policies. Eligible Deductions shall be subject to annual limits and conditions as from
time to time set forth in the iGaming Ontario Policies.
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8.04 Tax Matters

(1) The Parties agree that the Operator shall collect the Operator Revenue Share and any
other amounts payable by iGaming Ontario as principal for its own account with respect to the supply of
Operator Obligations made by it and as agent for and on behalf of all other members of the Operator Group
with respect to the supply of Operator Obligations made by each such member of the Operator Group. As
an “issuer” as defined in section 188.1 of the Excise Tax Act (Canada), iGaming Ontario is not required to
pay HST to the Operator on the Operator Revenue Share or other amounts payable by iGaming Ontario to
the Operator by reason of the supplies made in respect of these payments being deemed not to be supplies
for HST purposes.

(2) Except as expressly set out in the first sentence of Section 8.04(1), the Opera :r Group
represents and warrants that throughout the Operating Period each member of the Operator: Group isacting
as principal (and not as agent, nominee, subcontractor or fiduciary of any other pers: n) in provrd ng the
Operator Obligations and will beneficially be entitled to the Operator Revenue Share

3) iGaming Ontario is or will be registered for HST purposes unde SUdeV ion d of Division
V of Part IX of the Excise Tax Act (Canada) effective as of the date of this Ag eem nt

(4) iGaming Ontario is entitled to deduct or withhold from“_any pa;-me :;t;.(:lncludlng the Operator
Revenue Share) made by it under this Agreement any Tax or other am untth tiGaming Ontario reasonably
determines it is or may be required or permitted to deduct or with:-old in-accordance with Applicable Law
(“Withheld Taxes”) and iGaming Ontario will timely remit suCh‘WithheId Taxes to the appropriate
Governmental Authority. All such Withheld Taxes will be tre ted as . avmg been paid to the applicable
recipient for purposes of this Agreement. 2 s

(5) The Operator Group will indemnify and save harmless each of the iGaming Ontario
Indemnitees from and against any and all Taxes (and |l re. ted costs or liability) that may be imposed on
any iGaming Ontario Indemnitee, whether correc ya ser ‘ed or not, in relation to: (i) the Operator Revenue
Share and any other amounts payable by iG.min. .Ontaio pursuant to the terms of this Agreement; (ii} a
failure of Operator Group to comply with its representatlons warranties or obligations imposed pursuant to
this Agreement; and (iii) any activities of the Op ~tor Group in connection with this Agreement (including
any actions of the Operator Group tak:::as ag :nt for iGaming Ontario). The provisions of this Section 8.04
will survive the termination of this Agreement indefinitely.

(6) The parties will ¢ op e wrth each other to enable each to more accurately determine
their respective Tax liabilities and to minimize such liabilities to the extent legally permissible. Each party
will provide and make availa le to the other any information or documents that are reasonably requested
by the other party and not c:pfidential to the transmitting party. The Operator Group will produce
documentation in.a forny: cceptable to iGaming Ontario in respect of the Operator Obligations that will (i)
separately ident y the portion of any Operator Obligations (whether rendered directly by the Operator Group
or indirectly thr:ugh Su contractors, agents, or other persons) that may be rendered in Canada and (ii)
identify th-:"“mou t of-any fees or other amounts that are in respect of Operator Obligations described in
clause (i} of this Sectlon 8.04(6). The Qperator shall not make, or permit any of its Affiliates to make, any
payment © any person that would result in additional tax wrthholdmg obligations for iGaming Ontario under
the Tax Act’

(7N In accordance with this Section 8.04(7) and the iGaming Ontario Policies, the Operator
shall deliver a completed tax withholding guestionnaire in the form set forth in the iGaming Ontario Policies
certifying the information set forth therein with respect to the Operator as complete and accurate. Forthwith
following any change in the residency status of the Operator, the Operator shall deliver a new questionnaire
as required by this Section 8.04(7) along with any additional income tax withholding information as required
by the iGaming Ontario Policies.

(8) If the Operator is entitled (including pursuant to the terms of any tax treaty or convention
to which Canada is a party) to an exemption from or reduction of withholding tax with respect to any
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payments under this Agreement (including, for greater certainty, any withholding tax with respect to any
payments that are deemed to be made under the Tax Act as a result of any payments under this Agreement)
then the Operator shall: (i) give notice thereof to iGaming Ontario and provide iGaming Ontario with a
certificate (in the case of an exemption or reduction based on the terms of a tax treaty or convention, being
on Canada Revenue Agency form NR301, NR302 or NR303, as applicable) certifying the Operator’s
entittement to such exemption or reduction; (ii) deliver to the iGaming Ontario, at the time or times
prescribed by Applicable Law or otherwise reasonably requested by iGaming Ontario, such properly
completed and executed documentation prescribed by Applicable Law, as will permit such payments to be
made without withholding or at a reduced rate of withholding; and (iii) if requested by the iGaming Ontario,
shall deliver such other documentation and information prescribed by Applicable Law or reasonably
requested by the iGaming Ontario as will enable iGaming Ontario to determine whether or not the Operator
is subject to withholding or information reporting requirements and the extent of such requi-éme’ts. If the
Operator at any time becomes aware that any documentation or information previously. prov. ded,o iGaming
Ontario under this Section 8.04(8) is no longer accurate, or that any exemption fr- m o redu tion of
withholding tax previously replied upon otherwise no longer applies, then the Operator hall give notice
thereof to iGaming Ontario forthwith and in any event within 5 Business Days .. . s

ARTICLE 8 s
RELATIONSHIP MANAGEMENT

9.01 Multi-Party Committees

During the Operating Period, iGaming Ontario shall establish from time to time any one or more
committees (each, a “Multi-Party Committee”) comprised”of repr. sentatives of iGaming Ontario, a
representative of the Operator Group, and such other my:i:ber. . inc.uding representatives of regulatory
bodies and other gaming industry participants, as |Gam|ng Ontario may from time to time consider
necessary or desirable to discuss and consider matte s that, ‘elate to Eligible iGames conducted and
managed by iGaming Ontario, igaming generally: oroth; . -z uding the creation of new iGaming Ontario
Policies or modifications or amendments to then exxstlng |Gam|ng Ontario Policies. In the event iGaming
Ontario invites the Operator Group to partici: ate i “any-.uch Multi-Party Committee, the Operator Group
will designate a representative of the Opera.or Group who will attend and participate in meetings of any
Multi-Party Committee at the invitation or dire  ~of iGaming Ontario. A representative of iGaming Ontario
will act as chair of all meetings of any:Multi- P rty Committee and will be responsible for (i) scheduling the
meetings of such committee, (i) settin.-‘the .’genda for each meeting, and (iii) directing the meetings.
Meetings of any Multi-Party Comm tee will ake place in person, by teleconference, videoconference or by
similar means of communication. Th - Mu ti-Party Committee is intended to faCIlltate regular and effective
communication between the par cipants therein, but is advisory only.

ARTICLE 10
PERFORMANCE FINANCIAL AND REGULATORY REPORTING

10.01 Flnanc aI Repo tlnq

() The Operator will, at the Operator's expense, deliver to iGaming Ontario as soon as
practicabe_and, in any event, W|th|n 120 days after the end of the Operator's fiscal year, the audited
consolidate:: fmanmal statements of the Operator Group, for such fiscal year (collectively, the “Operator
Annual Financial Statements’ "}, together with a report of the Operator Auditors on such Operator Annual
Financial Statements.

(2) In respect of each Operating Year, the Operator will deliver to iGaming Ontario as soon as
practicable and, in any event, within 30 days after the end of such Operating Year:

(a) an unaudited schedule of Gross Gaming Revenue and a reconciliation of Gross Gaming

Revenue against the Aggregate Operator Revenue Share for the applicable Operating
Year of the Operator Group, organized by Operator Website.
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(3 In respect of each Operating Year, the Operator will deliver to iGaming Ontario as soon as
practicable and, in any event, within 45 days after the end of such Operating Year:

(a) an audited schedule of Gross Gaming Revenue and a reconciliation of Gross Gaming
Revenue against the Aggregate Operator Revenue Share for the applicable Operating
Year of the Operator Group, organized by Operator Website (including all related note
disclosures) prepared by the Operator Auditors, together with a report of the Operator
Auditors on the schedule of Gross Gaming Revenue, the format of which will be prescribed
by iGaming Ontario.

(4) The Operator will appoint a firm of independent, internationally recognized professnonal
accountants to be the auditors of the Operator Group (the “Operator Auditors”). }

(5) Except as otherwise specifically prowded in this Agreement, the Op ator wm & use all
Operator Annual Financial Statements to be prepared in accordance with GAAP ,

(6) If requested by iGaming Ontario from time to time to allow xGam g Onta ‘0 to comply with
Applicable Law or to exercise its rights pursuant to Sections 11.02 or 11 03 th ‘Qp rator will provide
promptly to iGaming Ontario such information and documentation as m- y be ecessary or advisable to
substantiate, confirm or further explain the information and calcu'ations th: t are‘included in any of the
Operator Annual Financial Statements, and will provide prompty o iGaming Ontario such written
clarifications of the information and analysis included in any of th. Ope ‘ator Annual Financial Statements
or supplement any of the Operator Annual Financial Statements wit addmonal information or analysis, in
each case, as reasonably requested by iGaming Ontario. S

(7) The Operator will, concurrently with the ellvery to |Gam|ng Ontario of the Operator Annual
Financial Statements, deliver or cause to be delivered to lGaml -g Ontario a copy of the Operator’s report
on key internal controls in respect of the Operator Group, " & each Operator Website for the Operating
Year to which such Operator Annual Financial St tement relate. The Operator will appoint a reputable and
internationally recognized firm of independ nt,  terna jonally recognized professional accountants to
prepare such report, which may be the same p_’rofessronal accountants as the Operator Auditors. The report
will be prepared using the most appropriate rip rting standard, as determined by the accounting firm
selected to prepare such reportand iy :nsulta: on with the Operator, from the following list: (i) the Canadian
Standard on Assurance Engagements c:fled Reporting on Controls at a Service Organization (CSAE 3416)
of the Auditing and Assurance Stand rds Board (i) Service Organization Caontrol, SOCSM 2 and SOCSM
3 engagements (SSAE 16) of the Am “i¢"n Institute of Certified Public Accountants and (i) ISAE 3402 of
The International Federation o ‘Accountants. In the event that none of the foregoing standards are
applicable to the Operator::r the Operator Websites, then the applicable accounting firm will, after
consultation with the Operator'and iGaming Ontario determine and select an appropriate accounting
standard to be used for the preparation of such report. Where the report described in this Section 10.01(7)
is already prepared fr a other requestor the Operator may request in wntmg lGamlng Ontarlos

Ontario m: y rov de in its sole and absolute discretion.

10.02 Addltlonal Financial and Other Reporting

Without limiting any other provision of this Article 10, if iGaming Ontario determines that additional
information is required to allow iGaming Ontario to meet its financial or other reporting obligations under
Applicable Law or pursuant to the Crown's obligations under the Revenue Agreement, including for greater
certainty, information that iGaming Ontario deems necessary to assess and respond to potential or actual
disputes or as may be required to comply with court orders to which iGaming Ontario is subject, then the
Operator will, or will cause its auditors to, provide to iGaming Ontario and to iGaming Ontario’s auditors all
such information as iGaming Ontario may require from time to time in connection therewith. The Operator
will, and will cause its auditors and all Operator Personnel and Subcontractors to, at all times cooperate
with and provide such assistance to iGaming Ontario and iGaming Ontario’s auditors as iGaming Ontario
may require in order to facilitate such reporting, all in accordance with such timelines as may be prescribed
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by iGaming Ontario from time to time. Notwithstanding any provision of this Agreement to the contrary, the
Operator acknowledges and agrees that iGaming Ontario may from time to time in its sole and absolute
discretion disclose publicly all or any part of such consolidated financial resuits of iGaming Ontario and all
or any part of the consolidated financial statements of iGaming Ontario.

10.03 Requlatory Reporting

)] The Operator Group will deliver or cause to be delivered to iGaming Ontario:

(a) promptly upon the Operator Group becoming aware of same, a written report of any: (i)
Monitoring Event; (i) Suspension Event; (iii) Event of Default; or (iv) actual ot suspected
fraud, collusion, misappropriation, money-laundering, terrorist financing or g mita conduct
or activity relating to any member of the Operator Group or any Ope ator Web tte

(b) promptly after any filing or receipt thereof, copies of all reports. no |ces and other
communications that the Operator Group from time to time fit s with orothe wise delivers
to or receives from any Governmental Authority relating to an - actua or alleged non-
compliance by the Operator Group with any Applicable Law: : :d/or any. groposed or actual
investigation, review or audit by or on behalf of any Governmental ‘Authority to assess
compliance by the Operator Group with any Appllc ble Law

ARTICLE 11 & B
INFORMATION; AUDIT AND INSPECTION

11.01 Maintenance of Information

(1) The Operator Group will maintain or cause to be maintained in accordance with Applicable
Law and this Agreement proper, accurate and complet book ' of account and such other records, material,
information and data (in any form or notation a d howe- er stored) as may be necessary or customarily
prepared or maintained to reflect the provisi. n of he O erator Obligations, including the operation of the
Operator Websites and the Operator Offermg therein, and to allow and facilitate the purposes of the rights
of inspection and audit contemplated by this® Agre ‘ment (collectively, the "Agreement Records”).

(2) Except as othervwse specnflcally provided in this Agreement, and to the extent applicable,
the Operator Group will maintain o *cause to be maintained all Agreement Records in accordance with
GAAP and in a manner that allws- he'ready extraction therefrom of financial statements and other
information pertaining to each O erator Website.

(3) The Ag eement Records will be maintained at the Operator Head Office of each member
of the Operator Gr " p.or such other location (including cloud-based systems) as may be designated by the
Operator to iG ming Ontario in writing. Unless otherwise directed in writing by iGaming Ontario, the
Operator Group will ma ntain or cause to be maintained all Agreement Records until the latest of (i) the
date that i*-7 years after the date on which the relevant item or the relevant document is generated; (i) the
date on'which a'l Disputes, Claims and other matters relating to this Agreement are resolved; and (iii) such
later date as necessary to comply with Applicable Law; provided, however, that the Operator Group will not
be required ‘o, retain Personal Information longer than the time contemplated by applicable Privacy Law.

11.02 Audit and Inspection

(M iGaming Ontario and any authorized representatives (including an independent firm
selected by iGaming Ontario with expertise in the performance of such audits) designated by iGaming
Ontario will have the right to audit and inspect from time to time during the Term and for the period of 7
years thereafter all Agreement Records, and all other books of account and other records, material,
information and data (financial or otherwise, and in any form or notation and however stored) in the
possession or under the control of the Operator Group or that are otherwise reasonably available to the
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Operator or any member of the Operator Group, wherever located. Except as provided for in Section 19.01,
such audit rights shall not be exercised by iGaming Ontario more than once per calendar year.

(2) iGaming Ontario will provide at least 30 days prior written notice to the Operator Group of
any planned audit or inspection to be conducted by iGaming Ontario or any authorized representatives
pursuant to Section 11.02(1).

(3) Subject to the provisions of Article 13, iGaming Ontario and any authorized representatives
designated by iGaming Ontario will have all rights and authority necessary or incidental to conducting any
audit or inspection pursuant to this Agreement, including the right to make copies of and take extracts from
any Agreement Records and any and all other books of account and other records material, information
and data (financial or otherwise, and in any form or notation and however stored) prov ded’:r made
available to it pursuant to this Artlcle 11. iGaming Ontario will use its commercially reaso able
ensure that any audit or inspection conducted pursuant to this Article 11 will not unreasonably: nterf.
the Operator Group’s ability to perform the Operator Obligations or the operatlon of the OperatorWeb5|te

(4) The Operator Group will, and will cause all Operator Personnel.. ..nd Su ,contractors to, at
all times cooperate with and provrde such assistance to iGaming Ontario:and any authonzed
representatives designated by iGaming Ontario as they reasonably reqm ein.o dert “exercise and carry
out the rights set out in this Article 11. B -

(5) iGaming Ontario will have the right to audit and lnspect atl aspects of the Operator Group’s
cyber security regime including (i) development processes, procedur s, practices, and methodologies; and
(i) evidence from development and assessment activities pr viding g-ounds for confidence that (a) the
Operator Group has complied with all Applicable Laws:a:d tiis. Agreement, (b) the required security
functionality has been implemented, and (c) the requir d secu ity strength has been achieved. iGaming
Ontario may use independent third-parties or |Gam|ng Ontaro personnel to conduct assessments of
systems, components, products, tools, and servic: s to’ unco “runintentional vulnerabilities and intentional
vulnerabilities prior to the Operating Penod and as needed, in iGaming Ontario’s discretion, during the
Term. The Operator Group will, at its expen €, p . V|de Gamlng Ontario or its auditors prompt access to
the Operator Group’s premises, documents, r- cords -and personnel as required for any such audit, and will
ensure that the iGaming Ontario or its al t: «may conduct similar audits of any of the Operator
Subcontractors. If any such audit rev s any breach of any of the foregoing cyber security requirements,
the Operator Group will reimburse. |Gammg Cntario for alt internal and external costs of such audit, and
iGaming Ontario will be entitled to: any other remedy available to it, whether under this Agreement or in
accordance with Applicable Law R L

11.03 Additional Req_ulatorv\ Requirements

(1) Without # miting the generality of any other provision of this Agreement, the Operator Group
will, promptly folowing iGaming Ontario’s request, cooperate with and assist iGaming Ontario to enable
iGaming Ontari--to comply with Applicable Law and to meet the requirements of and its obligations to
Governme L Au “erites that have jurisdiction over iGaming Ontario, including, for clarity, compliance with
iGaming. Qntar ’s obligations under the Accessibility for Ontarians with Disabilities Act, 2005, records
retention’ egislation and directives, the Crown’s obligations under the Revenue Agreement and court orders
to which iG-ming Ontario is subject. However, in each case, subject to the terms of this Agreement, the
Operator Group will not be responsible for ensuring that iGaming Ontario is able to so comply. Without
limiting any other provision of this Agreement, such assistance and cooperation will include:

(a) to enabie compliance by iGaming Ontario with the requirements of Gaming Control
Legislation, including Section 23(1) of the iGaming Ontario Act, and of any Governmental
Authorities having jurisdiction over iGaming Ontario the Operator providing promptly to
iGaming Ontario upon iGaming Ontario’s request (or within the time or with such frequency
as prescribed from time to time by the Gaming Control Legislation) all reports, accounts,
records, material, information, data and documents (including the Agreement Records) that
are in the possession or under the control of any member of the Operator Group in respect
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of the operation of the Operator Websites and making reasonably available to iGaming
Ontario relevant Operator Personnel; and

(b) if and to the extent authorized by iGaming Ontario, each Governmental Authority having
jurisdiction over iGaming Ontario will be entitled to act as iGaming Ontario’s authorized
representative, or to otherwise accompany iGaming Ontario and any authorized
representatives designated by iGaming Ontario, in the exercise of and in carrying out any
rights of audit and inspection in this Agreement.

Unless otherwise agreed in writing between iGaming Ontario and the Operator, the cooperation and
assistance required pursuant to this Section 11.03 will be provided by the Operator Group without
compensation by iGaming Ontario. .

11.04 No Duty to Audit or Inspect; No Limitation of Rights or Remedies

M Notwithstanding iGaming Ontaric’s rights contained in this Agreeme
will not have any duty or obligation to the Operator Group or to any other person: o conduct or cause to be
conducted any audit, inspection or monitoring, and will not incur any liability. : oblig tiam whatsoever (i) for
not conducting or causing to be conducted any audit, inspection or mon toring: (i) f:r not conducting or
causing to be conducted the same carefully, completely or properly -or (ii ) fo -no. addressing or otherwise
acting upon any matters or information resulting from or identified " uring' any-such audit, inspection or
monitoring. The fact that any audit, inspection or monitoring may n 't hav:been conducted or caused to be
conducted by iGaming Ontario or any of its representatives will not . heve the Operator Group of any of its
obligations, covenants, agreements or liability under this Agre ment

(2) Nothing in this Article 11 will limit any of Gamlngpntarlo’s rights and remedies with respect
to any circumstances, failures or other events upon which iGami g Ontario may rely as a basis for iGaming

Ontario's increased monitoring, suspension or termination - f his Agreement in accordance with its terms
or any other recourse or remedy available to |Gam|ng On ario whatsoever.

ARTICLE 12
INTELLECTUAL PROPERTY; GAMING DATA

12.01 iGaming Ontario Intellectual Progertv

(1 All Intellectual Property eveloped or acquired, whether in whole or in part, by or on behalf
of iGaming Ontario, or any-iGam ng Ontario employee, representative, or any person engaged by iGaming
Ontario, during the Term; an: . all Intellectual Property owned by iGaming Ontario prior to the date hereof
(collectively, the “iGam ng Onta io Intellectual Property”) is, will be and will remain the sole and exclusive
property of iGami;:Onario. The Operator Group agrees, now and hereafter, not to challenge the
ownership or va rdlty of : any Gaming Ontario Intellectual Property.

2 |G mmg Ontaric hereby grants to the Operator Group a limited, revocable, royalty-free,
non-transferabl: » non-sublicensable, non-exclusive right and license to use the iGaming Ontarro Intellectual
Property ‘as. necessary for the operation of the Operator Website in Ontario for Players, the performance of
the Operato Obligations and the Operator Group's other obligations under this Agreement during the Term,
and for no other purpose.

12.02 Operator Intellectual Property

(1) All Intellectual Property developed or acquired by or on behalf of the Operator Group, or
any Operator Personnel, during the Term, and all Intellectual Property owned or acquired by the Operator
prior to the date hereof, other than iGaming Ontario Intellectual Property (collectively, the “Operator
Intellectual Property”) will be and will remain the sole and exclusive property of the Operator Group.
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(2) The Operator Group hereby grants to iGaming Ontario a royalty-free, non-transferable,
non-exclusive right and license to use the Operator Intellectual Property as necessary for iGaming Ontario
to exercise its rights and perform its obligations under this Agreement during the Term, and for no other
purpose.

(3) If the Operator Group and iGaming Ontario together intend to contribute to the
development or acquisition of specific Intellectual Property during the Term, the Operator and iGaming
Ontario will enter into a written agreement, prior to the development or acquisition of such Intellectual
Property, stipulating which party or parties will own such Intellectual Property, and whether such Intellectual
Property will be licensed, if at all. If the Operator Group and iGaming Ontario nevertheless so develop or
acquire such Intellectual Property without entering into a written agreement, iGaming Ontano shaII be the
exclusive owner of same. .

12.03 Trade-Marks

(1) The Operator Group may {and to the extent required by the iG mmg On ario-. o!|C|es shall)
use the licensed trade-marks of iGaming Ontario listed in Schedule 12.03; dunng ‘he Term, in the
advertisement or promotion of the Operator's Offerings, provided that such - se Is m ac ordance W|th the
terms of this Agreement; provided, however, that the Operator Group will - otuseany . f the licensed trade-
marks of iGaming Ontario following notice from iGaming Ontario to cease doing so In respect of any such
use the Operator Group shall upon request, provide samples of p. .opos.-d and actual Marketing and
Advertising materials that include any iGaming Ontario trade-marks mcludlng without limitation any
signage, commercial, trade, advertising, or web-based materials, toi: ammg Ontario and shall amend such
materials in accordance with the reasonable requlrements of lGammg Ontano for the purpose of ensuring
compliance with the terms of this Agreement. i

(2) Without limiting the generality of Secf n 12.Q3(1), the Operator Group shall use the
iGaming Ontario logo and other prescribed trade-m rks i the Operator Websites and in prescribed
Marketing and Advertising materials as requwed‘,byuand in accordance with iGaming Ontario Policies and
the branding and style guidelines set forth th rein. =~

(3) iGaming Ontario may (and-to th'extent required by the iGaming Ontario Policies, shall)
use the licensed trade-marks of the Op irator Group, during the Term, in the advertisement or promotion of
Eligible iGames or Operator Web ltes prowded that such use is in accordance with the terms of this
Agreement. :

4) When using a | ensed trade mark, each party will comply with such style guidelines as
shall be prowded by the oth'r party with respect to the display and reproduction of the licensed trade-
marks, and will, in suc: a manner as the other party may direct, clearly indicate that such licensed trade-
mark is owned by.the oth r.party and used with permission. For the avoidance of doubt, no party shall use
the other’s trade marks othe “than in accordance with the other party’s style guidelines. Use of any licensed
trade- marks by lther p ty will at all times conform with Applicable Law.

(5) Nelther party will, directly or indirectly, advertise, exploit, promote or otherwise deal with
any of th licensed trade-marks of the other party in any manner that might adversely affect the goodwill
attaching to and symbolized by such trade-marks or otherwise than in accordance with style guidelines
established by the other party from time to time. Neither party will use, apply for, or register any mark, word,
design, logo, trade-mark or trade name that is confusing with any of the licensed trade-marks of the other

party.

(B) The Operator Group shall not make any use of the iGaming Ontario Intellectual Property
that could cause reputational harm to iGaming Ontario or the Province of Ontario.

(7) All use of the licensed trade-marks by a party, including all goodwill associated therewith,
will enure to the benefit of the trade-mark owner thereof.
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12.04 Gaming Data
(1) During the Term, the Operator Group will, in connection with the operation of the Operator

Websites, the Operator Offerings and the performance of the Operator Obligations, generate, capture,
organize and transmit to iGaming Ontario in the form, manner and at the times required by iGaming Ontario,
all Gaming Data. Without limiting any other provision of this Agreement, the Operator Group acknowledges
and agrees that the provisions of Section 13.06 will apply in respect of the Gaming Data.

(2) The Gaming Data will at all times be the property of the Operator Group, however, the use
and processing of the Gaming Data by the Operator Group will be subject to iGaming Ontario’s control and
the terms of this Agreement. The Operator Group agrees, now and hereafter, not to challenge or object to
iGaming Ontario fully exercising its exclusive and unfettered control rights in the Gaming D: ta. Subject to
Applicable Law and FIPPA, the Operator Group will not use or process or permit th- ‘use o pr ces. ing of
Gaming Data for any purpose other than in connection with (a) the operation of the Op :rata \Nebste the
Operator's Offerings and the performance of the Operator Obligations and (b) the. opera fon of-any other
internet gaming sites of any member of the Operator Group, provided that, in - ach ase, the Operator
Group has obtained consent from Players and other persons from whom Gamrng Bata has been obtained,
as applicable, in a manner and form required by Applicable Law, including Prrvacy ‘aw and FIPPA, and as
pre-approved in writing by iGaming Ontario. Without limiting the foregoing, th . Ope ator Group shall not
use or process Gaming Data for activities prescribed by iGaming O tario n it sol “and absolute discretion
as prohibited from time to time, including but not limited to (i) the sal of any. forms of Gaming Data to any
third party without the express written prior approval of iGaming Ontarlot -be provided at iGaming Ontario's
sole and absolute discretion; and (ii) any activity relating to the Gamrng D ta by the Operator Group that
could cause reputational harm to iGaming Ontario or the Pro ince of . ntario. If any Gaming Data is used
or processed or permitted to be used or processed in viol tion fthls Agreement iGaming Ontario may,
without limiting any other rights or remedies available t it, suspend any or all members of the Operator
Group's right to perform all or any part of the Operator blrgatrons in respect of all or any one or more of
the Operator Websites in accordance with Sectro 19 02 o:totminate this Agreement in accordance with
Section 20.01. : :

(3) The Operator Group agrees 0 make avarlable or provide, or cause to be made available
and provided, all Gaming Data generated durr -gthe Term to iGaming Ontario at such frequencies, through
the method and in such form and fo::;:at as may be specified from time to time by the iGaming Ontario
Policies or in such alternative machrne eada le format or other form as iGaming Ontario consents to in
writing. The Operator Group agrees: upon t e request of iGaming Ontario from time to time, at the expense
of the Operator, to obtain, in a form a.ceitable to iGaming Ontario, appropriate assignments and waivers
of moral rights from any authors or owners of the Gaming Data if iGaming Ontario determines that such
assignments and warve s ar. necessary or advisable.

(4) The: Ope ator Group will not disclose, share or otherwise make available to any other
person for any purpos:‘whatsoever all or any part of the Gaming Data without the prior written consent of
iGaming Ontari - which consent may be withheld or conditioned in the sole and absolute discretion of
|Gamrng O arlo ubject to compliance with Applicable Law and FIPPA.

( ) Wrthout in any way limiting the information to be provided by the Operator to iGaming
Ontario und_rz‘ this Agreement, the Operator shall provide iGaming Ontario with Market Insight Data as
reasonably requested by iGaming Ontario from time to time.

12.05 Information Technology

(1) Throughout the Term, the Operator Groups’ Cyber Equipment, Cyber Assets and Operator
Websites must meet iGaming Ontario prescribed information technology internationally recognized best
practices set forth in the iGaming Ontario Policies. The Operator acknowledges that iGaming Ontario may
update or revise the information technology best practices set forth in the iGaming Ontario Policies from
time to time. When iGaming Ontario provides the Operator Group with notification of updates to the
information technology best practices set forth in the iGaming Ontario Policies, the Operator Group shall
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update, as applicable, its Cyber Equipment and Cyber Assets to ensure compliance within a commercially
reasonable timeframe.

(2) The Operator shall, in accordance with the iGaming Ontario Policies, ensure Qperator
Personnel have completed position-appropriate information technology training to ensure they understand
the contents of iGaming Ontario prescribed information technology internationally recognized standards
and are trained to implement them.

12.06 General Rights

{1 Each party will reproduce intellectual property related legends that appear on.any portion
of the Intellectual Property or on copies or materials embodying the Inteliectual Property that; may e owned
by the other party or third parties. o e

(2) Each party will cooperate reasonably with and reasonably assist th .other ;Sarty in
connection with the investigation or pursuit of a party in enforcing or in estgatlng -vio-gtions of the
Intellectual Property rights of such party with regard to the Intellectual Property th- tls owned by such party.

{(3) Each party will execute any documents or take any other acto 5 as may reasonably be
necessary, or as the other party may reasonably request, to perfect such o her party’s ownership of, as
applicable, any iGaming Ontario Intellectual Property or Operator Inte tectua Pr ‘perty.

(4) Nothing in this Agreement will restrict a party from smg the generic data processing or
business process ideas, concepts, or know-how developed by.or dis _sed to a party in connection with
this Agreement and lnadvertently retained in the unaided memo-y:of; he receiving party’s employees and
representative (and not intentionally memorized for the purpose of fater recording or use) who have rightful
access to such information under the terms of this Agreement p'ovided that such use does not infringe or
misappropriate the Intellectual Property rights of a pa y or breach any confidentiality obligations or other
abligations under this Agreement.

(5) Except as expressly provrded in thrs Agreement nothing in this Agreement will be deemed
to grant to one party, by implication, estoppe or therwise, license rights, ownership rights or any other
Intellectual Property rights in any Int le: tual P operty owned by the other party.

© ARTICLE13
""CONFIDENTIALITY

13.01 Confidential Iri orm_tion

(1) F.lthe purposes of this Agreement, “Confidential Information” includes any and all
information of a party o .its Affiliates that has been or may hereafter be disclosed in any form, whether in
writing, orally, - lectron cally or otherwise, or otherwise made available by observation, inspection or
otherwiseby.: “ithe ‘pa; ty or its representatives (collectively, a “Disclosing Party") to the other party or its
represeri atives (collectively, a “Receiving Party”) or that has been jointly or cooperatively developed by
the partie or their Affiliates in connection with the performance of their respective obligations under this
Agreement, ncluding:

(a) all information concerning the business and affairs, properties, assets, liabilities, prospects
and plans of or relating to the Disclosing Party (including historical and current financial
statements, financial projections and budgets, Tax returns and accountants’ materials,
historical, current and projected sales, capital spending budgets and plans, business plans,
strategic plans, marketing and advertising plans, publications, client and customer lists and
files, contracts, and the terms and conditions of this Agreement, in each case, however
documented), and all information obtained from any review of the Disclosing Party’s
documents or property or discussions with the Disclosing Party regardless of the form of
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the communication;

(b) all Intellectual Property and information concerning specifications, data, know-how,
formulae, compositions, processes, designs, sketches, photographs, graphs, drawings,
samples, inventions and ideas, past, current and planned research and development,
current and planned business and operational methods and processes, customer lists,
current and anticipated customer requirements, price lists, market studies, business plans,
computer hardware, computer software and database technology, systems, structures and
architectures;

(©) ali information that is a trade secret under applicable trade secret laws or other Appllcable
Law; ,

(d) all facts, information, documents and submissions provided to or otherwise ceiv.d by or
on behalf of a party in the course of or otherwise in connection with the Di pute Resolution
Procedure, including the occurrence of any such Dispute Resol: tron “roc-dure and any
resolution, decision or award in connection therewith; and |

(e) all notes, analyses, compilations, studies, summaries an. o‘the" mat‘ Tnél prepared by the
Recervrng Party to the extent containing or based u: on in whole rrn part, any information
included in the foregoing; S o

provided, however, that “Confidential Information” does not mclude a Y of the foregoing that is:

(i) publicly available when it is received by or b:comes known to the Receiving Party or that
subsequently becomes publicly available other than through _dlrect or indirect act or omission of the
Receiving Party, but only after it becomes publlcly avalla Ie :

(i) established by evidence to have been. alre dy ‘nown to the Receiving Party at the time of its
disclosure to the Receiving Party and is not k ‘own by the Receiving Party to be the subject of an obligation
of confidence of any kind; .

(iii) independently developed or bt lned y the Receiving Party without any use of or reference to the
Confidential Information of the Dis Iosmg Party as established by evidence that would be acceptable to a
court of competent jurisdiction; or ;

(iv) received by the R:ceivi g Party in good faith without an obligation of canfidence of any kind from
a third party who the Receivng Party had no reason to believe was not lawfully in possession of such
information free ofany bligation of confidence of any kind, but only until the Receiving Party subsequently
comes to have re:in 1o believe that such information was subject to an obligation of confidence of any
kind when origi: ally rece_wed

(2 N : Mithstanding the provisions of Section 13.01(1), the Gaming Data will be deemed to be
the Confdential Information of iGaming Ontario regardless of whether such information originates from or
is otherwi: e dlsclosed by the Operator Group or is jointly developed by iGaming Ontario and the Operator
Group.

13.02 Confidentiality Covenant

Each Receiving Party acknowledges the confidential and proprietary nature of the Confidential
Information of the Disclosing Party and agrees that such Confidential Information:

(@ will be kept confidential and secure by the Receiving Party;

(b) will not be used or reproduced by the Receiving Party for any reason or purpose, except
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as and to the extent expressly permitted in this Agreement or as may be reasonably
necessary for the exercise and carrying out of its rights or the performance of its obligations
under this Agreement; and

(c) will not be disclosed, transferred or otherwise made available by the Receiving Party,
except as and to the extent expressly permitted in this Agreement or with the prior written
consent of the Disclosing Party, which consent may be withheld or conditioned in the sole
and absolute discretion of the Disclosing Party.

13.03 Permitted Disclosures by the Operator

Notwithstanding any other provision of this Article 13 to the contrary, the Operato is entltled to
disclose iGaming Ontario’s Confidential Information: W

(a) on a confidential basis to Operator Personnel, Subcontractors and. other members of the
Operator Group, if and to the extent that such persons nee to know: ‘suc.;Confidential
Information in connection with the performance of this Agreeme and

(b) on a confidential basis to its accountants, internal and extern 1 audltors legal counsel,
actual or proposed institutional lenders, and other,pr_o_fessmnal ,fdwsors in each case, if
and to the extent that such persons need to know suc.Con dential Information in order to
provide the applicable professional advisory or fmancmg serwces relating to the Operator
Group's business, Sk, :

provided, however, that in connection with any such disclo ure de: c_r@b;{,d in this Section 13.03, the Operator
will (i) advise such persons of the confidential nature of such Co-fidential Information, (ii) use commercially
reasonable efforts to cause such persons to maintain th-. confi entiality of such Confidential Information,
and (iii) in circumstances where such Confidential nformation is disclosed to the Operator Group's
proposed institutional lenders, use commerciall : re :sonable efforts to cause such persons to return or
destroy such Confidential Information if the apphc ble member of the Operator Group does not enter into
financing arrangements with such persons.

13.04 Permitted Disclosures bv IGamlnq ntarlo

Notwithstanding any other pr v1suo of thlS Article 13 to the contrary, iGaming Ontario is entitled to
disclose the Operator Group 5 Conflde tal Information:

(a) on a, conf‘d ntlaI basis to any iGaming Ontario employee, agent, consultant or
repres:: ntatlve r. any other person engaged by iGaming Ontario if and to the extent that
su h-persons need to know such Confidential Information in connection with their duties

; and ob lgatlons

(‘k)fff"f‘»f«‘onaconﬂdentlal basis to its accountants, internal and external auditors, legal counsel, and
=i “isther professional advisors if and to the extent that such persons need to know such
.. Confidential Information in order to provide the applicable professional advisory services

. to iGaming Ontario; and

(©) subject to Applicable Law, that is proprietary to iGaming Ontario under the terms of this
Agreement, to any person iGaming Ontario may see fit, provided that such information
disclosed does not include any Confidential Information of the Operator Group that would
be exempt from disclosure, including under section 17(1) of FIPPA,

provided, however, that in connection with any such disclosure described in this Section 13.04, iGaming
Ontario will (i) advise such persons of the confidential nature of such Confidential Information and (ii) use
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commercially reasonable efforts to cause such persons to maintain the confidentiality of such Confidential
Information.

13.05 Compelled Disclosure

Subject to Section 13.07 and 13.09, if a Receiving Party or any other person to whom it has
disclosed Confidential Information in accordance with this Agreement is required by Applicable Law or legal
process to disclose any Confidential Information, the Receiving Party may make such disclosure but must
first, except in the case of disclosure to the AGCQ, provide the Disclosing Party with prompt notice of such
request or requirement, uniess notice is prohibited by law, in order to enable the Disclosing Party to seek
an appropriate protective order or other remedy or to waive compliance with the terms of this Agreement
or both. The Receiving Party will not oppose, and will provide reasonable assistance to the D sclos ng Party
in connection with, any action by the Disclosing Party to seek such a protective orde::aroth r reme’y. The
Receiving Party wrll support a request for standing by the Disclosing Party for standrng to se: k sugh order
or remedy. If, failing the obtaining of a protective order or other remedy by the Disclo. mg Party, such
disclosure is required, the Receiving Party will use its commercially reasona le “fforts'to e ‘sure that the
disclosure will be made in a manner that minimizes the extent of disclosure (for ex. mple edactions of non-
refevant information). Each party acknowledges and agrees that Appllcable Law m: y re nire disclosure of
Confidential Information.

13.06 Freedom of Information and Protection of Privacy

(1) Without limiting the generality of Section 13,05, th Operator Group acknowledges and
agrees that the Freedom of Information and Protection of Priva iy Act (O tario) (“FIPPA") applies to, among
other persons, iGaming Ontario, the Crown and the Go'" :nm ntal Authorities having jurISdICtIOn over
iGaming Ontario, and each of them is required to compiy: uIIy with FIPPA, including with respect to Personal
Information in their custody or control. The Operator G eup ac nowledges and agrees that there will be
records (“iGaming Ontario Records”) and . ers nal information (“‘iGaming Ontario Personal
Information”) in the Operator Group's custody th t is under iGaming Ontario's control, including all Gaming
Data. The Operator Group acknowledges a:d agees that iGaming Ontario may be required to disclose
iGaming Ontario Records or iGaming Ontaro Personal Information in connection with a request under
FIPPA. The Operator Group further acknowle - g ~and agrees that on behalf of and as agent for iGaming
Ontario pursuant to Section 2.01(2)'th'-iGam ng Ontario Personal Information collected by the Operator
Group pursuant to this Agreement: mcludmg any such information contained in the Gaming Data, is under
iGaming Ontario’s control and sube t'to IPPA and the Operator Group agrees that all such Personal
Information shall be collected, used, dis: losed and retained in accordance with FIPPA. For clarity, and
without limiting the foregoing, a 'y Personal Information in the Gaming Data is iGaming Ontario Personal
Information. Without limiting ‘he generality of the foregoing, the Operator Group will and will ensure that
Subcontractors will, at :_'H times ?during and after the Term:

(a) -ensure that its collection, use, disclosure, retention and/or disposal of iGaming Ontario
" Person : Information is in accordance with Part lll of FIPPA,;

: (b) k! ‘conduct drrectly or through iGaming Ontario, privacy impact assessments (a copy of which
i, will be promptly delivered by the Operator Group to iGaming Ontario) prior to commencing
~_ projects or initiatives involving iGaming Ontario Personal Information;

(€) conduct appropriate employee privacy training;

(d) cooperate with iGaming Ontario in responding to freedom of information requests relating
to iGaming Ontario Records pursuant to Part Il of FIPPA, including, upon written request
from iGaming Ontario, promptly providing iGaming Ontario with access to iGaming Ontario
Records so as to permit iGaming Ontario to respond to freedom of information requests
within the time periods provided in FIPPA or as may be otherwise reasonably required by
iGaming Ontario;
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(e) cooperate with iGaming Ontario in responding to requests from individuals for access to
iGaming Ontario Personal Information as it relates to them, including promptly providing
iGaming Ontario with access to iGaming Ontario Personal Information so as to permit
iGaming Ontario to respond to such requests within the time periods set forth in FIPPA or
as may be otherwise reasonably required by iGaming Ontario;

f store all iGaming Ontario Records and iGaming Ontario Personal information at either the
same location as the Agreement Records or such other location designated in writing by
the Operator to iGaming Ontario;

(9) maintain, follow enforce, review and update, electronic, physical and orgamzatlonal
security procedures, measures and controls, including internal security: “and ‘back-up
procedures, sufficient to protect against loss, destruction, unauthorizi:d or unlawful: ccess
or modification to or use of, or unauthorized or unlawful disclosure of a y iG ming; Ontano
Records or iGaming Ontario Personal Information, and to ensure com liance with the
applicable iGaming Ontario Policies; ‘ -

(h) notify iGaming Ontario without delay, and in any event within 24 ‘hour::; upon becoming
aware of any Operator Information Security Incident, and (i ake appropriate steps to
contain, investigate and remediate the Operator Informa ‘on: Secu ity Incident, (ii) provide
|Gam|ng Ontario with all reasonable and necessary - forma ion. on an ongoing basis and
as it becomes available, to allow iGaming Ontaio to assess the Operator Information
Security Incident and meet its obligations under Appllcable Law, and (iii) not disclose the
existence of the Operator Information Secur y lncxde t to any third party other than the
Operator Group's insurer and servig “provders ‘assisting with the containment,
investigation or remediation of the Ope; ator Information Security Incident without iGaming
Ontario’s consent except as may be req ired by Applicable Law; and

(i) subject to Section 12.04 and App icable Law, retain for such periods of time and to dispose
of iGaming Ontario Records’as - 'd wh n prescnbed by iGaming Ontario, provided that,
whenever the Operator Group dISp ses of any iGaming Ontario Records or iGaming
Ontario Personal Information th ‘Operator Group will in every case destroy such iGaming
Ontario Records or.iG:ming Ontario Personal Information, as applicable, in a secure way
such that such iGaﬁHing Ontar o Records or iGaming Ontario Personal Information cannot
be reconstructed o, r tr|ev d; and Operator Group will certify in writing to iGaming Ontario
that it has done so .

For clarity, and notthhstand ng any provision of this Agreement to the contrary, the Operator Group will
observe and comply wih all of the obligations, covenants and agreements of the Operator Group in this
Section 13.06(1 ) both dur ng the Term and at all times following any termination or expiry of this Agreement.

(2) Gamln Ontano recognizes that in certain limited circumstances, it will be necessary for
the Operat’"'Gro p--i- ‘the course of fulfilling its obligations to iGaming Ontario, to provide its agents,
partners.or inde: -endent contractors with access to iGaming Ontario Records or iGaming Ontario Personal
Informati n. In stch circumstances, the Operator Group will ensure that any such third parties fully comply
with the same obligations that the Operator Group has to iGaming Ontario with respect to these records
and personal information.

(3) Nothing in this section diminishes the Operator Group's or iGaming Ontario’s rights or
obligations under PIPEDA or other Applicable Laws relating to privacy of personal information.

13.07 Disclosure of Transaction

Except as otherwise provided in this Section 13.07, but notwithstanding any other provision of this
Agreement to the contrary, the Operator Group acknowledges and agrees that iGaming Ontario is entitled
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to disclose or publish (including on websites) this Agreement and any or all terms hereof, in each case, as
iGaming Ontario, in its sole and absolute discretion, may consider appropriate. In exercising its discretion,
iGaming Ontario will be guided by the principles set out in this Section 13.07. iGaming Ontario will not
disclose portions of this Agreement or any terms hereof that would be exempt from disclosure under FiPPA,
including under section 17(1) thereof, provided, however, that, notwithstanding the foregoing, but subject
to Section 13.08, where, in the opinion of iGaming Ontario, acting reasonably, a compelling public interest
in the disclosure of the information clearly outweighs the public interest in limiting the disclosure of the
information supplied by the Operator Group, iGaming Ontario may disclose such information. Without
limiting the foregoing, iGaming Ontario is entitled to disclose and publish (including on websites) the names
of the members of the Operator Group.

13.08 Redaction

Prior to disclosing or publishing this Agreement or any terms hereof, iGaming:Onta o will.provide
to the Operator Group a redacted version of this Agreement or other documents._or i formation to be
disclosed or published, or any terms hereof or thereof, on the basis that* he nformatlon so redacted
constitutes information that would be exempt from disclosure, including under sé lon 17( )of FIPPA (such
information, "FIPPA Exempt Disclosure”). P "

13.09 Disclosure to Government

(M The Operator Group acknowledges and agrees th: 1. lGamng Ontario will be free to disclose
any information, including Confidential Information, to any Governme tal Authority that has jurisdiction over
iGaming Ontano or the Operator Group to the extent that sii’h Gove »mental Authority has or performs
legislative, judicial, regulatory, administrative or other func i ns within ts jurisdiction.

(2) For clarity, the parties acknowledge and. agre that, subject only to the removal of any
information that the parties are (or would be) en;t_itlédf to re- e to disclose, including pursuant to section
17(1) of FIPPA, this Agreement, any contractual"'submissions or other records kept in connection with the
transactions contemplated by this Agreemen'. an " information related to the performance of the Operator
Group or any information derived from this A reement or the information related to the performance of the
Operator Group are public documents“and . - ation and, as such, may be disclosed by each such
Governmental Authority to which mfo atlon IS prov1ded pursuant to Sectlon 13.09(1).

13.10 Return or Destruction of onfldentlal Information

Subject to Apphcable L: w upon any expiration or termination of this Agreement, and at any other
time upon written reque- t by he_ Disclosing Party, the Receiving Party wili return to the Disclosing Party all
applicable Confidentia * nforma ion (including all documentation in any medium to the extent it contains,
refers to, or relates to the Confidential Information) of the Disclosing Party then in its possession or control,
in whatever formy; or, in the case of a written request by the Disclosing Party, the Confidential Information
specified in suc :request as then in the Receiving Party’s possession or control, in whatever form, in any
case within 30 d ys. {except Agreement Records, which will be retained by the Operator Group in
accordance wit -Article 11 unless and to the extent the Operator Group is directed by iGaming Ontario to
deliver suoh Agreement Records to iGaming Ontario prior to the period set out in Section 11.01(3)). In
addition, sti’ject to Applicable Law, the Receiving Party also will deliver to the Disclosing Party or, if
requested by the Disclosing Party, will delete or destroy, any copies, duplicates, summaries, abstracts or
other representations of any such Confidential Information or any part thereof, in whatever form, then in the
possession or control of the Receiving Party. Notwithstanding the foregoing: (a) the Operator Group and
its legal or financial advisors may retain a reasonable number of copies of iGaming Ontario Confidential
Information for archival purposes, as required pursuant to Applicable Law, or to the extent otherwise
permitted under this Agreement; provided, however, that any subsequent disclosure of such archived data
will comply with this Article 13 and (b} iGaming Ontaric and its legal or financial advisors may retain copies
of Operator Confidential Information to the extent required by Applicable Law, to the extent otherwise
permitted under this Agreement and for legal archival purposes; provided, however, that any subsequent
disclosure of such archived data will comply with this Article 13. Each party will deliver to the other party on
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its request a written certification of its compliance with this Section 13.10 signed by an authorized
representative of such party.

13.11 Other Disclosure Considerations

(1 The parties will be free to publicly disclose Confidential Information contained in any
materials that have previously been approved for public disclosure by the other party, without further
approvals from the other party under this Agreement, to the extent there have been no additions or changes
thereto.

(2) The Operator Group hereby irrevocably authorizes and consents to the disclosure by any
Governmental Authority wherever situated to iGaming Ontario, any other Governmental Authori - ar both
of any and all information relating to any member of the Operator Group or that - :as provided t: such
Governmental Authority by or on behalf of any member of the Operator Group. L

(3) Notwithstanding anything in this Agreement to the contrary iGaming. On ario shall be
permitted to share and disclose anonymized Player information, Gaming Data,” “nd Ope ator information,
which may include Confidential Information, with qualified researchers fo the purpo es of advancmg
research relating to responsible gambling and problem gambling. iGaming: Ontaro. shal share and disclose
such information in a manner that protects the confidentiality of any Confiden ial In‘ormation.

13.12 Privacy Policy

(1 The Operator Group will develop a privacy po oy that d scnbes how Personal Information
is collected, used and disclosed in connection with the Op: ‘rator Offenr;gs (“Privacy Policy”). The Operator
Group will ensure that the Privacy Policy: (i) is readily a ‘cessibl- to all individuals before or at the time that
Personal Information is collected in connection with the Operato ‘Offerings; (i) complies with all applicable
Privacy Laws; and (iii) clearly discloses that lGammg Ontario Personal Information collected by the Operator
Group in connect|on with the Operator Offerings IS ‘olle:ited by the Operator Group on behalf of and as
agent for iGaming Ontario. At least 15 days p ior t posti g the Privacy Policy or any material amendments
thereto, the Operator Group shall provide i :aming Ontario with a copy of the draft Privacy Policy for
iGaming Ontario’'s review and approval. The ‘@p::ator Group shall implement all changes reasonably
requested by iGaming Ontario prlort pubhca on

ARTICLE 14
AML
14.01 AML
(1) S bject.'t\" the terms and conditions of this Agreement, the Operator shall adhere to and

comply with the AML reqmrements as set forth in the iGaming Ontario Policies and any other AML-related
requirements p- scribe  in writing by iGaming Ontario. No audit, inspection or review of the Operator's
compliance: wth th: AML requirements set forth in the iGaming Ontario Policies by iGaming Ontario or any
of its represen atives, nor the provision of any comments thereon by iGaming Ontario or any of its
represent tives, shall in any way reduce, release or limit the responsibility, obligations, covenants,
agreements.or liabilities of the Operator Group with respect to the AML requirements set forth in the
iGaming Ontario Policies or under Applicable Law.

ARTICLE 15
MARKETING AND ADVERTISING

15.01 Marketing and Advertising Restrictions

(M As from time to time set forth in the iGaming Ontario Policies, iGaming Ontario may restrict
forms and methods of Marketing and Advertising in its sole and absolute discretion, which may include
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restrictions on the permitted audience, time, format or nature and content of Marketing and Advertising
efforts undertaken by the Operator Group.

(2) Subject to the requirements and conditions set forth from time to time in the iGaming
Ontario Policies, the Operator Group and their Affiliates shall not intentionally engage in Marketing and

Advertising the Operator Websites and Operator Offerings in any way outside of the Province of Ontario.

15.02 Marketing and Advertising Requirements

(1) All television Marketing and Advertising conducted by or on behalf of the Operator Group
in Ontario shall comply with the Canadian Code of Advertising Standards and must be cleared for alrlng by
ThinkTV Clearance Services or any successor or replacement thereof. 5 ‘

(2) Without limiting any other rights of iGaming Ontario contained herein, in‘the Venteig’saming
Ontario determines, acting in its sole and absolute discretion, that the Operator Group has failed'to comply
with the Marketing and Advertising guidelines set forth in this Agreement or tg lGamlng Oncario Policies,
iGaming Ontario may, after consultation with the Operator, require the Ope tor Gr up to submit all
proposed Marketing and Advertising materials for Ontario, including the propo-ed pl cement, dissemination
or distribution plans for such Marketing and Advertising matenals to iGamng Ont_a_rlo n an ongoing basis,
or for such period of time as iGaming Ontario requires, for review a :d approval by iGaming Ontario of both
the content and the placement, dissemination or distribution of such-Marke. ng . ‘nd Advertising materials.
All such proposed Marketing and Advertising materials will be prov.ded by the Operator Group not less than
15 Business Days prior to the expected use or distribution of such materlafs

(3) The Operator Group shall retain recp;,dsx of‘ -all .vutlhzed Marketing and Advertising
placements in Ontario, or a sample standard of recurring Mark ting and Advertising copy, and records of
advertising placements for 1 year from the time of placement. Al such Marketing and Advertising materials
shall be made available to or produced for mspect on pon Gaming Ontario’s request.

(4) All Marketing and Advertnsmg con ucted by or on behalf of the Operator Group will comply

with the iGaming Ontario Policies and Applic. ble Law; including Anti-Spam Legislation and the Canadian
Radio-television and Telecommumcatlons Comm =ion Unsolicited Telecommunications Rules.

15.03 Direct Marketing

(1) The Operator Grcqp s :'ll-"domply with all requirements and restrictions with respect to the
targeting of direct Marketing.an Advertising, including the marketing of Promotional Play, to self-excluded
or otherwise ineligible mdlwd als in Ontario set forth in the iGaming Ontario Policies.

15.04 Social Medla

(1) The O erator Group shall ensure that all sponsored social media Marketing and
Advertlsmg in Ont o be targeted at consumers aged at least 19 years or older or 25 years or older where
Operat.ir: do nit hold any first party data about the consumer; provided, however that the foregoing
requnrement shall‘not apply to social media Marketing and Advertising targeted toward any Player with a
Player Profi b

(2) Organic content posted on the Operator Group's own social media channels must be age
restricted to consumers aged 19 years or older to ensure users log in to age verified accounts in order to
view content, where possible where the capability exists on the relevant social media platforms.

(3) The Operator Group shall exercise commercially reasonable efforts to exclude self-
excluded individuals from its paid social media campaigns.

(4) The Operator Group shall provide information to consumers on how to limit their exposure
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to the Operator Group’s gambling advertising across social media platforms on the Operator Websites in
an easily accessible and prominent manner. The information provided by the Operator Group must cover
the largest social media platforms on which the Operator Group advertises.

15.05 Sporting Event Advertisements and Sponsorship

(1) The Operator Group shail comply with all restrictions on forms, methods, timeframes and
categories of sponsorship and Marketing and Advertising in relation to live sporting events set forth in the
iGaming Ontario Policies.

ARTICLE 16
GAME CATALOGUE AND BETTING POOLS

16.01 Game Cataloque

(N Pursuant to the iGaming Ontario Policies, iGaming Ontaio 'méy roh it any type,
categories or particular Eligible iGames in its sole and absolute discretion and may, a tlng reasonably,
direct Operators to deliver certain types or categories of Eligible iGames. Th: Oper tor Group shall ensure
that all Operator Offerings comply with the iGaming Ontario Pohc:es

(2) The Operator Group shall not make available to PI y [s (1) any new game(s) intended to
be an Operator Offering, or (ii) any material modification to an ex1st|ng ‘Operator Offering, in either case,
without the prior written consent of iGaming Ontario, which shall not e, unreasonably withheld. For greater
certainty, a new game as used in this Sectlon 16. 01( ) m ans an: Operator Offenng not prev10usly
to iGaming Ontario of any proposed new game or mate al modlflcatlon to an existing Operator Offering (a
“Game Catalogue Notice’). iGaming Ontario will provtde written notice to the Operator of its decision,
acting reasonably, to: (i) consent; (ii) consent, sub: ect’.conitions; or (iii) withhold consent within 30 days
of receiving a Game Catalogue Notice, failing whch iGaming Ontario will be deemed to have consented to
such new game or material modification; prov ded owever that iGaming Ontario’s consent pursuant to this
Section 16.01(2) shall not in anyway limit or. constrain iGaming Ontario’s discretion to thereafter prohibit
types or categories of Eligible iGames purs an o Section 16.01(1). Notwithstanding the foregoing, if
iGaming Ontario, acting reasonably. quests additional data, information or documentation relating to the
Operator's request, such 30 day pe lOd shall be deemed to commence on the day iGaming Ontario received
from the Operator all of such add|t| nal dat information or documentation.

(3) The Operator G oup WI|| not have any right to dispute or appeal iGaming Ontario’s decision
to prohibit any types, categ ries or particular Eligible iGames, or require a material modification to an
existing Operator Offer g

16.02 Bettlng Pool

(1- U Jes othenfvlse expressly agreed to in writing by iGaming Ontario, or expressly provided
for in the: Gammg Ontarlo Policies, any Eligible iGames involving liquidity pools from outside of Ontario are
prohibited >

(2) : iGaming Ontario may establish a maximum rake percentage available to Operators in
respect of peer-to-peer and pooled liquidity Eligible iGames in the iGaming Ontario Policies.

ARTICLE 17
TERM AND EXTENSION OPTIONS
17.01 Term
(1) The initial term of this Agreement will commence on the date hereof and will continue until
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the Termination Date, unless earlier terminated pursuant to the terms of this Agreement (the “Initial Term”).
Thereafter, this Agreement may, at the sole and absolute discretion of iGaming Ontario, be renewed for
additional consecutive terms of such time pericds as specified by iGaming Ontario in writing (each, an
“‘Extended Term” and any and all Extended Terms together with the Initial Term, the “Term”). Not later
than the date that is 12 months immediately prior to the last day of the Initial Term or the then current
Extended Term, as applicable, iGaming Ontario shall provide notice of its decision to either extend the
Agreement for an Extended Term or notice that the Agreement shall terminate at the expiry of the Initial
Term or the then current Extended Term, as applicable. If iGaming Ontario in its sole and absolute discretion
elects to extend the Agreement for any Extended Term (a “Term Extension”), the Operator shall provide
written notice of its acceptance or refusal of the Term Extension within 1 month of receiving notice of a
Term Extension from iGaming Ontario, or such other time period as may be agreed to between the Operator
and iGaming Ontario. =

(2) If iGaming Ontario in its sole and absolute discretion elects not to ext nd t & Agreement
for any Extended Term, or the Operator refuses a Term Extension, no termrnatr n fee'or other
compensation whatsoever will be paid or payable by iGaming Ontario to the Operatoro .any other person,
and the agreement shall terminate as of the end of the Initial Term or the then'c rrent E tended Term, as
applicabie. .

(3) All of the same terms and conditions of this Agre- ment will apply dljring each Extended
Term. S

ARTICLE 18 D,
PERFORMANCE SEC RITY

18.01 Performance Security

n Within ten weeks of the date of this - ‘gree:.ent the Operator will deliver or cause to be
delivered to iGaming Ontario a form or forms of perfo ‘ma: ce security (such accepted performance security
being referred to herein as the Performance Sec Jity”) which, in iGaming Ontario’s reasonable discretion,
satisfies the following conditions:

(@)

(b) if the performance security is in the form of an instrument, such instrument shall have a
term length equal to the remaining Term length and be issued by an Eligible Institution,

(c) if the Performance Security is in the form of a cash deposit, such cash deposit shall be
deposited with an Eligible Institution; and

(d) the performance security shall be in a form which allows for iGaming Ontario to draw upon
or realize upon such performance security within a commercially reasonable timeframe
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and shall be in a form that does not require iGaming Ontario or any of its representatives
to attend any location in person outside of Toronto, Ontario in order to draw upon or realize
upon such Performance Security.

(2) While the Operator is not required to obtain and maintain the form(s) of performance
security specified in this Section 18.01(2), iGaming Ontario acknowledges and agrees that the following
forms of performance security, provided they meet the conditions set forth in Section 18.01, shall be
deemed acceptable to iGaming Ontario:

(a) one or more letters of credit issued by an Eligible Institution for the benefit of iGaming
Ontario; and
(b) a cash deposit into an escrow account at an Eligible Institution ora s bsidiafy'} o;.a’n t.ligible

Institution, as escrow agent, pursuant to an escrow agreement en. .red-. fito between
iGaming Ontario, the Operator and such escrow agent on terms and c ndrtrons as are
satisfactory to the parties thereto. b ,

(3) All Performance Security will he obtained and maintained by the Op rato.-at the Operator’'s
sole cost and expense. The Performance Security will be maintained by the Operatorat all times during the
Term. If the Performance Security is in the form of an instrument, i -may be renewable annually, provided
that (i) each instrument making up the Performance Security providest: at, in the event it will not be renewed
(and is necessary to ensure that the Performance Security meets the P *rformance Security Amount), the
applicable issuing institution will provide iGaming Ontario with writte . notice thereof at least 30 days prior
to the expiration thereof and (ii) if any such instrument compris g the P :rformance Security is not renewed
(to the extent such instrument is necessary to ensure that the Per.* rmance Security meets the Performance
Security Amount), iGaming Ontario will be entitled to draw the full amount of the Performance Security and
to hold the proceeds thereof, without interest, and such ash proceeds will thereupon stand in place of the
Performance Security. :

(4) Without fimiting any other pr visi - - 6f th " Agreement the Performance Security will serve
as collateral and security in the hands of 1Gam|ng Ontario and may be drawn upon by iGaming Ontario to
satisfy: (i) the payment of all debts and liabilit. § (i :cluding all deposits to be made by the Operator Group
into the iGaming Ontario Bank Account pursuant to the terms of this Agreement), present and future, direct
and indirect, absolute and contingent, matured and not matured, in each case, at any time owing by the
Operator to iGaming Ontario pursuant to this Agreement; (ii) the payment or reimbursement of all Losses
suffered or incurred by any iGaming Ontario Indemnitee or for which any of the foregoing is or may be
responsible and in respect of which the Operator is required to indemnify the iGaming Ontario Indemnitees
pursuant to this Agreement; (iii} the payment or reimbursement of all Losses suffered or incurred by iGaming
Ontario directly or indirectly in connection with enforcing its rights and remedies against the Operator under
this Agreement; and (iv) the payment or reimbursement of all Winnings to the extent not paid by the
Operator Group for a y reason whatsoever. Further, and without limiting any other provision of this
Agreement, if th's Agre..ment is terminated pursuant to Section 20.01, iGaming Ontario will be entitled to
draw upon " full: *mo: nt of the Performance Security, such amount being liquidated damages for a portion
of the risks, co ts and expenses of iGaming Ontario relating to any such termination. The Performance
Security - hall be released by iGaming Ontario on the later of: (i) the date which is 15 Business Days
following thdate on which: (A) this Agreement terminates pursuant to Sections 20.02, 20.03, 20.04 or
20.07, or (B)'the Term expires in accordance with Article 17; or (ii) if there are any Claims outstanding
against the Operator Group as at the date of such termination or expiry, including any Claims arising in
respect of such termination or expiry, the date which is 15 Business Days following the date on which the
last such Claim is finally determined or resolved.

(5) Further, and without limiting any other provision of this Agreement, iGaming Ontario will be
entitled to draw upon the full amount of the Performance Security:

(a) in the event of any failure of the Operator to renew or replace any Performance Security in
accordance with Section 18.01(4) and 18.01(7);
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(b) if any Act of Insolvency occurs in respect of any member of the Operator Group;
(c) in the event that any of the banks or other financial institutions that issued the Performance

Security ceases to be an Eligible Institution, unless the Performance Security is replaced
within 10 days following such event and otherwise in accordance with Section 18.01; or

(d) if any Act of Insolvency occurs in respect of any of the banks of other financial institutions
that issued the Performance Security.

If the Performance Security is drawn upon in accordance with this Section 18.01(5), iGaming Ontario will
hold the cash proceeds thereof without interest in a bank account selected by iGaming Ontario and such
cash proceeds will thereupon stand in place of the Performance Security until the Opera or d livers or
causes to be delivered to iGaming Ontario replacement Performance Security that compli's wth the
requirements of Section 18.01(1). iGaming Ontario will be entitled to make withdrawals  .f such cash
proceeds in the same manner that it is permitted to draw upon the Performance. Se' unty -under this
Agreement. Upon the replacement of the Performance Security by the O er: _tor"with 'a  replacement
Performance Security that complies with the requirements of Section 18.01(1), i - ammg Ontario will return
all remaining cash proceeds, if any, without interest (from such bank account) to the Operator or as the
Operator may direct within 5 Business Days.

(6) To the extent reasonably practicable in the circumst. nces, iGaming Ontario will endeavour
to provide written notice to the Operator of its intent to d:aw “pon the Performance Security.
Notwithstanding the foregoing, iGaming Ontario will not be required t:provide the foregoing notice and any
failure of iGaming Ontario to provide such notice (or any notic :-of its i- ‘ent to draw upon the Performance
Security will not restrict, prevent or invalidate any draw by iG*ming Ont rio under the Performance Security.

(7 If, at any time or from time to time, iGam g Ont rio draws upon the Performance Security,
the Operator will, within 10 Business Days foIIowmg ntice." ‘m iGaming Ontario, either renew or replace
the Performance Security with additional or rep acemen security that complies with the requirements of
Section 18.01(1), in each case, so that iGami ‘g O tario i is -at all times during the Term, and notwithstanding
any such drawings or partial drawings, holdmg secunty in an aggregate amount equal to the Performance
Security Amount. .

(8) Notwithstanding any provision-of this Agreement to the contrary, and notwithstanding any
draw by iGaming Ontario of all or any part of the Performance Security, the Performance Security will not
limit iGaming Ontario’s rights or remedies with respect to any circumstances, failures or other events upon
which iGaming Ontario may rely as a basis for iGaming Ontario’s increased monitoring, suspension or
termination of this Agreement in accordance with its terms or any other recourse or remedy available to
iGaming Ontario whatsoever, provided that iGaming Ontario will not be entitled to recover twice for amounts
drawn on the Perfo-mance Security.

ARTICLE 19
INCREASED MONITORING; SUSPENSION

19.01 Monitoring Events; Additional Audit and Inspection Rights

(1) ~ If at any time or from time to time during the Term any member of the Operator Group (i)
fails to perform or comply with any one or more obligations, covenants or agreements of the Operator Group
in this Agreement, (ii) if iGaming Ontario believes, acting reasonably, that the Operator Group is or may be
in violation of any material term, obligation, covenant or agreement of the Operator Group in this
Agreement, or (iii) if iGaming Ontario, acting reasonably, believes that the Operator Annual Financial
Statements reveal a material concern regarding the financial stability of any member of the Operator Group
(each, a “Monitoring Event"), iGaming Ontario may, at its option and in its sole and absolute discretion
and without prejudice to any other right or remedy available to it, increase the level of monitoring of the
Operator Group from that set out in this Agreement to such level as iGaming Ontario considers reasonably
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necessary taking into account the nature of such Monitoring Event and the frequency and/or recurrences
of any Monitoring Events of Default. Any such increased monitoring may be applied to all or any one or
more of the Operator Websites, Operator Offerings, Subcontractors and Operator Personnel that iGaming
Ontario determines, acting reasonably, to be the cause of or related to the applicable Monitoring Event.

(2) Any increased monitoring pursuant to this Article 19 will, unless concluded earlier in
iGaming Ontario’s sole and absolute discretion, continue until such time until the Monitoring Event has been
cured and the Operator Group has demonstrated to iGaming Ontario’s satisfaction, acting reasonably, that
the Operator Group is capable of performing, and is fully performing, all of its obligations, covenants and
agreements in this Agreement, pius such additional time as iGaming Ontario considers necessary, acting
reasonably, to transition out of such monitoring arrangement.

(3) iGaming Ontario will provide the Operator Group with at least 2 Business D: ys,prior written
notice, or such shorter notice period as iGaming Ontario considers necessary in extenuatmg -cum: tances
in its sole and absolute discretion, of the commencement of any increased monitoring: pursuant to this
Article 19 and in such notice will request prompt rectification by the Operator G- oup of th Mo jtoring Event.
Any increased monitoring may be conducted by iGaming Ontario and any & thorize : representatives
designated by iGaming Ontario. In connection with any increased monitoring, iG 'ming: Ontario and any
authorized representatives designated by iGaming Ontario will have all of the rights and powers
contemplated in connection with an audit or inspection under Artic'e 11, including such rights and powers
as may be required in order to enable iGaming Ontario or its authorf Arepresentatlves to:

(a) ascertain and verify adherence by the Operator Gro p. wuth this Agreement and Applicable
Law (including the Operator Group’s mtemal contr ls in connection with any of the
foregoing); 2

(b) ascertain and verify the ongoing fin_anciii”l _and‘operational viability of the Operator Group

(including in respect of operating«l'dﬁi”“ity a dcredit);

(c) facilitate and allow compli. nce by lGammg Ontario with Applicable Law and the
requirements of and its obhg tlons to any Governmental Authority having jurisdiction over
it; e,

(d) ascertain and verify the accuracy of all financial matters arising under this Agreement, in
connection with the Operator Websites and the Operator Offerings therein, including the
Operator Revenue Share;

(e) ascertain and verify the accuracy and integrity of the Operator Group's accounting systems
and processes

N ' acmta .and allow the exercise and carrying out by or on behalf of iGaming Ontario of its
* vights and remedies under Applicable Law and this Agreement, including any increased
“'n._ minitring or suspension pursuant to this Article 19;
(g.  ascertain and verify all security matters relating to the Operator Obligations, the Operator
>, Website and any Operator Offerings, including the security and integrity of the Gaming
Data and iGaming Ontario Personal Information (including the Operator Group's internal
contrals in connection with any of the foregoing); and

(h) ascertain and verify all actual practices and procedures relating to other gaming-related
technology and systems (including privacy matters).

19.02 Suspension Events

(1) iGaming Ontario may, at its option and in its sole and absolute discretion and without
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prejudice to any other right or remedy available to it, suspend any or all members of the Operator Group's
right to perform all or any part of the Operator Obligations in respect of all or any one or more of the Operator
Websites or Operator Offerings, and any other rights granted to the Operator Group pursuant to this
Agreement, without notice if any one or more of the following events (each, a "Suspension Event”) occurs:

(a) if the Operator Group fails to perform or comply with any one or more obligations,
covenants or agreements of the Operator Group in Sections 6.02(a) to 6.02(d), 6.02(f),
6.02(h) to 6.02(k), 6.02(m) to 6.02(s), and 6.02(u),

(b) if the Operator Group fails to perform or comply with any one or more obligations,
covenants or agreements of the Operator Group in Sections 6.02(e), 6.02(g), 6.02(l},
6.02(t), 12.04(2) or and, if such failure is capable of being cured, such failur: has:not been
cured within 3 Business Days following the date on which |Gam|ng4 Ontarlo notlfes the
Operator Group in writing of such failure; ; « ‘

(c) subject to Sections 19.02(1)(a) and (b), if the Operator Groupt‘fail‘s:’"'td’*'per’fir m or comp|y
with any one or more obligations, covenants or agreements. of the Operator in this
Agreement and, if such failure is capable of being cured, such fail:re h s not been cured
within 30 days following the date on which lGamlng Ontarlo notifies the Operator Group in
writing of such failure; _

(d) notwithstanding Section 26.02, if the Operator Grqyp ié‘.ﬁ\eye\nted, delayed or substantially
hindered from performing or complying with all or ay, part of its obligations, covenants or
agreements hereunder as a result of a Force Majeure Event for a period of more than 180

days, sa
(e) if any Cyber-Security Incident or Informa ion Securlty Incident has occurred; or
(f if any Event of Default has occu ed

(2) Any suspension of the Op rator Group pursuant to this Section 19.02 will, unless
concluded earlier in iGaming Ontario’s sole'and a - olute discretion, continue for the period of time until the
Suspension Event has been cured and the __Operator Group has demonstrated to iGaming Ontario’s
satisfaction, acting reasonably, that the Operator Group is capable of performing, and is fully performing,
all of its obligations, covenants and agreements under this Agreement, plus such additional time as iGaming
Ontario considers necessary, acting reasonably, to transition out of such suspension arrangement. iGaming
Ontario will promptly notify the Operator Group in writing of any suspension pursuant to this Section 19.02,
but this requirement, and the provision of or any delay or failure to provide any such notice, will not in any
way derogate from or otherwise affectiGaming Ontario’s right to suspend the Operator Group without notice
pursuant to this Se ‘tien 19.02.

(3) --_The Obérator Group will promptly notify iGaming Ontario in writing upon the Operator
becoming;évi/are’of th-“occurrence of any Suspension Event.

19.03 R ctification

Prior to or in lieu of exercising its rights under this Article 19 (and without prejudice to iGaming Ontario’s
right to exercise its rights under this Article 19 at a later time in respect of the same Monitoring Event or
Suspension Event, provided that it is continuing) iGaming Ontario will have the right (but not the obligation),
upon written notice to the Operator Group, to require the Operator Group to diligently take and continue to
take such steps as iGaming Ontario considers necessary or expedient, acting reasonably, to eliminate,
mitigate or protect against a Monitoring Event or Suspension Event or an imminent Monitoring Event or
Suspension Event, including, if applicable, the termination and replacement of any Operator Personnel or
Subcontractors, and the Operator Group will use its commercially reasonable efforts to comply with iGaming
Ontario’s requirements as soon as reasonably practicable.
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19.04 Costs and Expenses

Subject to iGaming Ontario’s obligations pursuant to Section 19.05:

(a) the Operator Group will bear all costs and expenses incurred by the Operator Group in
relation to any exercise and carrying out of iGaming Ontario’s rights pursuant to this Article
19; and

(b) the Operator Group will promptly reimburse iGaming Ontario for all internal and external

costs and expenses incurred by iGaming Ontario, acting reasonably, in relation to the
exercise and carrying out of iGaming Ontario’s rights pursuant to this Article 19. ‘

19.05 Reimbursement if Inproper Exercise of Rights

(1 If iGaming Ontario purports to exercise its rights pursuant to this Artlcle 19 but"lGamlng
Ontario was not entitled to do so, iGaming Ontario will reimburse the Operatr. Group for the reasonable
documented costs and expenses actually incurred by the Operator Group over and above those that would
otherwise have been reasonably incurred by the Operator Group in the prop:r. performance of its
obligations, covenants and agreements under this Agreement and that are directly and reasonably incurred
by the Operator Group in complying with those written requirement :.of.iGaming Ontario issued as a result
of iGaming Ontario having exercised or having purported to exercis s'uch rights.

(2) The Operator Group acknowledges and agrees tha the Operator Group has no right to
require, and will not seek, a determination, including pursuan :to the -ispute Resolution Procedure and
Section 24.01, of whether or not iGaming Ontarlo is or was'entiled.t  exercise its rights pursuant to this
Article 19 before exercising such rights and taking any: ‘uch actions that iGaming Ontario may require in
connection therewith and the Operator Group will comply with all of iGaming Ontario’s requirements relating
thereto. Notwithstanding the foregoing, the Ope ator Groiip will be entitled to commence the Dispute
Resolution Procedure in accordance with Sectio .24 01 - uring the continuation of the exercise of iGaming
Ontario’s rights pursuant to this Article 19 & d th - contmuatlon of the Operator Group’s compliance with
iGaming Ontario’'s requirements in connectlo therewrth

ARTICLE 20
TERMINATION
20.01 Termination Events of Default
(1) iGaming Ontario may, at its option and in its sole and absolute discretion, terminate this

Agreement in its entirety by notice, with immediate effect on the date specified therein, if any one or more
of the fo!Iowing ev oS of default (each, a “Event of Default”) occurs:

(a) ) fthere $ any inaccuracy or misrepresentation in any representation or warranty by or on
. b »alf of the Operator Group in this Agreement or in any document delivered to iGaming
"TO_ntano by or on behalf of the Operator Group pursuant to this Agreement, which
inaccuracy or misrepresentation constitutes a Material Adverse Effect and, if such
inaccuracy or misrepresentation is capable of being cured, such inaccuracy or
misrepresentation has not been cured within 30 days following the date on which iGaming

Ontario notifies the Operator Group in writing of such inaccuracy or misrepresentation:

(b) if any member of the Operator Group is charged with an offence under the Criminal Code
or is found to be non-compliant with Gaming Control Legislation by an applicable
Governmental Authority;

(c) if any member of the Operator Group or any Affiliate thereof fails to comply with Section
6.02(i);
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(d) if any member of the Operator Group fails to perform or comply with any one or more
obligations, covenants or agreements of the Operator Group in Section 6.02(q), 6.02(n),
6.02(0) and Section 12.04(2) and such failure has not been cured within 3 Business Days
following the date on which iGaming Ontario notifies the Operator Group in writing of such
failure;

(e) if any member of the Operator Group fails to perform or comply with any one or more
obligations, covenants or agreements of the Operator Group in this Agreement (other than
Section 6.02(q)), which failure constitutes a Material Adverse Effect and, if such failure is
capabile of being cured, such failure has not been cured within 30 days following the date
on which iGaming Ontario notifies the Operator Group in writing of such failure'

() if any member of the Operator Group fails to perform or comply with any of e c more
obligations, covenants or agreements of the Operator Group in any Pe form. nce Securlty,
or if any Performance Security ceases to be in full force and effect, and, in each case, such
failure or circumstance is not cured within 5 Business Days a er he ea her £ (A) the date
on which any member of the Operator Group becomes aware o ;such failure or
circumstance and (B) the date on which iGaming Ontario notifies the Operator Group in
writing of such failure or circumstance:

(9) if any Act of Insolvency occurs in respect any m mber of the Operator Group that
constitutes a Material Adverse Effect; - :

(h) if any member of the Operator Group is corivcted of criminal offence, a quasi-criminal
offence or an offense that may be puni‘hied a: a.e iminal offence, in each case, that
constitutes a Material Adverse Effect, .-

(i) if Operator or any member of the Oper tor Group suffers or permits any transfer,
assignment or other disposition. -of this Agreement or the rights or obligations, covenants
and agreements hereunder i v10 tlon @ or other than in compliance with Section 22.01;

) subject to Section 26.06, in thg.ie:[;nt of a Fundamental Change in Law; or

(k) if the aggregate amount of (i)-all indemnification payments paid by the Operator Group
pursuant to Section 23.01 (including all amounts drawn by iGaming Ontario under the
Performance Security, in each case, in respect or in satisfaction thereof) and (ii) without
limiting the Dispute Resolution Procedure, all indemnification payments owing by the
Operator Group pursuant to Section 23.01, in each case, to the iGaming Ontario
Indemnitees and that are subject to the Indemnification Cap exceeds, in the aggregate, the
Ind:“mnification Cap.

(2) Gamm Ontano will promptly notify the Operator Group in writing of any such termination
pursuantt’ S ctio: 20 01. Notwithstanding the foregaing, the provision of or any delay or failure to provide
any such notice will not in any way derogate from or otherwise affect iGaming Ontario's right to terminate
this Agre ment by’notice with immediate effect pursuant to this Section 20.01.

(3) The Operator Group will promptly notify iGaming Ontario in writing upon the Operator
Group becoming aware of the occurrence of any Event of Default.

(4) The Operator Group acknowledges and agrees that the Operator Group has no right to
require, and will not seek, a determination, including pursuant to the Dispute Resolution Procedure and
Section 24.01, of whether or not iGaming Ontario is or was entitled to exercise its rights pursuant to Section
20.01 before exercising such rights and taking any such actions that iGaming Ontario may require in
connection therewith and the Operator Group will comply with ail of iGaming Ontario’s requirements relating
thereto. Notwithstanding the foregoing, the Operator Group will be entitled to commence the Dispute
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Resolution Procedure in accordance with Section 24.01 during the continuation of the exercise of iGaming
Ontario's rights pursuant to this Section 20.01 and the continuation of the Operator Group’s compliance
with iGaming Ontario's requirements in connection therewith.

20.02 Termination by Either Party for Force Majeure

Notwithstanding the provision of Section 26.02, if the Operator Group is prevented, delayed or
substantially hindered from performing and complying with all or any part of its obligations, covenants or
agreements hereunder as a result of a Force Majeure Event for a period of more than 120 days and that
constitutes a Material Adverse Effect, then either party may, at its option and in its sole and absolute
discretion, terminate this Agreement in its entirety by giving at least 60 days prior written notlce to the other

party.

20.03 Termination by the Operator

(1) The Operator may terminate this Agreement in its entirety u on the prowston of written

notice to iGaming Ontario if:

(a) iGaming Ontario fails to make any payment (other than payments be:ng disputed in good
faith pursuant to the Dispute Resolution Procedure} within 30 days following such payment
becoming due and after having received written .n t1f|catlon from the Operator Group
advising of (i) the overdue amount and (ii) the date- »n which the Agreement will be
terminated if such overdue amount remains unpa|d S of such date;

(b) iGaming Ontario has materially mmappropnated he Operator s Intellectual Property rights
and has failed to take corrective measures within 30 days following receipt by iGaming
Ontario from the Operator Group of erﬁ n notlf ¢ation of such misappropriation:

(c) there is a material breach by Gammg Ontano of any of its obligations, covenants or
agreements in Article 13 w_ere uch h: each constitutes an Operator Material Adverse
Impact and where iGaming Ontano has failed to take corrective measures within 30 days
following receipt by iGaming Onta i from the Operator Group of written notification of such

breach;
(d) subject to Section 26.06, if thére occurs a Fundamental Change in Law; or
(e) the aggregate amount of (i) all indemnification payments paid by iGaming Ontario pursuant

to 23.02 and (ii) subject to the Dispute Resolution Procedure, all indemnification payments
owing by iGaming Ontario pursuant to 23.02, in each case, to the Operator Group and that
ubject to the Indemnification Cap exceeds in the aggregate, the Indemnification Cap;

provided, howev g that any of the foregoing can be cured by the payment of money, then iGaming Ontario
may, at it optlon 'nd’ in its sole and absolute discretion, make such payment within 20 Business Days
following receip. by |Gam|ng Ontario of the foregoing wrltten notice of termination, and the Operator will
thereafter’ not have the right to terminate this Agreement as a result of such failure or breach.

20.04 Termmgtlon by iGaming Ontario

iGaming Ontario may at any time, for any or no reason, terminate this Agreement in its entirety by
the delivery of at least 180 days prior written notice to the Operator Group, and upon the effective date of
termination specified by iGaming Ontario in any such notice his Agreement shall terminate, subject to the
terms and conditions set out herein.

20.05 Extension of Termination Date
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iGaming Ontario may, at its option and in its sole and absolute discretion, extend the effective date
of the termination of this Agreement in respect of any notice of termination given by iGaming Ontario to the
Operator Group in accordance with this Agreement, provided that (i) iGaming Ontario may exercise such
option only once in respect of any such notice of termination, (ii} any such option to extend the effective
date of the termination of this Agreement may not be exercised later than the date that is 30 days prior to
the original effective date of such termination and will not, unless otherwise agreed in writing between
iGaming Ontario and the Operator and provide for a period of extension in respect of such termination that
Is greater than 6 months.

20.06 No Expropriation

The Operator Group acknowledges and agrees that any expiry or other termmatto of this
Agreement in accordance with its terms wxll not Constltute an exproprlatlon by lGamlng Ontaro ora m asure
the Canada-United States-Mexico Agreement (CUSMA) and any other treaty or trade, agr ement) ‘and will
not constitute grounds for asserting any Claim based on an expropriation alieged expr priation or a
measure equivalent to expropriation or nationalization whatsoever under any d - mestlc ‘aw, international
agreement, or domestic law implementing an international agreement.

20.07 Mutual Termination

This Agreement may be terminated at any time, for any: reaso .Or no reason, upon the mutual
written agreement of iGaming Ontario and the Operator each inits soe. d|scretlon and shall terminate upon
the effective date of termination mutually agreed to by |Gam| g Onta o and the Operator, subject to the
terms and conditions set out herein. ‘ :

20.08 Survival

The expiry or termination of this Agreem nt does not relleve either party from any of its obligations
outstanding under this Agreement up to the « ffec e date of such expiry or termination. The provisions of
this Agreement requiring performance or_fu filment after the expiry or termination of this Agreement,
including Section 20.06 and Article 11, Article 12; Article 13, Article 18, Article 21, 22.02(1), Article 25 and
Article 26 and such other provisions as are necessary for the interpretation of any of the foregoing, and any
other provisions which by their nature are intended to survive termination or expiry of this Agreement, will
survive such expiration or termination hereof.

ARTICLE 21
POST-TERMINATION MATTERS

21.01 Post-Termi-ation Obligations

m - ﬂpon t“e:vmination or expiry of the Agreement, the Operator shall:

(a) . i (erh'btly provide a copy of all Gaming Data, Player Information to iGaming Ontario in such

machine readable format or electronic form as iGaming Ontario, acting reasonably,

.. consents to.

(b} provide full cooperation to ensure the termination of all permissions and accounts with
regard to access to iGaming Ontario Systems for the Operator Group and any Operator
Personnel that have access to such iGaming Ontario Systems.

ARTICLE 22
RESTRICTIONS ON TRANSFER AND ASSIGNMENT

22.01 Restrictions on Transfer and Assignment
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(1) Subject to Section 22.02:

(a) no transfer, assignment or other disposition of the whole of this Agreement or the whole of
the rights or obligations, covenants and agreements hereunder, whether contingent,
absolute or otherwise, by or in respect of the Operator or any member of the Operator
Group is valid or permitted at any time, without the prior written consent of iGaming Ontario,
which consent will not be unreasonably withheld; provided, however, that, without
limitation, it will be considered reasonable for iGaming Ontario to withhold such consent if
such transfer, assignment or other disposition would, in the opinion of iGaming Ontario,
constitute a Material Adverse Effect; and

(b) no transfer, assignment or other disposition of any part of this Agreement or any part of the
rights or obligations, covenants and agreements hereunder, whethe’ conti’ gent; absolute
or othervvlse by orin respect of the Operator or any member of the Ope ator Group is vahd
Ontario, which consent may be withheld or conditioned in the: sol ah& bso ute discretion
of iGaming Ontario.

(2) Any purported transfer, assignment or other disposition of this Agrééhﬁént or the rights or
obligations hereunder in viglation of or other than in compliance with\ thjs Section 22.01 will be void.

(3) iGaming Ontario may transfer, assign or otherwis:: dlsp se of the whole or any part of this
Agreement or the whole or any part of the rights or obligations, cov nants and agreements hereunder, to
any person that is capable of assuming and performing, and does in_act assume, all of the obligations,
covenants and agreements of iGaming Ontario hereunder: Hat ar . so.t: ‘ansferred, assigned or disposed of;
provided, however, that iGaming Ontario will not be relieved of its duties and obligations hereunder except
to the extent agreed in writing between iGaming Ontario, the Operator and such assignee.

22.02 Security Interests

(1) The Operator Group shall no grant any securlty interest in the Operator Group’s interest
in this Agreement to a lender or lenders (each @ :cured Party”) in connection with any financing,
indebtedness or other obligations arranged by the Operator Group, and shall expilicitly exclude this
Agreement and the Operator Group's interests.in this Agreement, the Gross Gaming Revenue and the
Operator Revenue Share from any general grant of security over personal property made to a Secured
Party. The Operator Group hereby irrevocably agrees and acknowledges in favour of iGaming Ontario
that the Operator has been commercially authorized by iGaming Ontario and approved as a Registered
Operator by the AGCO and that a party not commercially authorized by iGaming Ontario or registered as
a Registered Operator, such as a Secured Party or a third party assignee of the Secured Party, would not
be able to perform the obligations hereunder.

ARTICLE 23
INDEMNIFICATION

23.01 Indemnification by the Operator

Subject to the terms of this Article 23, the Operator will indemnify and save harmless iGaming
Ontario, AGCO and the Crown and each of the directors, officers, employees, agents and representatives
of iGaming Ontario, AGCO and each of the ministers, employees, agents and representatives of the Crown
(collectively, the “iGaming Ontario Indemnitees”) from and against any and all Claims asserted against
and Losses suffered or incurred by any of them or for which any of them is or may be responsible directly
or indirectly arising out of or resulting from:;

(a) any inaccuracy or misrepresentation in any representation or warranty of the Operator
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Group in this Agreement or in any document delivered to iGaming Ontario by or on behalf
of the Operator Group pursuant to this Agreement;

any failure of the Operator Group to perform or comply with any obligation, covenant or
agreement of the Operator Group in this Agreement;

any fraud, negligence or wilful misconduct of any member of the Operator Group or of any
person for whom any member of the Operator Group is responsible at Applicable Law;

any breach or violation by the Operator Group of any Applicable Law;

the Personnel and Subcontractor Obligations and Liabilities;

any Cyber-Security Incident or any Operator Information Secunty Inc: dent mclu mg 0]
steps taken to mitigate the damages that would reasonably be-expe ted to arise in
connection with any Third Party Claim that could be |nltated (iy.inve tigating and
responding to the Cyber-Security Incident or Operator Informat n Secu ity Incident; and
(iii) iGaming Ontario discharging its obligations under Applicable L w wi h respect to such
Cyber-Security Incident or Operator Information Securlty Incident; "

the enforcement of any rights of any iGaming Ontar Indemnitee under this Agreement
and, in each case, any related investigation, defence preparat|on of defence, dispute
resolutlon Iltlgatlon and enquiries; and

any improper disclosure, misuse, loss, ¢ rruptlon comprom|se or theft of iGaming Ontario
Intellectual Property or |Gam|ng Ontarig: Personal Information that is caused or contributed
to, directly or indirectly, by the Operator. roup . Operator Personnel or any Subcontractor.

Subject to the terms of this Arficle *3, iGaming Ontario will indemnify and save harmless the
Operator and each of the directors, officers emiployees, agents and representatives of the Operator
(collectively, the “Operator Indemnitees”) fr 'm and against any and all Claims asserted against and
Losses suffered or incurred by any of them orfor which any of them is or may be responsible directly or
indirectly arising out of or resulting from:

(a)

(b)

any wilful inaccuracy or misrepresentation in any representation or warranty of iGaming
Ontario in this Agreement or in any document delivered to the Operator Group by or on
behalf of iGaming Ontario pursuant to this Agreement;

any \‘I\'Illlv‘ul failure of iGaming Ontario to perform or comply with any obligation, covenant or
N .;agreement of iGaming Ontario in this Agreement;

2 he fraud negligence or wilful misconduct of iGaming Ontario or of any person for whom

|Gam|ng Ontarlo is responsible at Applicable Law;

’ any breach or violation by iGaming Ontario of any Applicable Law;

any improper disclosure, misuse, loss, corruption, compromise or theft of Operator
Intellectual Property that is directly caused or contributed to by iGaming Ontario’s
negligence or breach of this Agreement or the negligence of any person for whom iGaming
Ontario is responsible at Applicable Law; and

the enforcement of any rights of any Operator Indemnitee under this Agreement and any
related investigation, defence, preparation of defence, dispute resolution, litigation and
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enquiries,

except to the extent that any such Claims or Losses directly or indirectly arise out of or result from any
compliance or non-compliance with the Criminal Code.

23.03 Third Party Claims

(1 Promptly after the assertion by any third party of any Third Party Claim against any person
entitled to indemnification under this Agreement (the “Indemnitee”) that results or may result in the
incurrence by such Indemnitee of any Claim or Loss for which such Indemnitee would be entitled to
indemnification pursuant to this Agreement, such Indemnitee will notify in writing the party from whom such
indemnification is or may be sought (the “Indemnitor’) of such Third Party Claim. Such notice will also
specify with reasonable detail (to the extent the information is reasonably availablej.the f ctuat bi'sis for
the Third Party Claim, the amount claimed by the third party or, if such amount is not then d ermlnable a
reasonable estimate of the likely amount of the Third Party Claim. The failure to, promp ly provide such
notice will not relieve the Indemnitor of any obligation to indemnify the Indemni ee ‘e gep .to the extent
such failure prejudices the Indemnitor. Where the Third Party Claim is provide - |n wrltng, ‘notice to the
Indemnitor will include a copy of the Claim. .

(2) Subject to Section 23.03(3), the Indemnitor will have. the right, upon written notice (the
“Defence Notice") to the Indemnitee within 30 days after receipt by he Indemnitor of notice of the Third
Party Claim (or sooner if such Third Party Claim so requires) to ¢:: nduc -at its own expense, the defence
against the Third Party Claim in its own name or, if necessary, in the ame of the Indemnitee provided that:
the Indemnitor acknowledges and agrees in the Defence Notce that s between the Indemnitor and the
Indemnitee, it is liable to pay for all Losses arising from or " “latin...tg such Third Party Claim. The Defence
Notice will specify the counsel the Indemnitor will appoi 1 to defend-such Third Party Claim (the “Defence
Counsel”), and the Indemnitee will have the rlght to app ve the Defence Counsel, which approval will not
be unreasonably withheld. :

(3) Notwithstanding any provision of'hlé Section 23.03 to the contrary, iGaming Ontario may
at any time give written notice to the Indemn tor that iGaming Ontario is assuming control of the defence
agalnst any Third Party Claim. Further, the Op. a: ;Group acknowledges and agrees that where the Crown
is the Indemnitee, the Crown may at any time glve written notice to the Indemnitor that the Crown is
assuming control of the defence in any matte -involving public policy. On receipt of any such notice, the
Indemnitor will promptly take ali steps necessary to transfer the conduct of such defence to iGaming Ontario
or to the Crown, as the case may be, and will promptly provide to iGaming Ontario or to the Crown, as the
case may be, all relevant documentation and all reasonable cooperation, access and assistance for the
purposes of considering and conducting the defence of such Third Party Claim. Subject to Section 23.03(5),
the retention or taking over of the conduct of the defence of any Third Party Claim pursuant to this Section
will be at the Indemnitor's expense and will not limit or otherwise relieve the Indemnitor from any of its
indemnification bligat 'ns hereunder.

(4) © ;. Ay Indémnitee (or an Indemnitor, if iGaming Ontario or the Crown takes over a Third Party
Claim pu suarit 0 SeCtlon 23.03(3)), will have the right to employ separate counsel in any Third Party Claim
part of any Losses incurred by the Indemmtee unless: (i) the Indemnitor failed to give the Defence Notice,
including the acknowledgement and agreement to be set out therein within the prescribed period, (i) such
Indemnitee has received an opinion of counsel, acceptable to the Indemnitor, acting reasonably, to the
effect that the interests of the Indemnitee and the Indemnitor with respect to the Third Party Claim are
sufficiently adverse to prohibit the representation by the same counsel of both parties under applicable
ethical rules, or (i) the employment of such counsel at the expense of the Indemnitor has been specifically
authorized in writing by the Indemnitor.

(5) The party conducting the defence of any Third Party Claim will keep the other party

apprised of all significant developments and will not enter into any settlement, compromise or consent to
judgment with respect to such Third Party Claim unless the Indemnitor and the Indemnitee consent, which
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consent will not be unreasonably withheld.

(8) Without limiting the generality of the foregoing, if any members of the Operator Group that
are party thereto are conducting a Third Party Claim directly or indirectly relating to responsible gambling
in respect of any Eligible iGames or the Operator Obligations (a “Responsible Gambling Proceeding”),
the Operator will, and will ensure that the applicable members of the Operator Group and each of its and
their respective legal counsel: (i) keep iGaming Ontario apprised of all significant developments relating to
such Responsible Gambling Proceeding; (ii) provide promptly to iGaming Ontario copies of all documents
(including correspondence and litigation materials) relating to such Responsible Gambling Proceeding: (jii)
seek iGaming Ontario’s prior written approval of any material strategic decision or other material step
proposed to be taken by the any such member or members of the Operator Group relating to the conduct
of the defence of such Responsible Gambling Proceeding, such approval not to be unreasonably withheld.

23.04 Limitations

) Notwithstanding any provision of this Agreement to the co tra y, in no vent will any
Indemnitor be required to make indemnification payments pursuant to this Artici 23 to t e extent that the
aggregate of such indemnification payments would exceed the Indemnification C: p in effect at the time
such payment is made; provided, however, that the foregoing Ilmltatlon .

(a) will not apply to any Claims or Losses directly or in -,es:tly arising out of or resulting from
the gross negligence, willful misconduct, criminal'i:ond'uf‘tor fraud of such Indemnitor;

(b) will not apply in respect of any indemnified C. sm by t e Operator for all or any portion of
the Operator Revenue Share properly ow ng:to'i |

(c) will not apply in respect of any mdemnlfl- d‘CIaqm by iGaming Ontario directly or indirectly
arising out of or resulting from an: fail ‘re of he Operator Group to perform or comply with
any obligation, covenant or agreement of the Operator Group set out in Sections 6.02(n)
and 6.02(o0) (including any brea h by :the Operator Group of the trust arrangement
contemplated therein) or. Sec ion 6.02(q); and

(d) will be inclusive of any draws'.:if'nédé under the Performance Security or alternate security
maintained pursuant to this :Agreement, in each case, in respect of indemnification
payments that are subject to the Indemnification Cap;

and, for clarity, no Claims, Losses, indemnification payments or other amounts that are expressly excluded
from the Indemnification Cap pursuant to this Section 23.04 will be applied against or reduce the
Indemnification Cap.

(2) ‘Notwit standing any provision of this Agreement to the contrary, in no event will any
Indemnitor be r. qmred o indemnify any Indemnitee under this Agreement in respect of any Claims or
Losses di ec 'y or.. di ectly arising out of or resulting from such Indemnitee’s breach of this Agreement or
the negli ence; w1|ful misconduct, criminal conduct or fraud of such Indemnitee. Further (i) no Indemnitee
will be en tled to be indemnified twice for the same Losses and (ii) no Indemnitee will be entitled to double-
recovery under the indemnification provisions of this Article 23 and from insurance proceeds received by
such Indemnitee and, in the case of iGaming Ontario, from the proceeds of the Performance Security
received by iGaming Ontario.

(3) For the avoidance of doubt, no Provincial Entity other than iGaming Ontario will have any
liability in respect of iGaming Ontario’s obligations under or in connection with this Agreement or for any
act or omission of iGaming Ontario relating to this Agreement, the Operator Obligations or otherwise, and
the Operator Group acknowledges and agrees that its sole recourse for any amounts that the Operator
Group is entitled to recover under or in connection with this Agreement will be limited to the Operator
Group's right to recover the same from iGaming Ontario in accordance with, and subject to, this Agreement.
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23.05 Remedies Exclusive

Except in cases of gross negligence, willful misconduct, criminal conduct or fraud, and subject to
any other rights, remedies and recourse specifically provided in this Agreement (including the right of
iGaming Ontario to draw on the Performance Security), the remedies provided in this Article 23 will be the
exclusive monetary remedies including equitable remedies that involve monetary payment, such as
restitution or disgorgement but excluding specific performance and injunctive relief as contemplated by
Section 26.15 of the Indemnitees in connection with any inaccuracy or misrepresentation in a representation
or warranty, or failure (in whole or in part) to perform or comply with any one or more obligations, covenants
or agreements herein or in respect of any other indemnified matter hereunder.

23.06 Mitigation

iGaming Ontario will use its commercially reasonable efforts to eliminate, mltlgat and protect
against any Claims or Losses that any iGaming Ontario Indemnitee asserts or is reasonaby likely to assert
under this Article 23, and the Operator Group will use its commercially rea onable fforts to eliminate,
mitigate and protect against any Claims or Losses that any Operator Indemnite | ‘asserts or is reasonably
likely to assert under this Article 23. No Indemnitee will be entitled to mdemnlfcatlon heéreunder for any
Claims or Losses that could have been avoided by commerc:ally reasonable efforts o eliminate, mitigate
and protect against such Claims or Losses.

23.07 No Relief from Obligations and Liabilities

Neither the compliance nor the failure of the Operato Group o comply with the requirements of
Article 18 and Article 25 will relieve the Operator Group frifitany. . f its obligations, covenants, agreements
or liabilities under this Agreement. Further, neither th: - granting by iGaming Ontario nor the refusal of
iGaming Ontario to grant any consent or approval und r or p-rsuant to this Agreement will relieve the
Operator Group from any of its obligations, coviinan’s, agements or liabilities under this Agreement,
including the Operator Groups' obligation to comh_ly wlth his Agreement and Applicable Law.

__ ARTICLE 24
‘DISP. T RESOLUTION

24.01 Parties Dispute Resolution Procedure

(1) Except as otherwise expressly contemplated herein, all disputes, controversies and claims
arising out of or relating to any provision of this Agreement as between the parties hereto, or the
interpretation, enforceability, performance, breach, increased monitoring, suspension, termination or
validity of this Agreement, including the matters or procedures set forth in the Dispute Resolution Procedure
itself, or any matt:~eferred to for resolution pursuant to Schedule 24.01 (collectively and individually, a
‘Dispute”) will be resol’ ed in accordance with, and the parties will comply with, the provisions of Schedule
24.01. : ;

(2) 'ie'.ﬁ"th'\A)it'hstanding anything contained in this Agreement to the contrary, the parties
acknowle ‘ge and agree that:

(@) = any Dispute relating to any issue pertaining to the interpretation of, or the requirements
and prohibitions of, the Criminal Code or the Gaming Control Legislation will not be subject
to the Dispute Resolution Procedure. Any such Dispute may be pursued by either party
only in a provincial or federal court of competent jurisdiction in the Province of Ontario and
such court shall have exclusive jurisdiction aver such Dispute in accordance with Section
26.08(2); and

(b) if the parties cannot agree as to whether Section 24.01(2)(a) applies, only a court of
competent jurisdiction in Ontario may determine whether the Dispute is subject to the
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Dispute Resolution Procedure or must be heard by a provincial or federal court of
competent jurisdiction in the Province of Ontario and such court shall have exclusive
jurisdiction over such Dispute in accordance with Section 26.08(2).

24.02 Player Disputes

(1) The Operator acknowledges iGaming Ontario’s oversight of customer care and dispute
resolution (“CCDR”). To address and respond to Player complaints and disputes, the Operator Group will
comply with all CCDR requirements set out in the iGaming Ontario Policies, including that iGaming Ontario
may direct Operators to resolve complaints in accordance with the iGaming Ontario Policies, and provide
a CCDR program in respect of Player Disputes which meets the CCDR reqmrements set forth in the
iGaming Ontario Policies, including the following non-exhaustive elements: .

(a) information about the CCDR program must be readily acce55|ble B P-_'
Operator Websites at all times; . e

(b) the CCDR program will not apply to complaints that relate to the Linterpretation or
application of Applicable Law or the actions or inactions of any Go! ernmental Authority;

(c) the Operator must resolve Player Disputes within: 90 days of the Operator being made
aware of a Player Dispute;

(d) the CCDR program must be provided to Players free of charge and the Operator must not
charge any fees or withhold any Wnnlngs |n r spect o ‘CCDR-related services;

(e) all Player Disputes shall be adjudicated | n acco dance with Ontario law;

(f by agreeing to the CCDR program, the Player ts not waiving their rights to pursue remedies
through other means, including . sca. atio to iGaming Ontario, however the CCDR results
would be binding on the O era’ r unl ss the Player pursues remedies through other
means; and - :

(9) the Operator shall provide re ortlng of CCDR outcomes and metrics as set forth in the
iGaming Ontario Policies.

ARTICLE 25
INSURANCE
25.01 Insurance Coverage Reguirements
(1) Wlthm hree months of the date of this Agreement (or such other time period specifically

approved in writng by i. aming Ontario in its sole and absolute discretion), each member of the Operator
Group wil ob ain‘a:d maintain in force for the remainder of the Term and for a period of at least 2 years
following the end of the Term, the following insurance coverages (or such other insurance coverages or
alternativ -s.to insurance coverages specifically approved in writing by iGaming Ontario in its sole and
absolute dis etion):

(@)

(b)

NON-EXECUTABLE VERSION | MARCH 25, 2022 CONFIDENTIAL



208

1
i
oo

1

(2) All insurers must be reputable and financially creditworthy insurers Wf a financial strength
rating by AM. Best Company, Inc. of “A-" or higher and all insurance coverages required under this
Agreement must be underwritten by insurers licensed or authonze to carry on insurance business in
Canada. I

(3) Except with respect to the Operator Group's” ompute and Network Security and Privacy
Liability Insurance, the Operator Group will add iGaming Qn rio- s an additional insured and/or loss payee
to the insurance coverages set out above and such cov, rages wHI include a waiver of subrogation in favor
of iGaming Ontario. The insurance coverages under w. ich iG ‘'ming Ontario is named as an additional
insured will be primary, and all coverage will be ng co : tnb ti .g'with respect to any other insurance or self-
insurance that may be maintained by |Gammg O tarl

4 The Operator Group will cause aH Subcontractors under a Subcontract to have and
maintain in force insurance coverages thatare o ‘mercially reasonable having regard to the services being
provided by such Subcontractor.

(5) None of the requirements contained herein as to types, limits and approval of insurance
coverage to be maintained by the Operator Group are intended to, and will not in any manner limit or qualify,
the liabilities and obligations of the Operator Group under this Agreement, and iGaming Ontario does not
in any way represent or warrant that the coverage or limits of insurance specified in this Article 25 are
sufficient or adequate to protect the Operator Group’s interests or liabilities under this Agreement.

25.02 Eviden :'eﬁbf IR‘surance Coverage; Changes

(B - T e Operator shall cause a certificate(s) of insurance executed by the insurer named in
the appli able pohmes described above (or by an authorized insurance broker) evidencing the coverages
and policy endorsements required under this Agreement to be delivered to iGaming Ontario in accordance
with Section:25.01(1), and upon annual renewal of said insurance, and from time to time following the
receipt of a written request therefor from iGaming Ontario. Where iGaming Ontario has approved an .
alternative to insurance coverage in accordance with Section 25.01(1), the Operator shall cause such
evidence of the alternative coverage as iGaming Ontario requires in its sole and absolute discretion to be
delivered to iGaming Ontario in accordance with Section 25.01(1) and from time to time following written
request thereof from iGaming Ontario.

(2) Each member of the Operator Group will cause its insurers, insurance brokers or providers
of alternatives to insurance to (i) provide at least 45 days prior written notice to iGaming Ontario of any
cancellation of the insurance coverage, or alternatives to insurance and (i) notify iGaming Ontario and the
applicable member of the Operator Group (including the Operator) in writing of any material change to its
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insurance coverage or alternatives to insurance.

2503 Claims-Made Coverage

If any insurance coverage is written on a “claims-made” basis, the certificate of insurance will clearly
so state. In addition to the insurance coverage requirements specified above, the Operator Group will use
its commercially reasonable efforts to ensure that:

(a) each insurance policy’s retroactive date will coincide with or precede the date hereof
(including subsequent policies purchased as renewals or replacements),

(b} if insurance is terminated for any reason, the Operator Group will purchase a rep acement
claims-made policy with the same or an earlier retroactive date or will p'rchase a’ exended
reporting provision to report claims arising in connection with this Agreement: to th extent such
insurance is commercially and reasonably available; and e

(c) all claims-made policies will allow the reporting of curcumstanc .or inéf‘dehts that might
give rise to future claims. s

ARTICLE 26
MISCELLANEOUS

26.01 Notices & Electronic Delivery

(1) Any notice, consent, approval, waiver o\r_dtherq‘c\‘mm;,h:i'cation required or permitted to be
given or provided hereunder will be in writing and will b deliver .d in person, transmitted by e-mail or sent
by registered mail, charges prepaid, addressed as follow ;. .-

if to iGaming Ontario, to:

90 Sheppard Avenue East,
Suite 200

Toronto, Ontario

M2N 0A4

if to the Operator or any other member of the Operator Group, in accordance with the notice particulars for
the Operator Group set out on Schedule A.

(2) For cer amty, any consent, approval, waiver or other communication required or permitted
to be given or p. owded hereunder to be dellvered by (i} any member of the Operator Group to iGaming
Ontario shall” ‘e de "#*'red by the Operator to iGaming Ontario for and on behalf of the applicable members

of the Operator roup, and (i) iGaming Ontario to any member of the Operator Group shall be delivered to
the Opera or for and on behalf of the applicable members of the Operator Group.

(3) Any such notice, consent, approval, waiver or other communication will be deemed to have
been given and received (i) if delivered in person, on the day on which it was delivered (or, if such day is
not a Business Day or if delivery is made on a Business Day after 5:00 p.m. at the place of receipt, then on
the next following Business Day), or (i) if sent by registered mail, on the 3™ Business Day following the
date of mailing; or (iii) if transmitted by e-mail, upon the sender’s receipt of an acknowledgement from the
intended recipient (such as by the “return receipt requested” function, as available, return e-mail or other
written acknowledgement). Any party may at any time change or supplement its foregoing notice particulars
from time to time by giving notice to the other party in accordance with this Section 26.01.
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(4) All other documents, statements and reports required to be prepared and delivered to
iGaming Ontario pursuant to this Agreement will, unless otherwise required by the iGaming Ontario Policies,
each be in writing and will be prepared in such format and transmitted to iGaming Ontario by electronic
delivery, as may be prescribed by iGaming Ontario from time to time, acting reasonably.

26.02 Force Majeure

(1) If a Force Majeure Event prevents, delays or substantially hinders either party from
performing all or part of its obligations, covenants or agreements hereunder, the party affected by such
Force Majeure Event may give prompt written notice thereof to the other party specifying in reasonable
detail the nature of the Force Majeure Event, its expected duration and its expected effects upon the
obligations, covenants and agreements of the affected party. If such notice is given and the: 'part‘ -affected
by such Force Majeure Event (i) continues to use its commercially reasonable efforts to ellmlna €, mitngate
and protect against the effects of such Force Majeure Event and (i) continues to per tm a of its
obligations, covenants and agreements hereunder to the extent that such performance ~not prevented
delayed or hindered by such Force Majeure Event, then, subject to Sections 19 02(1)(d) and 20.02, (A) the
party affected by such Force Majeure Event will be deemed not to be in default o s oblig: tions, covenants
or agreements hereunder to the extent that the failure to perform such oblig-tions; covenants and
agreements is attributable to such Force Majeure Event, (B) any time period within.which such affected
obligations, covenants or agreements are to be performed pursuant to the terms of this Agreement will be
extended for the period equivalent to the period of the delay caused. y the Force Majeure Event, and (C)
the other party may suspend the performance of any of its obligati. ns, ¢ 'venants or agreements under this
Agreement to the extent that they are dependent upon the affected . bllga ons, covenants or agreements
of the party affected by such Force Majeure Event, or to the ex 'nt such suspension is otherwise
commercially reasonable in the circumstances; provided -h:we’er, that, notwithstanding any provision of
this Section 26.02 to the contrary, a Force Majeure Event will not’ rélieve or excuse either party from any
payment obligation hereunder. Notwithstanding the foregoing, . ) the Operator shall only be obligated to
deposit Gross Gaming Revenue in accordance w th-Secti = 6:02(q) to the extent that the Operator has
continued to operate the Operator Offerings desp te the existence or occurrence of a Force Majeure Event,
and (i) iGaming Ontario shall only be obligat d t. pay the Operator Revenue Share otherwise payable to
the Operator Group hereunder to the extent ‘hat th " Operator Obligations have been performed and the
applicable performance criteria for such Op -t-r.Obligations have been met despite the existence or
occurrence a Force Majeure Event. This Secton 26.02 shall not excuse any failure by Operator Group to
meet its disaster recovery and business continuity obligations under this Agreement.

26.03 Nature of Relationship

1) Except as provided in Section 2.01(2), each of the Operator Group and iGaming Ontario
are independent contractors with regard to this Agreement and all actions and Operator Obligations
performed under this-Agreement and neither the Operator Group nor iGaming Ontario will be construed to
be the other par'y s ag- ‘nt or authorized, expressly or implicitly, to commit any other party to any obligation.
Nothing in this Agreeme t will create or be construed as creating a joint venture, joint employer, partnership,
employme  repr: sentative, agency (except as provided in Section 2.01(2)), trust, or any other relationship
between he pa ties other than one of independent contractor. Except as provided in Section 2.01(2), none
of the Operator Group, any of its Affiliates nor any Connected Person or Subcontractor of the Operator
Group will k"ve the authority to bind, or execute any document on behalf of, iGaming Ontario in any manner
whatsoever without the prior written consent of iGaming Ontario, which consent may be withheld or
conditioned in the sole and absolute discretion of iGaming Ontario.

(2) All dealings by Operator Group with its creditors, employees, suppliers, Subcontractors
and other similar persons shall be conducted exclusively in the applicable member of the Operator Group’s
name and no member of the Operator Group shall in any manner obligate iGaming Ontario on account
thereof, and/or suggest to such persons that iGaming Ontario bears any obligation with respect to same,
and the inclusion of portions of this Agreement in the Operator Group’s arrangements with such persons
will not create or imply a contractual relationship between any such person and iGaming Ontario.
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(3) The Operator Group acknowledges and agrees that, notwithstanding the agency
relationship between iGaming Ontario and the Operator Group contemplated by in Section 2.01(2), the
Operator Group is independently responsible for complying with the Criminal Code and the Gaming Control
Legislation and, as such, the Operator Group will not rely upon such agency relationship to excuse the
Operator Group from any duty or obligation imposed on it by or under the Criminal Code and the Gaming
Control Legislation, or any breach thereof by the Operator Group. Without limiting the foregoing, no member
of the Operator Group will be entitled to rely on the agency relationship between iGaming Ontario and the
Operator Group (a) as a defence to any contravention, non-compliance or breach thereof by it, or by any
of its employees or Subcontractors or (b) to claim that it, or any of its employees or Subcontractors are
relieved from compliance with any Order of the AGCQO, including any monetary penalties, suspensions of
registration or license, any revocations of license or registration or any other direction, penalty or sanction
contained in such order el

26.04 Set-Off

Without restricting any right of set-off given or available at Applicabl’ Law IG mlng Ontarlo may
(a) set-off against any amount payable to the Operator Group under this Agreement any amount payable
to iGaming Ontario by the Operator Group under this Agreement or under any other ag eement between
iGaming Ontario and any member of the Operator Group then in effect, (b) when ‘making any payment
pursuant to this Agreement, deduct from the amount payable to the. Operator Group any such amount
payable to iGaming Ontario by the Operator Group that, by virtue of‘{" ‘e right of set-off, may be retained by
iGaming Ontario, and (c) at its option, draw on the Performance Securty all or any portion of the amount
entitled to be set-off by iGaming Ontario pursuant to this Section 26.04. No wuthstandmg the foregoing, the
rights of iGaming Ontario under this Section 26.04 will not be availab .in respect of and to the extent of
amounts that are then the subject of a Dispute until such Di: pute {or the portion thereof that relates to such
amounts) has been resolved pursuant to the Dispute Resolution: Procedure.

26.05 Expenses

Except as otherwise expressly prov1ded in hIS A reement, each party will pay for its own costs and
expenses incurred in connection with the, preparatlon execution and performance of this Agreement, the
agreements contemplated herein and the tran. & ti:ns contemplated herein and therein, including the fees
and expenses of legal counsel, financial a V|sors accountants, consultants and other professional
advisors.

26.06 Invalidity

Any provision of this Agreement which is prohibited or unenforceable in any jurisdiction will, as to
that jurisdiction, be ineffective to the extent of such prohibition ar unenforceability and will be severed from
the balance of this - Agreement, all without affecting the remaining provisions of this Agreement or affecting
the validity or erifbrcea S‘ility of such provision in any other jurisdiction.

26.07 Entlr Ag eement

T“ is Agreement including the Schedules hereto, together with the agreements and other
documents . be delivered pursuant hereto, constitute the entire agreement between the parties hereto
with respect to the subject matter hereof and supersedes ail prior communications, understandings and
agreements, oral or written, between the parties hereto with respect thereto. There are no representations,
warranties, undertakings or other agreements, express, implied or statutory, between the parties other than
as expressly set forth in this Agreement.

26.08 Governing Law; Attornment

(1) This Agreement will be governed and construed in accordance with the laws of the
Province of Ontario and the laws of Canada applicable therein.
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(2) Subject to the Dispute Resolution Procedure, the parties irrevocably attorn to the exclusive
jurisdiction of the courts of the Province of Ontario. Each of the parties agrees that a final judgment in any
such action or proceeding will be conclusive and may be enforced in other jurisdictions by suit on the
judgment or in any other manner provided by law. Each of the parties hereby irrevocably and unconditionally
waives, to the fullest extent it may legally and effectively do so, any objection that it may now or hereafter
have to the laying of venue of any suit, action or proceeding arising out of or relating to this Agreement in
any provincial or federal court of competent jurisdiction in the Province of Ontario. Each of the parties
hereby irrevocably waives, to the fullest extent permitted by law, the defence of an inconvenient forum to
the maintenance of such action or proceeding in any such court. In any proceeding, each party will accept
service of process in the manner set forth for the giving of notices pursuant to Section 26.01.

26.09 Amendments and Waivers

executed by iGaming Ontario and the Operator. No waiver of any default or breach, of any provrsmn of this
Agreement will be effective or binding unless made in writing and signed by th.: party pu port ng to give the
same and, unless otherwise provided, will be limited to the specific breach wa ed. The Operator Group
acknowledges that, notwithstanding anything to the contrary contained in this: Agre ‘ment. iGaming Ontario
will not give or approve any amendment or waiver that would result ina contrav nt|on ‘fthe Criminal Code
or the Gaming Control Legislation. .y ‘

26.10 Public Disclosure

Except as may be required to comply with the requi ements prpllcable Law, no filing, press
release or similar public announcement will be made or'¢used to." e made concerning the execution,
performance, terms and conditions of this Agreement b the Operator Group unless specifically approved
in wntnng in advance by |Gam|ng Ontano provtded how ver, th 1 1o the extent that the Operator Group or
Law to make such a filing, press release or sumlar ubl c announcement or communication, such filing,
press release or similar public announcement will nly be rmade by such Person after prior consultation with
and written approval by iGaming Ontario_act ng reasonably and taking into account timelines and level of
public disclosure determined to be requwed b -§2rh-party pursuant to Applicable Law.

26.11 Benefit of the Agreement; -

This Agreement will enur ';‘ft’d th”-benefit of and be binding upon the respective successors and
permitted assigns of the parties ~ereto.

26.12 No Thlrd Part Benefl iaries

Except.. s prov ded 1 Section 26.11, this Agreement is solely for the benefit of (i) the Operator, and
its successors -ind pe. mitted assigns, W|th respect to the obligations of iGaming Ontario under this
Agreemen ;- and (i) iG“ming Ontario, and its successors and assigns, with respect to the obligations of the
Operat 1 Group under this Agreement; and this Agreement will not be deemed to confer upon or give to
any other person‘any claim or other right or remedy. The Operator appoints iGaming Ontario as the trustee
for the iGam ng Ontario Indemnitees of the covenants of indemnification of the Operator Group with respect
to such iGaming Ontario indemnitees and iGaming Ontario accepts such appointment. iGaming Ontario
appoints the Operator as the trustee for the Operator Indemnitees of the covenants of indemnification of
iGaming Ontario with respect to such Operator Indemnitees and the Operator accepts such appointment.

26.13 Time of the Essence

Time shall be of the essence in the performance by the Operator Group and iGaming Ontario of
their respective obligations under this Agreement.
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26.14 Further Assurances

The parties will execute and deliver all such further documents, do or cause to be done all such
further acts and things and give all such further assurances as may be necessary or desirabie to give full
effect to the provisions, intent and purpose of this Agreement.

26.15 Certain Remedies

Except as otherwise expressly stated herein, all rights, obligations, covenants and agreements of
each party hereunder will be enforceable by the other party pursuant to the Dispute Resolution Procedure,
equxty by a decree of specific performance and appropriate injunctive relief may be apphed f ran »granted
in connection therewith in accordance with Section 26.08(2). Such remedies and any+<'nd all oth rremedles
provided for in this Agreement will, however, be cumulative and not exclusive and will biin‘a dition to any
other remedies that any Party may have under this Agreement, and each Party will. be e titled-to pursue
any and all of such remedies concurrently, consecutively and alternatively. Fo clal ity,'s*bjec to Applicable
Law and Section 26.08(2), nothing herein will limit the ability of a Party to see specn‘“ performance or
injunctive relief in circumstances necessary to prevent irreparable harm. In: any roceedlng for specific
performance or injunctive relief, each party will accept service of proces in th manner set forth for the
giving cf notices pursuant to Section 26.01. S e wh 2 Ly

26.16 Counterparts and Electronic Signature

This Agreement may be executed in several counterp s, ea -0f which will be deemed to be an
original and all of which will together constitute one and thie saime i strument. Electronic signatures will
have the same legal effect as original (i.e., ink) sign: tures . :nd-an electronic, scanned, facsimile, or
duplicate copy of any signatures will be deemed an original and may be used as evidence of execution.
Delivery of an executed copy of this Agreement by lectr = ¢ facsimile transmission or other means of
electronic communication capable of producing a printed:opy will be deemed to be execution and delivery
of this Agreement as of the date set forth on. age " he of this Agreement.

‘ [srgn ‘tit - ~page follows]
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IN WITNESS WHEREOQF the parties hereto have executed this Agreement on the date first written
above.

IGAMING ONTARIO
by its authorized signatories

[]

by its authorized signatories .
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Schedule 1.01

Certain Defined Terms

“‘Acknowledgment Agreement” means an agreement substantially in the form of Schedule B which has
the effect of making a Person bound by all ohligations, and subject to all the restrictions, to which a Party
to this Agreement, as then constituted, is or would be bound.

“Act of Insolvency” means, when used in relation to any Person, that such Person, (i) becomes insolvent,
makes an assignment for the benefit of its creditors, makes a proposal or takes the benefit of any law
relating to bankruptcy, insolvency, reorganization or compromise of debts or other similar laws or an actual
or deemed entry of an order for relief is made under any such laws in respect of any such mem er of the
Operator Group; (ii) has a receiver, trustee or other officer with like powers appointed for all or any
substantial part of its assets; (iii) has a resolution passed in respect of it or an applicationor p - ition i
seeking any reorganization, arrangement, composition, cancellation, dissolution, ||qu1datr'n revocation or
winding-up of it under any law relating to bankruptcy, insolvency, reorganizatit n. o ‘comprom:se of debts or
other similar laws; or (iv) ceases or threatens to cease to carry on business gen ally or dmlts its inability
to pay or fails to pay its debts generally, except where, in the case of‘,pe\rag aphs: (iiy or (i), such
appointment, proceedings or occurrences have been withdrawn stayed. dis¢ - rged -or are otherwise of
no further effect within 15 days of their occurrence or commencem nt -

"Affiliate” means, with respect to any Person, any other Person wh drrectly or indirectly controls, is
controlled by, or is under direct or indirect common control wrth suc Person and includes any Person in
like relation to an Affiliate. o

"AGCO’" means the Alcohol and Gaming Commission o Ontarig. orany successor or replacement thereof
and any Governmental Authority of the Crown that has been de’ egated granted or otherwise empowered
with, or exercises, some of all of the same gaming: efat 'd pu'p’ ses, functions or responsibilities discharged
by the Alcohol and Gaming Commission of Onta o a of he date hereof.

“Agreement” means this Operating Agreement and alt schedules attached heretg, including the iGaming
Ontario Policies. ¢

“Agreement Records” has the meanln set out in Section 11. 01(1).

“AML Laws" means all laws and regut t y gurdance or policy interpretations that apply to Casinos relating
to terrorism, money laundering.or bribery, government sanctions and know your client requirements,
including, without limit:tion,.the Proceeds of Crime (Money Laundering) and Terrorist Financing Act
(Canada) (the “PCML FA") an its regulations, the Criminal Code (Canada), the United Nations Act, the
Regulations Implementing the United Nations Resolutions on the Suppression of Terrorism (Canada) and
the United Nations Al- Qarda and Taliban Regulations (Canada) promulgated under the United Nations Act,
and other applr able an -money laundering, anti-terrorist financing, government sanction and know your
client lawsin" Iudr ga y rules, regulations, directives, guidelines or orders promulgated, issued or enforced
thereunder all :s amended supplemented or replaced from time to time.

“Antr-Spam-;Legrslatron means An Act to promote the efficiency and adaptability of the Canadian
economy by requlating certain activities that discourage reliance on electronic means of carrying out
commercial activities, and to amend the Canadian Radio-television and Telecommunications Commission
Act, the Competition Act, the Personal information Protection and Electronic Documents Act and the
Telecommunications Act (Canada).

“Applicable Law” means:

(a) any domestic or foreign statute, law, treaty, code, ordinance, rule, regulation, restriction or
by-law, including the Criminal Code and the Gaming Control Legisiation;
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(b) any judgment, order, writ, injunction, decision, rufing, decree or award, guideline, policy,
standard (including any standard of the AGCO), directive or bulletin, in each case, of any
Governmental Authority; and

(c) any franchise, license, qualification, authorization, consent, exemption, waiver, right,
permit or other approval, in each case, of any Governmental Authority,

in each case, in force in the Province of Ontario or otherwise binding on the person referred to in the context
in which the term is used, or any provisions of any of the foregoing, including general principles of common
law, civil law and equity.

“Arbitration Act” means the Arbitration Act, 1991 (Ontario).
“Business Continuity Plan” has the meaning set out in Section 6.02(1).

“Business Day”’ means any day other than a Saturday, Sunday, statutory or’ “ivic hoh ay in the Province
of Ontario or any day on which banks are generally not open for business in the lty of T- ronto

“Business Interruption’ means any incident or other event or series o even s, whether anticipated or
unanticipated, including a Force Majeure Event, that the Operator Group de erm ng: (a) has the potential
to have a material impact on the Operator Groups ability to perfitm _the Op: rator Obligations for any
material period of time; or (b) may result in any Operator Website berng rnoperable or materially impaired
for a material period of time. -

“Cash” means immediately available funds.

“Claim" means, other than a Player Dispute, any.. ac: al or. threatened civil, criminal, administrative,
regulatory, arbrtral or investigative inquiry, acti'n, sit, investigation, applrcatron hearing, complaint,
grievance, litigation, proceeding or other claim o dema d of whatever nature or kind and, in each case,
any claim or demand resulting therefrom. = ‘

“Confidential Information” has the meaning &to tin Section 13.01.

“‘Connected Person” means any ‘\C,o‘rrt'ro* Person or any officer, director, partner, trustee, agent or
representative of the Operator Grou " or of any Control Person or any person engaged or employed by the
Operator Group or by any Control‘Pers n

“Control” or “Controlled” m ans when used in relation to another person, if such person possesses,
directly or indirectly, th -power: o direct or cause the direction of the management and policies of such
other person, wh tir. thr ugh the ownership of voting Securities, by contract or otherwise, and, without
limiting the gen: rahty o the foregoing, an Issuer is Controlled by a person or persons if such person holds
or beneficially owns an ownership interest representing more than 20% of the assets of any partnership,
trust or other 'ninc »orated organization. In addition, a person or persons acting Jointly or in Concert will
be deemed to Control an Issuer for the purposes of this Agreement if such person or persons holds or
beneficial ».owns more than 20% of the voting Securities of such Issuer.

“Control Person” means any person that directly or indirectly Controls the Operator Group, but excluding
any person whose securities are publicly traded and that is not under the Control of any person or
combination of persons, acting Jointly or in Concert.

“Corporate Chart” means the corporate chart setting out the legal and beneficial ownership structure of
the Operator Group, including the jurisdiction of formation for each member of the Operator Group, attached
as Exhibit 1 to Schedule A and identified as Chart No. 1, as such corporate chart may be amended or
replaced by written agreement between the parties from time to time.

NON-EXECUTABLE VERSION | MARCH 25, 2022 CONFIDENTIAL



217
-3-

“Criminal Code” means the Criminal Code of Canada.
“Crown” means Her Majesty the Queen in right of Ontario.

“Cyber Asset” means any computing hardware, software, or other computing or information technology
transferred, licensed, made available, or otherwise provided by the Operator Group to iGaming Ontario
that: (a) can impact the availability, integrity or confidentiality of iGaming Ontario Systems; and (b) may
form part of, may be connected to, or may be used to access iGaming Ontario Systems.

“Cyber Equipment’ means any of the Operator Group's computing hardware, software or other computing
or information technology (including the Operator Software) that will be connected to Operator Websites or
iGaming Ontario Systems, or will be used to access, create, modify, store, process or transm Gammg
Data or Personal Information. ‘ i

“Cyber-Securlty Incident” means (i) any security breach, |nC|dent or vulnerability lmpac ng or otherwuse
or Cyber Assets and (ii) an Operator Information Securlty Inmdent """
“Defence Counsel’ has the meaning set out in Section 23.03.

“Defence Notice” has the meaning set out in Section 23.03.

“Disclosing Party” has the meaning set out in Section 13.01,
“Dispute” has the meaning set out in Section 24.01.

“Dispute Resolution Procedure” means the dlspute res lutlon procedure set out in Schedule 24.01
“Electronic Channel’ means an electronic channel ac e55|ble via the internet and includes, but is not
limited to, web-based channels (i.e. web,iltes) V:and,_ down-load based channels (i.e. applications,
downloadable software clients etc.). L e

“Eligible Deductions” means, for ape fified period, the aggregate amount of Withdrawable Winnings that

may be deducted from Gross Gam ng Rev nue in accordance with Section 8.03 and the iGaming Ontario
Policies.

“Eligible iGames” means the p éébribed online lottery schemes iGaming Ontario is authorized to conduct
and manage pursuant 6, and as set forth in, the iGaming Ontario Act and the Alcohol, Cannabis and
Gaming Regulat/on and Pubhc Profection Act, 1996 (Ontario).

“Eligible Instltu on” m ans any one or more of the six largest (by assets) banks listed in Schedule | of the
Bank Act (Can da) or any other financial institution approved in writing by iGaming Ontario, acting
reasonaby, in each dse, whose current long-term issuer rating is at least “A” by Standard & Poor's Rating
Service (a divis -n of McGraw Hill Companies, Inc.) and “A2" by Moody’s Investors Services, Inc. or a
similar iss. .er ratlng by another person acceptable to iGaming Ontario.

Emergency Personnel has the meaning set out in Section 3.01.

“Event of Default’ has the meaning set out in Section 20.01.

“Financial Administration Act’ means the Financial Administration Act, R.S.0. 1990, c. F.12.

“FIPPA’ has the meaning set out in Section 13.06.

“FIPPA Exempt Disclosure” has the meaning set out in Section 13.08.
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“Force Majeure Event’ means any event, condition or circumstance beyond the control of the party
claiming force majeure, but excluding (a) the inability of such party to obtain financing or any other financial
inability on the part of such party, (b) any changes in any expenses or costs of such party or changes in the
availability of any goods or services; (c) any act or omission of the party claiming force majeure, (d) any
failure of or non-performance by any subcontractor (including any Subcontractor) regardless of cause
unless such failure or non-performance is due to an event that would otherwise constitute a Force Majeure
Event, (e) any event, condition or circumstance (and the effect or consequence thereof) that arises out of
or results from any default, failure or delay by the party claiming force majeure to take reasonable steps to
protect against, prevent or circumvent such event, condition or circumstance, and (f) any event, condition
or circumstance (and the effect or conseguence thereof) that arises out of or results from any of the matters
set out in clauses (a) through (f) of this definition.

“Fundamental Change in Law’ means the coming into force or repeal by legslative acton<of any
Applicable Law, or any amendment or variation of any Applicable Law (in each case, wthou ' e-en. ctment
or consolidation), including any final judgment or final decision of a court of competen jurlSdiCtIOﬂ that
changes binding precedent of any Applicable Law, in each case, that renders this Agr-ement or the
performance thereof invalid or illegal, other than, in each case, any of the foreg ng tha may be cured or
remedied in accordance with Section 26.06.

“GAAP" means the generally accepted accounting principles from ‘ime, to tlme app oved by the Chartered
Professional Accountants of Canada in Canada or the Accounting Pri ples ‘oard of the American Institute
of Certified Public Accountants in the United States or any successor & tltles thereto, or any other similar
generally accepted accounting principles customarily applied in th- .Qper itor Groups' home jurisdiction,
applicable as at the date on which such principles are to e appl 'd or on which any calculation or
determination is to be made in accordance with generally - ep d accountmg principles.

“Gaming Bank Roll" means, collectively, the Cash floats suppll d by the Operator Group to be retained in
connection with each Operator Website in such amounts as e required from time to time for the purposes
of paying all Winnings and to otherwise prowde fo the proper secure and efficient operation of the Operator
Website(s) and Operator Offerings. . .

“Gaming Control Legislation” means, coffe """ wkurthe Alcohol and Gaming Commission of Ontario Act,
2019 (Ontario), the Gaming Control A 1992 (Ontario), the Alcohol, Cannabis and Gaming Regulation and
Public Protection Act, 1996 (Ontar o), including, in each case, any guideline, policy, standard, directive or
bulletin thereunder, in each case, :n ‘orce’ n the Province of Ontario or otherwise binding on the person
referred to in the context in which the ' rmis used.

“Gaming Data” means ‘;in g"“mihg-related data and information that is from time to time during the Term
generated, captured, o ganized and/or transmitted by or in connection with the operation of any Operator
Offering, including th.euTr ‘nsactional Gaming Data, but, in all cases, excluding any Operator Analytics.

‘GGR Data” m'éns th: 'infgrmation and data specified in the iGaming Ontario Policies relating to the
aggregate "“oss Gaming Revenues received by the Operator Group, over the course of a specified
Operatm Week

“Governmej__tal Authority” means the government of Canada or of any other nation, or any political
subdivision thereof, whether provincial, territorial, state, municipal or local, and any governmental,
executive, legisiative, judicial, administrative or regulatory agency, department, ministry, authority,
instrumentality, commission, board, bureau or similar body, whether federal, provincial, territorial, state,
municipal or local, and whether foreign or domestic, in each case, having jurisdiction in the relevant
circumstances, other than iGaming Ontario.

“Governmental Consent” means any license, right, permit, franchise, privilege, registration, direction,

decree, consent, order, permission, approval or authority issued or provided, or to be issued or provided,
by any Governmental Authority, including directives issued by the AGCO.
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“Gross Gaming Revenue” or “GGR” means, for a specified period, the aggregate amount of all Cash
collected or otherwise received by the Operator Group from Players for participating in or for the right to
participate in any Operator Offering (including all accepted wagers, rake fees, tournament fees and other
fees), less: (i) the aggregate amount of all paid Winnings; and (i) all Eligible Deductions.

“HST" means the goods and services tax/harmonized sales tax imposed pursuant to Part IX of the Excise
Tax Act (Canada).

“iGaming Account” means an account that is required to be established by a Player with the Operator
Group in order to allow the Player to access any Eligible iGame.

“iGaming Launch Date” has the meaning set out in Schedule A.

“iGaming Ontario” means iGaming Ontario, a corporation without share capital establlshe; pursuant to
the iGaming Ontario Act and which is for all its purposes an agent of the Crown

“‘iGaming Ontario Act’ means Ontario Regulation 722/21 made under the Alco ol and Gaming
Commission of Ontario Act, 2019 (Ontario). o e

“iGaming Ontario Bank Account’” means the iGaming Ontario bank account at an Eligible Institution as
designated in writing to the Operator by iGaming Ontario. S s

“iGaming Ontario Indemnitees” has the meaning set out in Sectlon 23 01
“iGaming Ontario Intellectual Property” has the meanmg set o tln Sectlon 12.01.
“iGaming Ontario Personal Information” has the mean g set out in Section 13.06.
“iGaming Ontario Policies” has the meaning s_'-‘tA Q,,t in _S_ect10n 7.01(1).

“iGaming Ontario Records” has the meaniri ‘.' se‘t etjt ln Section 13.086.

“iGaming Ontario Systems” mean IG mlng Ontarlo networks, information systems, or any components
thereof. 5

“Indemnification Cap” has the m. anmg set out in Schedule A.
“Indemnitee” has the meamn set out in Section 23.03.
“Indemnitor” has the, mea mg set out in Section 23.03.

“Information_ Securlty__!lncldent” means the unauthorized or unlawful loss, destruction, access, use,
disclosur: or - odifi ation of, or inability to access (including encryption of) any iGaming Ontario Records,
Agreem nt Rec ' ds, Gaming Data, Player Profiles, or Personal Information (including iGaming Ontario
Personal | ‘formation), in each case, regardless of how, where, or by whom such loss, destruction, access,
use, disclosti'e or modification was initiated or caused and whether or not any result was intended.

“Initial Term” has the meaning set out in Section 17.01.

“Inteliectual Property” means all trade names, brand names, business names, trade-marks (including
logos), trade-mark registrations and applications, works, service marks, service mark registrations and
applications, trade dress rights, copyrights, copyright registrations and applications, inventions, issued
patents and pending applications and other patent rights, industrial designs, industrial design registrations
and applications and other industrial design rights, integrated circuit topographies, mask works, rights to
use Internet domain names and URLs, trade secrets, know-how, policies, equipment and paris lists and
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descriptions, instruction manuals, inventions, inventors’ notes, research data, unpatented blue prints,
drawings and designs, formulae, processes, technology, software and all source and object code versions
thereof and all related documentation, all data bases, flow charts, service/operator manuals, internal control
manuals and any enhancements, modifications or substitutions thereof and other intellectual property,
together with all rights under licenses, registered user agreements, technology transfer agreements and
other agreements or licenses or instruments relating to any of the foregoing.

“Issuer” has the meaning set out in the Securities Act (Ontario).

A person is acting "Jointly or in Concert” with every person who, in the reasonable opinion of iGaming
Ontario, as a result of any agreement, commitment or understanding, whether formal or informal, written or
unwritten, with the first person or any Affiliate thereof, acquires or offers to acqwre or agrees vote or
refrain from voting or otherwise deal with any securities of such person. . S

“Losses” means all losses, damages, penalties, deficiencies, obligations, liabilities (w ether accrued,
actual, contingent, latent or otherwise), assessments, Taxes, judgements, awa ds ordé . de rees, rulings,
settlements, dues, fines, costs, fees and expenses (including interest, court costs and rea onable fees and
expenses of |awyers accountants and other experts and professionals, and alt costs and xpensesmcurred
in any investigation, collection, prosecution or defence of any Clalm) :

“Lottery Scheme” has the meaning set out in the Criminal Code :-

“Market Insight Data” means Player Information, Gaming Data, and any other data that is used to develop
insights in market activity and trends in the regulated and auth rlzed O fario iGaming market.

“Marketing and Advertising’ means all materials, pro. esses measures actions and techniques used to
promote, sell or raise awareness of the Operator Group's b and, products or services (including the
Operator Websites and Operator Offerings) through ny -¢tiannel or method to existing or prospective
eligible consumers in Ontario. : T

“Material Adverse Effect” means any change event cwcumstance occurrence, violation, maccuracy
misrepresentation failure, breach, Claim, Los -07 - ther matter that (alone or in comb|nat|on) is or could
reasonably be expected to be (i) mater Hy adverse to the business, assets, liabilities, financial condition,
results of operations or prospects o |Gamlng Ontario, (i) contrary to the public good in any material respect
or materially adverse or materially pejudici | to the reputation or integrity of iGaming Ontario, the regulated
and authorized iGaming market or.the G own, or (iii) adverse or prejudicial to iGaming Ontario’s authority
to conduct and manage Eligible Games.

“Monitoring Event” ha. the meaning set out in Section 19.01.
“Multi-Party Con‘imittee’_’ has the meaning set out in Section 9.01.
“Notice ofDlput “-has the meaning set out in Schedule 24.01.

“Operati'n‘*- Period“ means the period commencing at the first moment in time (Toronto time) on the date
hereof and e ding at the last moment in time (Toronto time) on the last day of the Term.

“Operating Week" has the meaning set out in the iGaming Ontario Policies.

“Operating Year" means each period commencing on April 1 of a calendar year during the Operating
Period and ending on March 31 of the immediately following calendar year during the Operating Period,
provided, however, that (i) the first Operating Year will be the period commencing on the date of this
Agreement and ending on the immediately following March 31, and (ii) if this Agreement expires or
otherwise terminates on a date other than March 31 in any calendar year, then the last Operating Year will
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be the period commencing on the April 1 that immediately precedes the effective date of such expiry or
termination and ending on the effective date of such expiry or termination.

“Operator’ means the Person identified as the “Operator” in the Recitals.
“Operator Affiliate” means any Affiliate of the Operator.

“Operator Analytics” means the results of any data analytics, studies, and other analyses conducted by
or on behalf of the Operator Group for the Operator Group’s own use and containing or based upon, in
whole or in part, all or any part of the Gaming Data, except to the extent any such data analytics, studies,
or other analyses are required to be conducted by the Operator Group pursuant to this Agreement or the
iGaming Ontario Policies.

“Operator Annual Financial Statements” has the meaning set out in Section 10.01 ;

“Operator Bank Account” mean the bank account designated in writing by th’ Operat T
“Operator Emergency Contact Information” has the meaning set out in S ',tiO_‘r{é'p‘l'

“Operator Emergency Contacts” has the meaning set out in Sec-.‘onv3 :'01

“Operator Group” means, collectively and individually, the Opé ator and Jf apphcable each Operator
Affiliate from time to time that operates an Operator Websrte

“Operator Head Office” means the address set forth on ‘Sch’edu‘lx ;A-_‘-: ;o
“Operator Indemnitees” has the meaning set out in Sec on 23 02.

“Operator Information Security Incident’ means an Informatlon Security Incident involving the
unauthorized or unlawful loss, destruction, access use. disclosure or modification of, or inability to access
(including encryption of), any Gaming Data __,:Personal ‘Information (including iGaming Ontario Personal
Information), iGaming Ontario Records, Agreement Records, Player Profiles, in each case, that was in the
care, custody and control of any membe of th Operator Group or any Subcontractor.

“Operator Intellectual Property” h the meaning set out in Section 12.02(1).

“Operator Material Ady se Ini'pact” means any change, event, circumstance, occurrence, violation,
inaccuracy, misrepresentation’ failure, breach, Claim, Loss or other matter that (alone or in combination) is
materially adverse to th- business, assets, liabilities, financial condition, results of operations or prospects
of the Operator G: o p

“Operator Obllgatlons means (i) all obligations, covenants and agreements of the Operator Group set
out in thi- Agreem ‘t"and (ii) all services, functions, duties and responsibilities that are reasonably
inheren’: necess ry or customarily performed or provided in connection with, or that are necessary for, the
proper an »secure operation of the Operator Websites and Operator Offerings or otherwise in connection
with the perf rmance of the obligations, covenants and agreements of the Operator Group set out in this
Agreement.

“Operator Offerings” means the Eligible iGames offered to Players and operated by the Operator Group,
on the Operator Website(s) on behalf of and as agent for iGaming Ontario in accordance with the terms of
this Agreement.

“Operator Personnel” means the employees, agents, representatives and independent contract personnel

of the Operator Group or of any Subcontractor who perform any Operator Obligations for or on behalf of
the Operator Group, including the Emergency Personnel.
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“Operator Personnel Obligations and Liabilities” has the meaning set out in Section 3.02.

“Operator Revenue Share” has the meaning set out in Section 8.01.

“Operator Revenue Share Payments” has the meaning set out in Schedule 8.01.

“Operator Software” means all databases, systems, programs, applications and other software that is used
by the Operator Group in connection with the operation of the Operator Website, or which is otherwise
necessary to access or retrieve any Gaming Data or Player Information.

“Operator Website’ means an Electronic Channel through which the Operator Group provides Operator
Offerings to Players for and on behalf of iGaming Ontario in accordance with the terms of thrs A reement

and Applicable Law, and “Operator Websites” means, as applicable, any or all ofth m.

“Party” means a party to this Agreement and any reference to a Party mcludes |ts successo 'S and permltted
assigns and “Parties” means every Party. s

“PCMLTFA” means the Proceeds of Crime (Money Laundering and Terrori ‘Fil;e;ﬁciqg_kct).
“Performance Security” has the meaning set out in Section 18.01(1). W & e

“Performance Security Amount’ has the meaning set out in Sec ron1801

“Person” or “person” means any corporation, lncorporated a somato incorporated syndicate or other
incorporated organization, an individual, partnership,’ tninc .. ated association, unincorporated

syndicate, unincorporated organization, trust, trustee, ex:cutor, - ‘dministrator, or other legal representative.

“Personal Information” means information abo,uf"'a'ﬁ:fdeﬁﬁﬁéﬁle individual and includes any information
that constitutes personal information within the mean' ng fone or more Privacy Laws.

“Personnel and Subcontractor Obllgatlons and Llabllltles means, collectively, all Operator Personnel
Obligations and Liabilities and all Subcontract rObllgatlons and Liabilities.

“PIPEDA” means the Personal Info matlon Protectlon and Electronic Documents Act (Canada).

“Player’ means any person physi ally Iocated in Ontario who, at the applicable time, has (i) attained the
legal age to participate in: g apphcable Eligible iGame under Applicable Law and (ii) paid the prescribed
consideration (if any) and if *nd as applicable, has otherwise satisfied the conditions prescribed under
Applicable Law in q(der to part|c pate in the applicable Eligible iGame.

“Player Disput s” means any dispute or complaint advanced by a Player relating to or arising from the
Operator Offenngs and-includes any issues and complaints that may pose a risk of harm to Players or
disputes with espe tto the payment of Winnings, but for greater certainty, does not include any matters
pertaini . to the nterpretation of or compliance with the Registrar's Standards for Internet Gaming.
“Player Infd mation” means the information set forth in each Player Profile.

“Player Profile” has the meaning set forth in the iGaming Ontario Policies.

“Pre-Existing Customer” means any Ontario-based patron that has an existing player account on an
Operator Website established prior to the Operating Period.

“Primary Operator Emergency Contact” has the meaning set out in Section 3.01.
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“Privacy Laws” means all Applicable Law governing the collection, use, disclosure and retention of
Persanal Information, including the PIPEDA and FIPPA.

“Prize” means any thing that is awarded to a Player other than Cash as a consequence of participating in
any Operator Offering on any Operator Website and the satisfaction by the Player of the conditions
prescribed under Applicable Law that are necessary to entitle the Player to the receipt of a Prize.

“Promotional Play” means the right to participate in any Eligible iGame on an Operator Website that is
provided to a Player without charge or at a reduced cost or resuits in a Player being entitled to greater
Winnings than they otherwise would be as a result of a permitted promotional or Marketing and Advertising
activity.

“Provincial Entity” means the Crown or any agency, ministry, department or Affllate th reo; in ji,luding
iGaming Ontario and the AGCO. , .y

‘Receiving Party” has the meaning set out in Section 13.01.

“Registered Operator’” means a Person registered as an “operator” with th AGCO as defmed in Ontario
Regulation 78/12. "

“Related to the Operator’ means a person not dealing at arm's Ien t.h wi thé‘ Operator Group (as the
term “arm’s length” is defined in the /ncome Tax Act (Canaday)). :

“Responsible Gambling Proceeding” has the meaning ‘S‘g‘et‘"ﬁﬂtxin Seéition 23.03(6).

“Revenue Agreement’ means the 2008 Gaming Revenue 4Shériﬁg And Financial Agreement dafed
February 19, 2008 among the Province, OLG and Onta io Firs ‘Nations Limited Partnership and Ontario
First Nations (2008) Limited Partnership or any uch greement reached between iGaming Ontario and
Ontario First Nations (2008) Limited Partnershlp :

“‘RG Campaigns” has the meaning set out in he lG'ami'ng Ontario Policies.

“Secondary Operator Emergency Con act” as the meaning set out in Section 3.01.

“Secured Party” has the meamng s tOUtI Sectlon 22.02.

“Securities Act’ means, th Se urltles Act (Ontario).

“Security” has the r_nea mg g|ven to such term in the Securities Act.

“Subcontract” niéané ény 'a'greement or arrangement entered into with any Subcontractor to provide the
Operator Obnga ons to or for the benefit of any member of the Operator Group.

“Subco: ractor means any subcontractor, agent or supplier of the Operator Group that provides any
permitted portlon of the Operator Obligations to or for the benefit of any member of the Operator Group.

“Subcontradtér Obligations and Liabilities” has the meaning set out in Section 3.04(1).
An Issuer will be a “Subsidiary” of another Issuer if:
(a) itis Controlled by:
(i) that other Issuer,;

(ii) that other Issuer and one or more Issuers Controlied by that Issuer; or
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(im) two or more Issuers Controlled by that other Issuer; or
(b) it is a Subsidiary of a Subsidiary of that other |ssuer.
“Suspension Event’ has the meaning set out in Section 19.02(1).

“Tax” or “Taxes” means all federal, state, provincial, territorial, county, municipal, local or foreign taxes,
charges, fees, levies, imposts and other assessments, including all income, sales, use, goods and services,
HST, value added, capital, capital gains, alternative, net worth, transfer, profits, withholding, payroll,
employer health, excise, franchise, real property and personal property taxes, and any other taxes, customs
duties, fees, assessments, royalties, duties, deductions, compulsory loans or similar charges in.the nature
of a tax, including Canada Pension Plan contributions and equivalent contributions unde pro incial or
foreign Applicable Law, employment insurance premiums and workers compensatio - premlums*t 'gether
with any instalments, and any interest, fines, penalties, or addition to tax imposed by any overnmental
Authority, whether disputed or not. ‘

“Tax Act’ means the Income Tax Act (Canada).
“Term” has the meaning set out in Section 17.01.
“Termination Date” means the date 5 years from the iGaming Launc Date

“Third Party Claim”™ means a Claim made against any person entltled to indemnification under this
Agreement by any person who is not a party to this Agreemen =

“Transactional Gaming Data’ means the Player a d gam ng related data and information that is
generated, captured, organized, transmitted or stored by the Operator Group in connection with the
operation of Operator Offerings, mcludlng the Pla er a tivity data and gaming activity data and information
described more particularly described in the lGammg Ontarlo Policies, but in all cases excluding any
Operator Analytics. -

“Weekly GGR Deposit’ has the meanlng set utiSection 6. 02(q).

“Weekly GGR Reconciliation Pr cess “means the reconciliation performed by iGaming Ontario on a
weekly basis for the immediately pre edlng Operating Week to verify that the Weekly GGR Deposit matches
the GGR Data provided by the Op rato’ for such Operating Week.

“Winnings” means the amou- -yt‘ of money (including, if applicable, the original amount deposited and the
market value of any Pri. e) paya le to a Player as a consequence of participating in any Operator Offering
on any Operator W bsite and the satisfaction by the Player of the conditions prescribed under Applicable
Law that are ne essary to entitle the Player to the payment of such money (including the Cash equivalent
of a Prize where a Play 50 elects).

“Wlthdrav_vable Wlnnlngs means Winnings resulting from or connected to Promotional Play that are freely
withdrawa :le by Players without restrictions or deductions in connection with any Promotional Play terms
and conditio's.

“Withheld Taxes" has the meaning set out in Section 8.04(3)
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Schedule 8.01

Operator Revenue Share

1. Calculation and Payment of the Operator Revenue Share

) Subject to adjustment in accordance with Section 1(2) of this Schedule 8.01, the Operator Revenue Share
shall be an amount equal to 80% of Gross Gaming Revenues (such percentage, the “Operator Revenue Share
Percentage”).

(2) From and after the date that is 18 months after the iGaming Launch Date, and upon 90 days written notice
to the Operator, iGaming Ontario may, in its sole and absolute discretion, increase or decrease the Operator Revenue
Share Percentage; provided, however that at no time during the Term shaIl the Operator Revenue Sha e Percentage be
reduced below 75%. ‘ ;

(3) Promptly upon completion of the Weekly GGR Reconciliation Process for. eac Weekty GGR Deposit,
iGaming Ontario will initiate, or cause to be initiated, by way of electronic transfer of Canadran oIIar funds to the Operator
Bank Account, the Operator Revenue Share in respect of such Weekly GGR Deposit (- ach su_h payment, a “Operator
Revenue Share Payment'). The aggregate amount of all Operator Revenue Share Paym nts ln respect of any Operating
Year is referred to as the “Aggregate Operator Revenue Share”. , oD

(4) The Operator acknowledges and agrees that: (i) iGaming O ario is under no obligation to make inquiries
or to verify or confirm the accuracy of the Operator Bank Account informatio - provided to iGaming Ontario under the
apparent authority of the Operator and iGaming Ontario may rely solely upo :the account/routing/transit number or similar
identifying number provided to iGaming Ontario by the Operator; (ii) no Operat. :Revenue Share Payment shall be initiated
prior to the completion of the Weekly GGR Reconciliation Proce: 8 (iii) failu: e'to provide GGR Data in the manner and
format set forth in the iGaming Ontario Policies and/or any Operator errors or omissions in the reporting of GGR Data may
delay the Weekly GGR Reconciliation Process and, as a result, th : _Opera or’s receipt of Operator Revenue Share Payments
in whole or in part; and (iv) iGaming Ontario’s obligation with re *pec t:; the payment of Operator Revenue Share Payments
is solely to cause the initiation of the electronic transfe of funds to the Operator Bank Account, and depending on the
geographic location of the Operator Bank Account an: the artlcu ar financial institution at which the Operator Bank Account
is established, there may be bank-related processing and cle iring delays, additional processing fees, currency conversion
fees (|nc|ud|ng costs and potential losses associatedw ' 'the Operator’s financial institution's prevailing currency conversion
rates at the time of Operator Revenue Sha ' “Paym nts) or other similar charges imposed by the Operator’s financial
institution over which iGaming Ontario has no control and for which iGaming Ontario shall bear no responsibility or liability
(under any theory of liability). The Operator.ag ees .o reimburse iGaming Ontario promptly upon iGaming Ontario’s request
for all international wire transfer charges, tran fer..ees and other similar charges incurred by iGaming Ontario in connection
with the payment of Operator Revenue Share Payments.

(5) If the audited: econci ation of Gross Gaming Revenue against Aggregate Operator Revenue Share
delivered to iGaming Ontarie- pur uant to Section 10.01(3) of the Agreement reveals an overpayment or underpayment of
the Operator Revenue Share," e O serator Revenue Share shall be adjusted accordingly in accordance with Section 8.02
of the Agreement o ;

(6) I at any tlme an audited reconciliation of Gross Gaming Revenue to Aggregate Operator Revenue Share
delivered to iGammg Ontario pursuant to Section 10.01(3) of the Agreement reveals an overpayment of the Aggregate
Operator Revenue hare in an amount equal to or greater than 10% of the Operator Revenue Share properly payable to
the Operator during the Operating Year, uGamlng Ontario may, in its sole and absolute discretion and without prejudice to
any other right or remedy available to it, (i} increase the level of monitoring of the Operator in accordance with Article 19 of
the Agreement or (ii} suspend the Operator in accordance with Article 19 of the Agreement.
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Schedule 12.03

Trade-Marks

Trademark Application No. Application Date
IGAMING ONTARIO 0627134 5021-07-06
FLAY WITH CONFIDENCE 0927123 7 _20.1-07-06
IGAMING ONTARIO PLAY WITH 0927135 T 20210706
CONFIDENCE & DESIGN ol
ic ming

Play with
confidence
JEUX EN LIGNE ONTARIO JOUEZ EN TT0627124 5021-07-06
TOUTE CONFIANCE & DESIGN
2 Jeuxen ligne
Jouez entoute
confiance .
JEUX EN LIGNE ONTARIO & DESIGN 0927125 2021-07-06
D Jeuxen ligne’
JEUX EN LIGNE ONTARIO 0927128 5021-07-06
JOUEZ EN TOUTE CONFIANCE 0927131 2021-07-06
IGAMING ONTARIO & DESIGN 0937132 5021-07-06
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FiGamiig™

IJEUX ONTARIO 2100214 2021-04-15
IGAMING ONTARIO & DESIGN 2117877 2021-07-01
Q G an OF]TaRIO
IGAMING ONTARIO 2100212 T 2021-04-15
JEUX EN LIGNE ONTARIO 2117874 2021-07-01
PLAY WITH CONFIDENCE 2117875 2021-07-01
JOUEZ EN TOUTE CONFIANCE 2117876 2021-07-01
JEUX EN LIGNE ONTARIO & DES GN . 2117879 2021-07-01
l':'J euxen I?&Tﬁ%O

IGAMING ON_. ARIO ELAY WITH 2117880 2021-07-01
CONFIDENCE & DES GN
ica mihg"

Play with

confidence
JEUX EN LIGNE ONTARIO JOUEZ EN 2117881 2021-07-01

TOUTE CONFIANCE & DESIGN
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!SE) ONTARIO
Jeuxenligne
Jouezentoute
corthance
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Schedule 24.01

Dispute Resolution Procedure

1. General

(a) The parties agree that at all times, both during and after the Term, each of them will make
reasonable efforts to:

(i) meet to pursue resolution of Disputes through discussion and negotiations. Al
information exchanged during these meetings shall be on a wnthout prejudlce
basis; and . ‘

(ii) resolve all Disputes through discussions at the appropnate“lg el of i*riénabément

before engaging the Dispute Resolution Procedure descrlbed m sectlons 2106
(inclusive) of this Schedule. ; : ‘

(b) If a dispute arises and the parties do not resolve some-» _aIi‘* f.th - “dispute through
discussions and negotiations within 20 Business D ys o the 'commencement of
discussions, then at any time after the expiry of suc:: perlod ol time either party may deliver
to the other party in accordance with Section 26.01 awritte . n. tice of dispute (a “Notice
of Dispute’), which Notice of Dispute will initiate th. Dlspute Resolution Procedure
described in sections 2 to 5 (inclusive) of this Sch’ dule To be effective, the Notice of
Dispute must state that it is a Notice of Dispute, set ut the particulars of the matter in
dispute, describe the remedy or resolution;sough by the party issuing the Notice of Dispute
and be signed by an authorized representative of iGaming Ontario, if given by iGaming
Ontario, or by an authorized representati e of th *Operator Group, if given by the Operator.

2. Amicable Resolution by senior manag‘” émen/ .
(@) Following receipt of a Notlce of Dlspute by either party, senior management personnel for
both parties will promptly and dr ‘gently make reasonable bona fide efforts to resolve the
Dispute. -
(b) Each party's seniorfma"h'ag “ment personnel will have reasonable decision making authority

with respect to their espective party and will provide to the other party’s senior
management p.sonnel, on a without prejudice basis, frank, candid and timely disclosure
of relevant facts, information, documents and submissions (other than legally privileged
inform - ion and other than information the parties reasonably may redact to protect trade
seels and confidential commercial, financial, scientific and technical information the
disclos. re of which could (i) in the case of disclosure by the Operator Group, reasonably
“be expected to prejudice the economic interests of the Operator Group or its competitive
= pvsition or (i) in the case of disclosures by iGaming Ontario, reasonably be expected to
; .‘prejudlce the economic interests of iGaming Ontario or its competitive position or
. reasonably be expected to be injurious to the financial interests of the Government of
. Ontario or the ability of the Government of Ontario to manage the economy of Ontario) as
~ reasonably may be required or as reasonably requested by the other party to facilitate the
resolution of the Dispute; provided, however, that, unless the disclosing party otherwise
consents in writing, any such disclosed facts, information, documents and submissions
may be received only by the senior management personnel and the senior officers of the
receiving party and the receiving party’s professional advisors, and must be used by them
solely for the purpose of the resolution of the Dispute in respect of which such facts,
information, documents and submissions were disclosed.
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3. Resolution by Non-Binding Mediation

If, following the process referred to in section 2 of this Schedule (or as otherwise agreed to in writing
by the parties pursuant to section 6(e) of this Schedule), a Dispute is not resolved pursuant to section 2 of
this schedule within 15 Business Days after the referral of such Dispute to the senior management
personnel, or within such longer period of time as the senior management personnel for each party may
unanimously agree in writing, then at any time after the expiry of such period of time the parties will attempt
to resolve such Dispute by non-binding and without prejudice mediation pursuant to this section 3 of this
Schedule; provided, however, that, notwithstanding the foregoing, if either party gives written notice to the
other party at any time prior to the joint appointment of a mediator pursuant to section 3(a) of this Schedule
that such party does not wish to attempt the resolution of such Dispute by such non-binding mediation, then
such Dispute will instead be resolved by Arbitration pursuant to section 5 of this Schedule as ap ticable

(b)

(c)

(d)

(e)

(i

1)

Any mediation pursuant to this Schedule will be conducted by a smgle medl or appomted
jointly by the parties as soon as possible and in any event within 5 Busine 's Days after the
date on which the parties agree in writing to attempt to reso ‘e the Dquute by mediation
(or within such longer period of time as the parties may agree in wntmg)

All mediators must have qualifications and experience rel vantt the ssues in the Dispute
and also have qualifications and experience as med|ators ;

No one will be appointed to act as a mediator whe |s or was at any time during the S-year
period prior to such proposed appointment in any w. Y interested, financially or otherwise,
in the Operator Obligations or in the busmess af'falrs f |Gam|ng Ontario or the Operator
Group. B

The parties agree that the mediator wil have t e authority to implement the process for
mediation, subject to the terms o this:Agriizment. The parties agree that the role of the
mediator is to facilitate wnthout pr Judlce ‘iscussions between the parties in order to resolve
the Dispute. , ;

Any facts, information, documenand submissions disclosed by one party to the other in
the course of the m: i tion may be received only by the senior officers of the receiving
party (or such othe per.ons designated in writing by the receiving party) and the receiving
party’s professwna advis rs, and must be used by them solely for the purpose of the
resolution of the Disp:te in respect of which such facts, information, documents and
submissions we e disclosed.

The p‘ Ce of mediation will be Toronto, Ontario. The language of the mediation will be

En hsh

] ' Each p rty W|II bear its own costs related to the mediation. The costs and disbursements
~ . 0 the mediator will be borne equally by the parties.

The mediation will not be binding on the parties. Under no circumstances will the mediator

' - have the authority or jurisdiction to make orders or directions that bind the parties or affect

the parties’ respective rights and obligations under this Agreement.

The parties agree to proceed with the mediation expeditiously given the nature of the
Dispute.

The Agreement constitutes an agreement to undertake non-binding mediation that will be
specifically enforceable.

Any mediator appointed pursuant to this section 3 of this Schedule will keep all information
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about the Dispute confidential and will not disclose such information to anyone other than
the parties.

4. Referral of Disputes to Arbitration

If the parties fail to resolve any Dispute through the process referred to in sections 2 or 3 of this
Schedule, then either party who has complied with sections 2 or 3 of this Schedule, as relevant, may, by
written notice signed by an authorized representative of such party, require that such Dispute be resolved
by arbitration pursuant to section 5 of this Schedule and not by any other means. Such notice will not be
effective unless it states that it is a notice to arbitrate, is signed by an authorized representative of the party
giving such notice and is delivered to the other party in accordance with Section 26.01 within 15 Business
Days after the expiry of the period provided above for the resolution of such Dispute by senio: management
(or such other period as may be agreed or expressly stipulated in respect of the Zeleva t matte ), and
provided further that such notice identifies the specific Dispute that is to be the subject: fthe arb|tr ftion.

5. Resolution by Arbitration

(a)

" fand also have qualifications and experience as arbitrators.

(A

(e)

Disputes referred to arbitration in accordance with this Schedule wll be esolved by:

(i) an arbitration panel composed of three arbltrators a p0| ted by the parties jointly
as soon as possible and in any event within. > Busi ess Days after delivery of the
notice to arbitrate pursuant to section 4 of this:Schedule (or within such longer
period of time as the parties may agree inw ttlng) or

(i) if the parties fail to agree or jointly app0f ‘tan arbltratlon panel in accordance with
section 5(a)(i) of this Schedule: an arbit ation panel composed of three arbitrators
being: one arbitrator appointed by iGaming Ontario within the next 5 Business
Days (or within such longer pe iod o time as the parties may agree in writing); one
arbitrator appointed by . he Ope ator within the same 5 Business Days (or within
such longer period o tlme as the.parties may agree in writing); and a third arbitrator
jointly appointed.by t e two-appointed arbitrators within the next 5 Business Days
{or within such rc)nge' pé . :d of time as the parties may agree in writing).

If the parties do no Jomtly appomt an arbitration panel in accordance with section 5(a)(i) of
this Schedule and. ether arty fails to appoint an arbitrator for the arbitration panel in
accordance with secti’ 5(a)(u) of this Schedule (or if the arbitrators appointed by iGaming
Ontario and. the‘Operator fail to appoint a third arbitrator in accordance with section 5(a)(ii)
of this Sche 'ule), then only a party that has acted in accordance with section 5 of this
Sched: le may p:oceed to apply to the Ontario Superior Court of Justice for the appointment
of.n. arbltratlon panel in accordance with the Arbitration Act (as amended from time to

tlme)

A arb trators must have quailifications and experience relevant to the issues in the Dispute

-, No one will be nominated or appointed to act as an arbitrator who is or was at any time
during the 5-year period prior to such proposed appointment in any way interested,

financially or otherwise, in any member of the Operator Group or the Operator Obligations
or in the business affairs of iGaming Ontario or the Operator Group.

The arbitrator panel must resolve any Dispute in accordance with this Agreement.

Subject to the terms of this Agreement, the arbitration panel will have the jurisdiction and
power to:
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(i) amend or vary any and all rules under the Arbitration Act (as amended from time
to time) including rules relating to time limits, either by express agreement of the
parties or, failing such agreement, as the arbitration panel considers appropriate
and necessary in the circumstances to resolve the Dispute and render an award;

(i) require some or all of the evidence to be provided by affidavit;
(iii) hold an oral hearing at which evidence and submissions are presented by the
parties;

(iv) direct either or both parties to prepare and provide the arbitration panef with such
facts, information, documents and submissions as the arbitrati’n“p ‘nel may
require (other than legally privileged information and other than ' nfo maton the
parties reasonably may redact to protect trade secrets an .confdential
commercial, financial, scientific and technical information the dis Josure of which
could (i) in the case of disclosure by the Operator Gr. up-reas nably be expected
to prejudice the economic interests of the Operator: roup o its competitive
position or (i) in the case of disclosures by iGaming Ontari., reasonably be
expected to prejudice the economic interests of iGéming Ontario or its competitive
position or reasonably be expected to be i-jurious t: the':nancial interests of the
Government of Ontario or the ability of the G vernment of Ontario to manage the
economy of Ontario) to assist such arbitration panel in the resolution of the Dispute
and rendering of an award; provided, how ver, that, unless the disclosing party
otherwise consents in writing, any s ch disc °'sed facts information, documents
(or such other persons desig: ated in: wntmg by the receiving party) and the
receiving party’s professional a visors. ‘and must be used by them solely for the
purpose of the resolution  fth'* Dispte in respect of which such facts, information,
documents and submlss ons we € disclosed,;

(V) subject to privilege, qutre ether party to supply or prepare for examination by the
arbitration pane1 and b ther party, any document or information the arbitrator
con3|ders ne: ssary, |

(vi) to the exte tperm tted by Applicable Law, inspect all or any part of any member
of the Opera 'r.. roup and the Operator Obligations, giving reasonable notice to
each p: -ty of the time when, and the place where, the arbitration panel intends to

£ con=uct any inspections;

(vity~.. ‘award any remedy or relief that a court or judge of the Ontario Superior Court of

~ “Justice could order or grant subject to and in accordance with this Agreement,

. s ncluding interim orders, interim and permanent injunctions, and specific
.. performance;

(Wiii)  require either or both parties to perform such tests and audits, and to provide the
results thereof to the arbitrator, and to take any and all such other measures or
steps as the arbitrator consider necessary or desirable to aid the arbitration panel
in making a fair and reasonable award; and

(ix) require such further and other procedural processes as the arbitration panel
determines in its discretion are reasonably necessary to permit a fair, just and
expeditious resolution of the Dispute.

(9) The place of arbitration will be Toronto, Ontario. The language of the arbitration will be
English.
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The costs of an arbitration are in the discretion of the arbitration pane! which, in addition to
any jurisdiction and authority under Applicable Law to award costs, has the jurisdiction and
authority to make an order for costs on such basis as the arbitrator considers appropriate
in the circumstances, including to award actual legal fees and disbursements and expert
witness fees, and to specify or order any or all of the following:

()] the party entitled to costs;

(i) the party who must pay the costs,;

(iii) the amount of the costs or how that amount is to be determined; and::z_
(iv) how all or part of the costs must be paid. 4

In exercising discretion to award costs, however, the arbitration panel W|II £ ke lnto account
the desire of the parties that costs should generally be awarded to each party in proportion
to the relative success that each party has in the arbltratlon j

Any award of the arbitration panel will be final and bind ng up n both partles and both
parties expressly waive all rights of appeal or judical Feview: n connection with any award
of the arbitrator, including review under the Arbitration. Act J dgment may be entered upon
a final award in accordance with Applicable Law n the Ontano Superior Court of Justice
and enforced as a judgment of that court.

The parties agree to proceed with the arbitration - -xpj‘ditiousty, including in respect of any
hearing, in order that an award may be endered as soon as practicable by the arbitration
panel, given the nature of the Dispute. T. e arbit ation panel will render a decision as soon
as possible and, in any event, wil- use all réasonable efforts to render a decision no later
than 20 Busmess Days after the . ate of the hearing, or such longer period of time as agreed
to in writing by the parties.

The Agreement, mcludmg thls Schedule constitutes an agreement to arbitrate that will be
specifically enforceable

Any arbitrator appo ted pursuant to this section 5 of this Schedule will keep all information
about the Dlspute con ’ential and will not disclose such information to anyone other than
the part|es ‘

6. Mlscellaneous

(@)

Gammg Ontarlo and the Operator Group will carry out their respective obligations under
‘his Ag eement during the pendency of any Disputes. If during the pendency of any

~»_Dispie, it is considered necessary or advisable by iGaming Ontario to proceed in respect

" the matter in Dispute (including any payment obligation of the Operator Group relating

thereto), then without prejudice to either party’s rights in respect of the Dispute, the

" - Operator Group will proceed in accordance with the direction of iGaming Ontario.

(c)

Nothing contained in this Schedule will prevent the parties from seeking interim protection
from the courts of the Province of Ontario, including seeking a specific performance or
injunction as contemplated by Section 26.15 of the Agreement, if necessary to prevent
irreparable harm to a party. Further, without limiting any other provision of this Agreement,
iGaming Ontario will be entitled to request an accounting of the Operator Group in
connection with any Dispute.

The Operator will indemnify and save harmless each of the iGaming Ontario Indemnitees,
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and iGaming Ontario will indemnify and save harmless each of the Operator Indemnitees,
in each case, in respect of any Losses or Claims suffered or incurred on amounts agreed
to be paid pursuant to the resolution of a Dispute and on the amount of any award or
judgment made pursuant to the provisions of this Schedule.

(d) The Operator Group will ensure that any and all documents and other information in the
possession or control of any member of the Operator Group (other than legally privileged
information and other than information the parties reasonably may redact to protect trade
secrets and confidential commercial, financial, scientific and technical information the
disclosure of which could (i) in the case of disclosure by the Operator Group, reasonably
be expected to prejudice the economic interests of the Operator or its compeltit‘iv‘e position
or (i) in the case of disclosures by iGaming Ontario, reasonably be expect d to- rejudice
the economic interests of iGaming Ontario or its competitive position or rea. on:bly be
expected to be injurious to the financial interests of the Government of .:ntar ‘orth ability
of the Government of Ontario to manage the economy of Ontarlo) a d that’ may be
necessary for the resolution of a Dispute are made available i: a tlmely man er to iGaming
Ontario. : -

(e) The parties may, by written agreement, on a Dlspute by DISpU basn
(i) extend or abridge any or all timelines set ou n thIS Schedule

(ii) agree to waive or by-pass any one or more fthe D|spute Resolution Procedures

set out in this Schedule and, instead, roceed directly to resolution of the Dispute

by arbitration or litigation pursuarn “: this: Schedule; and

(iii) agree to resolve a Dispute by Iit:gqtion_ _ather than arbitration notwithstanding the
requirements of section 6 oft is Sc:" dule.
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Schedule A

Specific Terms

This Schedule A may be amended by iGaming Ontario from time to time during the Term to give effect to
amendments and updates contemplated by this Agreement, and all such amendments and updates will be
binding on iGaming Ontario and the Operator Group.

Certain Defined
Terms:

Notice
Particulars of the
Operator Group:

Operator Head
Office:

Operator Fiscal
Year End:

Operator
Ownership
Structure

In this Agreement, including in the recitals, unless something in the subject
matter or context is inconsistent therewith:

“Indemnification Cap” means, as of the date hereof and for the firs: 2 m “nths
of the Term, $5,000,000, and thereafter the indemnification: Cap .hal. beian
amount equal to the greater of (i) $5,000,000 and (i) the total Gros." Gam ‘ng
Revenue calculated over the immediately precedlng 2 month perlod from when
such determination is being made. N ;

“‘iGaming Launch Date” means April 4, 2022 at 12:00 00 a‘.‘fm ET

[e]
Attention: [o]
Email: [e]

With a copy to (but which copy wil‘i‘ﬁét“coﬁ‘-titu;é notice):

[e]
Attention: [e]

Email; [e]

[o]

[e]

The C rporate Chart of the Operator is attached as Exhibit 1 to this Schedule

A (‘Char:No. 1").

| Except as specifically noted otherwise, each ownership interest set out in Chart

) No 1 represents a 100% legal and beneficial interest in the held entity.

.Each entity in column 1 below is a wholly owned subsidiary of each

corresponding entity in column 2 below, situated within Chart No. 1.

Column 1 Column 2
[] []
[] [«]
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[«]

[e]

Email: [e]
Phone: []
Email: [e]

Phone: [e]
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Exhibit 1 to Schedule A
Chart No. 1

(see attached)
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Schedule B

Acknowledgement Agreement

(see attached)
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OPERATOR GROUP MEMBER ACKNOWLEDGEMENT AGREEMENT

TO: iGaming Ontario

CC: [OPERATOR LEGAL NAME] (the “Operatot”)

RE: Operating Agreement dated [DATE] between iGaming Ontario and the Operator (as
amended, restated, supplemented or otherwise modified, the “Operating Agreement”)

DATE: [DATE] ("Effective Date”)

RECITALS

(1) The Operating Agreement requires that prior to a member of the Op rat r Gr up ( ther than the
Operator) commencing the operation of an Operator Website, such mem er of th : Operator Group
must execute and deliver to iGaming Ontario an acknowledgem nt agreement in which the
Operator Group Member agrees to be bound by the terms of the Oper ng Agreement

(2) The undersigned (the “Operator Group Member”) is a mem er of the Operator Group and intends
to commence the operation of an Operator Website in accordan e wrth the terms and conditions of
the Operating Agreement. : o

NOW THEREFORE in consideration for the Operator Group Memb r‘commencing the operation of an
Operator Website in accordance with the terms and condmons of & Operatrng Agreement and for other
good and valuable consideration, the receipt and suff rency ~f which is hereby acknowledged by the
Operator Group Member, the Operator Group Memb rag ‘es,:‘as follows:

1. Interpretation. Capitalized terms us_ed--‘_"'-b_ tno otherwise defined in this Acknowledgement
Agreement shall have the meanings given to such erm. ‘in the Operating Agreement.

2. Operating Agreement. The Operator Group Member represents and warrants to iGaming Ontario
that it has received and reviewed a true. ndc mplete copy of the duly executed Operating Agreement.

3. Operator as Agent for Oper or Gr up Member.

3.1 The Operator \_Gr-_up Member hereby irrevocably appoints the Operator as the Operator
Group Member's agent, “ttorney and attorney-in-fact for all purposes under and in connection with the
Operating Agreement, incl' ding, without limitation, with full power and authority in the name, place
and stead of -f »~the 'se and benefit of, and on behalf of the Operator Group Member to:

(@) - bind. he Operator Group Member to the rights, obligations, terms, conditions, covenants
5, ' and undertakings of a member of the Operator Group under or in connection with the
<. provisions of the Operating Agreement (including, without limitation, Article 2 of the
“ Operating Agreement), including, without limitation, in respect of any Dispute arising

under or in connection with the Operating Agreement;

(b) execute, make or provide all payments, notices, demands, communications,
declarations, receipts, waivers, consents, instruments, certificates, notifications,
statements, agreements, data, or other documents under or in connection with the
Operating Agreement on behalf of and in the name of the Operator Group Member;

(€) receive and accept all payments, notices, demands, communications, declarations,
receipts, waivers, consents, instruments, certificates, notifications, statements,
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agreements or other documents to be delivered to the Operator Group Member under
or in connection with the Operating Agreement;

(d) to accept and acknowledge receipt of service of any notice, pleading, subpoena,
summons or other process in an action, investigation or administrative, criminal, quasi-
criminal or other proceeding arising out of, relating to or concerning the Operating
Agreement; and

(e) take all other actions to be taken by or on behalf of the Operator Group Member and
exercise any and all rights which the Operator Group Member is permitted or required
to do or exercise under or in connection with the Operating Agreement, any agreement
or document contemplated by the Operating Agreement, or any Dlsput arls g under
or in connection with the Operating Agreement. t

3.2 The power of attorney granted above:
(a) is coupled with an interest and is irrevocable;
(b) may, subject to Applicable Law, be exercised by the Ope'r‘atoiio_n behelf of the Operator

Group Member in executing any instrument by :ffixing'the Op  rator’s signature thereto
with the indication that the Operator is acting on-b half o the Operator or the Operator
Group Member, as the case may be; and

(c) will extend to and be binding upon the suc essors and asmgns of the Operator Group
Member. s

3.3 Full power is hereby granted by the Oper ‘for Gr up Member to the Operator to substitute
and appoint any permitted assignee of the Oper tor uhder the Operating Agreement with the same
powers. S ;

34 iGaming Ontario shall be. nt|tled o rely on any payments, notices, demands,
communications, declarations, recelpts ‘waers, consents, instruments, certificates, notifications,
statements, agreements or othed cum’nts purporting to be delivered by the Operator on behalf of
the Operator Group Member . nd iGaming Ontario shall not have any obligation to enquire as to the
veracity, accuracy or adequacy thereo:’and shall be entitled to disregard any notice, demand or claim
to the contrary unless sent by the Operator.

4. Terms of Operatmq Ag_reement Binding.

41 Th -;Op “rator Group Member hereby acknowledges and agrees that it has read,
understood and a rees to be bound by and subject to all of the rights, obligations, terms, conditions,
covenants: nd und rtakings of a member of the Operator Group under the provisions of the Operating
Agrent { elu: ing, without limitation, Article 2 of the Operating Agreement) and by execution of
thist__Acknowledg"ement Agreement the Operator Group Member becomes, for all purposes, a party to
the*:perating' Agreement.

42 Notwithstanding the foregoing, only iGaming Ontario and the Operator shall have the right
to amend, update, assign, terminate or enforce the terms of the Operating Agreement and the Operator
Group Member shall have no independent right to do so. However, the Operator Group Member
agrees that it will be bound by any such action of iGaming Ontario and the Operator, whether or not
the Operator Group Member has been provided written notice of any such amendment, update,
assignment, termination or enforcement.

4.3 As of the Effective Date, the Operator Group Member acknowledges and agrees that:
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(a) the Operator Group Member shall be bound by, and hereby ratifies and confirms, all
covenants, agreements, consents, submissions, appointments. acknowledgments and
other terms and provisions attributable to the Operator Group in the Operating
Agreement; and

(b) the Operating Agreement is the legal, valid and binding obligation of the Operator Group
Member, enforceable against the Operator Group (including the Operator Group
Member) in accordance with its terms except as such enforceability may be limited by
applicable bankruptcy, insolvency, reorganization, moratorium, and similar Applicable
Law limiting the enforcement of creditors’ rights generally and by general principles of
equity.

4.4 The Operator Group Member hereby makes and provides all of th+ repre entatro E:s and
warranties made and provided by the Operator Group in the Operating Agreem: nt '
Section 5.02 of the Operating Agreement, as of the Effective Date. 1 ;

5. Confidentiality. This Acknowledgement Agreement is confldentlal an thns Acknowledgement
Agreement and all information shared pursuant to the terms of this Acknowledge ent Agreement or the
Operating Agreement are subject to Article 13 of the Operating Agreement ‘

6. Conflict. In the case of a conflict between the provrs ns o ntamed in the text of this
Acknowledgement Agreement and the Operating Agreement, the terms of the Operating Agreement shall
govern. O

7. General. The Operator Group Member acknowledges and agree that the provisions of Article 26 of
the Operating Agreement are, with necessary modification, incorporated by reference herein and are
binding upon the Operator Group Member. This Acknowl dgem nt Agreement shall enure to the benefit of
iGaming Ontario, the Operator and their respecti ‘e Affiliat ', successors, and permitted assigns, as the
case may be, and shall be binding upon the Op rato ‘G oup Member and its successors and assigns, as
the case may be.

[Remainder of pag ~intentionally left blank]
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.

THIS ACKNOWLEDGEMENT AGREEMENT has been agreed to and accepted as of the date first written
above.

OPERATOR GROUP MEMBER:

[OPERATOR GROUP MEMBER LEGAL NAME]

Per:

Name:
Title:

Accepted and acknowledged by:
OPERATOR:

[OPERATOR LEGAL NAME]:

Per:
Name:
Title:
Date:
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This is Exhibit “K” referred to in the
Affidavit of Jesse Todres, sworn before
me by videoconference at Toronto,
Ontario on this 315 day of May, 2024 in
accordance with O. Reg. 431/20.

ﬂvwb/it? toluk

LSO No. 67149D
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1. Introduction

This Policy (the “Policy”) pertains to Sections 6.02, Articles 8, 10, 18 and Schedule 8.01 of the
current Operating Agreement (the “OA”) between iGaming Ontario (“iGO”) and Operators, and
should be read in conjunction with that document, as well as the iGO Data Dictionary, the GGR
Data Template and other onboarding and guidance materials for financial operations provided by
iGO.

The Policy sets out:

a) Gross Gaming Revenue (“GGR”) reporting and management requirements
b) Promotional Play and Eligible Deductions reporting and management requirements
c) Financial and regulatory reporting requirements

The Policy does not change, diminish or otherwise modify any Operator Obligations as defined in
the OA, unless expressly provided.

Capitalized terms used in this Policy have the meanings provided within. Where no such
definition is provided, the capitalized term will have the meaning given in the current OA, or in
the iGO Data Dictionary in the case of terms in the GGR Data Template (defined below).

2. Applicability

This Policy is applicable to iGO and Operators (and Operator Group Members). It is the
responsibility of Operators to ensure that employees read, understand and adhere to this Policy.
Any questions about the Policy should be directed to the iGO Finance Unit at

]
3. Operator’s Responsibilities

Operators shall act in good faith with iGO and fully comply with all applicable obligations
outlined in the OA and this Policy. The Operator shall work cooperatively with iGO to resolve all
issues related to this Policy in a timely manner. Upon request, the Operator shall provide
accurate and complete reports, financial data, banking information, and any additional
information to iGO.

4. iGO’s Responsibilities
iGO'’s senior management and all employees are responsible for working cooperatively with

Operators as required on all issues to resolve them in a timely manner. iGO is also responsible
for acting in good faith and in accordance with the OA.
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5. Supplementary Information & Requirements

5.1. Supplementary Information to Section 6.02 of the OA - Financial
Matters

“Operating Week” means each period commencing at 12:00:00 a.m. (Toronto time) on a Sunday
during the Operating Period and ending at 11:59:59 p.m. (Toronto time) on the immediately
following Saturday during the Operating Period. Notwithstanding the above, (i) the first
Operating Week will be the period commencing at 12:00:00 a.m. (Toronto time) on the effective
date of the OA and ending at 11:59:59 p.m. (Toronto time) on the immediately following
Saturday during the Operating Period, and (ii) the last Operating Week will be the period
commencing at 12:00:00 a.m. (Toronto time) on the Sunday that immediately precedes the
effective date of such expiry or termination of the OA and ending at 11:59:59 p.m. (Toronto
time) on the effective date of such expiry or termination of the OA.

“Gaming Day” means each 24-hour period commencing at 12:00:00 a.m. (Toronto time) during
the Operating Period and ending at 11:59:59 p.m. (Toronto time).

5.1.1. iGaming Ontario Bank Account

iGO will set up an account at a Canadian financial institution to which the Operator will have
deposit-only access. Full banking information related to the iGaming Ontario Bank Account will
be provided in the onboarding materials in writing.

5.1.2. GGR Deposit

In order to be in compliance with Section 6.02(q) of the OA, the Operator must deposit, as a
singular deposit made by the Operator for and on behalf of the Operator Group, into the
iGaming Ontario Bank Account the total GGR accumulated during the immediately preceding
Operating Week (each such deposit, a “Weekly GGR Deposit”), by 10:00:00 a.m. (Toronto Time)
on the fourth day following each Operating Week (Wednesday), unless otherwise agreed to in
writing between iGaming Ontario and the Operator.

Negative GGR:

If the GGR is a negative amount for a given Operating Week, then no such deposit will be
required in respect of such Operating Week. Operators must make the next deposit when
their cumulative GGR balance is positive (refer to Section 5.4 of this Policy).

Weekly GGR Deposit:

To avoid delays in the processing and receipt of the Operator Revenue Share Payment,
Operators must:
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e Ensure iGO receives ONE Weekly GGR Deposit by the time listed in this Section
5.1.2.

The Weekly GGR Deposit must match the total amount listed in the GGR Data Report
(defined below) provided by the Operator for the Operating Week, unless a negative
cumulative GGR balance exists from the previous Operating Week. Refer to Section 5.4 for
treatment of negative GGR.

Failure to comply with the requirements outlined in this Policy, the OA, Data Dictionary and
onboarding materials could result in delays in Operators receiving their Operator Revenue
Share Payment, in addition to other remedies available to iGO through the OA or otherwise
at law. For clarity, this includes iGO remitting the Operator Revenue Share Payment to the
following Operating Week.

Transaction ID:

For wire transfers, Operators must enter the Transaction ID in the Information to Recipient
(or similar field) provided by the Operator’s financial institution.

For Electronic Funds Transfer (EFT) payments, Operators must enter the Transaction ID in
the Payment/Cross Reference Number (or similar field) provided by the Operator’s financial
institution.

Operators must contact iGO at ||| | GG (<) 2re unable to locate

the fields mentioned through their financial institutions.

Bank Transfer Fees:

Operators must indicate to their financial institution, and any intermediary institutions, that
all fees are to be paid by the sender (the Operator). Operators are responsible for paying all
fees related to their Weekly GGR Deposit and must ensure that iGO receives the exact total
amount set out in the GGR Data Report. Bank transfer fees deducted from the Weekly GGR
Deposit may result in delays in the Operator’s receipt of the Operator Revenue Share
Payments in whole or in part.

Operators are responsible for ensuring their deposits include iGO'’s full banking information
so that processing or investigation fees are not deducted by financial institutions.

Any other banking fees associated with an Operator entering into the marketplace are to be
paid by the Operator.

Operators must contact ||| | | GGG i they have any questions regarding

iGO’s banking information before they submit their payments.
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5.1.3. GGR Data

To be in compliance with Section 6.02(c) of the OA, Operators must use the GGR Data template
provided by iGO (the “GGR Data Template”) when delivering to iGO a singular report for and on
behalf of the Operator Group, containing the GGR Data reflecting the total GGR accumulated
during the immediately preceding Operating Week, by 10:00:00 a.m. (Toronto Time) on the
fourth day following each Operating Week (Wednesday), unless otherwise agreed to in writing
between iGaming Ontario and the Operator.

Section 5.4 of this Policy provides the format, manner and additional requirements in which the
GGR Data Report (defined below) must be provided.

5.1.4. AGCO Costs

Per Section 6.02(s) of the OA, the Operator is exclusively responsible and liable for, and to pay in
full when due, any and all costs directed, levied, or otherwise imposed by the AGCO in respect of
iGaming Ontario, the Operator Group or any Operator Websites (other than regulatory fees
levied by the AGCQO). The Operator must pay any such costs in full within 30 days of such costs
being directed, levied or otherwise imposed by the AGCO (further details related to processes as
well as Operator obligations with respect to these AGCO costs will be provided in later
communications).

5.2. Supplementary Information to Article 8 - Gross Gaming Revenue Share

5.2.1. Operator Revenue Share

The Operator Revenue Share will be calculated in accordance with Schedule 8.01 of the OA. The
Operator Revenue Share will be made to the Operator Bank Account via electronic money
transfer upon successful completion of the Weekly GGR Reconciliation Process.

Consistent with Schedule 8.01 of the OA, the Operator is responsible for all charges, fees, and
foreign exchange costs incurred directly or otherwise by iGO or the Operator as a result of the
funds transfer. iGO will notify the Operator of any such fees incurred by iGO and must be
reimbursed by the Operator upon receipt of notification, or as instructed by iGO.

5.2.2. Application of Eligible Deductions to GGR Calculations
The GGR calculation will be applied as follows: GGR=A-B - C
The Non-Adjusted GGR calculation will be applied as follows: Non-Adjusted GGR = A - B
A is Wagers (including rake fees, tournament fees and other fees)
B is Winnings
C is Eligible Deductions
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5.2.3. Eligible Deductions Limits

Operators shall be permitted to deduct from GGR an Eligible Deductions amount of |||l of
Non-Adjusted GGR incurred in each Quarterly Period (defined below) in an Operating Year. At
the end of each Operating Year, an Operator’s Eligible Deductions must not exceed 10% of their
Non-Adjusted GGR for that Operating Year.

The percentage rate of Eligible Deductions will be determined by iGO on a periodic basis to
maintain market health and is subject to change. iGO shall provide at least 90 days written notice
to Operators of changes to Eligible Deduction limits.

5.2.4. Conditions for Eligible Deductions

Operators must report Eligible Deductions in the Eligible Deductions GGR Data Report (defined
below) in the manner set out in Section 5.4.4 of this Policy and any other guidance, documents,
or materials related to Eligible Deductions iGO may issue.

Quarterly Periods within an Operator Year (“Quarterly Period”)

Q1 | April 1to June 30

Q2 | July 1 to September 30
Q3 | October 1 to December 31
Q4 | January 1 to March 31

The Eligible Deductions limit is calculated based on the Operator’s total Non-Adjusted GGR for
the Quarterly Period and is not restricted by Product Code. At the end of each Operating Year,
an Operator’s Eligible Deductions must not exceed 10% of their Non-Adjusted GGR for that
Operating Year.

Where Non-Adjusted GGR is negative for the Quarterly Period, no Eligible Deductions are
permitted.

Operators are not permitted to carry forward Eligible Deductions into subsequent Quarterly
Periods unless they receive prior written approval from iGO. For greater certainty, if an Operator
is unable to claim their full Eligible Deductions limit in a given Quarterly Period, the Operator is
not permitted to recover the difference in a subsequent Quarterly Period unless prior written
approval is received from iGO.

5.2.5. Interpretation of Eligible Deductions

Payments to Players resulting from the wagering of Promotional Play funds such as free bets or
bonuses are included when calculating GGR only if the payment is a Withdrawable Winning and
the total amount of Withdrawable Winnings does not exceed the Eligible Deductions limit.

Only payments to Players resulting from Wagers are counted as Winnings in the GGR
calculation.

Confidential Page 7 of 22



290
Finance Policy V1.06
Issue Date: March 19, 2024

For clarity, Wagers placed using Promotional Play funds such as free bets or bonuses, and any
payments to Players which are not Withdrawable Winnings or where Players do not have the
unrestricted right to a cash equivalent, are excluded from GGR calculations.

All other forms of Promotional Play do not need to be reported in the GGR calculation. This
includes:

- Required play-throughs from Promotional Play
- Payouts that cannot be withdrawn without restrictions
- Payouts that can only be re-wagered

Games Which are Free to Enter
If a game is completely free for any Player to enter as part of a promotional offer, the Operator is
not required to report the associated Wagers in the GGR calculation.

Prizes awarded to Players for games which are free to enter as part of a promotional offer may
be included in Eligible Deductions.

Non-Cash Prizes
Operators may deduct the actual cost of non-cash prizes resulting from Wagers (A) as part of
Winnings (B) in the GGR calculation.

It is the Operator’s responsibility to retain documentation in support of the measurement of the
non-cash prize cost. In the event the actual cost of a non-cash prize is unavailable or difficult to
assess, the non-cash prize should be measured at fair market value. Operators are required to
document considerations and methods used for calculating the cost of unique or difficult to
assess non-cash prizes such as a ‘meet a celebrity’ prize.

Cash Back and Loyalty Programs
Loyalty programs such as ‘rake back’ or ‘cash back’ or similar schemes are excluded from the
calculation of GGR.

Redemptions of loyalty program points for cash payments, vouchers, or non-cash prizes or items
are excluded from the calculation of GGR as Winnings or Eligible Deductions.

Cash Awards

Cash payments to Players that are not the result of real money Wagers or participation in an
Operator Offering, such as part of promotions or loyalty program redemptions, are excluded
from the GGR calculation.

Overlays
Operators may include overlays - the difference between a guaranteed prize pool and the actual
prize pool generated by Players - as part of Eligible Deductions.

5.2.6. Examples of Transactions

The following examples are illustrative only, and should not be considered as binding or
otherwise determinative.
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Example 1 - Bet Credit

A Player wagers $10 in Promotional Play funds in the form of bet credits which does not provide
the Player with the unrestricted right to receive a cash equivalent to its value and the Player
loses the entire amount.

The GGR reported from this transaction is zero, given that there were zero dollars paid to the
Operator and no Withdrawable Winnings were awarded to the Player. The resulting GGR
calculation is $0 (A) - $0 (B) - $0 (C) = $0.

Operators shall report $0 under Wagers (A) and $0 under Winnings (B) in the weekly GGR Data
Report, and $0 under Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data
Report.

Example 2 - Casino Bonus

A Player wagers $10 in Promotional Play funds in the form of casino bonus dollars which does
not provide the Player with the unrestricted right to receive a cash equivalent to its value.
Through this transaction the Player receives a prize of $20 in Promotional Play funds which
again does not provide the unrestricted right to receive a cash equivalent to its value.

The GGR reported from this transaction is zero, given that there were zero dollars paid to the
Operator and zero dollars paid out in Withdrawable Winnings. The resulting GGR calculation is
$0 (A) - $0 (B) - $0 (C) = $0.

Operators shall report $0 under Wagers (A) and $0 under Winnings (B) in the weekly GGR Data
Report, and $0 under Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data
Report.

Example 3 - Withdrawable Win

A Player continues to wager the Promotional Play funds from Example 2. The Player wagers the
$20 in Promotional Play funds and wins $50 in Withdrawable Winnings after meeting the set
wagering requirement.

The resulting GGR calculation is $0 (A) - $0 (B) - $50 (C) = -$50 as there were zero dollars paid to
the Operator, $0 paid out in Winnings as a result of real money Wagers, and $50 in
Withdrawable Winnings.

Operators shall report $0 under Wagers (A) and $0 under Winnings (B) in the weekly GGR Data
Report, and $50 under Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data
Report.

Example 4 - Eligible Deductions Limit

Using the previous transaction in Example 3, if the Eligible Deduction limit has been reached for
the given Quarterly Period, the GGR from the transaction is $0.
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Operators shall report $0 under Wagers and $0 under Winnings in the weekly GGR Data Report,
and $0 under Eligible Deductions in the quarterly Eligible Deductions GGR Data Report.

Example 5 - Games Which are Free to Enter
Operator runs a free-to-enter poker tournament available to all Players and contributes $500
cash towards the prize pool.

As there were $0 in Wagers or fees received, the full $500 cash prize pool does not form part of
Winnings but may be included as an Eligible Deduction. The resulting GGR calculation is $0 (A) -
$0 (B) - $500 (C) = $-500.

Operators shall report $0 in Wagers (A) and $0 in Winnings (B) in the weekly GGR Data Report,
and $500 in Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data Report.

Example 6 - Non-Cash Prizes

An Operator provides a non-cash prize in addition to the cash prize pool for a poker tournament
consisting of a holiday trip measured at an actual cost of $1,000. Players contribute $2,000 in
tournament fees.

Operators shall report $2,000 in Wagers (A) and $1,000 in Winnings (B) in the weekly GGR Data
Report, and $0 in Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data Report.

Example 7 - Cash Back and Loyalty Programs

A Player wagers $100 and wins $20. The loyalty program entitles the Player to 10% of their
losses. The $8 the Operator returns to the Player in accordance with their loyalty program (i.e.
cash back program) is not eligible to be deducted from GGR on the basis that it is now cash. If it
is subsequently wagered, it would be included as part of Wagers (A).

The resulting GGR calculation is $100 (A) - $20 (B) - $0 (C) = $80.

Operators shall report $100 in Wagers (A) and $20 in Winnings (B) in the weekly GGR Data
Report, and $0 in Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data Report.

Example 8 - Loyalty Program Redemptions

A Player redeems loyalty program points towards a ticket to attend a professional basketball
match. The cost of the redeemed item cannot be included as Winnings (B) or Eligible Deductions
(Q).

Example 9 - Cash Awards
A Player receives $5 in cash deposited into their wallet as part of a minimum bet offer or deposit
match offer or the redemption of loyalty program points.

Operators would report $0 in Wagers (A) and $0 in Winnings (B) in the weekly GGR Data Report,
and $0 in Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data Report.

Example 10 - Overlays
An Operator guarantees that the prize pool for a poker tournament will be $1,000 but Players

Confidential Page 10 of 22



293
Finance Policy V1.06
Issue Date: March 19, 2024

only contribute $700, generating a rake fee of $35 at 5% of the total buy in. The Operator
therefore contributes $300 to the prize pool.

In this scenario, the Operator contribution is considered a Withdrawable Winning as it results in
a Player being entitled to greater payments than they otherwise would be, as a result of the
promotional activity. Therefore, the $300 may be included as part of Eligible Deductions.

The resulting GGR calculation is $700 (A) - $665 (B) - $300 (C) = -$265.

Operators shall report $700 in Wagers (A) and $665 in Winnings (B) in the weekly GGR Data
Report, and $300 in Eligible Deductions (C) in the quarterly Eligible Deductions GGR Data
Report.

5.2.7. Progressive Jackpot Prizes

Progressive Jackpot Prizes refer to incremental prizes that increase as a result of contributions
from Player Wagers within a game from a pre-determined base value. When the Progressive
Jackpot Prize is won, the prize for the next play is reset to a pre-determined value, and resumes
increasing under the same rules.

Progressive Jackpot Prizes are not deductible from GGR as Winnings. Only Progressive Jackpot
Prize contributions derived from Player Wagers are deductible from GGR as Winnings.

The initial seeding of a Progressive Jackpot Prize is not deductible from GGR as Winnings. If the
initial seed is fully funded by the Operator, the amount may be included as part of Eligible
Deductions.

Re-seeding contributions derived from Player Wagers for Progressive Jackpot Prizes are
deductible from GGR as Winnings.

In the event the Progressive Jackpot Prize is triggered before the pre-determined base value is
fully funded from contributions from Player Wagers, Operators may include the difference
between the guaranteed Progressive Jackpot Prize and the actual prize generated by Players as
part of Eligible Deductions.

5.2.8. Tax Matters

Pursuant to Section 8.04(7) of the OA, iGO will deliver to Operators the Tax Withholding on
Payments to Non-Resident Operators Questionnaire which must be completed as part of
onboarding. The Operator must promptly deliver a new Tax Withholding on Payments to Non-
resident Operators Questionnaire following any change to the information and responses
provided, or any change to the residency status of the Operator.

The onboarding materials will contain iGO’s HST number and additional information regarding
taxes.
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necessary, Operators may be required to deliver (i) a separate report outlining any adjustments
that are required (the “Adjustment GGR Data Report”) and/or (ii) a separate report detailing any
Eligible Deductions (the “Eligible Deductions GGR Data Report”). Collectively, or any
combination thereof, the GGR Data Report, the Adjustment GGR Data Report, and the Eligible
Deductions GGR Data Report is referred to as the GGR Data Reports. GGR Data definitions
referenced in the in the GGR Data Template can be found in the Data Dictionary provided by
iGO and should be read in conjunction with that document.

Operators must use the information contained within the OA, this Policy, Data Dictionary,
onboarding materials and any other guidance, documents, or materials iGO may issue related to
GGR reporting to complete and deliver the GGR Data Reports to iGO in their entirety.

Failure to comply with the requirements outlined in the OA, this Policy, Data Dictionary and
onboarding materials could result in delays in Operators receiving their Operator Revenue Share
Payment, in addition to other remedies available to iGO through the OA or otherwise at law.
iGO reserves the right to change the format, data and manner of the GGR Data Template and its
associated definitions at any time.

Details and Requirements

¢ iGO will deliver the GGR Data Template to the Operator. The Operator shall not make
alterations of any kind to the GGR Data Template and must upload their completed GGR
Data Reports in .CSV format through the SFTP channel established by iGO.

e The GGR Data Reports must be delivered in the manner, format, naming convention,
dates and times prescribed by iGO within this Policy whether GGR is zero, or a positive
or negative figure.

e The GGR Data Template must be used for all Operating Week GGR Data Report
submissions and completed in its entirety with accurate information for the Operating
Week. The GGR Data Template must also be used for the Adjustment GGR Data Report
as described in Section 5.4.3. of this Policy and/or the Eligible Deductions GGR Data
Report, as applicable, as described in Section 5.4.4. of this Policy.

e Operators must report Eligible Deductions in a separate Eligible Deductions GGR Data
Report from their regular weekly GGR Data Report. Eligible Deductions shall not be
reported in the GGR Data Report as part of the regular reporting for an Operating Week.
Zero (“0”") should be entered in the regular weekly GGR Data Report in the Eligible
Deductions column. The separate Eligible Deductions GGR Data Report must be
submitted to iGO within ten Business Days by 10:00:00 a.m. (Toronto time) following the
end of each Quarterly Period in which they are incurred. Refer to Section 5.4.4. of this
Policy for more information.
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e GGR must equal Wagers, minus Winnings, minus Eligible Deductions.
e Data must be in Canadian dollars and data must not include dollar signs or commas.

e Empty or blank rows or cells within the GGR Data Report is not permitted. Enter “0” if
the amount is zero.

e Operators are required to enter zero in their GGR Data Report even when there is no
data for GGR, Wagers, Winnings and Eligible Deductions® by Gaming Site ID, Gaming Day
and Product Code.

e Product Code must be either Casino, Betting or P2P Poker unless otherwise agreed to in
writing between iGaming Ontario and the Operator.

e Operators must use a negative sign (-) when GGR is a negative number.

e Period Start and Period End dates must in accordance with iGO’s Operating Week
discussed in Section 5.1 of this Policy.

e Operators must follow the prescribed file naming convention for the GGR Data Reports:
GGR_<iGOOperatorID>_<TransactionID>_<TransactionDate>_<PeriodStartDate>_<Peri
odEndDate>_<FileVersion>.csv
(e.g. GGR_OP100001_0OP100001211204_20211205_20211128_20211204_1.csv)

e The Operator must not change FileVersion unless instructed by iGO Finance.

e Operators must follow the prescribed Transaction ID described below and within various
sections of this Policy:

e There must only be one Transaction ID in the Operator's GGR Data Report. This same
Transaction ID must be repeated on each row. For clarity, even if there are Gaming Days
with negative GGR, if the total GGR for the Operating Week is positive, the Transaction
ID related to a positive Operating Week GGR must be used in all rows.

0 For the weekly GGR Data Report, if total GGR for an Operating Week is positive, the
Transaction ID for all rows in the report must be in the format of:
<iGOOperatorlID (e.g. OP100001)><PeriodEndDate (YYMMDD format (e.g. 211204)> For
example, OP100001211204.

1 As a reminder, Eligible Deductions must be reported quarterly in a separate Eligible Deductions GGR
Data Report. Zero (“0") should be entered in the weekly GGR Data Report in the Eligible Deductions
column. Refer to Section 5.4.4. of this Policy for more information.
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0 For the weekly GGR Data Report, if total GGR for an Operating Week is negative, the
Transaction ID for all rows in the report must be in the format of:
<N><iGOOperatorlD (e.g. OP100001)><PeriodEndDate (YYMMDD format (e.g. 211204)> For
example, NOP100001211204.

0 For the Adjustment GGR Data Report, the Transaction ID for all rows in the report must
be in the format of:
<A><iGOOperatorID (e.g. OP100001)><PeriodEndDate (YYMMDD format (e.g. 211204)> For
example, AOP100001211204.

o0 For the Eligible Deductions GGR Data Report, the Transaction ID for all rows in the
report must be in the format of:
<E><iGOOperatorID (e.g. OP100001)><PeriodEndDate (YYMMDD format (e.g. 211204)> For
example, EOP100001211204.

Total GGR, Wagers, Winnings and Eligible Deductions?® in the GGR Data Reports must be
entered by Gaming Site ID, Gaming Day and Product Code. For example, an Operator
with two Operator Websites must report each site separately under the same Gaming
Day, in total by Product Code as below.

TransactionID TransactionDate [iGOOperatorlD |GamingSitelD | PeriodStart | PeriodEnd |GamingDay |ProductCode GGR Wagers | Winnings |EligibleDeductions | FileVersion
0OP100001211204 20211205/ OP100001| S100001A| 20211128| 20211204 | 20211128 Casino 4200 7000 2800 0 1
OP100001211204 20211205 OP100001| S100001A| 20211128| 20211204 | 20211128 Betting| 52212| 87020 34808 0 1
OP100001211204 20211205 OP100001| S100001A | 20211128| 20211204| 20211128| P2P Poker|33193.20| 55322|22128.80 0 1
OP100001211204 20211205| OP100001| S100001B| 20211128| 20211204 | 20211128 Casino| 25000| 27500 2500 0 1
OP100001211204 20211205/ OP100001| S100001B| 20211128| 20211204 | 20211128 Betting| 88768(|97644.80| 8876.80 0 1
OP100001211204 20211205| OP100001| S100001B| 20211128| 20211204 | 20211128| P2P Poker 8734| 9607.40| 873.40 0 1
OP100001211204 20211205| OP100001| S100001A| 20211128| 20211204 | 20211129 Casino 4200 7000 2800 0 1
OP100001211204 20211205| OP100001| S100001A| 20211128| 20211204 | 20211129 Betting| 52212| 87020| 34808 0 1
OP100001211204 20211205| OP100001| S100001A| 20211128| 20211204 | 20211129| P2P Poker 0 0 0 0 1
OP100001211204 20211205/ OP100001| S100001B| 20211128| 20211204 | 20211129 Casino| 25000 27500 2500 0 1
OP100001211204 20211205| OP100001| S100001B| 20211128| 20211204 | 20211129 Betting| 88768(|97644.80| 8876.80 0 1
OP100001211204 20211205| OP100001| S100001B| 20211128| 20211204| 20211129| P2P Poker| -1266| 9607.4| 10873.4 0 1

5.4.2. Negative GGR

Negative Gaming Day GGR:

Gaming Days with negative GGR will be offset by Gaming Days with positive GGR within the
Operating Week. If the total GGR for the Operating Week is positive, a GGR Data Report and
Weekly GGR Deposit must be submitted to iGO as usual.

1 As a reminder, Eligible Deductions must be reported quarterly in a separate Eligible Deductions GGR
Data Report. Zero (“0") should be entered in the weekly GGR Data Report in the Eligible Deductions
column. Refer to Section 5.4.4. of this Policy for more information.
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adjustment, iGO will provide Operators with detailed instructions regarding adjustments.
Adjustments will be reviewed by iGO and will only be processed if approved.

Operators are responsible for ensuring one complete and accurate GGR Data Report and Weekly
GGR Deposit are received by iGO for the previous Operating Week. If a previous Operating
Week (or Gaming Day) adjustment is required, a separate Adjustment GGR Data Report must be
delivered. In the Adjustment GGR Data Report submitted, Operators must include the Period
Start date, Period End date, and the Gaming Day from the adjustment period. The adjustment
must be reported by Gaming Site ID and Product Code.

For example, if there is an adjustment for the Gaming Day of November 29, 2021, the
Adjustment GGR Data Report would include the below.

... | PeriodStart PeriodEnd GamingDay ProductCode | GGR Wagers Winnings EligibleDeductions FileVersion
. 120211128 20211204 20211129 Casino 500.00 500.00 0.00 0.00 1
Operating Operating Gaming Day of | Product Code | Adjustment | Adjustment | Adjustment | Adjustment amount | Should be 1
Week Period Week Period the adjustment | of the amount amount amount unless
Start for the End for the adjustment instructed
adjustment adjustment by iGO

For adjustments that require payments to iGO, Operators may either submit a deposit that
matches the Adjustment GGR Data Report or increase their next Weekly GGR Deposit by the
adjustment amount.

For adjustments that result in a credit to the Operator, Operators may be required to reduce
their next Weekly GGR Deposit by the adjustment amount.

For all adjustments to previous GGR Data Reports, the Transaction ID for all rows in the
Adjustment GGR Data Report must be in the format of: <A><iGOOperatorID (e.g.
OP100001)><PeriodEndDate (YYMMDD format (e.g. 211204)>. For example,
AOP100001211204.

The Operator must not change the FileVersion unless instructed by iGO Finance.

All GGR adjustments approved and processed by iGO for a given Operating Year must be
included in the Annual GGR Reporting discussed in Section 5.3.1. of this Policy. If while
preparing their Annual GGR Reporting deliverables, Operators identify the need for an
adjustment to GGR in respect of a given Operating Year, they must notify iGO at

prior to submitting their Annual GGR Reporting deliverables to
iGO.

5.4.4. Eligible Deductions

Operators must report Eligible Deductions in a separate Eligible Deductions GGR Data Report
from their regular GGR Data Reports as instructed by iGO. Eligible Deductions shall not be
reported in the GGR Data Report as part of the regular reporting for an Operating Week. Zero
(“0”) should be entered in the regular GGR Data Report in the Eligible Deductions column.
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Should iGO’s financial institution charge, direct or otherwise require iGO to pay due diligence
costs related to Operators, iGO, at its discretion, may charge back Operators for these
expenditures. The fees are payable to iGO prior to the first Operator Revenue Share Payment or
within 30 days of the invoice date.

5.5.3. Holidays

Operators will be provided a list of statutory and civic holidays observed by iGO during
onboarding. If the due date for the Weekly GGR Deposit and GGR Data Report falls on a
statutory and civic holiday observed by iGO, iGO will complete the Weekly GGR Reconciliation
Process on the following Business Day.

Operators must notify iGO at ||| | G- <25t three Business Days in

advance of any public holidays observed by the Operator which may cause a delay in iGO
receiving the Operator's GGR Data Report and Weekly GGR Deposit.

5.6. Performance Security

5.6.1. Performance Security Calculation

Pursuant to Section 18.01(1) of the OA, within ten weeks of the date of their OA, the Operator
will deliver or cause to be delivered to iGO form or forms of Performance Security.

The Performance Security Amount pursuant to Section 18.01(1)(a) is based on a calculated
average of positive Operating Week Non-Adjusted GGR as reported in the applicable Weekly
GGR Data Reports and Adjustment GGR Data Reports for the relevant calculation period
(outlined below). For greater clarity, weeks reflecting a negative GGR must be excluded for the
purposes of the Performance Security Amount calculation.

The Performance Security Amount cannot be an amount ||| | GGG

I -1d must be rounded up from the calculated average of positive Operating Week
Non-Adjusted GGR to the nearest thousand.

The first Performance Security Amount shall be determined based on a calculated average of
positive Operating Week Non-Adjusted GGR from the 8-week period immediately following the
date of the Operator’s OA.

Subsequently, beginning on the first anniversary of the effective date of the OA and annually
thereafter for the Term, subject to iGO’s discretion pursuant to Section 18.01(1)(a) of the OA,
the Performance Security Amount shall be determined based on a re-calculated average of
positive Operating Week Non-Adjusted GGR for the preceding 12-month period. For clarity, iGO
will require Operators to submit to iGO their determination of such re-calculated Performance
Security Amount within four weeks following the anniversary of the effective date of the OA.
While iGO may not require an adjustment to an Operator’s Performance Security Amount if the
recalculated average is not significantly different from the previously provided amount, if iGO
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iGO, in a manner and at times as may be determined by iGO in its sole discretion, in advance of
any amendments. Notwithstanding the foregoing, no such consultation, or lack thereof, shall
limit iGO’s discretion with respect to the implementation of any amendments. From and after the
effective date specified by iGO, any amendments implemented will be deemed to constitute an
iGaming Ontario Policy.

iGO may also use or disclose information to the Alcohol and Gaming Commission of Ontario
(AGCO) in accordance with the AGCQ'’s statutory mandate.

Collection, use and disclosure of the information is subject to the Freedom of Information and
Protection of Privacy Act.
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BACKGROUND

On April 4, 2022, the Ontario provincial government opened a competitive, regulated iGaming market in
the province. This enabled eligible private gaming operators to register with the Alcohol and Gaming
Commission of Ontario (AGCO) and contract with iGaming Ontario (iGO), to participate in Ontario’s legal
gaming market. Prior to this launch, the Government of Ontario estimated that 70% of online gambling
was taking place on unregulated sites.?

Having a regulated iGaming market means the provincial government qualifies the organizations that
may operate legally, making sure that they are held to established standards of operator and game
integrity, offer the necessary player protections, and contribute to provincial revenues.

STUDY PURPOSE

In 2023, the AGCO and iGO commissioned Ipsos to investigate the rate of channelization in the iGaming
sector in Ontario, which is to say the degree to which Ontarians are shown to be shifting their online
gambling activity from unregulated to regulated sites.

The specific goal of the research was to assess which websites and/or apps online gamblers report using.
This data would then be used to codify users into groups depending on whether the gambling sites
reported are legal/regulated or not. Results of that study showed that 85.3% of recent (past three
months) online gamblers in Ontario had recently gambled on a regulated website. The purpose of the
study in 2024 was to run the same study with the same methodology to see if there was a shift in
channelization.

STUDY METHODOLOGY

The results reported herein were obtained from an Ipsos survey collected from January 29 to
February 15, 2024.

For this survey, a total sample of 2,016 Ontarians aged 19+ were interviewed. This included a general
population sample of 1,009 Ontarians, with an additional sample boost of 1,007 Ontarians who gambled
or wagered real money bets online in the past three months. Quotas and weighting were employed to
ensure that the general population sample’s composition reflects that of the Ontario population
according to census parameters. This resulted in a total sample of 1,299 Ontarians who gambled or
wagered real money bets online in the past three months.

The precision of Ipsos online surveys is measured using a margin of error. In this case, the results are
accurate to within = 2.2 percentage points, 19 times out of 20, had all Ontarians aged 19+ been polled.

The margin of error will be wider among subsets of the population, for example, among past three-
month online gamblers (n=1,299) the margin of error is + 2.7 percentage points. All sample surveys and
polls may be subject to other sources of error, including, but not limited to coverage error, and
measurement error.

1 https://news.ontario.ca/en/release/1000471/ontario-creating-a-safe-legal-and-competitive-online-gaming-

market
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or reproduced without the prior written consent of Ipsos.
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OVERALL RESULTS

At a total of 86.4% in 2024, the Ontario iGaming market continues to achieve a high rate of
legal/regulated play.

Ipsos’ survey results found that a large majority of online gamblers in Ontario continue to play on

regulated iGaming sites. Specifically:

e 86.4% of respondents who have gambled online in Ontario over the past three months report
having wagered on a regulated website.

e 13.6% of respondents who have gambled online in Ontario over the past three months report
having wagered only on unregulated websites.

Further, among the 86.4% who are using regulated websites, Ipsos’ study found that 19.9% have
wagered on a combination of regulated and unregulated websites.

Ipsos’ survey results were also able to determine the prevalence of online gambling in Ontario. Using a
census representative sample of n=1,009 respondents, the study concluded:

® 35.2% of Ontario residents have gambled online in the past year.
® 29.5% of Ontario residents have gambled online in the past three months.

® 20.3% of Ontario residents have gambled online in the past month.

Using the census weighted general population sample, some key demographics of Ontarians who have
gambled or wagered real money bets online in the past three months are listed below:

Age
19-34 38.7%
35-54 42.5%
55+ 18.8%
Gender
Male 64.5%
Female 35.5%
Education
High School or Less 31.9%
Some University 30.0%
University Degree+ 38.1%
Household Income
Less than $75k 52.5%
S75k+ 47.5%

© 2024 Ipsos. All rights reserved. Contains Ipsos' Confidential and Proprietary information and may not be disclosed
or reproduced without the prior written consent of Ipsos.
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Court of Appeal File No. COA-24-CV-0185

COURT OF APPEAL FOR ONTARIO

IN THE MATTER OF A REFERENCE to the Court of Appeal pursuant to section 8
of the Courts of Justice Act, RSO 1990, c. C.34, by Order-in-Council 210/2024
permitting international play in an online provincial lottery scheme

AFFIDAVIT OF GEORGE SWENY
(Sworn May 31, 2024)

I, George Sweny, of the City of Toronto, in the Province of Ontario, hereby MAKE

OATH AND SAY as follows:

1. | am the Vice-President of Regulatory Affairs for Flutter International, a division of
Flutter Entertainment plc. (hereafter, “Flutter”). | have held this role (with Flutter or
its predecessors) for nine years. Prior to holding this role, | worked in a number of
senior positions with the Ontario Lottery and Gaming Corporation; British Columbia
Lottery Corporation; and the Alcohol and Gaming Commission of Ontario

(“AGCO”).

2. | sit on the board of the Responsible Gambling Council and the advisory board of
the National Council on Problem Gambling, and | previously served for multiple
terms on the board of the Canadian Gaming Association. As such, | have personal

knowledge of the matters contained herein.

3. While this affidavit describes the operations of Flutter and its subsidiaries, my belief
based on my extensive experience in the gaming industry is that the experiences
of Flutter and its subsidiaries are consistent with those of other large international

gaming enterprises, which operate in broadly similar ways.
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A. Flutter Entertainment

4, Flutter is a global leader in online gambling and sports betting. The company,
which is headquartered in Dublin and incorporated pursuant to the laws of Ireland,
was established in 2016 following a merger between Paddy Power plc and Betfair

Group plc.

5. Flutter’s subsidiaries operate some of the world’s largest gaming brands, including
PokerStars, FanDuel, Betfair, SportsBet, Paddy Power, Sisal, Sky Betting &
Gaming, Max Bet, and Junglee Games. Through these subsidiaries, Flutter offers
online gambling and sports betting in jurisdictions around the world, including in
Australia, England, France, Ireland, India, Italy, Serbia, Spain, and the United
States. In 2023, the various Flutter entities cumulatively averaged 12.3 million

online players each month.

B. Flutter’s operations in Ontario

6. Two of Flutter’s subsidiaries, TSG Interactive Canada Inc. (referred to hereafter as
PokerStars, its primary brand) and FanDuel Canada ULC (“FanDuel”), operate in

Ontario.

7. Both entities are registered by the AGCO. They have both entered into Operating
Agreements with iGaming Ontario (“iGQ”) to offer online gaming and betting to

individuals in Ontario on behalf of IGO (“igaming”).

8. PokerStars offers poker, sports betting, and casino games in Ontario. FanDuel

offers individuals in Ontario certain types of sports betting and casino games.
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10.

11.

12.

13.

A “peer-to-peer” game is one in which the players play against each other, as
opposed to ‘the house’. The only peer-to-peer game offered by Flutter in Ontario

is poker, through PokerStars.

Daily Fantasy Sports, a type of peer-to-peer game where participants compete
against each other to win a prize comprised of their wagers based on the outcome

of sporting events, is offered by FanDuel in other jurisdictions, but not in Ontario.

i. Compliance with Ontario’s regulatory regime

In making games available to the public in Ontario on behalf of iGO, PokerStars
and FanDuel, as well as some of their suppliers, are registered with the AGCO.
Both entities strictly abide by the Gaming Control Act, 1992, and the Registrar’s
Standards established by the AGCO as part of the province’s regulatory framework

governing internet gaming.

This compliance includes ensuring that these entities meet the AGCO’s
requirements regarding measures relating to responsible gambling; avoiding
unlawful activity, including money laundering and cheating; and access
management, including preventing minors from playing. In doing so, they establish
their ability to offer igaming on behalf of IGO with honesty, integrity, in a financially

responsible manner, and in the public interest.

ii. Compliance with iGO’s contractual requirements

PokerStars and FanDuel also abide by the contractual terms imposed pursuant to
their Operating Agreements with iGO, as well as iGO'’s policies, to ensure that the

online games they offer as iGO’s agents are delivered in accordance with iGO’s

3



DocuSign Envelope ID: 9AB3BA14-28C0-4306-82C2-91054834976D

14.

15.

purposes and mandate, including promoting responsible gaming. These terms
require PokerStars and FanDuel to obtain independent accreditation from the

Responsible Gambling Council's RG Check program.

It is my understanding that the terms of iGO’s Operating Agreements are
standardized and non-negotiable. In offering games and sports betting to the public
in Ontario on iGO’s behalf, Flutter's subsidiaries accept and abide by IGO’s

directives and its control over fundamental aspects of their operations.

These requirements include strict mandates governing:

e player management (including excluding minors and individuals located
outside of Ontario);

e revenue collection (gaming revenue is collected and held separately on
IGO’s behalf);

e game eligibility (iGO may require or prohibit games at its discretion);

e data (iGO has full and unrestricted access to and control of all gaming
data, player registration; and transaction data);

e branding and marketing (iGO has extensive control over whether, where,
and how operators advertise);

e audit and oversight (iGO has broad and extensive rights to inspect
operators’ accounts and records);

e customer care (iIGO mandates dispute resolution programs);

e anti-money laundering (operators must maintain rigorous anti-money
laundering and terrorist financing programs); and

e responsible gaming (operators are required to carry out a number of
important and ongoing actions intended to address problem gambling).
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16.

17.

18.

19.

“Liquidity”

In the gaming context, liquidity refers to the funds provided by players participating
in an online game. Ontario’s igaming model, which is restricted to players
physically located in Ontario, is what is characterized in the gaming industry as a
“closed liquidity” or “restricted liquidity” regime, where the pool of potential players
is limited geographically to one jurisdiction. Further, iGO mandates that the funds

that make up the betting pools in peer-to-peer games must originate in Ontario.

PokerStars and FanDuel comply with these restrictions using technical measures
which are often referred to as “geofencing”. Only individuals with IP (internet

protocol) addresses originating in Ontario are permitted to participate in igaming.

Ontario’s proposed model involving international play

In this reference, Ontario has proposed a modified version of igaming where
players in Ontario playing on an iGO operator’s platform could participate in games
and betting that involve players located outside of Canada, as described in the
schedule to OIC 210/2024. In essence, the model would permit what is known in

the industry as pooled liquidity.

Under this model, iGO would continue to conduct and manage igaming, using
operators as its agents, in the same manner and to the same extent as it currently
does. Operators such as PokerStars would continue to abide by all of the terms in
their existing Operating Agreements with iGO, within the conduct and manage

matrix. Operators would also continue to be subject to Ontario’s regulatory regime,
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20.

21.

22.

23.

including mandatory registration by the AGCO and ongoing compliance with the

AGCO Registrar’s Standards.

Players located outside of Canada would continue to be excluded from igaming
under this approach. Those players would participate in games using the distinct
operator’s platform available in their jurisdiction. They would be subject to the laws
and regulations in place in that jurisdiction and not the laws and regulations of

Ontario.

The funds that would form the betting pools available to be won by all players at a
table, or in a fantasy sports league, would come from players located in Ontario
and from players located outside of Canada. Importantly, betting pools would
continue to exclude funds from players located in other jurisdictions in Canada in

the absence of an agreement between Ontario and those jurisdictions.

Using poker as an example, a player in Ontario would be able to sit down at a
virtual poker table and compete with players from around the world. Similarly, if
daily fantasy sports were to be offered, an individual in Ontario could wager and
participate in a daily fantasy sports league involving individuals from outside of

Canada.

The technology that powers the complex platforms for international gaming sites
is extremely sophisticated and mature. Based on my experience at Flutter and in
the international gaming industry generally, there are no operational, technical or

practical barriers to the adoption of this model in Ontario.
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24.

25.

26.

27.

Indeed, this is an approach that is already in place in various forms in a number of
jurisdictions around the world. For example, France, Portugal and Spain have
entered into an agreement wherein players from those jurisdictions may compete
against each other in online poker, pooling their liquidity. The US states of
Delaware, Michigan, New Jersey and Nevada have entered into a similar
agreement authorizing a pooled liquidity model for those jurisdictions; since this

agreement was initially concluded, West Virginia has joined.

Attached hereto as Exhibit “A” to this affidavit is a true copy of
the Multi-State Internet Gaming Agreement between Delaware,
Michigan, New Jersey, and Nevada, dated May 23, 2022.

Attached hereto as Exhibit “B” to this affidavit is a true copy of
the Agreement concerning online poker liquidity sharing
between France, Italy, Portugal, and Spain.

In each of these pooled liquidity systems, each jurisdiction’s specific governance
requirements and rules continue to apply to the individuals participating from those

jurisdictions.

Similarly, under the model that Ontario has proposed in the schedule to the OIC,
iIGO would continue to conduct and manage igaming in Ontario in the same way

that it does now.

Virtually every aspect of a game offering could be customized to ensure that
individuals in Ontario only participate in peer-to-peer games and betting which

conform to Ontario’s rules, whether legal, regulatory, or contractual.
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28.

29.

30.

31.

32.

For example, requirements can be imposed governing the age or location of
participants; the percentage of the rake; the types of games that are offered;
maximum bets; the nature of the dispute resolution process; game integrity
measures; responsible gaming measures; anti-money laundering measures;

branding; and how gaming revenue is treated and segregated.

i. The benefits of pooled liquidity

Pooled liquidity models have a number of benefits in terms of the gaming
experience that can be offered to players. By increasing the potential number of
participants, operators are able to make more (and more types of) games available
and at more times of the day. Significantly, the value of betting pools in these
games is also likely to be greater. Players also have access to other types of
offerings, such as poker tournaments with significantly more participants and larger

prize pools.

This has the effect of enhancing the experience and consequently attracting more
players than gaming operations where liquidity is restricted, as it currently is in
Ontario. In restricted liquidity systems, the appeal of games is more limited and

players may be less inclined to use those platforms.

As a consequence, and given the more limited opportunities to generate revenue,
operators are less likely to invest in the market and make more resource-intensive

offerings available, such as tournament play or daily fantasy sports.

In this scenario, individuals may turn to gaming platforms that are not conducted

and managed by Ontario, which may not have the same protections and

8
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safeguards against fraud, cheating, money laundering, and problem gambling,

among other harms, for these offerings.

33. This is reflected in the experience of Flutter's subsidiaries in pooled liquidity
markets. In general, we have observed a 15% increase in gross gaming revenue

for our poker offerings in scenarios where liquidity has been pooled.

34. Where liquidity is restricted, our subsidiaries have been less inclined to make
significant investments. For example, while FanDuel offers daily fantasy sports in

markets with pooled liquidity, it does not in Ontario.

35. | swear this affidavit at the request of the Attorney General of Ontario for use in

this Reference and for no other or improper purpose.

SWORN remotely by George Sweny in
the City of Calgary, in the Province of
Alberta, before me at the City of Toronto,
in the Province of Ontario, this 31st day of
May 2024, in accordance with O. Reg
431/20, Administering Oath or
Declaration Remotely.

N N N N N N

DocuSigned by:
George Sweny
George Swen

LSO No. 83164E
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This is Exhibit “A” referred to in the
Affidavit of George Sweny, sworn
remotely by George Sweny in the City of
Calgary, in the Province of Alberta,
before me at the City of Toronto, in the
Province of Ontario, this 31st day of
May 2024, in accordance with O. Reg
431/20, Administering Oath or
Declaration Remotely.

LSO No. 83164E
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Multi-State Internet Gaming Agreement

(dated February 25, 2014; amended September 27, 2017; further amended as of March 29,
2022; further amended as of May 23, 2022)

WHEREAS, as of the date of the execution of this Agreement by the Initial Member States, federal
laws, including the Unlawful Internet Gambling Enforcement Act of 2006 and the Interstate Wire
Act of 1961, leave to the States the ability to license and regulate certain Internet Gaming;

WHEREAS, the Member States have well-established legalized regimes regulating gaming in
multiple forms, including casino gaming, lotteries and Internet Gaming, and the Member States
control the regulation of gaming within their jurisdictions consistent with the highest standards
of security, integrity and public accountability;

WHEREAS, the Member States believe that cooperation among them will serve the best interests
of the Member States, their Patrons, and Licensees through an enhanced Patron experience
contributing to the commerce of each Member State and optimizing the opportunity for revenues
from Internet Gaming;

WHEREAS, the Initial Member States plan to pursue Internet Poker as the initial Internet Gaming
offering under this Agreement, providing Patrons of Internet Poker within the Initial Member
States the opportunity to compete against each other, while remaining subject to the laws and
regulations of their respective Member States; and

WHEREAS, the Member States recognize the need to develop a regulatory infrastructure for
Internet Gaming under a cooperative regime supported by each Member State, implementing
best practices in Internet Gaming regulation.

NOW, THEREFORE, the Member States, as parties to this Agreement and to attain these mutually
beneficial objectives, do hereby agree as follows:
Article I: Title

This Agreement shall be referred to as the Multi-State Internet Gaming Agreement
(“Agreement”).

Article ll: Purpose

The Member States are entering into this Agreement for the purpose of allowing Patrons of
Internet Gaming within each Member State to avail themselves of an enhanced Internet Gaming
experience that is offered through a common infrastructure utilizing the highest standards of
regulatory practices in Internet Gaming in an effort to:

1. Expand access to certain Internet Gaming services by offering them to Patrons of Member
States in a well-regulated, secure and publicly accountable system designed to create a
positive Patron experience (a) that limits access to minors, those with gambling problems,
and others who should not be gaming; (b) that ensures such games are conducted only in
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States where such activity is legal; and (c) that ensures such games are fair and conducted
honestly;

2. Provide Internet Gaming services in a manner designed to maximize the net revenues to
Member States, consonant with the dignity of each Member State and the general
welfare of its citizens;

3. Improve the competitiveness of Internet Gaming Licensees; and

4, Enhance the Internet Gaming offerings of Member States by increasing liquidity,
improving Patrons’ experience, promoting convenience and adding to the variety of
offerings for Patrons.

Article lll: Definitions

“Designated Signatory” means the person, as determined by each Member State in accordance
with its state law, who shall sign documents as required under the Agreement. Such person may
be, without limitation: (a) the chief executive of a Member State or his or her designee; (b) a
person designated by state law to regulate multi-state Internet Gaming within a Member State
or his or her designee; or (c) a person designated by an agency, department, or instrumentality
of a Member State pursuant to state law to regulate multi-state Internet Gaming within the
Member State.

“Initial Member States” means the State of Nevada and the State of Delaware.

“Internet” means the international computer network of interoperable packet switched data
networks.

“Internet Gaming” means Internet Poker and Other Internet Gaming.

“Internet Poker” means a real money Poker game conducted over the Internet using virtual
representations of cards and Poker chips.

“Internet Poker State Revenue” means revenue due to a Member State from Licensees offering
Internet Poker to Patrons of such State, in connection with the operation of Internet Poker games
under such license, whether that revenue is in the form of taxes, duties, levies, or any other form.

“License” means a license or permit issued by a Licensing Body of a Member State, allowing its
recipient to offer Internet Gaming to Patrons.

“Licensee” means a person that has been issued a License by one or more Member States.

“Licensing Body” means an entity authorized to grant Licenses pursuant to the applicable law of
the respective Member State.

“Licensing State” means, with respect to a Licensee, a State which issued the License.
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“Member State” or “Member States” means the States that are parties to this Agreement.

“Member State Representative” means the person, as determined by each Member State in
accordance with its state law, who shall serve as a member of the Association. Such person may
be, without limitation: (a) the chief executive of a Member State or his or her designee; (b) a
person designated by state law to regulate multi-state Internet Gaming within a Member State
or his or her designee; or (c) a person designated by an agency, department, or instrumentality
of a Member State pursuant to state law to regulate multi-state Internet Gaming within the
Member State.

“Multi-State Internet Gaming Association” or “Association” means a limited liability company
sited in Delaware and formed under the laws of the State of Delaware in accordance with Article
VIl of this Agreement.

“Multi-State Internet Gaming Association Members” or “Association Members” means the
Member State Representatives serving as the member-managers of the Association in
accordance with the terms of the Association’s operating agreement, as amended from time to
time.

“Other Internet Gaming” means non-Poker real money gaming offerings conducted in the United
States by Licensees over the Internet in which the game is an Internet variation or compilation of
slots or table games found in full service casinos using virtual representations of cards, slots, dice,
chips, roulette wheels, and similar items.

“Other Internet Gaming State Revenue” means revenue due to a Member State from Licensees
offering Other Internet Gaming to Patrons of such State, in connection with the operation of
Other Internet Gaming offerings under such license, whether that revenue is in the form of taxes,
duties, levies, or any other form.

"Person" means an individual, association, corporation, partnership, joint venture, society, or
any other type of business entity or company, and any combination of individuals.

“Poker” means any peer-to-peer non-house banked card game commonly referred to as Poker,
whether played as a cash game or in the form of a tournament, including any variations thereof
approved by a Licensing Body.

“Patron” means any natural person physically present in a Member State and legally entitled,
under the laws of that Member State, to engage in Internet Gaming.

“Patron State” means, with respect to a Patron, the State in which that natural person is
physically present when participating in Internet Gaming.

“State” means a governmental unit within the United States that exercises governmental
functions and includes, without limitation, the respective departments, agencies, or
instrumentalities thereof.
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Article IV: Requirements to Join

1. The Initial Member States have entered into this Agreement as of the date first written
above. Other States may join this Agreement by any means authorized by the laws of any
such State as long as (i) such State agrees to act in accordance with the terms of this
Agreement, and (ii) two-thirds (2/3) of the Member State Representatives who
compromise the Association's Member States vote to recommend that the State execute
this Agreement |. Notwithstanding the Member State Representatives’ recommendation,
however, no State shall be admitted as a Member State unless and until a Notice of
Admission is signed by the Designated Signatory of each Member State whose Member
State Representative voted to recommend admission of such State.

2. No State shall be eligible to become a Member State unless the Association Members
determine that such State’s prospective Licensees, and the system of Internet Gaming
offered thereby, meet the minimum standards set forth in Exhibit A of this Agreement, as
the same may be amended from time to time by the Association Members. Each Initial
Member State hereby confirms that the other Initial Member State meets such minimum
standards. Except as otherwise provided in this Agreement, each Member State retains
all authority granted to it by its Legislature or its equivalent governing body, including,
without limitation, all authority regarding licensing, technical standards, resolution of
Patron disputes, requirements for bankrolls, enforcement, accounting, and maintenance
of records regarding Internet Gaming.

3. Each Member State represents that its applicable State laws do not prohibit Licensees
from allowing Patrons from other Member States to play Internet Poker against each
other. Each Member State further represents that its applicable State laws and
regulations require each Patron to access Internet Gaming services exclusively through
websites operated by Licensees in such Patron State. To the extent permitted by Member
State law, Other Internet Gaming offerings may be added in accordance with this
Agreement, including, but not limited to, the additional Internet Gaming offerings set
forth in Exhibit B. Member States offering such additional Internet Gaming shall ensure
their applicable State law allows the following, as applicable: (a) Licensees may permit
Patrons from other Member States to play such additional Internet Gaming offerings; and
(b) Patrons from one Member State to play such additional Internet Gaming offerings with
or against Patrons of other Member States.

Article V: Operation of Internet Poker and Other Internet Gaming

1. A Licensee may pool the liquidity of its Internet Poker Patrons located in any Licensing
State, subject to the laws and regulations of the applicable Licensing States, to allow its
Patrons from those Licensing States to play Internet Poker against each other.

2. If Other Internet Gaming offerings are added in accordance with this Agreement,
including, but not limited to, the additional Internet Gaming offerings set forth in Exhibit
B, then a Licensee may offer such Other Internet Gaming to its Patrons in any Licensing
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State which permits the same type of Other Internet Gaming, to the extent permitted by
and subject to the laws and regulations of the applicable Licensing State. To the extent
permitted by applicable state law, a Licensee may allow its Patrons from different
Licensing States that permit the same type of Other Internet Gaming to play with or
against each other.

3. The failure of a Licensee to obtain licensure from any Licensing State shall not disqualify
such Licensee from pooling liquidity among its patrons in Member States in which it is
licensed, or from operating in a Member State in which it is licensed.

4, A Licensee shall not offer Internet Gaming directly to Patrons of another Member State
unless permitted under the applicable state laws of both the Licensing State and the
Patron State and offered in accordance with this Agreement.

5. The server on which game software resides, and from which a Licensee operates Internet
Gaming that is pooled with New Jersey patrons, shall be located in Atlantic City, New
Jersey. The servers on which the accounting and wagering software resides, through
which patrons create individual gaming accounts and make wagers, pay buy-ins and entry
fees, or otherwise pay to participate in Internet Gaming, shall be located wherever
permitted under the law of the appropriate Member State.

6. It shall be permissible for a Licensee to offer a progressive jackpot funded by both online
and land-based patrons located in Member States if permitted under the laws of the
Member States where such jackpots are linked. By way of example, patrons wagering
online in New Jersey at a progressive system could be contributing to, and playing for, the
same jackpot as patrons wagering at a land-based facility in Delaware if both Delaware
and New Jersey permit, under their respective state laws, a licensee to offer a progressive
jackpot which is funded by contributions from land-based and online patrons. A land-
based gaming facility that is not regulated by a Member State is not eligible to offer or
otherwise participate in a progressive jackpot funded by both online and land-based
Patrons under this Agreement.

7. Internet Gaming under this Agreement may be conducted only within the United States.

Article VI: Internet Gaming Revenue

1. Each Member State shall be entitled to receive the Internet Poker State Revenue
generated from the provision of Internet Poker to Patrons of that Member State,
regardless of the location of the Licensee that provided those services. Member States
shall not be entitled to Internet Poker State Revenue generated from the provision of
Internet Poker to Patrons of any other Member State, regardless of the location of the
Licensee that provided those services.

2. Each Member State shall be entitled to determine the Internet Poker State Revenue
structure (including rate and base of calculation) due as the result of the provision of
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Internet Poker to its Patrons. Each Member State shall communicate to other Member
States the details of its Internet Poker State Revenue structure, and provide the other
Member States with the necessary guidance and tools for assessment of the Internet
Poker State Revenue due to it.

3. For the purpose of calculating the Internet Poker State Revenue due by the Licensee to
each Member State, the following shall apply — (a) where Internet Poker State Revenue is
calculated on the basis of commissions collected by a Licensee from participating players
per round of play (“rake”), such commission shall be individually attributed to players who
had placed wagers within that round of play on a pro rata basis reflecting each player’s
weighted contribution to the commission collected within that round of play; and (b)
where Internet Poker State Revenue is calculated on the basis of tournament fees, such
fees shall be attributed to each Patron State in accordance with the physical presence of
each tournament entrant at the time of entry into said tournament. Furthermore,
aggregate prizes or other amounts paid to winning tournament entrants shall be
attributed to each Patron State proportionally based on the percentage of total entry fees
paid by tournament entrants physically present in each Patron State at the time of entry.

4, Each Licensing State shall collect, on a monthly basis, all applicable Internet Poker State
Revenue from its Licensees, and distribute to the Patron States their respective share of
Internet Poker State Revenue in accordance with this Agreement. Member States may
agree on administrative procedures among the Licensing States, including requiring the
Licensees to conduct such collections and distributions themselves, in connection with
the distribution of Internet Poker State Revenue. Member States may also agree on the
payment to one another of reasonable administrative fees for performing such
collections, distributions and administrative procedures.

5. Licensees providing Internet Poker under separate Licenses issued by different Licensing
States shall report and remit the Internet Poker State Revenue due from them to the
relevant authorities of each Licensing State with regard to the Internet Poker State
Revenue generated under each respective License.

6. If Other Internet Gaming offerings are authorized under this Agreement and by the laws
of the Member States offering such Other Internet Gaming, each Member State shall be
entitled to receive the revenue generated by the Patron State from the provision of such
Other Internet Gaming offerings, regardless of the location of the Licensee that provides
such Other Internet Gaming offerings. In addition, if authorized under this Agreement
and by the laws of the relevant Member States, a Licensee or other entity regulated and
authorized by each Member State in which it operates an online progressive system, or a
progressive system by which online and land-based players wager to win a common
jackpot, shall submit internal controls to each Member State where patrons are permitted
to participate in wagering on such systems. Any such online progressive system shall
operate only in Member States that have given approval to internal controls.
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Article VII: Governance

1. The Initial Member States shall establish, and each Member State shall join, a Multi-State
Internet Gaming Association to facilitate the implementation of Internet Poker and any
Other Internet Gaming offerings authorized under this Agreement, and to oversee the
operation by Member States of Multi-State Internet Gaming pursuant to the terms of this
Agreement.

2. The Multi-State Internet Gaming Association shall be governed by the Association
Members, which shall be comprised of the Member State Representatives of each
Member State. The initial operating agreement of the Association shall set forth the rules
and procedures for the operation of the Association. The duties of the Association
Members shall include approving modifications to the operating agreement; the addition
of Other Internet Gaming offerings; recommending the admission of new Member States
in accordance with Article IV of this Agreement; recommending the expulsion of Member
States in accordance with Article XlI of this Agreement; and such other duties as shall be
required under this Agreement. In addition, the Association Members shall have such
other duties as set forth in the operating agreement, which may, but shall not be required
to, include the adoption of policies and procedures relating to hiring employees, assessing
fees, and acquiring, owning and disposing of property.

3. The Association Members shall initially have a Board with a Chairperson and a Vice-
Chairperson who shall be Member State Representatives. Except as set forth in Section
4 of Article VII, for the first four (4) calendar years during the term of this Agreement, for
so long as they are parties to this Agreement, the Member State Representatives of the
Initial Member States shall serve as Chairperson and Vice-Chairperson, respectively, on
an alternating basis for terms of two (2) years each. Thereafter, the terms of the
Chairperson and Vice-Chairperson shall be as set forth in the operating agreement.

4, The Board shall terminate upon the effective date of the amendment of this Agreement
in 2017. Thereafter, all functions and decisions of the Association shall be performed by
the Association Members.

Article VIlI: Cooperation and Transparency

1. Member States shall take all reasonable steps to ensure cooperation among their
respective law enforcement agencies. Each Member State shall have a designated law
enforcement representative or a representative of the Licensing Body who is responsible
for communications with the law enforcement representatives or representatives of the
Licensing Bodies of the other Member States relating to matters arising under this

Agreement.

2. No variation, derogation or waiver by a Member State from the requirements of this
Agreement is permitted absent the consent of the Multi-State Internet Gaming
Association.
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3. No subordinate or side agreements relating to the provision of Internet Poker, or Other
Internet Gaming offerings approved by the Multi-State Internet Gaming Association, are
permitted among any subset of Member States. However, under this Agreement, any
Internet Gaming Licensee authorized to accept Internet wagering by two or more
Member States, but not by all Member States, is permitted to operate in those Member
States in which it isauthorized. To the extent permitted by and subject to applicable state
law, such Licensees may combine or otherwise link Patrons of those Member States in
which the Licensees are authorized to operate. Notwithstanding the foregoing, any
subset of Member States may enter into subordinate or side agreements with respect to
sharing revenues and/or costs, including, without limitation, sharing certain oversight
functions and marketing efforts.

4, The Multi-State Internet Gaming Association shall establish protocols for Member States
to keep each other Member State informed of the laws, rules and regulations governing
Internet Gaming and Licensees of such Member State and any modifications to such laws,
rules and regulations.

5. The Member States agree that this Agreement cannot contemplate all issues or areas of
concern, whether they be of a regulatory or technical nature, and further agree to
cooperate with one another, and through participation in the Association, in such a
manner as to fulfill their own statutory and regulatory mandates while complying with
this Agreement.

6. Licensees shall be required, upon demand, to provide the Licensing Body of any Licensing
State with the data reasonably necessary to properly perform any audit deemed
necessary by a Member State, and such data shall be provided by the Licensing Body to
its counterpart in the relevant Patron State.

Article IX: Data Protection

Any data shared between Member States concerning this Agreement, or sent, released, or
obtained pursuant to the procedures mandated within this Agreement, shall be deemed
privileged and confidential by and between the Member States subject to the respective right-
to-know and open records statutes of the Member States. To that end, the Member States
hereby agree to share data as required for implementation of this Agreement in accordance with
the Member States’ applicable privacy and data protection laws.

Article X: Dispute Resolution

1. Member States shall attempt to resolve any dispute between or among them in
connection with this Agreement through good faith negotiations for a period of not less
than forty-five (45) days between Member State Representatives.

2. If the dispute has not been resolved by negotiation as provided above, either party may
commence mediation by providing the other party with written notice setting forth the
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subject of the dispute, claim or controversy and the relief requested. Except as otherwise
set forth in this Article X, mediation procedures shall be determined by the Member
States. The Member States that are not involved in the dispute (if any) shall choose the
mediator; provided, however, that if all of the Member States are involved in the dispute,
all of the Member States shall choose the mediator.

3. The parties acknowledge that mediation proceedings are settlement negotiations and
that, to the extent allowed by applicable law, all offers, promises, conduct and
statements, whether oral or written, made in the course of the mediation by any of the
parties or their agents shall be confidential and inadmissible in any subsequent arbitration
or other legal proceedings involving the parties; provided, however, that evidence which
is otherwise admissible or discoverable shall not be rendered inadmissible or non-
discoverable as a result of its use in the mediation.

4, The authority to resolve any dispute between a Patron of any Member State and a
Licensee shall reside with the relevant authorities of the Patron State, in accordance with
the laws and regulations of that State. The Member States will cooperate as necessary to
allow such authorities to effectively resolve any such dispute.

5. If any dispute arises between or among Patrons who are Patrons of different Patron
States, the Patron States shall work cooperatively to resolve the dispute. Any Patron may
avail himself or herself of the patron dispute procedures available in the Member State
from which the Patron played the game, and the other Member State will cooperate as
necessary to allow such authorities to resolve any such dispute. Patron States may agree,
on a case-by-case basis, to modify this primary rule under particular circumstances.

6. If a dispute arising between Member States is not resolved according to the terms and
procedures of dispute resolution enumerated in this article and in the operating
agreement of the Association, a Member State may avail itself of any other remedies
available under state law.

Article XI: Amendments to this Agreement

This Agreement may be amended pursuant to negotiations conducted by Member State
Representatives. During such time as there exist only two Member States, an amendment to this
Agreement may be made only if Member State Representatives from both such States have
agreed in writing to any such amendment. If, at the time of any proposed amendment, there are
more than two Member States who are parties to this Agreement, an amendment to this
Agreement shall be effective only if at least two-thirds (2/3) of the Member State Representatives
have agreed in writing to any such amendment.

Article XlI: Withdrawal/Expulsion from this Agreement

1. Any Member State may withdraw from this Agreement by providing a written notice to
each of the other Member States of an intent to withdraw at least sixty (60) days prior to
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the intended date of such withdrawal. Such notice shall be signed by the Designated
Signatory of the Member State (the “Withdrawal Notice”). Unless the Withdrawal Notice
specifically establishes a different date of withdrawal, such withdrawal shall be effective
on the sixty-first (61%) day following the transmission of the Withdrawal Notice (“the
Withdrawal Date”).

2. A Member State’s participation in this Agreement will be terminated with or without
cause if such Member State’s participation is recommended for termination on the
affirmative vote of not less than seventy-five percent (75%) of the Member State
Representatives; provided, however, that the Member State Representative of the
Member State being considered for termination shall recuse himself or herself from such
vote. Notwithstanding the Member States Representatives’ recommendation, the
participation of a Member State shall not be terminated unless and until a Notice of
Termination of Member State is signed by the Designated Signatory of each Member
State whose Member State Representative voted to recommend termination of such
Member State.

3. Withdrawal or termination from this Agreement under this Article Xll, and any
termination of the Agreement under Article Xlll below, shall not absolve a Member State
of any of its obligations under this Agreement with respect to the period terminating on
the Withdrawal Date or Termination Date. The Withdrawal Notice and Notice of
Termination of Member State must be given in strict compliance with Article XV below
(Notifications), except that a Notice of Termination of Member State or a Notice of
Termination of Agreement shall take effect immediately upon its execution by each
Designated Signatory required to sign such Notice.

Article Xlll: Termination of this Agreement

This Agreement may be terminated only following a vote to recommend termination approved
by the unanimous consent of the Member States; provided, however, that the termination of
this Agreement shall not occur unless and until a Notice of Termination of Agreement is signed
by the Designated Signatory of each Member State.

Article XIV: Severability

If any portion of this Agreement is found to violate any provision of applicable federal or State
law, such provision shall be rendered inoperative and the remainder of this Agreement shall
continue in full force and effect.

Article XV: Notifications

All notices and notifications required pursuant to this Agreement shall be made in writing and
delivered by certified mail, return receipt requested or by overnight courier requiring a signed
receipt to each Member State Representative. Unless otherwise stated in this Agreement, all

10
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such notices and notifications shall take effect thirty-five (35) days after the above-described
delivery. The Member State Representatives shall provide to all other Member States the
address for notices within seven (7) days after each Member State executes this Agreement.
Such addresses may be changed by a Member State from time to time by delivery of a notice
pursuant to this Article XV.

Article XVI: Effective Date

This Agreement shall take effect immediately upon its execution by the Initial Member States.
With respect to any additional Member State that executes this Agreement, this Agreement shall
take effect with respect to such Member State immediately upon execution by such additional
Member State, along with the execution of the Notice of Admission in accordance with Article
v, § 1.

Article XVII: Miscellaneous

1. Each Member State represents and warrants that the execution, delivery, and
performance of this Agreement by its representative has been duly authorized by all
necessary state action, that this Agreement complies with applicable state laws, and that
this Agreement shall be binding upon, and shall inure to the benefit of, such Member
State.

2. This Agreement constitutes the entire understanding and agreement among the Member
States with respect to the subject matter and supersedes all prior and contemporaneous
agreements and understandings, inducements, or conditions, express or implied, oral or
written.

3. This Agreement may be executed and delivered by facsimile or electronic mail and in any
number of counterparts, each of which shall be deemed an original as against any party
whose signature appears thereon, and all of which shall together constitute one and the
same instrument.

[Signatures Follow on Next Page]
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IN WITNESS WHEREOF, the parties do hereby affix their respective signatures on the
date set forth below.

STATE OF DELAWARE STATE OF MICHIGAN
b, M (Seal) (Seal)
By: Vernon A. Kirk, Director By: Henry Williams, Executive Director
Delaware Lottery Michigan Gaming Control Board
STATE OF NEVADA STATE OF NEW JERSEY
(Seal) (Seal)
By: Steve Sisolak By: David L. Rebuck, Director
Governor New Jersey Division of Gaming Enforcement
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IN WITNESS WHEREOF, the parties do hereby affix their respective signatures on the
date set forth below.

STATE OF DELAWARE STATE OF MICHIGAN
(Seal) {Seal)
By: Vernon Kirk, Director By: Henry Williams, Executive Director
Delaware Lottery Michigan Gaming Control Board
STATE OF NEVADA STATE OF NEW JERSEY
{Seal) . eal)
By: Steve Sisolak By: David L. Rebuck, Director
Governor New Jersey Division of Gaming Enforcement
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Exhibit A

Minimum Standards

No State shall be recommended by the Association Members to become a Member State unless
the Association Members determine that such State’s prospective Licensees, and the system of
Internet Gaming offered thereby, meet the following minimum standards:

1.

Principles. Operators of Internet Gaming shall be issued licenses in accordance with
procedures and processes that reflect Member States’” commitment to the following
principles:

a.

That such licensure must promote public confidence and trust in the online gaming
industry;

That online gaming operations must be conducted fairly, honestly, and competitively,
in a well-regulated, secure and publicly accountable system designed to create a
positive Patron experience; and

That online gaming must be conducted only in States where such activity is legal,
pursuant to a system that limits access to minors, those with gambling problems and
others who should not be gaming.

Licensees. Operators of Internet Gaming shall not be issued licenses unless the
prospective Member State is satisfied that, pursuant to its rules, regulations and
procedures, an applicant meets the following:

a.

Licensees shall be of good character, honesty and integrity, and shall not be persons
or organizations whose prior activity or criminal records, reputation, habits,
memberships or associations pose a threat to the public interest of or to the effective
regulation and control of Internet Gaming;

Licensees shall be adequately capitalized, with competence and experience to
conduct online gaming activities; and

Licensees shall not create or enhance the dangers of unsuitable, unfair or illegal
practices, methods or activities in the conduct of online gaming or the business
arrangements relating thereto.

Technical Capability. In determining an applicant’s suitability for a License, prospective

Member States must consider the applicant’s demonstrated technical capability to ensure
that no game is conducted unless the software, computer or other gaming equipment
utilized by the applicant can reasonably:

a.

Verify the physical location of the Patron engaged in such game and exclude any
Patron engaged in such game who is not located in the applicable Patron State(s) or
whose geographic location cannot be determined;

Verify the identity and age of the Patron engaged in such game at the time of account
registration, and exclude any Patron not meeting the minimum age requirements; or

13
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who is identified as having a gambling problem; or who otherwise should not be
gaming;

c. Require Patrons to agree to the terms, conditions and rules applicable to such Internet
Gaming and allow Patrons to log out, including procedures for automatically logging
off persons from online games after a specified period of inactivity;

d. Maintain procedures for Patrons to deposit and withdraw funds in a secure Internet
Gaming account, to suspend account activity for security reasons, and to terminate
Patron accounts and dispose of proceeds in such accounts;

e. Allow Patrons to establish self-limitations on their wagering activity (e.g. deposit
limitations, wagering limitations, time limits, loss limits);

f. Demonstrate controls for the recovery and backup of information, and secured
electronic storage of Patron accounts and gaming information;

g. Prohibit self-excluded or involuntarily excluded persons from registering for an online
account or participating in online gaming;

h. Prohibit the creation of accounts by prospective players whose identity and/or
location cannot be reasonably verified, or who attempt to establish accounts in the
name of any beneficiary, custodian, joint trust, corporation, partnership or other
entity;

i. Prohibit accounts from being assigned or otherwise transferred;

j- Prohibit third parties from transferring funds into any Patron’s account, and establish
other anti-money laundering measures;

k. Prohibit Patrons from accessing Internet Gaming except as permitted under the laws
of the applicable Member State;

I.  Prevent and detect cheating, fraud, collusion, theft, embezzlement, use of funds
derived from illegal activity, money laundering, or other illegal activities;

m. Prevent and detect use of automated computerized software or any other
equivalent mechanism, such as "bot," to engage in Internet Gaming;

n. Protect Patrons' personal, financial, and wagering information, including procedures
to enforce applicable privacy policies;

o. Ensure sufficient data and records regarding Patrons, transactions, and system
events are generated and retained, including, without limitation, records and data

necessary to investigate Patrons' complaints and compute and verify revenue; and

p. Be protected by adequate physical, logical, and other technical security controls.

14
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4, Advertisements to Assist Problem Gamblers. Licensees must agree to maintain on the
websites where Internet Gaming is conducted an advertisement for and link to additional
information for the treatment, education and assistance of compulsive gamblers.

15



DocuSign Envelope ID: 9AB3BA14-28C0-4306-82C2-91054834976D

Exhibit B

Internet Gaming Offerings

Nevada Delaware!? New Jersey Michigan
Poker X X X X
Baccarat X X
Big Six Wheel X X
Blackjack X X
Craps X X
Let It Ride X X
Pai Gow X X
Red Dog X X
Roulette X X
Sic Bo X X
Slots/Video X X
Lottery
Wheel of Fortune X X
and Progressive
slot systems

Delaware law authorizes tthe State to offer a variety of table games and video lottery games including,
but not limited to, those listed in this Exhibit B.

16
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This is Exhibit “B” referred to in the
Affidavit of George Sweny, sworn
remotely by George Sweny in the City of
Calgary, in the Province of Alberta,
before me at the City of Toronto, in the
Province of Ontario, this 31st day of
May 2024, in accordance with O. Reg
431/20, Administering Oath or
Declaration Remotely.

LSO No. 83164E
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: AGENZIA DELLE DOGANE
« E DEI MONOPOLI

Agreement concerning online poker liquidity sharing

The French Online Gambling Regulatory Authority (France),

The Agenzia delle Dogane e dei Monopoli (Italy),

The Servigo de Regulagdo e Inspegao de Jogos of Instituto do Turismo de Portugal (Portugal),
The Direccién General de Ordenacidn del Juego (Spain),

hereinafter collectively referred to as “the Authorities”,

Considering that attractiveness of Online poker relies for a large part on the volume of liquidities
brought by Players accessing tables proposed by Licensed online poker operators and that the current
partitioning of the national markets does not enable to gather a volume of liquidity sufficiently
attractive for those players, therefore leading some of them to turn to illegal offer;

Considering that sharing liquidities between Licensed online poker operators from several Member
States of the European Union or the European Economic Area should favour Online poker legal offer
to the detriment of illegal offer;

Considering that the Authorities express their willingness, in accordance with applicable laws and
regulations in France, Italy, Portugal and Spain to strengthen their cooperation in order to enable the
sharing of online poker liquidities between Licensed online poker operators;

Considering that it is nevertheless important that online poker liquidity sharing occurs in an
environment enabling the Authorities to protect players and fight against fraudulent and criminal
activities as well as against money laundering and terrorist financing;

Subject to the existence in the States of the Authorities of rules aiming at protecting players and at
fighting against fraudulent and criminal activities as well as against money laundering and terrorist

financing;

Considering that Laws and regulations require Licensed online poker operators to apply enhanced
customer due diligence measures to fight against fraudulent and criminal activities as well as to
prevent money laundering and terrorist financing;;

Considering that the Authorities require a Verified player account in order to access to electronic
gambling facilities and so to International tables;

Subject to the absence of exemption of Licensed online poker operators from national provisions
transposing Directive (EU) 2015/849 by the States of the Authorities;

Have agreed on the following:

12
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10.

11.

: AGENZIA DELLE DOGANE
« E DEI MONOPOLI

Article 1
Definitions
“Authority” means:

a. The French Online Gambling Regulatory Authority (ARJEL);

b. The Italian Agenzia delle Dogane e dei Monopoli (ADM),

c. The Portuguese Servigco de Regulagdo e Inspecdo de Jogos of Instituto do Turismo de
Portugal (SRIJ),

d. The Spanish Direccion General de Ordenacién del Juego (DGOJ),

“Authorities” means: Online poker regulatory Authorities of Member States of the European
Union or the European Economic Area, signatories and thus Parties to this Agreement.

“Requested Authority” means the Authority asked for information pursuant to this
Agreement.

“Requesting Authority” means the Authority requesting information pursuant to this
Agreement.

“Laws and regulations” means all the standards in force in the States of the Authorities.

“Online poker” means any poker game that is provided by any means at a distance, by
electronic means or any other technology for facilitating communication, and at the
individual request of a recipient of services, which rules comply with all Laws and regulations
applying to Licensed online poker operators participating in International tables.

“Licensed online poker operator” means any individual or corporate entity authorized to
provide an Online poker offer in the States of the Authorities.

“Authorized operator” means any Licensed online poker operator authorized to share
liquidities according to Laws and regulations;

“Player” means any individual recipient of an Online poker offer.

“Player account” means the account assigned to each Player by a Licensed online poker
operator namely registering stakes and winnings, related financial movements and balance
of the player’s assets, identified and administrated by the Licensed online poker operator’s

player-platform.

“Verified player account” means a Player account having been verified in compliance with
the rules applicable by each Authority,-.
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“International table” means an Online poker table operated by a mutualized gaming platform
implementing the sharing of liquidity between Authorized operators.

“Relevant data” means gaming data readily available to be exchanged between the
Authorities.

“Information” means any data, including Relevant data and personal data, that the
Authorities deem necessary to exchange within the scope of this Agreement.

Article 2
Object of the Agreement
This Agreement aims at setting between the Authorities the implementation and control

conditions of online poker offers subject to liquidity sharing as well as at organizing an
information exchanges and cooperation procedure.

Article 3

Implementation and control conditions of online poker offers subject to liquidity sharing

Each Authority may condition liquidity sharing by a Licensed online poker operator upon the
issuance of a prior authorization or to any other procedure of its choice.

The Information exchanges and cooperation between the Authorities are implemented in
accordance with the applicable European legislations with regards to prevention of money
laundering and terrorist financing and protection of personal data and/or any legislation that
may amend or repeal them in the future, as well as with Laws and regulations on protection
of personal data, player protection, prevention of fraudulent and criminal activities and
prevention of money laundering and terrorist financing.

Shared liquidity is only composed of stakes placed by Players registered on web sites
operated by Authorized operators.
Article 4
Scope of information exchanges and cooperation
Information exchanges and cooperation are intended to enable Authorities to implement
their missions namely with regards to player protection, prevention of fraudulent and

criminal activities and prevention of money laundering and terrorist financing.

For the purpose of this Agreement, with regards to prevention of fraudulent and criminal
activities:
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a. The Authorities enhance their cooperation with regards to fraud detection measures,
particularly measures against collusion between Players, implemented by Authorized
operators on International tables.

b. The Authorities ensure the efficiency of such measures through effective controls
and exchange on the outcomes of these controls.

c. When informed of facts attributable to a Player participating in a game on an
International table and likely to characterise a fraudulent or criminal activity, the
Authorities shall take respectively, in accordance with their corresponding Laws and
regulations, all necessary measures for the undertaking of investigations and the
initiation of legal proceedings, namely the information of competent law
enforcement authorities.

3. The Authorities exchange on the level and the efficiency of the controls carried-out with

regards to prevention of money laundering and terrorist financing.
Article 5
Content of information exchanges and cooperation

1. Information exchanged between the Authorities namely includes Relevant data related to
the course of the games on International tables and to Players participating in. Article 8 of
the Agreement indexes Relevant data likely to be exchanged between the Authorities.

2. The Requested Authority shall provide the Requesting Authority with access to Information it
holds with respect to Laws and regulations and, where appropriate, implement any means
and powers enabling the communication of the requested information, without charging any
additional cost on Players or Authorized operators.

Article 6
Refusal grounds
Information is communicated pursuant to Laws and regulations governing the activities of the

Authorities. Cooperation can be refused when:

1. The request of the Requesting Authority is likely to infringe the sovereignty or the public
order of the State of the Requested Authority;

2. The communication of the requested information is likely to affect the course of proceedings
initiated by the Requested Authority against a Licensed online poker operator;
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The Requested Authority does not hold or is not able to obtain the Information requested by
the Requesting authority (e.g.: Information subject to secrecy);

The Requested Authority is not entitled to communicate the Information pursuant to Laws
and regulations.

Article 7

Procedure of information exchanges and cooperation

7.1 Exchanges upon request of a Requesting Authority

7.

10.

11.

12.

The request is sent to the Requested Authority in the form of a written notice, potentially via
electronic means, taking adequate security measures.

With respect to Laws and regulations, each Authority designates the person(s) empowered
to act on its behalf for the implementation of this procedure and communicates without
delay to the others any change in relation with person(s) empowered to exercise the
aforementioned functions.

Without prejudice to the provisions of article 7.2, the Requesting Authority clearly defines
the requested Information by specifying it in a practical manner as well as the purposes for
which it intends to use it. The Requesting Authority specifies the framework in which it
intends to use the requested Information in order to be able to justify the desired timeframe
for the answer of the Requested Authority.

The Requested Authority transmits the Information it holds to the Requesting Authority.

Information transmitted cannot, in principle, be used for other purposes than those agreed
on in the initial request. In any case, those purposes shall not exceed the object of this
Agreement.

The Requesting Authority may ask that Information transmitted may be used for another
purpose than the one exposed in the initial request. This request is submitted in the form of
a written notice and must be grounded. The Requesting Authority shall obtain the express
consent of the Requested Authority which has to be informed of the procedure in the course
of which the Information will be used, in compliance with the object of this Agreement.

7.2 Spontaneous exchanges

With respect to the Laws and regulations governing their activities, the Authorities can
spontaneously communicate to each other any Information that they deem relevant with
regards to Online poker liquidity sharing, to the extent that such notification does not include
any personal data, without prejudice of the provisions of Article 7.3.3.
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7.3 Particular case of exchanges of personal data

1. Information exchanges involving the communication of personal data shall comply with all
European Union standards in force regarding personal data protection and/or any European
Union standards that may amend or repeal them in the future, as well as all Laws and
regulations related to personal data protection.

2. In case of transmission of Information including personal data, the Requesting Authority shall
justify in the request that this transmission does not exceed the object and scope of this
Agreement and complies with the principles of specific purpose of the cooperation
procedure as well as of relevance and consistency of the Information transmitted to the
purpose pursued.

3. Information exchanges including personal data may be exchanged spontaneously between
the Authorities when such communications directly aim at protecting players, preventing
fraudulent and criminal activities and preventing money laundering and financing terrorism.

4. The use by the Requesting Authority of personal data exchanged will be aligned with the
objectives of this Agreement. Nevertheless, upon motivated request from the Requesting
Authority, the Requested Authority may expressly agree that Information including personal
data is used for another purpose.

Article 8

Relevant data likely to be exchanged between the Authorities

1. Fraud detection measures implemented by Authorized operators on International tables rely
upon genuine and exhaustive Relevant data processed by information systems in line with
the state of the art of IT security.

The genuineness and exhaustiveness of Relevant data depend on the security and the
integrity of their treatment as well as on the protection measures beneficiating to their
storage devices.

Compliance of the information systems implemented by the Authorized operators - namely
player-platforms - with the state of the art of IT security depends on the implementation of a
set of technical, organizational and human means and of appropriate control measures.

2. Relevant data likely to be exchanged between the Authorities are related to the following
gaming operations, or equivalent:
a. tournement registrations
cash-game registrations,
buy-in, re-buy add-on and re-entry for tournaments,
cave and pot for cash-games,
winnings in tournements,

®ooT
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f. refundings pursuant leaving an International table in cash-game.

For each of these operations, the following data shall be available for exchanges:
a. ID of the Authorized operator by which the operation occurred,
b. Date and time of the gaming operation performed by the Player,
c. ID{s} of the Player who performed the operation on the International table,
d. Pseudonym of the Player.

In the view to exchange them, the Authorities shall also be able to access data related to:
a. Opening of Verified player accounts,
b. Demands related to the closing of Verified player accounts,
c. Financial movements on Verified player accounts (supply — amount and payment
method -, withdrawal and balance).

Article 9
Confidentiality

The Requesting Authority shall not disclose any Information communicated by the Requested
Authority pursuant to this Agreement, without prejudice of the Laws and regulations
governing its activity.

In case Information provided contains personal data, the Requesting Authority shall
implement confidentiality measures compliant with personal data protection Laws and
regulations applicable to its activity.

The Requesting Authority may ask the Requested Authority, in the form of a grounded
written notice, for the waiver of such confidentiality. The reply shall be communicated in the
form of a written notice. The Requested Authority may subject such waiver to conditions it
determines. Such confidentiality waiver shall comply with Laws and regulations applicable in
the State of the Requested Authority, namely with personal data protection Laws and
regulations.

Without prejudice of the Laws and regulations governing its activity, the Requesting
Authority shall destroy or return the Requested Authority personal data contained in the
Information provided when those data are not anymore necessary or relevant according to
the purpose for which they have been transmitted. The Requesting Authority shall inform the
Requested Authority when proceeding with such destruction or return of the personal data.

Subject to Laws and regulations applicable to its activity, when obliged to provide a third
party with Information including personal data or not, transmitted pursuant to this
Agreement, the Requesting Authority shall immediately inform the Requested Authority
thereof and make its best efforts to ensure the protection of the confidentiality of the
Information at stake.
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12. This Agreement affects solely the Authorities. No other person, entity or group may avail
itself of the provisions of this Agreement.
Article 10
Laws and regulations evolutions

The Authorities mutually and spontaneously inform each other on the evolution of Laws and
regulations governing Online poker.

Article 11

Relationship with other legal instruments

This Agreement shall not affect any international or European instruments to which the States of
the Authorities are or will be parties and which include provisions related to the matter governed
by the aforesaid Agreement.

Article 12

Revision clause

The Authorities shall regularly review this Agreement and initiate revision thereof if deemed
necessary.

Any revision requires the explicit and written consent of all the Authorities.

Article 13

Costs and financial reservation

The Authorities shall not bear financial obligations derived from this Agreement.
Each Authority shall bear the expenses it may incur for the implementation of this Agreement.

Cooperation provided for by this Agreement is implemented within the frame and the limits of
the budgetary availabilities of each party.
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Article 14
Accession

Any Authority which is not a party is admitted to access this Agreement subject to the explicit
and written consent of the Authorities which are parties to this Agreement.

The working version, drafted and agreed in English language, is appended to this Agreement for
consideration in the event of future reference and interpretation.

Article 15

Entry into force
The agreement, drafted in 4 specimens in French, Italian, Portuguese and Spanish languages,
shall come into force on the date of its signature.

Article 16

Resolution of disputes

The application and interpretation of this Agreement shall not entail, for or against the
Authorities, any right or obligation that may give rise to any form of judicial or extrajudicial
action. Potential disputes shall be resolved by consultation between the Authorities.

Article 17

Duration and termination of this agreement

This Agreement is concluded without term. It may be terminated at any time by one of the
Authorities, with respect to the Laws and regulations governing its activity. Termination shall be

effected in the form of a written notice. Requests formulated before termination shall be
executed in accordance with this Agreement.

In witness whereof, being duly authorized thereto, the undersigned have signed this Agreement:
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